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The Language of Business
• David Woolson, President and CEO

T

wo years ago, I launched the
Chamber Works Project as a
progressive economic development
initiative for the Valley. One of the
important roles of the Walla Walla Valley
Chamber of Commerce is to work to build
a strong local economy.
The Hispanic Business Roundtable
is one of elements of the Project. The
goal is to do a better job of engaging and
supporting our local Latino business
owners and entrepreneurs. We have met
a number of times to discuss issues and
available resources to help promote
and build their businesses. Some of the
issues are unique to the Latino business
community. Many of the other issues are
common to all business: access to capital,
regulatory issues, marketing, developing
business plans, etc. The bottom line is
there is common language in business.
I want to thank Roger Esparza for
his leadership in helping us develop the
Roundtable. Roger serves on our Board of
Directors and is a realtor with Williams
Team Homes. It has been an interesting
process of building communication and
trust. I am pleased with our progress so far,
but there is much to accomplish to build
on this opportunity.
Why is the Hispanic Business Roundtable important and why am I working
on this as a priority? Well, consider that
according to the 2010 Census, the Hispanic
community as a whole represented 21%
of Walla Walla County’s population.

This is up from 15% in
2000. Statewide, the percentage of the Hispanic
population grew from
7.5% to 10% over the
same period of time.
We need to make sure
that ALL components
of our community have
a chance to thrive and contribute to our
economy. It’s good for all of us!
Consider the following:
1) Nationally, Latino owned businesses
are growing at a very fast pace-twice the
national average.
2) Latino owned business revenues
jumped 55% over the last 5 years
generating nearly $350 billion.
3) Latino owned businesses will
increase their total revenue contribution to
the economy by 8% annually over the next
10 years….more than 3 times the average
growth.
There is a recently published study and
survey focusing on the impact on Latino
business in Eastern Washington. The study
was prepared by the Institute For Public
Policy and Economic Analysis at Eastern
Washington University. Some of the
highlights from their work include:
1) Even during the Great Recession,
Latino entrepreneurs experienced growth
in their business. 75% of the respondents
in the survey reported revenue increases
from 0 to sixty percent.
Continued on page 10
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Hiring Tips for a Competitive Market

VISIONARY
MEMBERS

•Shannon Bergevin, Walla Walla Valley Chamber of Commerce Board of Directors

Banner Bank
Capps Broadcast
Group
Coffey Communications,
Inc
Columbia REA
Gesa Credit Union
Inland Cellular
KUJ
Pacific Power
Walla Walla UnionBulletin
Wine Valley Golf Club

ADMINISTRATIVE
TEAM
David Woolson
President/CEO
Casi Smith
Director of Special
Events
Jenny Buckley
Office Manager and
Executive Assistant
Marissa Miller
Special Projects
Coordinator
Tawnya Richards
Bookkeeper

E

ven with the current job shortage,
many small to mid-sized businesses are still facing the age-old
problem of finding good people to
add to their teams. The Washington Post
reports that “60 percent of small business
owners and managers say finding skilled
workers is their company’s greatest
challenge when it comes to hiring and
managing staff.” The majority of the
blame for this can be placed on today’s
skills gap – the current phenomenon
of a countrywide mismatch between
employers’ needs and job candidates’
abilities. And, with so little top talent
out there, it pits small and medium
businesses against large corporations in
the hiring battle.
So, what’s a business to do?
Competing against big business and
attracting quality workers can feel
impossible, but it doesn’t have too. Small
business owners and leaders will need to
put a little extra thought and effort into
their own hiring processes to continue to
see success.
Recognize That Pay Isn’t Your Strong
Point
The first thing businesses have to
realize is that money will probably not
be what attracts quality employees to
their doors. Most small to medium-size
companies don’t have the budgets to
compete against large corporations in
the area of pay, and that’s okay. “That’s
where small businesses have the
competitive edge,” Steve Strauss, author
and senior small-business columnist at
USA Today, said. “If you offer a fun place
to work, people like coming to work,
they’re engaged – that makes a difference.
They feel like they’re listened to and

Independent
Living
at its Best
Call Park Plaza
to schedule your
personal visit and
complimentary
meal today!
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they like what they do.
If you can give them
that, you’re ahead of the
game.”
According to Yast,
an online time-tracking
service, employees’ top
reasons for staying with
their current employer
are because they enjoy
the work, they have work-life balance and
they feel connected to the organization.
Small businesses are more likely to
offer those benefits to their top
candidates than their large business
competitors.
Pinpoint and Play to Your Strengths
Identifying the assets you have to
offer employees is the next step. An
article from Fast Company echoes that
same sentiment. “By truly understanding
what your team and potential candidate’s
desire, you can better compete with the
larger companies that appear to offer it
all. Take a close look at what your team
is truly passionate about inside and outside of work. Talk to them and get their
feedback on what means the most to
them.” Business leaders can then take
this knowledge and use it to attract the
talent they need. And small businesses
really do have something to offer top
performers. The Washington Post recommends pointing out to candidates that
within a smaller company, they have
more opportunities to develop as a
professional, while having greater
visibility in front of, and access to, the
leaders of the business. 

Park Plaza

Independent Retirement Living

1400 Dalles Military Road
Walla Walla, WA 99362
509-203-4079
park-plaza.net
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An Astonishing Ambassador Alliance
• Casi Smith, Director of Special Events

al•li•ance

Board Chair
Doug Simcock
Windermere Real Estate

\ə-ˈlīən(t)s/

noun
1) A u n i o n o r a s s o c i a t i o n f o r m e d f o r m u t u a l
benefit, especially between countries or organizations.
2) A r e l a t i o n s h i p b a s e d o n a n a f f i n i t y
in interests, nature, or qualities. Dictionary.com

W

ant to be one of the newest
members of an elite organization in your Walla Walla
Valley? Are you an employee
of an organization or business that
is a Walla Walla Valley Chamber of
Commerce Member and have the desire
to become an Ambassador? Ever wonder
the many benefits of being a Chamber
Ambassador?
Well, this may be your opportunity
to experience being a part of one of the
most prestigious organizations in our
area as we begin our new recruitment for
2015!
Our elite Ambassadors serve as
delegates of The Walla Walla Valley
Chamber of Commerce (WWVCC) to
support the regions’ growth by engaging members in WWVCC programs and
events while helping form new and
existing members. In addition, the
Ambassadors provide support at events
throughout the year, such as; Business
After Hours, member ribbon cuttings,
open houses and Chamber core events
(i.e. Business Summit, Golf Tournament,
Business Awards Showcase, Annual
Banquet).
Benefits to Ambassadors and their
Businesses:
• Represent their business in a professional, engaged manner with the
WWVCC and throughout the business
community.

Jeff Bolander, CPA
Owner

EXECUTIVE
COMMITTEE

Vice Chair
Keith Burghardt
Community Bank

• Often serve as the first point of contact
for their business with new businesses
that are expanding, relocating, remodeling, and celebrating milestones.
• Provide their business the opportunity
to build new relationships and
develop potential new business. Active
in networking opportunities at over
40 WWVCC events, such as Business
After Hours and numerous member
events, including Grand Openings,
Open Houses, and Ribbon Cutting
Ceremonies.
• Visible support of the community in a
positive and effective manner.
• Access to timely and relevant information regarding news and current events
at WWVCC and the Walla Walla Valley
region.
• Save
money
with
discounted
registration to some WWVCC events.

Treasurer
John Tombari
Banner Bank
Immediate Past Chair
Tom Scribner
Minnick-Hayner
Past Chair
Tim Larkin
Business Consultant
Secretary
David Woolson
Walla Walla Valley
Chamber of Commerce
President/CEO

Continued on page 11
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Members’ News Flash
Opera at the GESA Theatre
February 5. Vagabond Opera is at
the vanguard of a growing popularity
in the Neo-cabaret phenomenon, and
through their theatrical performances,
lyrics in many languages, and an eclectic repertoire, they liberate opera from
its usual construct, expanding musical
and theatrical biodiversity. Vagabond
Opera has performed all over the USA
and in Europe. They have been featured
on NPR and in the Washington Post,
have shared stages and players with such
acclaimed acts as Pink Martini,
Devotchka, The Decembrists, Balkan Beat
Box, The Cherry Poppin’ Daddies, and
the Oregon Symphony.
Vagabond Opera delivers passionate
offerings of Bohemian cabaret for young
and old. Paris hot jazz, gut bucket swing,
tangos, Ukrainian folk-punk ballads,
klezmer and vigorous originals meet
a world of riverboat gambling queens,
Turkish belly dancers, and the enigmatic
Marlene Dietrich. With four albums to
draw from and a style that can change
b a s e d o n t h e a u d i e n c e, n o t wo
concerts are ever the same but are always
performed with exuberance, skill and a
gritty Vagabond edge.
The band’s core lineup features
vocalists, (including operatic tenor
vocals), accordion, tenor saxophone,
clarinet, cello, stand-up bass, and drums.
This is Opera liberated and reinvented for everyone! 

Cooking at the Culinary Institute
February 7. Join the chefs at the Wine
Country Culinary Institute for a fun
filled afternoon. Class is from 11:00am
-2:00pm. This class is being held at the
Center for Enology & Viticulture building

509-529-2500

WA DOYLEEI277CL ~ OR CCB# 19588
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WWCH Evening of Elegance
The Evening of Elegance event to
benefit Walla Walla Community
Hospice will be held on Saturday,
February 7, 2015 at 5:30 p.m. The event
will be held at the Marcus Whitman
Hotel and Conference Center.
The event includes wine and hors
d’oeuvres, elegant dining, and a live and
silent auction, with Robin Leventhal our
auctioneer and emcee this year. A
contestant on Bravo’s “Top Chef” in 2009,
Robin is now a Culinary Arts instructor
at Walla Walla Community College,
and excited to use her skills as a benefit
auctioneer to invest in the community.
Cost of the evening is $100 per
person. Full tables accommodate groups
of ten. Contact Walla Walla Community
Hospice at 525-5561, or see the website
or facebook page for more information
or to make reservations. Reservations
must be confirmed with payment by
February 3. 

Cooking with Chef McLean
February 14. Chef Scott McLean of
the Marcus Whitman Hotel - Chef Scott
will be demonstrating how to butcher
and stuff a whole chicken breast, while
also creating some delicious sides. A
perfect romantic meal to create for your
significant other. Dan McCaffrey,
Restaurant Manager and Sommelier will
be doing wine pairings using Saviah
Cellars Pinot Noir in addition to sharing
his wine pairing knowledge. Troy

Smart businesses
are wattsmart.

“We Care About Your Safety”

Electrical Wiring & Repair
Pumps & Motors ~ Gates
Security & Fire Alarm Systems

on the Walla Walla Community College
Campus, located at the corner of Isaacs
Ave & Tausick Way. $50 Reservations are
required. Please call us at 509-525-8799
to reserve your space today! 

wattsmart is registered in U.S. Patent and Trademark Office.

Members’ News Flash
Tipton, Pastry Chef, will be demonstrating how to create and melt different
types of chocolate for the perfect
Valentine’s Day dessert. Class includes
wine pairings and a light lunch. Class is
from 11:00am-1:00pm. Participants will
meet in the hotel lobby. $50 Reservations
are required. Please call 509-525-8799
to reserve your space today! Classes are
limited. 

is for Foodies in their own unique way.
Lodging properties offer special themed
packages. Even the local Audubon Society
chapter, Blue Mountain Audubon, takes
part in the festivities by offering guided
bird watching outings to the nearby
McNary Wildlife Refuge.
Visit http://wallawalla.org/things-todo/february-is-for-foodies.html for more
information. 

Cooking with Chef Judd Lohf

Veteran’s Golf Day

February 21. Chef Judd Lohf of the
new Courtyard by Marriott - Learn how
to prepare dishes inspired by Southern
Louisiana in honor of Fat Tuesday paired
with wines from Forgeron Cellars. $50
Reservations are required and classes are
limited. Call 509-525-8799 to reserve
your space. 

Walla Walla Symphony
February 28. This concert is presented
as part of “Looking Back...Reaching
Forward: The Music of Samuel Jones”, a
festival featuring the music and works of
Dr. Samuel Jones, presented by the Walla
Walla Symphony and Whitman College.
For ticket price call 509-529-8020. 

February is for Foodies
Thru February 28. February is for
Foodies, Walla Walla’s annual month
long celebration devoted to the epicurean
in each of us, is a culinary journey for
those who believe a cookbook is perfectly
acceptable nighttime reading, or who just
appreciate the transcendent experience of
pairing food, including chocolate, with
that perfect glass of wine. Dozens of
restaurants and wineries throughout the
Walla Walla Valley participate in February

Join us, February 2nd at the Veterans
Memorial Golf located at 201 Rees Ave
in Walla Walla is having a family activity. Every Monday is ½ off for Veterans.
Green fees are ½ off just show us your ID
and enjoy the discounted golf. This is the
Veterans Memorial Golf courses way
to show Veterans how much they are
appreciated for serving us all. Please
call at: 509-522-7059 or visit at
www.vetsmemorialgolf.com. 

”Bus Stop”

Opening night is February 6th at The
Little Theatre. Bus Stop is a great Comedy/
Drama, directed by George Smith and Jeff
Schliche. Show begins at 8pm and is
perfect for the entire family.
The show takes place in the middle
of a howling snowstorm where a bus
out of Kansas City pulls up at a cheerful
roadside diner. With all roads blocked a
few weary travelers are going to have to
hole up until morning.
Tickets: $14/$15 musicals. Season
Pass: $50. The Little Theatre of Walla
Walla Box Office is open during the week
of performances only. Call 509-529-3683
for information and for questions call
509-522-1485. Or visit www.ltww.org for
more information. 

BOARD OF
DIRECTORS
Monty Knittel
Walla Walla
General Hospital
Tim Larkin
Business Consultant
Chuck Reininger
Reininger Winery
Steve Rose
Walla Walla University
Tom Scribner
Minnick-Hayner
Doug Simcock
Windermere Real Estate
Les Teel
Columbia Rural Electric
Association
John Tombari
Banner Bank
David Woolson
Walla Walla Valley
Chamber of Commerce

February 2015 | 5

RENEWING
MEMBERS(SINCE)
Ag Data, Inc. The
Computer Store (‘86)

Block, Maughan &
Associates, PLLC (‘05)

CH2M HILL (‘05)

PRESENTED BY COMMUNITY BANK
CI Shred (‘03)

EWASDA (‘10)

YOU ARE INVITED TO ATTEND THE THRID ANNUAL
WALLA WALLA BUSINESS SUMMIT ON FRIDAY, APRIL 10, 2015.
INDUSTRY LEADERS FROM ACROSS THE UNITED STATES WILL
CONVERGE AT THE MARCUS WHITMAN HOTEL & CONFERENCE
CENTER FOR A DAY OF INNOVATIONS, TRENDS AND CONNECTIONS.
WITH:
$99 - WALLA WALLA VALLEY CHAMBER OF COMMERCE MEMBERS

$129 - NON WALLA WALLA VALLEY CHAMBER OF COMMERCE MEMBERS
INCLUDES: MORNING COFFEE, KEYNOTES, ALL BREAKOUT
SESSIONS, LUNCHEON AND WINE RECEPTION

Goodwill Industries
of the Columbia, Inc
(‘96)

FRIDAY. APRIL 10TH, 2015. 8:30 A.M. - 5:30 P.M.
FOR TICKETS AND MORE INFORMATION:
WWW.WWVCHAMBER.COM (509) 525 - 0850
WWW.WWBIZSUMMIT.COM INFO@WWVCHAMBER.COM

MAKE A WEEKEND OF IT!
Harmony & Health
LLC (‘04)

TAKE IN FEAST WALLA WALLA IN HISTORIC DOWNTOWN WALLA WALLA AND ENJOY THE
VALLEY’S TOP RESTAURANTS AND WINERIES UNDER A TENT ON MAIN STREET. SPECIAL
DISCOUNT ON TICKETS AND HOTELS ARE AVAILABLE EXCLUSIVELY FOR SUMMIT ATTENDEES.
FOR TICKETS GO TO DOWNTOWNWALLAWALLA.COM

IN PARTNERSHIP WITH:

PACIFIC POWER | THE PORT OF WALLA WALLA | THE CITY OF WALLA WALLA
Continued on page 7

 FREE Hearing Screenings!
 Comprehensive hearing evaluations
 Latest technology in hearing aids
 Tinnitus management
 Treatment for dizziness

Walla Walla

300 South 2nd Avenue | 509.876.4541

www.ColumbiaBasinHearing.com
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Neil W. Aiello, Au.D.
Doctor of Audiology

March 10, 2015

Business After Hours

RENEWING
MEMBERS(SINCE)
L & G Ranch Supply
(‘04)

5:30 - 7:00 pm
45 Terminal Loop
Suite 210

National Active and
Retired Federal
Employee (‘13)

(in the Walla Walla Regional
Airport off Hwy 12)
Northern Quest
Resort & Casino (‘12)

Don’t miss out on this month’s Business After Hours. It’s a
great way to not just to connect with the business community,
but with friends.
Don’t forget to grab a stack of business cards and $1 for the 50/50
drawing and special door prizes. This promises to be an evening
you will truly enjoy. We look forward to seeing you there.

Postal Annex + (‘00)

Legislative 411

The Washington State Legislature is in session and there are a
number of proposed bills that could have a significant impact on your
business. In order to ensure that the voice of the business community
is heard loud and clear, our legislative delegation needs to hear directly
from you. As such, the Chamber has organized a series of Legislative
411 conference calls with our elected leaders and these calls are free
and open to any and all Chamber members. If you would like to
learn more iabout
proposed legislation, and add your business’ voice
r ty
a
l
c
l
toethese
important
conversations, please contact David Woolson at
l
ca
m
e
r
509-525-0850 to find out about participating in the next
r ext the Chamber o
ce
Legislativeur411
call. 
v iconference

t with
x
e
T
pp

Palouse Management
(‘12)

yo

Sherwin-Williams
(‘13)

Sign DeSigns (‘99)

Continued on page 10

Advertise your business or special
event here.

(509) 629-2500
InlandCellular.com
1605 SE Meadowbrook Blvd. Ste. 7 College Place |

For just $50 a month or $500 for one year,
send us your print ready ad and your
advertisment will be in over 1,000 copies
of this publication distributed throughout
the Walla Walla Valley.

Call the Chamber at 509-525-0850 or
info@wwvchamber.com today.
February 2015 | 7

AMBASSADORS
Wade Robbins
President
Banner Bank

• Member Guest Editorial: Kerry Burkey, WorkSource Administrator

Casey Richards-Moller
President
Blue Mountain
Community Foundation

A

Brenda Breshears
Interim Secretary
Elsom Roofing, Inc.
Melissa Bieber
LoanStar Home Lending
Shannon Block
Block, Maughan &
Associates
Willy Breshears
CH2M Hill
Sierra Burchell
Olive Marketplace & Cafe
Peggy Chavez-Cazier
Lloyd’s Insurance, Inc.
Tara Crain
Copier Service, Inc.
Peter Early
Abadan
Jessica Gilmore
Walla Walla Community
College
Tim Hallowell
Capps Broadcast Group

Continued on page 9

State promotes on-the-job training
subsidies to assist businesses
s the economy continues to
improve, more local businesses
are bringing on new employees to
help meet increased demand for
their products or services.
If you’re an employer who wants
to expand, but can’t afford the cost of
recruiting and training new employees,
WorkSource may have a solution for you.
Our On-The Job Training Program
can connect you with motivated job
candidates and partially reimburse you
for wages, if you agree to hire and teach
them necessary skills to do the job.
How long you get reimbursed will
depend on the type of job and the extent
of training needed.
In return, all you have to do is
retain the worker at the end of the
training period, if he or she performed
successfully.
Lisa Ward, a human resource
specialist with Boise Cascade, believes
on-the-job training through WorkSource
created a big win for her company.
“At Boise Cascade, our training
process spans eight weeks,” said Ward.
“That’s a major expense. Getting
reimbursed for 50 percent of the
trainee’s wages while they are learning
to become proficient at their job is huge
for us, and WorkSource makes it so easy
to participate in the program.”
As an added bonus, WorkSource
staff
is
available
for
ongoing
consulting during the training period,
and you may even qualify for tax
Eye Examinations
Eye Health Management
Contact Lenses / Sunglasses
Large Frame Selection

Since 1949

509.529.2020
Valley Vision Clinic
22 West Main Street
Walla Walla, WA 99362
www.valleyvisionclinic.com

8 |February 2015

Accepting New Patients

Optometric Physicians
Dennis Poffenroth, O.D.
Luther Ness, O.D.
Rebecca Musick, O.D.
Angela Ferguson, O.D.
Jeremy Beam, O.D.
Rick Harrison, O.D.

credits for hiring certain
job candidates.
A limited number
of on-the-job training
positions are available
each year.
For more information
on
how
to
take
advantage of this lowcost way to hire and train new employees,
contact Doug Loney at WorkSource. He
can be reached by phone at 509-527-1827
or by email at DRLoney@esd.wa.gov. 

Advertise Your
Business or Event
Newsletter insert advertising has been
rated one of the best, most cost-effective
forms of advertising by members. For
just pennies per reader, you can put your
information in front of highly targeted
local businesses and community
members.
Provide 950 copies of your insert
on regular weight, 8.5”x11” non-glossy
paper that is not folded. The cost for
this insert is $175, which covers postage.
The insert is an excellent, cost-effective
way to promote your Chamber member
business.
To get your insert into the March
ChamberNews,please have your inserts
to us by 5:00 pm on February13, 2015.

BUTLER CARPET CLEANING

No-Soap Cleaning Process		 		Carpet Cleaning
Upholstery Cleaning		 		Tile Cleaning
Locally Owned & Operated		 		Commercial & Residential

TONY RUKAVINA
Owner
509-956-9996

Let the “BUTLER” Do it!

OMS
2 RO 5
$7

Welcome To Our New Chamber Members
LoanStar Home Lending
5 N. Colville Street, WW, 509-557-3648 www.goloanstar.com
LoanStar Home Lending offers a complimentary moving package to all clients
who finance their loan through them. Call today for your VA, FHA, Manufactured,
Conventional Loan and many more.

AMBASSADORS
Kelsey Krebs
Walla Walla Valley
Honda
Terra Luthi
Courtyard by Marriott
Walla Walla

Mill Creek Brew Pub
11 S. Palouse Street, WW 509-522-2440 www.millcreekbrewpub.com
Mill Creek Brew Pub has been continuously brewing fine hand-crafted beers for the
past 17 1/2 years. Fabulous Pub Fare, Open 7 days a week, 7 flat screen tv’s & the
largest tequila selection in Walla Walla!

Diane Pease
Windermere Real Estate

Tri-County Partners Habitat for Humanity
303 Wellsian Way, Richland 509-943-555 www.habitatbuilds.com
Habitat for Humanity is a non-profit ecumenical housing ministry dedicated to
eliminating poverty housing. They partner with low-income working families to
provide the life-changing opportunity of owning a home.

Sheila Peterson
McDonald Zaring
Insurance

Jim Pease
Windermere Real Estate

Sandi Rowe
Community Bank

Do you have a new member to refer? Email David at dwoolson@wwvchamber.com.
Andre Selfa
Gesa Credit Union
Heather Sengsavang
Inland Cellular

Member Of The Month
True Salon was opened in 2013 by Maile Parker.
Maile wanted to create a comfortable place for her
clients to enjoy her relaxing services. She was pleased to
be joined by her long time friends Brittany, Cassi, and
Kristen. They are looking forward to sharing their new
journey with you as their guest.
Their mission is to delight each guest every time
they come in contact with them. They build lasting
relationships by making customers feel comfortable and welcome. They also will build
trust as industry leaders with a friendly, highly educated staff that puts the needs of the
client first.
Located at 2009 Portland Avenue in Walla Walla. Stop in Monday through Friday
or call 509-540-3188 to set up an appointment or visit www.w2truesalon.com. 

Shannon SmithMcKeown
Haulin’ Sass Mobile
Boutique
Tom Stokes
Windermere Real Estate
Erica Walter
Premier Cellar

Electrical Contractor
Residential • Commercial
Security • Telecom
24 Hour Service

Since
1975

Walla Walla Electric
176 Wine Valley Road, Walla Walla, Washington
www.winevalleygolfclub.com

509-525-8672 Fx: 509-525-8642
www.wwelectric.com
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win
RENEWING
MEMBERS (SINCE)
Snake River Housing
Inc (‘05)

The Division of Vocational Rehabilitation
(‘04)

Monthly Statistics - December
Phone
Walk-in
Totals

Plan
Center
18
21
39

Tourism

Relocation

75
52
127

486

2828

YTD

34
12
46

Event
Info
159
77
236

Business
Assistance
46
12
58

Member Info/
Referrals
121
72
193

707

2113

1184

3659

The Essential Guide
(‘13)
Continued from page 1

The Maple Counter
Cafe (‘01)

Thompson Family
Acupuncture Clinic
(‘12)

Turner Associates
Marketing & Design
(‘94)

Continued on page 11

2) Larger firms with employees
between 30-60 employees grew by 121
percent.
3) Despite false stereotypes in the
media about Latinos taking advantage
of government services, the study found
that 95% of Latino business owners did
not take advantage of assistance offered
by government or other community
organizations on how to start or grow an
already established enterprise
4) Latino entrepreneurs cited their
biggest challenges as lack of access to
capital, implementation of technology
into their business and excessive
regulations. Hmm, sound familiar?
The growth and success of the Hispanic
business community and its community
as a whole is a win for all of us in the
Valley. It improves our community as a
whole with a broader tax base, provides
more opportunities for more people for
jobs and greater incomes, and continues
to build a business climate where more
entrepreneurs can successfully start and
build a business.

The growing Hispanic population also
represents greater business opportunities
and customers for your business.
Nationally, the buying power of the Latino
population has grown from $211 billion
in 1990 to $1.3 trillion in 2013. It is
important to learn some of the nuances
of the cultural differences. Some major
US brands hoping to appeal to the Latino
buying public simply think translating
their typical marketing messages was
enough. They learned the hard way that
there are differences in how purchasing
decisions are made and the need to appeal
to this market on THEIR terms. Those that
have been successful have found a very
loyal customer base.
The Hispanic Business Roundtable is
the start of a conversation and a broader,
better relationship between the Latino and
Anglo business communities. My belief
that business is bilingual and there is a
common language perhaps using different
words. Vamos a hacer negocios juntos!
Let’s do business together! 

Connected Since 1890.
Full Service Landscaping Professionals
529-2175
info@diamondcutwallawalla.com
www.diamondcutwallawalla.com
FREE Estimates, Walla Walla Valley Chamber member
discounts available!
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Better ideas. Better banking.

Walla Walla Main
Eastgate
Ninth Avenue
(509) 526-8731 (509) 529-8181 (509) 527-6460

www.bannerbank.com

College Place
(509) 527-3646
Member FDIC

Continued from page 3

• Receive
continued
personal
and
professional training and growth through
WWVCC programs.
• Build effective networks and solid
relationships with other WWVCC
Ambassadors and business leaders.
Qualifications to become an Ambassador:
• Company representative has attended
at least one of each of the following:
• Member Orientation
• Business After Hours
• Networking event and/or other
WWVCC core event.
• Member Company must be in good
standing with WWVC membership.
• Ability to focus on the WWVC
mission first before promotion of her/his
employer.
• While there is no limit to industry
representatives, only 2 employees per
given company shall be allowed on the
Ambassador committee at one time.
Ambassador Commitment:
• A strong desire to carry out the
purpose of the Ambassadors and
represent the Walla Walla Valley
Chamber
of
Commerce
in
a
professional manner
• A sincere interest in being informed
about the activities of WWVCC in
the region and the ability to inform
others in a way that promotes the
value of WWVCC.
• An ability to be cheerful, pleasant and
positive whether representing WWVCC
at an early morning, mid-day or evening
event.
• A commitment to help grow the
membership of the WWVCC through
membership prospect referrals.
• A commitment to meet and stay
in good communication with the

mentoring program chair during the
first three months of participation as an
Ambassador.
• Attendance at monthly Ambassador
Meetings (2nd Tuesday of each month
from 11:30-1:00pm.)
• Participation at a minimum of 12 Walla
Walla Valley Chamber of Commerce core
events per year (includes: Business After
Hours, Quarterly Luncheons, Candidate
Debates, Walla Walla Business Summit,
Golf Tournament, Business Awards
Showcase and Annual Awards Banquet).
These events require 1-3 hours each, excluding Business After Hours.
• Participation at a minimum of 10
Member events per year. This includes
open houses, ribbon cuttings and
grand openings. These events require
approximately 1-2 hours each.
Ambassador Selection Process:
Ambassadors are chosen through an
application and interview process. Once
the Ambassador Program Chair/Director of
Special Events receives the application,
and ensures the minimum qualifications
are met, the applicant will be contacted
to set up an interview time. Interviews are
conducted by the Ambassador Executive
Committee. Following the interview, the
Chair will then contact the applicant about
the panel’s decision.
Becoming a Chamber Ambassador
could be one of the best things you could
do for your business and for yourself. If
you are interested or would like more
information, please feel free to contact
me, by phone (509.525.0850) or email
(csmith@wwvchamber.com). 

RENEWING
MEMBERS(SINCE)
Walla Walla Chamber
Music Festival (‘12)

Advertise your business or special
event here.
For just $50 a month or $500 for one year,
send us your print ready ad and your
advertisment will be in over 1,000 copies
of this publication distributed throughout
the Walla Walla Valley.

Call the Chamber at 509-525-0850 or
info@wwvchamber.com today.
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January Business After Hours
Thank you Hapo Credit Union for hosting Business After
Hours and sharing your beautiful facility.

BUSINESS
AFTER HOURS
February 10
PocketiNet
45 Terminal Loop
Road, Suite 210
Walla Walla
March 10
Brushes ‘n Brix

2015
CHAMBER
EVENTS
3rd Annual
Chamber Business
Summit
April 10th

THE U-B BRINGS NEW
CUSTOMERS TO YOUR DOOR.
WALLA WALLA

Union-Bulletin.com

UNION-BULLETIN
We Bring the Valley to You

Call 525-3304 for more information.
CONTACT US AT THE CHAMBER

29 East Sumach | PO Box 644 | Walla Walla, WA 99362 | Phone 509.525.0850 | Fax 509.522.2038
info@wwvchamber.com | wwvchamber.com

