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• David Woolson, President / CEO
elcome to the open road of a freshly
paved New Year. I enjoy the sense
of new adventures and possibilities
that come with January for the next
366 days. Yep, you even get an extra day since
2012 is a leap year.
I want to share with you some of the
destinations that I am planning for the
Chamber and our members in 2012. I look
forward to working with you to make it a
productive, profitable and fun year. We intend
to build on our efforts last year and continue
the momentum of making the Chamber a
relevant and powerful tool for your business
and career. We have many efforts planned to
move our vision and goals ahead in 2012.
The mission of the Chamber is to serve
as a catalyst, ambassador and advocate
for economic development, community
development and cultural development
for the Walla Walla Valley. Our goal is to
deliver results to our members in four categories
of initiatives and programs that focus on:
1) Building a strong local economy;
2) Promoting the community;
3) Representing the interests of business
to government and elected officials;
4) Providing referrals and networking events.

W

1) Building a strong local economy
The Chamber has an effective working
relationship with many community partners
that strive to build our economy. These include
Tourism Walla Walla, Port of Walla Walla,
Downtown Walla Walla Foundation, the Walla
Walla Valley Wine Alliance, the Community
Council and many other effective local organizations. Over the coming year, I intend to
continue to build these relationships on behalf
of our members and make sure we have a
cohesive effort. Additionally, we will be target-

ing industry segments that
have promise for growth
and develop strategies to
coalesce and coordinate
these businesses. The goal
is to leverage their success
as well as identify necessary
resources to make these
segments thrive and attract future business to these clusters. I will be
continuing to promote our members and the
community with numerous other chambers of
commerce and identify areas we can collaborate.
We have developed strong relationships with
chambers throughout Washington, Oregon,
California, Idaho and British Columbia. The
Walla Walla Valley Chamber is an active member
in the Western Association of Chamber Executives and the American Chamber of Commerce
Executives organizations. This gives us access
to best practices for our Chamber and specific
contacts for our members in cities throughout
the United States and Canada.
2) Promoting the Community
We have so many great businesses and
individuals that make up our membership
and the broader community. The Chamber
will be working with our media relationships
throughout the Northwest and beyond to promote and build awareness that there are some
terrific things happening here. We will invite
folks to take a closer look. I look forward to
working with our community partners to help
bang the drum. We also plan on broadening our
promotion efforts for the 38th Annual Balloon
Stampede that the Chamber produces each year.
The goal is to use this spectacular event to attract
more visitors and their dollars to our Valley and
build the overall Walla Walla brand in other
Continued on page 10
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Investing In Our Future
• Damien Sinnott, Vice President of Public Policy and Business Development

I

f there is one thing that business
owners understand implicitly, it is the
simple fact that you cannot expect to
succeed and grow without a certain
amount of investment. Sure, starting a
business obviously requires an investment
(often times coupled with a daring leap
of faith), but successful business owners
will tell you that that initial investment
is just the beginning. It doesn’t matter if
you own a small local business or a large
multi-national corporation; successful
businesses are built upon the backs of
business owners who have the foresight
to recognize the need to continue to invest
their time, energy, and capital in order to
ensure long-term growth and prosperity. In
many ways, building a strong community is
no different. If you want to live in a strong
and prosperous community with a good
business climate, you have to be willing
to continue to invest in that community,
and one area that consistently provides a
strong return on investment is education.
The business community recognizes that
long-term economic growth simply is not
possible without a strong local education
system, and that is why the Chamber’s
Board of Directors has voted to endorse the
Walla Walla School District’s Replacement
Maintenance & Operations Levy that will
appear on our ballots on February 14, 2012.
The business case for investing in
education is a simple one to make. You
can take the academic approach and look
to the work on human capital that was
done by Nobel Laureates Theodore Schultz
and Gary Becker, which is premised on the
concept that individuals utilize education
to acquire skills and knowledge, which
then increases their value in the labor
market. This increase in value results
from the increased productivity that
accompanies the acquisition of new skills
and knowledge, which then frees up
resources for other ventures, ultimately
leading to economic growth. If this
approach makes you feel like you are

in an early morning
college economics class
and you just haven’t
had enough espresso,
let me put it to you a
little bit more simply:
all employers need welltrained and properly
educated employees
in order to succeed, and thus they rely on
having a strong local education system. It’s
as simple as that.
There is another less direct, but no less
important, business case that can be made
for investing in education. That is that
recruiting new businesses and/or wellqualified employees is easier if you have
a strong and vibrant community, which
requires a strong educational system. As
another Nobel Laureate, Milton Friedman,
wrote in Capitalism and Freedom in
1962, “a stable and democratic society is
impossible without a minimum degree of
literacy and knowledge on the part of the
citizens, and without widespread acceptance
of some common set of values. Education
can contribute to both.”
Summarized another way, “education
enables Americans to be better mothers,
fathers, children, voters, and citizens,” and
communities that invest in education will
have an easier time recruiting and retaining
those businesses that fuel economic growth.
The current Maintenance & Operations
property tax levy accounts for almost 20%
of the Walla Walla School District’s budget,
and it is due to expire in December of 2012.
This money is used to fund things like
ensuring that we can provide an adequate
number of teachers, specialists, and support
staff; funding school libraries, computer
facilities, health clinics, safety programs,
athletic programs, drama and music classes,
and physical education; and frankly, it is
used to make sure that our school system
is adequately maintained. The levy that
will appear on your ballot next month
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38th Annual Balloon Stampede

The 38th Annual Balloon Stampede presented by Gesa Credit Union is May 11, 12, and
13, 2012. Don’t miss this wonderful community event - it will be better than ever.
VOLUNTEER OPPORTUNITY:
Planning for this event has already started. Join the volunteer team as they work hard
to make this Best of the Best event even better. The volunteer meeting schedule will be
announced shortly. If you are interested in being an integral part of this exciting community
event, please contact Betsy at bhadden@wwvchamber.com.
BUSINESS OPPORTUNITY:
Vendors applications will be online soon at www.balloonstampede.com. Wouldn’t you
like to get your business in front of the thousands of visitors who come to this free event?
ADVERTISING OPPORTUNITY:
Sponsorship of the Balloon Stampede is a wise investment of advertising dollars.
Thousandsof people will see your name go up on a balloon, or hear your name over the
loudspeakers, and many other advertising opportunities. Sponsorship forms will also
be available online soon at www.balloonstampede.com. Or, visit the Chamber office to
discuss the incredible opportunities for advertising to meet any budget.
ARTISTIC OPPORTUNITY:
Each year, the Walla Walla Valley Chamber of Commerce requests designs for the official
Balloon Stampede Poster and memorabilia. Designs can be any form of artwork - drawings,
paintings, photographs, graphic design, etc. The deadline to submit your artwork to the
Chamber office is January 20, 2012, by 5 pm. The guidelines are as follows:
• Must include the official title: “Walla Walla Balloon Stampede presented by Gesa Credit Union”
• The event dates - May 11 through 13, 2012
• The anniversary - 38th Annual
• Based on the theme - “SPLENDOR IN THE SKY” 

Continued from page 2

simply replaces the one that is expiring—it
does not increase school funding or raise
taxes. Rather, passage of the levy merely
means that we will continue to invest in our
education system at roughly the same level
that we have for the last four years. It means
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that we recognize the importance of a strong
education system to our community and
to our prospects for long-term economic
growth. In short, it means that we will
continue to make necessary investments in
our future. 

Advertise your business or special
event here.
For just $50 a month or $500 for one year,
send us your print ready ad and your
advertisment will be in over 1,000 copies
of this publication distributed throughout
the Walla Walla Valley.

Contact Betsy at 509-525-0850 or
bhadden@wwvchamber.com today.
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Unemployment Rates Plummet
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In the past couple of years, the
Employment Security Department didn’t
have much good news to share about
unemployment taxes – but that’s finally
turning around. In 2012, unemployment
rates will decline in all 40 rate classes by an
estimated average of 13 percent.
If your business had no layoffs in the
past four years, your tax rate will plummet
by 71 percent (from 0.49 percent in 2011
to 0.14 percent in 2012). The most you’ll
pay on an employee for the entire year is
$53, compared to $182 in 2011.
Businesses whose layoff experience
puts them at the top end of the rate
structure also will enjoy a rate reduction
in 2012 – albeit smaller. Even businesses
that are moving into higher rate classes due
to recent layoffs may experience lower tax
rates if they move up only a few rate classes.
Altogether, businesses will pay $207
million less in unemployment taxes in
2012.The reductions are a result of two
factors. You may recall that the state
legislature and Governor Gregoire
adopted a bill last February that reversed the
expected tax increase in 2011 for most
businesses. Those changes remain in place
and will continue to suppress rates in 2012.
In addition, the size of the state’s
unemployment benefits fund is factored
into the tax-rate calculations. We still have
one of the healthiest funds in the nation,
and Washington’s employers are reaping
the rewards.
During the recession, about three
dozen states bankrupted their benefits
funds and had to borrow billions of dollars
to cover unemployment benefits – some
are still borrowing. Although the nation is
technically in economic recovery, the states
with outstanding loans are facing tax hikes,
benefit cuts and other measures to stabilize
their unemployment systems.
Here in Washington, it’s nice to know
that’s one thing we don’t have to worry
about right now. 

Union-Bulletin.com
Union-Bulletin.com

We Bring
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in Walla Walla.
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UNION-BULLETINfor more
information.
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Gesa Names New VP Eileen Griffin

Gesa Credit Union has named Eileen
Griffin as the new Vice President of Wealth
Management and Human Resources. With
a solid executive management background in marketing, communications and
human resources, plus a deep knowledge of
and experience with brokerage services and
insurance programs, Griffin takes the helm of
the rapidly growing Gesa Financial Solutions.
Gesa Credit Union launched Gesa
Financial Solutions in 2009, an investment
and insurance brokerage. In partnership
with a broker/dealer, Gesa Financial Solutions provides members with mutual funds,
annuities, life insurance, stocks, bonds
and various other investment vehicles.
Experienced Financial Consultants are
available for consultation and they can
provide a comprehensive financial or
retirement plan. “Since it’s launch, Gesa
Financial Solutions continues to grow and
evolve to meet the needs of our members,”
said Griffin. “With a ‘members first’ service
approach that mirrors the credit union philosophy, our Financial Consultants provide
a high level of personal care and attention to
help individuals reach their financial goals.
I look forward to finding additional ways
to enhance the value of Gesa membership
through our expanding program.”
During challenging economic times
and when market conditions are changing
rapidly, having a resource for investment
advice and an avenue for investment and
insurance products is critical. As an
experienced Executive with a broker/dealer
background, Griffin’s leadership will allow
Gesa to have a strategic plan to manage
effective growth.
Gesa Credit Union has served the Tri-‐
Cities community since 1953 and is one of
the state’s largest credit unions with over
103,000 members. Gesa offers financial services including home mortgages, consumer
and business loans, savings, checking and
money market accounts, and certificate and
IRA accounts. 

Members’ News Flash
Making A Difference

If you’ve learned that you have cancer,
you need information - fast. What if there
was a place in your community where people could help guide you through everything
you need to know about fighting cancer?
The Cancer Resource Center has trained
volunteers who know where to find the
services and programs cancer patients need.
After less than a year of serving Walla Walla
and the surrounding area, the American
Cancer Society’s Cancer Resource Center at
Providence St. Mary Regional Cancer Center
has assisted many newly diagnosed cancer
patients, their families and caregivers with
questions and concerns about their disease.
Today the center is seeking area men and
women to serve as volunteers to staff the
facility and continue the lifesaving services
that are so important to those diagnosed
with cancer. If you have as little as four
hours a week, you can become part of the
volunteer team and make a difference in the
lives of those going through cancer.
For more information about the American Cancer Society Cancer Resource Center
at Providence St. Mary Regional Cancer
Center, or to serve as a volunteer, contact
Jean Carwile Masteller at 509-529-8930. 

Upgrades At Holiday Inn Express

Holiday Inn Express-Walla Walla is
finishing the second stage of their renovation. Euro Top Serta mattresses and 37”
high definition flat screens were installed in
all 81 rooms this summer. In-room carpet
and entry cabinetry complete with granite
counter tops are expected to be completed
sometime in January, early February. Complete lobby and breakfast bar remodel,
guest room furniture and drapery, will be
completed in 2012.
They invite you to come and stay with
them during the month of January and take
advantage of their Winter Special from $79.
“STAY IMPRESSED” and stay Holiday
Inn Express – Walla Walla. 

RENEWING
MEMBERS (SINCE)

Wine Auction Benefits Camp Fire

Camp Fire USA is partnering with Charles
Smith Winery to host the BeneVint Wine
Auction, that will benefit Camp Fire’s youth
programs here in Walla Walla.
The auction will take place on Saturday,
January 28, from 7:30-10:00 pm, at Charles
Smith’s tasting room in downtown Walla
Walla. Tickets are $25 and cover admission
to the auction, dessert from local eateries, as
well as wines which will be poured by several
Walla Walla wineries. Entertainment will be
acoustic music provided by Jacob’s Weekend.
Auction packages will feature wines from
Leonetti, L’Ecole and others, as artwork by
Squire Broel, gift certificates to local golf
courses, and much more!
To purchase a ticket, stop by the Camp
Fire office at 414 S. Park Street, or call their
office at 525-3180. 

Frosted: New Venture - Old Idea

Cupcake. Not only is it a term of endearment but also a classic American treat.
Cupcakes are America’s first and finest contributions to world cuisine. The first recipe
of cupcakes, according to Food Historian
Andrew Smith, was in 1826. Cupcakes are
charming, delicate desserts, deriving their
name from the actual amount of ingredients
in them, a “cup” of ingredients to fill a single
pan. Many adults would associate cupcakes
with the classic home-baking of the 1950’s
and memories of childhood.
Today cupcakes have gone gourmet!
Cupcakes use to be basic flavors of chocolate
and vanilla but since cupcake shops started
to develop in New York City, they became
a huge craze. Many cupcake shops are popping up even outside of metropolitan cities.
Upscale bakeries are making cupcakes from
scratch and fresh every day, offering different
gourmet flavors such as mixed berry, red velvet, hummingbird, s’mores, and even maple
bacon. Cupcakes are cute, fun, and enjoyable. The craze about cupcakes is here to stay!
Visit Frosted Cupcake Shop at 7 S. First
Avenue, Walla Walla.

Achieva Marketing
Group (‘08)
American Red Cross,
Blue Mtn. Chapter
(‘02)

Blaze King (‘09)
Capri Motel (‘05)
CAVU Cellars (‘09)
Charter
Communications(‘53)
Community Bank
(‘02)
Community Council
(‘10)
Crown Paper &
Janitorial Supply (‘10)
Division of Vocational Rehabilitation (‘04)
Forgeron Cellars (‘01)
Graphic Apparel (‘96)

Electrical Contractor
Residential • Commercial
Security • Telecom
24 Hour Service

Since
1975

Walla Walla Electric
509-525-8672 Fx: 509-525-8642
www.wwelectric.com

RENEWING
MEMBERS(SINCE)
Jacks, Rice & Horner,
PLLC (‘09)

Congratulations!

T

LeFore’s Skin Care &
Health Spa (‘05)

he Chamber of Commerce’s 129th Annual Awards Banquet was held November 30,
2011. Themed “Winter Reflections,” attendees enjoyed beautiful table decorations.
The Chamber was proud to honor individuals who have dedicated years of service
to the community with the Award of Merit. The Spirit of Excellent Award recognizes
individuals who have volunteered with the Chamber over the past year. The three
higher education institutions recognized the individuals who have made a significant impact
on the community and their respective institution with their volunteer efforts.
Congratulations to these exemplary individuals. Your service is an example to us all!

Leonetti Cellar (‘01)

Award of Merit

Jenny Fuchs Realtors
(‘09)

Macon Brothers
Auctioneers (‘09)

This award recognizes an individual who
has performing community service over a
period of 15 years.

Napa Auto Parts (‘05)
Nick Taruscio Farms
(‘83)
Oil Haus Plus (‘09)
Jill Zagelow
Park Manor
Rehabilitation Center
(‘93)
Planned Parenthood
of Central
Washington (‘83)
Sign DeSigns (‘99)
South Fork Grill (‘10)
Southpoint Dental
Center (‘05)

Reverand
Ernie Campbell

Spirit of Excellence

The Chamber recognized not one, but two
volunteers who have exceeded all of our
expectations with unwavering support and
enthusiasm. The Chamber
appreciates their hard work
on behalf of the Chamber.
This year, we honor Shannon
Bergevin.
Shannon
provided great guidance
over the
past year,
actively
helping on committees
and events.

Higher Education Awards

Wa l l a Wa l l a C o m m u n i t y
College Vice President of
Instruction, Marleen Ramsey,
presented the Community
Service Award to Julie Jones.
“Everything she does is remarkable.” Ramsey stated.

M r. Ke n Ro g e r s, V i c e
President for Student Life
and Mission, presented the
community service award to
Pamela Cress, Dean of the
School of Social Work. Ken
said of Pam’s involvement
in so many organizations,
“Sometimes on campus we have
wondered where she was. Now we know.”
Whitman College’s President,
George Bridges, presented two
Pete and Hedda Reid Awards.
The first to Patrick Henry, who
taught at Whitman for nearly
30 years and
vo l u n t e e r e d
for many local
organizations.

Shontina Gianotti-Coers The second award went to Tana
really went above and Park. She was described as, “a
beyond this year as a selfless volunteer.” She has been
Ambassador and volunteer. very active in various school
The Chamber produces organizations.
many events each year and Shontina was a
fantastic resource for us.
Photos by Alasdair Stewart, WW Union-Bulletin

Connected Since 1890.
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Walla Walla Main
Eastgate
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www.bannerbank.com
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Thank You Sponsors

Live Auction Sponsors

Silent Auction Sponsors
• Abajian Toyota
• AmericanWest Bank
• Baker Boyer Bank
• Banner Bank
• Basel Cellars
• Buell Enterprises
• Castillo de Feliciana Winery
• Copier Service, LLC
• Cost Less Carpet
• Custom Photo Inc.
• Holiday Inn Express
• John Tombari
• Melissa McFadden
• R-Kidz Early Childhood
Education Center
• Shakespeare Walla Walla
• Shannon Bergevin
• Spokane Chamber of Commerce
• Stardust Lanes
• The Home Depot
• Walla Walla Valley Wine Alliance
• Wanda Mountain
• Waters Winery
• Wine Valley Golf Club

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Table Hosts

AAA Washington
Blue Valley Meats
Cameo Heights Mansion
Columbia Rural Electric Assn
Comfort Inn & Suites
DaMa Wines
David Woolson
Divine Serendipity Spa
Home Loan Center
LeFore’s Skin Care & Health Spa
Monty & Patty Knittel
Mansion Creek Cellars
Rob & Marilynn Johnson
South Fork Grill
Tumac Machinery
Walla Walla Country Club
Walla Walla Union-Bulletin
Walla Walla University
Wine Valley Golf Club
YMCA

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Table Sponsors
•
•
•
•
•
•
•
•
•

Wine Sponsors
•
•
•
•

RENEWING
MEMBERS(SINCE)

Charles Smith Wines
DaMa Wines
L’Ecole No. 41
Waterbrook Winery

Aflac
Camp Fire USA
Home Loan Center
LeFore’s Skin Care and Health Spa
L’Ecole No 41
Sterling Savings Bank
Total Office Concepts
Walla Walla Sweet Onion Marketing
Walla Walla Valley Farmers Market

Abadan
Baker Boyer Bank
Banner Bank
CenturyLink
Charter Business
Columbia Bank
Columbia Rural Electric Assn
Community Bank
GESA Credit Union
Hapo Mortgage
Inland Cellular
KWHT
Marcus Whitman Hotel &
Conference Center
Patton & Associates
Sykes
Tumac Machinery
Walla Walla Community College
Walla Walla General Hospital
Walla Walla Union-Bulletin
Walla Walla University
Walla Walla Valley Wine Alliance
Whitman College
Wildhorse Resort & Casino

Special Thanks

• Lighting by Exclaim Digital
• Photography by Custom Photo
Inc.
• Tequila Tasting by Escalante
Spirits

Sweet Valley Wines
(‘09)
Terry Nealey, State
Representative (‘09)
Total Comfort
Solutions, LLC (‘09)
Treasure Valley Coffee
Company (‘91)
Tru Cellars (‘09)
Walla Faces (‘10)
Walla Walla Sweets
Roller Girls (‘09)
Walla Walla
Symphony Society
(‘93)
Wal-Mart Stores, Inc
(‘00)
Weinhard Hotel (‘05)

Table Design Awards

Awards were presented to first, second and third places winners of the Best Table Design depicting the theme, “Winter Reflections.” The monies were donated to the non-profit of the winner’s
choice, Friends of Children of Walla Walla, Children’s Wishes & Dreams, and BMAC Food Bank.

No-Soap Cleaning Process		 		Carpet Cleaning
Upholstery Cleaning		 		Tile Cleaning
Locally Owned & Operated		 		Commercial & Residential

509-956-9996

Let the “BUTLER” Do it!

OMS
2 RO 5
$7

Our Personalized
Products include:
• Calendars
• Caps
• Shirts
• Jackets
• Mugs
WE’RE HERE!
• Pens & Pencils
860 NE Rose, CP • 525.7630
and much more!
mail@graphicapparel.biz

81870 sl

Photo by Custom Photo, Inc.

Photo by Custom Photo, Inc.

BUTLER CARPET CLEANING

TONY RUKAVINA
Owner

3rd Place:
CenturyLink
Photo by Custom Photo, Inc.

2nd Place:
Charter Business

1st Place:
Columbia REA
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AMBASSADORS
Debi Allessio
Children’s Home Society
Jonathan Bailey
Banner Bank
Kathleen Buford
President
AAA Washington/Inland
Doug Case
Columbia Rural Electric
Corporation
Tara Crain
Past President
Copier Service, Inc.
Mary “Patricia” Filkins
Emeritus @ Garrison
Creek Lodge
Kathy Fry-Trommald
Walla Walla Sweet
Onion Marketing
Committee
Shontina
Gianotti-Coers
Secretary
Walla Walla Valley Wine
Alliance
Jesse Goodwater
Eagle Home Mortgage
Loren Jennings
SendOut Cards
Marilynn Johnson
MRJ Enterprises

Seven Reasons Why EVERY
Business Should Be A Member

• Betsy Hadden, Director of Member Services
isibility - No matter the size of your organization or your business,
all industries should be considered highly competitive and crowded
markets at all times. Standing out from the competition and engaging
the Chamber helps give businesses an edge up by utilizing the tools
the Chamber has to offer.
Access – When you join the Chamber and actively get involved, you will
discover you will be meeting prospects who may have an interest or who
can refer you to the key contacts you’re trying to reach, is a huge benefit
of membership. From being on committees, serving as an ambassador, or
attending specific events where prospects are likely to be, you’ll find yourself in situations
where you can identify and meet decision makers face-to-face.
Networking - There are various opportunities to meet new contacts, referrals and people
who can help you with ideas and additional ways to grow your business. The Chamber gives
you several different venues to meet new people. Examples: Business After Hours, ribbon
cuttings, open houses, grand openings, Chamber core events, and new member mentoring.
Direct Referrals – Did you know that the Chamber gives approximately 4,500 referrals
annually for a variety of industries, events, relocation, business assistance and tourism
information? The Chamber only refers Chamber Members. Your Membership counts!
Low Cost Advertising – Visibility at a local level, the Chamber offers a wide range of
affordable advertising tools, options and sponsorship packages for just about every business
or non-profit, regardless of how big or small their budget may be. Traditional media is not
cheap. For the price of a few ads within a major media outlet, you can often sponsor an entire
program with the Chamber. Meet new prospects and follow up with the list of attendees who
may have a need for your offering. This is a wonderful way to hold your marketing dollars
accountable and see them working hard right before your eyes.
The Chamber offers several areas to get low cost or free advertising. Submitting updates or
news briefs in two of our main publications is a great way to gain exposure for your business
with no additional out-of-pocket costs. Valley Business News (VBN) is an email blast (1900
subscribers) that goes out every Wednesday. This e-newsletter gives you the latest information on
member news throughout the community and upcoming events. Our “Member News” section
of our monthly newsletter (1,000 printed and mailed every month) is another positive
avenue to bring additional recognition to your business. News updates and/or announcements
are sent out once or twice a month, and are a positive way to reach key people in the business
community.
Advocacy – No business is too big, too small or not local enough to get involved with the
Chamber. Most businesses employees and customers are local. Our taxes and school systems
are an important resource to finding and retaining a high quality work force. There are key
areas that the Chamber researches, lobbies and routinely discusses with local and regional
government units, politicians and the media to keep people up to date on central issues of
importance pertaining to their memberships and the community.
Money Saving Discounts – If you fully leverage the cost saving discounts ranging from office
supplies to discounted phone service and other business expenses any business can easily
find enough savings to help offset their membership dues. We encourage businesses to get
involved with our member-to-member discounts. The savings really add up! Being a Chamber
member and having access to discounts and services available, makes joining achievable for
any company whatever their marketing budget may be. 

V

Service Since 1972
• WIRING & REPAIR
• PUMP SALES & SERVICE
• SECURITY SYSTEMS
• FIRE ALARMS
•
• COMPUTER SALES & SERVICE

24 HR EMERGENCY SERVICE

1421 Dell Ave., Walla Walla

WA DOYLE EI277CL • OR CCB#19588
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529-2500

176 Wine Valley Road, Walla Walla, Washington
www.winevalleygolfclub.com

Ambassador Of The Month
Jesse moved here from Missoula, MT, in 2009 and has really enjoyed his first
two years in the Walla Walla valley. “There’s good people, a great community feel,
and they are able to maintain a historic downtown look, while still developing new
restaurants and creative ideas. It’s really everything we were looking for.” His wife
Danielle is a physical therapist at St Marys Medical Center, and they just had a baby
boy they named Drew in June, 2011. He sustains an active lifestyle with personal
hobbies such as a racquetball and pickle ball league each week, and tries to spend
some time on the golf course in between. “I make an effort to get involved in as
many things as I can, but my most preferred hobby is running and taking family
walks with my Saint Bernard ,Max.“
His active style carries into his professional life as well. He has worked in the insurance industry
for over four years, and is an agent assistant at The Kyle Bradbury - American Family insurance agency.
The agency has received recognition for being one of the top agencies in Washington since beginning in
2008, and is a distinguished JD Power Insurance Agency as of 2011. “I enjoy my job immensely because
I really like working with people, helping meet their needs, and providing an exceptional service to our
clients that isn’t available everywhere you go.” Because of very competitive rates, and the growth of the
agency over the past three years, it has allowed Jesse a valuable opportunity to spend the amount of time
in the community that he feels is “his duty as a professional in Walla Walla”, and to spend more time
with family, which is most important to him. “Having a little flexibility to spend time with my family is
priceless, and to be able to get involved with community volunteer groups and projects that I think are
so very important in a town like Walla Walla makes for a great work atmosphere. I feel we, as employees
and business owners, owe it to each other to get involved and give something back to the operations in
town that help our businesses grow.” Aside from the Chamber ambassador program, Jesse is also an
active member of the Sunrise Rotary group. “Although getting to meet so many people through events is
very beneficial for personal and business relationships, what I enjoy most about these groups is working
toward something so much bigger. The common goal is to make the community, the businesses, and
the people who work so hard to run them more successful, and that is my top priority as a volunteer.
“The Chamber has done an excellent job. It is really exciting to see some of the upcoming ideas
David and Betsy have come up with going into the new year. They (among many others) work so hard
on moving the Chamber in a positive direction and it’s a pleasure to be a part of that team.” 

AMBASSADORS
Terra Luthi
Holiday Inn Express
Judy McDole
Walla Walla School District
Jesse McFarland
American Family Insurance
Jim Pease
Windermere Real Estate
Scott Peters
Columbia Rural Electric
Association
Judi Robinson
R-Kidz Early Childhood
Education Center
Teresa Santos
AmericanWest Bank
Jo Ann Stelzner
Patton & Associates, LLC
Lori Watson
Banner Bank
Kris Youd
Vice President
Coldwell Banker
Ramon Zamora
Inland Cellular

Thank you to Waterbrook for catering December’s Ambassador Retreat.

WOULD YOU LIKE TO BE AN AMBASSADOR?

The Ambassadors’ primary responsibility is to communicate and network with local businesses
and professionals. They are the link between the Chamber’s Board of Directors, the President/CEO,
the staff, and the 700+ members. This volunteer position really is the best networking method in
the Walla Walla Valley!
Ambassadors call and visit veteran members monthly asking for feedback about their
Chamber membership. They reach out to new members to be sure that they are utilizing all of
their benefits. They are also available to all members who would like to have a few introductions
as a starting point for future networking.
Ambassadors meet on the second Tuesday of each month for lunch at a local Chamber
member restaurant. They discuss the Chamber’s current goals and projects and organize their
member communications. They attend Chamber functions and are always seen working at large
events like the Annual Banquet and Balloon Stampede. Contact the Chamber today to become an
Ambassador!
If you are a Chamber member restaurant who is interested in hosting an Ambassador luncheon, please
contact Betsy at bhadden@wwvchamber.com. 
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win

Century Link

904 N Columbus St
Spokane, WA
(506) 622-2803

Custom Photo

1447 E Sumach, WW
(509) 525-2777

Escalante Spirits,
LLC
935 N 9th Ave, WW
(509) 380-8515

Ski Bluewood

PO Box 167, Dayton
(509) 302-0798

The Sweet Putt

417 Wellington Ave,
WW
(509) 876-4949

The Changing of the Guard

Jon Bren will be the new Chair of the Chamber Board of Directors in
2012. He was our Vice Chair in 2011 and his input has been invaluable.
Jon has been with Baker Boyer Bank in Investment Management and
Trust Services since 1977. He has extensive experience in fiduciary law
and trust management.
A graduate of Central Washington University,
Mr. Bren also holds a Master’s degree in
Financial Services from The American College,. His
professional certifications include Certified Employee
Benefits Specialist (CEBS) and a degree from the
Pacific Coast Banking School.
Thanks to all of Monty Knittel’s hard work as Board Chair this past
year. His leadership on behalf of the Chamber is immensely appreciated.
Monty will remain on the Board in an ex officio capacity in 2012. 

Continued from page 1

markets. The 2012 Balloon Stampede will be
held May 11, 12 and 13.
3) Representing Business Interests to
Government
The Chamber has a very active public
policy effort led by Damien Sinnott, Vice
President of Public Policy and Business
Development. Damien and I work
closely with our Public Policy Committee to
identify existing and potential legislative
actions and regulations that have either a
negative or positive impact on our
members and the community. We will be very
active in the upcoming legislative session in
Olympia and work with our elected officials in
representing the business community. Damien
and I also work closely with the Association
of Washington Business, the Washington
Policy Center and other chambers across the
state on common political and public policy
issues. The Chamber will continue to hold a
series of debates for the November elections to
showcase candidates’ positions and how they
will impact the business community.
4) Providing Referrals & Networking Events
Literally every day, the Chamber provides
information to the local community, visitors
and people looking to relocate to the Valley.
We had over 4000 requests for information
last year. When someone is looking for a
specific vendor, retailer, winery, restaurant or
attraction, we only refer them to Chamber
members in that category. This is a direct and
Eye Examinations
Eye Health Management
Contact Lenses / Sunglasses
Large Frame Selection

Since 1949

509.529.2020
Valley Vision Clinic
22 West Main Street
Walla Walla, WA 99362
www.valleyvisionclinic.com
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Accepting New Patients

Optometric Physicians
Dennis Poffenroth, O.D.
Luther Ness, O.D.
Rebecca Musick, O.D.
Angela Ferguson, O.D.
Jeremy Beam, O.D.
Bradley Nielson, O.D.

exclusive benefit to our members. We will
continue to hold our Business After Hours
the second Tuesday each month. Join us on
January 10 in the Chamber offices for our
Open House at 5:30! It is a great way to make
some new friends and contacts in a casual and
fun environment. Business After Hours is held
at a different location every month to expose
Chamber members to local area businesses.
We will hold our 3rd Annual Business
Golf Classic in July at Wine Valley Golf Club
and this year will be even more fun (hopefully,
a more impressive showing by yours truly!).
We also like to celebrate success and
achievement by companies, organizations
and individuals . We will be holding the
Business Awards Showcase in September to
acknowledge great companies doing great
things. The Chamber will also be hosting
the 130th Annual Banquet in November to
celebrate this year’s Award of Merit winners.
This award congratulates the individuals
who have made a significant impact and
contribution to the community.
Lastly, I want to extend a hearty thank you to
Monty Knittel, our Chamber Board of Directors
Chair in 2011. Monty gave me and the Chamber
a tremendous amount of guidance in my first
full year here at the Chamber. His wisdom and
friendship is greatly appreciated.
So, the car is packed, the tank is full and I
am ready to hit the 2012 road. I am glad you
are with me for the journey! 

Sheridan Woodworking, LLC
Dan Wolcott

509-540-7799
1275 Frog Hollow Road, Walla Walla, WA 99362

Custom Quality

Cabinets & Furniture
Kitchens & Baths
Remodels
Stairs & Handrails

www.sheridanwoodworking.com
Licensed & Bonded since 1981 | WA #602875343 | OR #165007

Photo by Kimberly Miner

NEW MEMBERS

Welcome, Jenny

Jenny Buckley joined the Chamber
as our new Office Manager just three
days before the Annual Banquet. She
jumped right in and was an invaluable
help during a busy time.
Jenny tells about herself, “Born
and raised in Bremerton, WA, I have
lived in Walla Walla for nearly 20
years. I cannot believe it has been
that long! Coming on board with the Chamber of
Commerce has been such a blessing. There is a feeling
of purpose when you get the privilege to work with
such kind and talented people, while at the same time
giving back to the community. It is inspiring to see the
amount of volunteers who so freely give of themselves
in our community.
In my spare time I love spending time with my two
wonderful sons, Connor and Dane, and our spunky
Basset Hound, Claire. I enjoy reading and have a
passion for cooking; especially for my family. Life is a
gift and I do my best to live one day at a time, with an
attitude of gratitude.”
Welcome to our team, Jenny. 

Advertise Your
Business or Event

Newsletter insert advertising has been rated one
of the best, most cost-effective forms of advertising
by members. For just pennies per reader, you can
put your information in front of highly targeted local
businesses.
Your Chamber membership entitles you to
advertise your business or event in the monthly ChamberNews. Only Chamber members can advertise in the
newsletter, so you are able to target other committed
businesses who care about our community and the
success of business in the Walla Walla Valley.
Provide us with 1,000 copies of your insert on
regular weight, 8.5” X 11” non-glossy paper that is
not folded. The cost for inserting this into the ChamberNews is $120, which covers postage. The insert is
a way to promote your Chamber member business.
To get your insert into the February ChamberNews, please have your insert to us by 5:00 pm on
January 16, 2012. Inserts are due the third Monday
of each month.

Fly Walla Walla First on Alaska Air
•
•
•
•

Enjoy infinitely more productivity versus driving
Save money and time flying direct from Walla Walla
Park free: short- or long-term
Check out www.flywallawallafirst.com for details

For booking:
Contact your local Chamber Member Travel Agent
Call Alaska Air: 1-800-547-9308
Visit: http://www.alaskaair.com

Increase Your Construction Business!
Gain Access to
Area and Regional
Construction Projects!
In as little as five minutes, you could be
accessing local or regional projects.
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Already a member?
Ask about our New
Member Referral
Incentive program.

We
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you
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For more information, contact
Marissa or Lori at (509) 629-1267.
Or email mpotter@wwvchamber.com

Reliable power for more than 70 years!
Walla Walla • Dayton • Burbank
(509) 526-4041 • (509) 382-2578
www.columbiarea.coop
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December Business After Hours
Waterbrook Winery hosted Business After Hours.

BUSINESS
AFTER HOURS

Thank you for a fabulous event.

January 10, 2012
Chamber
29 E. Sumach, WW
February 14, 2012
Basel Cellars Estate
Winery, 2901 Old
Milton Hwy, WW

UPCOMING
CHAMBER
EVENTS

Photo by Custom Photo Inc.

UPCOMING BAH

Balloon Stampede
May 11, 12, 13, 2012
Business Classic Golf
Tournament
July 10, 2012
Business Awards
Showcase
September, 2012
Annual Awards
Banquet
November 7, 2012

CONTACT US

29 East Sumach,
PO Box 644.
Walla Walla, WA
99362
Phone 509.525.0850
Fax 509.522.2038
info@wwvchamber.com
wwvchamber.com

New Chamber Member Referrals
Refer a new member to the Chamber and see your name listed here.

Membership Matters!
Do you have a new member to refer?
Email Betsy at bhadden@wwvchamber.com.

