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What Do YOU Think?

• David Woolson, President / CEO
he Walla Walla Valley Chamber
of Commerce is a member based
organization with over 700 active
members. Our strength is that we
are united in building and promoting the
terrific businesses and individuals that make
up our business community here in the Valley.
There is strength in numbers!
One of the most important roles I have
is to continue to build the organization and
make sure it is effective and relevant to you and
your business. The Chamber is here to serve
you and your fellow members on a number of
fronts. These initiatives include promotional
efforts, networking opportunities, direct
business referrals, education and workshops,
and representing your interests in the political
and public policy areas with government.
Last year, I launched a survey of our
membership to find out what you thought
about our efforts and learn what was working
and what was not from your perspective. We
received a huge response from our members
that provided me a tremendous amount
of information and data as we move this
organization forward.
Once again, we are launching our
survey which you should receive shortly, if
you haven’t already. The survey is conducted
by the Western Association of Chamber
Executives (WACE) based in Sacramento,
California. WACE is an association of
Chambers throughout the West and is a great
resource for us here in Walla Walla. Your
answers to the 30-question survey are
completely anonymous and are only seen
by the WACE staff. They will combine your
answers with other members and provide
the collected results to us. I will make the
finished results available to all of our members.

T

It should take less than 10
minutes to complete the
survey and many questions
will give you a chance to
give your feedback and
comments in addition to
scoring.
An additional benefit
of having WACE conduct
the survey is they have conducted the same
survey with over 125 other Chambers of
Commerce. This allows us to benchmark our
efforts and effectiveness against other Chambers
around the West.
Why do you belong to the Chamber? Are
we relevant? Are we cost effective? What services
and programs are the most important? I need
to know what YOU think! We need to have
the unvarnished truth to make the Walla Walla
Valley Chamber of Commerce strong and
effective. Bend my ear, I can handle it!
In addition to the survey, please know that
I am always open and available for any ideas,
suggestions or input you may have about the
Chamber. Also, don’t hesitate to contact us if
we can be of assistance to your business or an
initiative that you may be pursuing. Whether
you need a business contact, promotional
assistance or providing feedback to ideas, keep
the Chamber in mind if we can help out. The
bottom line is this is YOUR Chamber. Let’s work
together to make it an effective advocate and
tool for our business community.
So please take the time when you see the
email with the survey from WACE. Let us know if
you don’t receive it or if you have any questions.
Your investment of time is very valuable to me
and the Chamber as we continue the push from
good to great! 
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Investing In Our Future
• Damien Sinnott, Vice President of Public Policy and Business Development

A

week after the 2012 legislative
session began, I found myself in
Olympia on the Capital steps.
The atmosphere was eerily quiet,
like the calm before a massive battle as
soldiers on both sides quietly organized
their gear, reviewed their battle plans,
and waited for the command to move
out. Frankly, with legislators facing a $1.4
billion budget shortfall in a short session in
an election year, the analogy of a brewing
battle is probably apt. While there, I had
the opportunity to sit down and talk with
Representative Maureen Walsh, who in
this writer’s opinion is one of the most
passionate fighters in the legislature—and
thankfully, she is on our side.
It was an interesting time to meet
with Representative Walsh as she had
just come from signing on to the bill that
would legalize gay marriage in the State of
Washington—an act that she knew would,
in all likelihood, not be well received
within her political party. Her willingness
to stick her political neck out is not all
that surprising. Anyone who has had the
chance to see Representative Walsh in
action representing us in Olympia has
surely come away with the opinion that
she is an incredibly compassionate person
with a strong conscience and a fierce to
determination to stick by her principles
and do what is right.
When asked about this particular
piece of legislation, Representative Walsh’s
explanation was candid and straight-forward.
She told me that she strongly respects
and cherishes the institution of marriage
(her parents have been married for almost
sixty years, and she was married to her late
husband for twenty-three years), and she
believes that denying same sex couples the
right to commit to one another through
marriage is an unacceptable form of
discrimination. While she recognizes that
there may be political ramifications for
this action, she simply feels that “when
confronted with issues of conscience

such as this, I am unable to compromise on
what I truly believe is the
right thing to do in my
heart and in my mind.”
Even those who may
ultimately disagree with
her have to respect her
strong sense of conviction (something that is
not always easy to find
in the political arena).
While Representative Walsh recognizes
that her stance on gay marriage will be the
subject of much discourse, she also hopes
that folks do not lose sight of the fact that
there are other vitally important issues
facing our State that should probably
occupy much more of our time. Not
surprisingly, the need to pass a balanced
and sustainable budget and make critical
reforms to our state’s business model, are on
the top of her list. “We need to get out of
here with a balanced budget,” Representative
Walsh stated, “but we need to figure out
how to do so while still protecting our
State’s most vulnerable citizens.” And it is
the second half of that statement that truly
defines Representative Walsh. Everyone
talks about the need to balance the
budget—such a statement is entirely
cliché--but Representative Walsh tempers
that statement with a small-town sense of
reasonableness and a large dash of heart.
These attributes serve Representative Walsh
well in her effort to represent our legislative
district, and they also allow her to work
with folks on both sides of the aisle to get
things done.
In this calm before the storm that
appears to be brewing this legislative session,
Representative Walsh has demonstrated
that she is compassionate, principled,
collaborative, and willing to stand up and
fight for what she believes is right. These
are the attributes of a great leader, and yes,
I am thankful she is on our side.
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Are You Missing Potential
Customers?
• Betsy Hadden, Director of Member Services

T

he Chamber’s most successful
networking program, Business
After Hours, is a highlight on the
Chambers’ monthly calendar.
Business After Hours (BAH) are held the
second Tuesday of every month and held
at a different members’ business throughout the Walla Walla Valley. This event
offers attendees the opportunity to meet
and network with their fellow members as
well as providing the host the chance to
promote their products and services.
The Chamber is the place to connect
with local businesses and potential customers. The popularity
of our BAH’s is growing!
Over 100 people attend
these monthly gatherings
to sample refreshments
and beverages. Attendees
include members of the
Board of Directors and representatives from the active
Ambassador Program. You
will find Ambassadors at
the registration table ready
to greet you and assisting
throughout the event.
This is a great chance
to meet new people and
catch up with old friends.
Promote your business
face-to-face with local
business
leaders and
government
officials. Do you still need more reasons
to attend? Meet potential new customers,
strengthen ties with existing customers
and clients, and check out some of the
coolest and most unique venues in and
around the Walla Walla Valley.
If you have not experienced a Walla
Walla Valley Chamber of Commerce
Business After Hours, you are missing out.

Grab a stack of your
business cards and start
handing them out like
candy at our next BAH,
which will be held on
February 14, 2012, from
5:30pm-7pm at Basel
Cellars. This will be a
fantastic
opportunity
for you to meet some of
those “Potential Customers”!
Plus, you certainly do not want to
miss out on the exceptional Basel Cellars
Home Tour!
This is one of
those rare opportunities to
sneak a peek at this lovely
estate. The tour is generally
only offered to Wine Club
Members.
Basel Cellars will, of
course, be offering tasting
of their delicious wines
along with delectible eats
from Chef Michael Kline
of the Walla Walla Bread
Company and enjoy some
Valentine cupcakes from
Frosted Cupcake Shop.
You also won’t want to
forget to put your name in
the hat for the door prize.
Basel Cellars is giving away
a romantic dinner for two
and a night’s stay at the beautiful Estate!!
Also featured at every Business
After Hours is the popular 50/50 drawing.
Enter your business card and $1 for
a cash prize of 50% of the proceeds.
So, pack up your special Valentine or
come solo to meet us for this wonderful
business social experience.

Business
After
Hours
Second
Tuesday of
every month

Two locations in Walla Walla:
2nd and Tietan • 1355 W. Poplar • 509.522.2010
It’s not where you bank.
It’s where you belong.

gesa.com
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Advertise your business or special
event here.
For just $50 a month or $500 for one year,
send us your print ready ad and your
advertisment will be in over 1,000 copies
of this publication distributed throughout
the Walla Walla Valley.

Contact Betsy at 509-525-0850 or
bhadden@wwvchamber.com today.
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Members’ News Flash
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Indoor Air Quality Tips
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While heating and air conditioning
operations are rather basic, the processes
involved in ventilation have the greatest
effect on indoor air quality. Building managers
and tenants can work together in a variety
of areas to improve indoor air quality,
including the following:
• Operate your heating, air conditioning
and ventilation (HVAC) system according to
manufacturer recommendations, including
routine maintenance and inspections. This
will also help maintain the system’s energy
efficiency and manage energy costs.
• Maintain records of routine
maintenance and inspections. Document
any complaints concerning indoor air
quality and the steps taken to remedy each
complaint. These records may be useful in
solving future problems.
• Remove or implement special ventilation
techniques for sources of pollution
(including restrictions on smoking).
• Eliminate practices that may restrict
air movement, such as the placement of
furniture and partitions.
• Schedule the use of pollutants – painting,
renovation and pesticides – to minimize
the impact on indoor air quality. Also
increase ventilation during those periods.
Pacific Power’s Business Solutions
Toolkit offers many more energy-saving
information and advice. To access this, visit
pacificpower.net/toolkit. 

Sykes Offers Customer Service

Wikipedia describes what Sykes does as
the following: A call center is a centralized
office used for the purpose of receiving and
transmitting a large volume of requests by
telephone. A call center is operated by a
company to administer incoming product
support or information inquiries from
consumers. Outgoing calls for sales, product
services, and debt collection are also made. In
addition to a call center, collective handling
of letters, faxes, live chat, and e-mails at
one location is known as a contact center.

Union-Bulletin.com
Union-Bulletin.com

We Bring
WALLA
WALLA
the Valley
We Bring the Valley Home to You
Home to You

We can help
you market
your business
in Walla Walla.

Call 525-3304
UNION-BULLETINfor more
information.
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At Sykes, they represent the benchmark
in customer service. The top companies in
the world rely on Sykes to take care of their
most valued resource--their customers.
In Milton-Freewater, there is a large
diverse team of dedicated employees with an
average tenure of 2.5 years. Their site just
celebrated 13 years in the community and
is heralded as one of Sykes’ top call centers.
Their dedicated staff is proud to service one
of the nation’s most impactful financial
institutions that serve the military. They also
partner with the number one nutrition
company in the US and are committed to
healthy living and a healthy planet. They take
great pride in being active in the community,
giving back to the place they call home, creating
growth opportunities for this community
and creating a thriving area of employment
for nearly 450 area residents. 

Evening of Elegance February 11

The Evening of Elegance event to
benefit Walla Walla Community Hospice
will be held on Saturday, February 11, 2012,
at 6:00pm. The event will be held at the
Marcus Whitman Hotel and Conference
Center. The event includes wine and hors
d’oeuvres, elegant dining, and a live and
silent auction. The full auction catalog will
be available for preview on the hospice
web site (www.wwhospice.org) beginning
February 8.
Cost of the evening is $95 per person.
Contact Walla Walla Community Hospice
at 525-5561 or send an e-mail to laurie@
wwhospice.org for more information or to
make reservations. Reservations must be
confirmed with payment by February 7.
Walla Walla Community Hospice is
a nonprofit organization committed to
providing quality hospice care to adults and
children facing a limited life expectancy.
No patient is ever denied hospice services
for financial reasons. WWCH relies on
the support of the community through
donations and fundraisers to help defray
expenses. 

Members’ News Flash
Keep That New Year’s Resolution!

Did you make a health goal as a part of
your New Year resolution? Did you know
your success depends 80% on nutrition and
20% on exercise? Do you have allergies and
your medication makes you feel like a space
cadet? Do you want to make better choices
but don’t know where to start? Do you work
out regularly and see little results?
All this and more is covered in To
Your Health Nutrition’s classes. There
is ONLY ONE CATCH...You must like
to have fun!!! If you are ready to have
fun and ready to reach your goals...this
is for you. The staff at To Your Health
Nutrition has one goal: for you to be
able to lose weight and keep it off. They
support ALL weight loss programs. Their
major goal is for long term wellness…to
help you LOSE WEIGHT AND KEEP IT OFF,
no matter what program you choose.
Call 876-2474 or visit their website at
https://wallawallawlc.weightlosschallenge.
com/WLC/classreg.aspx 

Power House Theatre 2012 Season

The Power House Theatre opens its 2012
season with the Four Tenors, directed and
arranged by Sunny Thompson, star of
Marilyn: Forever Blonde. Four Tenors will
showcase the best of Broadway, classical,
country, pop & rock. Performed by four
fabulous voices under the direction
of Thompson, the show features the popular
music of Josh Groban, Michael Bublé, Sons
of the Pioneers, Elvis, Maroon 5, Bon Jovi
and more.
Four Tenors opens at 7:00pm on
February 10 and runs through February 26.
The production will include 3:00pm matinee
performances on February 11, 12, 18, 19,
25 and 26. The 7:00pm evening performances
are on February 10, 11, 12, 15, 16, 17, 18, 19,
22, 23, 24, 25 and 26. Doors open one hour
prior to showtime. Ticket prices prices range
from $50 - $9 with special pricing available
through FLEX ticket packages. Please visit
www.phtww.com for FLEX Info. 

BOARD OF
DIRECTORS

Treat Your Valentine to Cole Porter

“Valentine - An Evening of Cole Porter”
brings vocalist Rocky Blumhagen back to his
home valley to perform with the Walla Walla
Symphony on Valentine’s Day, February 14,
2012, at 7:30pm at Cordiner Hall on the
Whitman College campus in Walla Walla.
This is part of the year-long celebration of
Maestro Yaacov Bergman’s 25th season with
the Walla Walla Symphony. The half-hour
“Inside the Music” free pre-concert talk begins
at 6:30 pm at Whitman College’s Reid
Campus Center Ballroom.
A three-course pre-concert dinner at the
Green Spoon is also available beginning at
5pm before the concert as a benefit for the
Walla Walla Symphony. Dinner is $40 per
person, which includes wine and gratuity.
Concert sponsor is Community Bank, and
wine sponsor for the concert is Robison
Ranch Cellars. All seating for the concert and
dinner is reserved.
Tickets for the concert and dinner are
available online at www.wwsymphony.org,
by calling the Symphony office at 529-8020,
or at the Symphony office at 13-1/2 E. Main,
Suite 201. Concert tickets are also available
at the door. 

La Quinta Offers Special Rate

La Quinta Inn is the perfect place to have
your guests stay! They are conveniently located
on 2nd Avenue, just two blocks walking
distance from the “historic downtown Walla
Walla”!
La Quinta Inn is offering a special chamber
member rate of only $69.00 (plus tax) for
single or double occupancy rooms through
February 29, 2012.
Guests love the free Bright Side breakfast
buffet, 24-hr indoor pool & spa, free highspeed wireless and fresh baked cookies served
nightly in the lobby! They are pet-friendly
and 100% smoke-free! Every room has a
comfy bed, refrig/mic, coffeemaker and
hairdryer.
Make reservations directly at 525-2522
and ask for the Chamber Member Special!

Dawn Kammer
DaMa Wines
Monty Knittel
Walla Walla
General Hospital
Courtney Moore
Zalaznik, Moore &
Associates
Gary Ponti
McAdams, Ponti,
Wernette and VanDorn
Steve Rose
Walla Walla University
Tom Scribner
Minnick-Hayner
Doug Simcock
Windermere Real Estate
Les Teel
Columbia REA
John Tombari
Banner Bank
David Woolson
Walla Walla Valley
Chamber of Commerce

Electrical Contractor
Residential • Commercial
Security • Telecom
24 Hour Service

Since
1975

Walla Walla Electric
509-525-8672 Fx: 509-525-8642
www.wwelectric.com
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Welcome To Our New Chamber Members
A Plus Taxi, 2716 E. Melrose #93, Walla Walla, Wa. 509-386-7388
Taxi service to all local airports: Walla Walla, College Place, Pendleton & Pasco.
Taxi service for all of your transportation needs. Private & group sizes up to six
passengers, subject to availability.
Frosted Cupcake Shop, 7 S 1st Ave, Walla Walla, Wa. 509-525-2434
Specialty cupcakes and cakes. Custom design wedding cakes, birthday cakes and
special occasions. Cupcakes made fresh daily with quality ingredients.

AT&T (‘09)
Bruce W Maughan,
EA, & Associates,
PLLC (‘05)

Legacy of Walla Walla, 10 N. Colville, Walla Walla, Wa. 509-525-1520
Hassle free car and truck buying with an honest quality service and parts department.
Community oriented.

Cadaretta Winery
(‘09)

The Maple Counter Cafe, 209 E Alder Street, Walla Walla, Wa. 509-876-2527
Gourmet breakfast and hand-crafted lunches. Breakfast served all day. Family
and large group friendly. Breakfast served all day. Lunch available after 11:00am.
Sunday: breakfast only.

CI Shred (‘03)
Colonial Motel (The)
(‘05)
Dusty’s Ski Shop (‘09)
Ellen’s Cutting Edge
(‘10)
Gary Aichele
Plumbing (‘00)
Green Gables Inn
(‘10)
L & G Ranch Supply
(‘04)
LeFore’s Farm Fresh
Honey (‘09)

Join us Tuesday, February 14, at 5:30pm for Business After Hours hosted by Basel Cellars.
Basel Cellars will, of course, be offering tasting of their delicious wines along with
delectible eats from Chef Michael Kline of the Walla Wala Bread Company and enjoy
some Valentine cupcakes from Frosted Cupcake Shop. Enjoy the Basel Cellars Home
Tour! This is one of those rare opportunities to sneak a peek at this lovely estate. The
tour is generally only offered to Wine Club Members.
This is a Business After-Hours networking opportunity
provided by the Chamber of Commerce. It is held the
second Tuesday of every month, and it is a great way to
network and socialize with other Chamber members.
You are encouraged to bring brochures, flyers, and
business cards to share with attendees. Don’t forget to
enter to win the door prize, plus a dollar for the 50/50
drawing.
Contact Betsy Hadden at bhadden@wwvchamber.com
or 509-525-0850 for more information about hosting a Business After Hours.

Connected Since 1890.
Better ideas. Better banking.

Walla Walla Main
Eastgate
Ninth Avenue
(509) 526-8731 (509) 529-8181 (509) 527-6460

www.bannerbank.com
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College Place
(509) 527-3646
Member FDIC

• Jon Bren, Chair, Board of Directors
ver the past several years, it’s been difficult to be optimistic about
the recovery of this long downturn in the business cycle that began
in 2007. All around, we are saturated with adverse economic
news from the major networks, mostly highlighting volatile stock
performance, excess housing inventories and lack of job creation.
All of these factors have weighed heavily on the attitudes of small business
owners, resulting in few or no new hires and ratcheting down on any form
of capital spending. But really, there is light at the end of the tunnel.
During my banking career I have witnessed eight market cycles and
reflect on the fact that all eventually recovered from the depths of what appeared, at the time, to
be a permanent downward spiral into the abyss. In light of the sustained current economic turn
down, those cycles of 1972 and 2000 are notable with major stock indices declining in excess
of 40% and consumer spending and business investment declining as well. In spite of all the
negativism, we recovered from all these cycles because of the resiliency of our vast economy-still
the largest in the world. I believe the same will occur with our present economy as we move
forward into 2012 and beyond. .
So is there any good news? Well, yes. In my recent, very unscientific approach to checking
the barometer of local business, I recently asked a handful of merchants how their 2011 year
turned out. Almost all reported better sales in 2011 than the previous year and that while
maintaining margins was difficult, they did have some increased profitability. Further, they
were comfortably maintaining the business with a downsized staff. Several of these local
merchants were exclusively in the business of consumer discretionary items, so this may be an
indicator that the people of Walla Walla are starting to spend a little more in sectors other than
consumer staples and durable goods.
Now, just to add some support to my informal findings, a report released last week by
the National Federation of Independent Business (always somewhat conservative in reporting)
pointed out that in a survey of some 725 small businesses, optimism rose 1.8 points and that
this was the fourth monthly increase since September. They also cited better positive earnings
trends, more success in hard to fill job openings, increases in capital outlays over the past
six months and that the overall spending picture has improved. Likewise, the SurePayroll
Small Business Scorecard, which has a database of 35,000 small business owners, found that
optimism had increased 63% for a stronger 2012 after hitting an all time low in September of
2011. From this broader perspective, things are cautiously looking up! However, to balance out
this optimistic view, the wildcards are the European economy and geopolitical concerns that
affect the price of oil. Serious changes might put both consumers and business owners in a
retrenching mode; but as the current statistics roll in, it’s clear that many people are feeling better
about the domestic economy.
So if you’re optimistic about your business for 2012 and beyond, what should you be
thinking about? Entrepeneur.com suggests that small businesses increase their marketing
expenditures, make a hire from the current pool of available, talented applicants and move forward
with a new product or business initiative. And don’t forget your web presence. The 2011
Pew Internet Survey reports that 92% of online adults use search engines to find information
on products and services. That’s a large market that could make a difference in broadening
your business sales. More than a few of our Chamber members can attest to the wide-reaching
power of this medium.
Your Walla Walla Valley Chamber is here to be a resource to our members. We hope you
will call us when you have questions about the direction of your business. Our networking,
contacts and resources may provide just the solution that’s needed.
Jon Bren is a retired EVP and current director of Baker Boyer Bank. 
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BUTLER CARPET CLEANING

No-Soap Cleaning Process		 		Carpet Cleaning
Upholstery Cleaning		 		Tile Cleaning
Locally Owned & Operated		 		Commercial & Residential

TONY RUKAVINA
Owner
509-956-9996

Let the “BUTLER” Do it!
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Our Personalized
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• Jackets
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WE’RE HERE!
• Pens & Pencils
860 NE Rose, CP • 525.7630
and much more!
mail@graphicapparel.biz
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How’s Your Optimism Barometer Reading?
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38th Annual Balloon Stampede
The 38th Annual Walla Walla Valley Chamber of Commerce Balloon
Stampede will be held at the Walla Walla County Fairgrounds, May 11-13th.
The Stampede, which is always held the second full weekend of May, falls on
Mothers Day weekend this year. The festivities will kick off Friday morning
with balloon launches at local schools around the community.
This year’s theme, “Splendor in the Sky” is a reference to the beauty of the balloons
gracing the skies over the Walla Walla Valley for the weekend. The Walla Walla Balloon Stampede is the oldest hot air balloon festival in the Pacific Northwest. It annually draws over
30,000 spectators to the Walla Walla Valley.
The Balloon Stampede could not have become such of a success over the years without
the time and effort of volunteers. It’s that time of year again when the Chamber reaches out to
the community asking for volunteers for this wonderful event. There are many opportunities
available for the community to become involved. No job or detail is too big or too small when
it comes to making this event a huge success.
Would you like to become a volunteer at the Balloon Stampede? Volunteer meetings are
scheduled and all are encouraged to attend and find out more about becoming a part of this
great community event! For further information, please contact Betsy Hadden at the Walla
Walla Valley Chamber of Commerce at 509-525-0850 or bhadden@wwvchamber.com. 
.

2012 Legislative Session Report

The 2012 Washington State legislative session began on Monday. Once again, our State finds
itself facing a budget shortfall that will require our legislators to make difficult decisions that
will have a significant and long-term impact on our state's business climate, economic health,
and overall competitiveness. Walla Walla Valley Chamber of Commerce asked elected representatives for a conference call with our members to address several of the issues. Though the
State Capitol was closed due to weather, Senator Mike Hewitt and Representative Terry Nealey
made the treacherous drive to the state capitol at 7:30 am on January 19 to talk to the business
community in Walla Walla. In the midst of Walla Walla’s ice and snowstorm, numerous
Chamber members made the hazardous drive in to the Chamber for this opportunity to speak
to our elected officials.
Damien Sinnott, Director of Public Policy, commented “The general theme of the
conference call was that while it is early in the legislative process, things are beginning to
accelerate. Our legislators noted that there are a lot of social issue bills being filed, but the real
issue that everyone needs to deal with is creating a long-term sustainable budget. They are
working very hard to try to pass some government reforms that will lead to savings before they
look to additional revenue.”
According to David Woolson, President and CEO, “One aspect of our advocacy on
behalf of the business community is to make sure our elected officials are accessible to our
members and that they have the opportunity to ask questions and to express their concerns.
The feedback from our elected officials have been extremely positive. They find that the
opportunity to hear from the Walla Walla business community directly is invaluable. I
appreciate them giving us the opportunity to provide significant input as they create good
public policy for our state.”
Woolson adds, “We will be monitoring the legislation that may impact the business
community on a daily basis throughout the session to make sure that our business interests
are protected.”
Please contact the Walla Walla Valley Chamber of Commerce if you have any questions or
concerns on this legislative session as it continues to unfold at 509-525-0850. 

Service Since 1972
• WIRING & REPAIR
• PUMP SALES & SERVICE
• SECURITY SYSTEMS
• FIRE ALARMS
•
• COMPUTER SALES & SERVICE

24 HR EMERGENCY SERVICE

1421 Dell Ave., Walla Walla

WA DOYLE EI277CL • OR CCB#19588
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529-2500

176 Wine Valley Road, Walla Walla, Washington
www.winevalleygolfclub.com

Chamber Business of the Month

The Kyle Bradbury Agency of American Family Insurance is
proud to be a part of the Chamber of Commerce and this great
community!! They carry most forms of insurance, including
home, auto, life, business, farm, winery and others. American
Family has been in business since 1927, and is one of the largest
insurance companies in the United States.
Kyle started in insurance when he graduated from Willamette
University in 1994. He opened the agency here in Walla Walla in
2008 and set out from the beginning to be involved in the area’s
many great organizations. They have been chosen as the agency
of the year for American Family in both 2009 and 2010, and have finished in the top 5% each
year they have been in business. They also have been awarded the J.D Power and Associates
Distinguished Insurance Agency Award for customer service (only given to the top 20% in the
U.S.). Kyle is involved with many community associations such as Rotary, Chamber, General
Hospital’s Foundation, Downtown Walla Walla, Young Professionals of Walla Walla, The Humane
Society and Camp Fire, to name just a few 
The Kyle Bradbury Agency prides itself on being professionals in the insurance industry and
they take time to make sure you understand your coverages and are accurately protected. They
have a staff of five people and they all are community-oriented and professionally driven. Tina
Bradbury is the personal lines expert and has been in the industry for seven years. She graduated
from WSU (Go Cougs) in 2005. Tina is very active in Exchange, Jr Club, Hospice and a long
list of other groups. She is married to Kyle and reminds him regularly how she “really” runs
the place! She loves being around people, and if you get a chance to meet her you will agree.
Brooke Gerlach is the office manager and has been with Kyle since he opened. She handles Kyle’s
business life, and makes sure the office is taking the greatest care of their wonderful clients!! Jesse
McFarland also covers all types of insurance. He spends many hours working with the Chamber
as an Ambassador, and is also a member of the morning Rotary, as well as other groups.
“We consider ourselves fortunate to be able to work with the community! Our motto is
to treat clients, and each other, as family. We hope you might consider calling us to ‘Join Our
American Family!’” 

AMBASSADORS
Terra Luthi
Holiday Inn Express
Judy McDole
Walla Walla School District
Jesse McFarland
American Family Insurance
Jim Pease
Windermere Real Estate
Scott Peters
Columbia Rural Electric
Association
Judi Robinson
R-Kidz Early Childhood
Education Center
Teresa Santos
AmericanWest Bank
Jo Ann Stelzner
Patton & Associates, LLC
Kris Youd
Vice President
Coldwell Banker
Ramon Zamora
Inland Cellular

WOULD YOU LIKE TO BE AN AMBASSADOR?

The Ambassadors’ primary responsibility is to communicate and network with local businesses
and professionals. They are the link between the Chamber’s Board of Directors, the President/CEO,
the staff, and the 700+ members. This volunteer position really is the best networking method in
the Walla Walla Valley!
Ambassadors call and visit veteran members monthly asking for feedback about their
Chamber membership. They reach out to new members to be sure that they are utilizing all of
their benefits. They are also available to all members who would like to have a few introductions
as a starting point for future networking.
Ambassadors meet on the second Tuesday of each month for lunch at a local Chamber
member restaurant. They discuss the Chamber’s current goals and projects and organize their
member communications. They attend Chamber functions and are always seen working at large
events like the Annual Banquet and Balloon Stampede. Contact the Chamber today to become an
Ambassador! If you are a Chamber member restaurant who is interested in hosting an Ambassador luncheon, please contact Betsy at bhadden@wwvchamber.com. 
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Board Of Directors Changes
The staff at the Chamber of Commerce would like to welcome these new members to
the Board of Directors.
Todd Brandenburg, PocketiNet Communications, Inc.
Todd is the Founder and President, leading a company that provides broadband
Internet solutions in Eastern Washington and Northeast Oregon.
Anita Funk, Key Technology.
As Corporate Communications Manager, Anita is responsible for developing
and managing marketing communications strategies and programs to promote
Key’s products around the world.
Courtney Moore, Zalaznik, Moore & Associates.
Courtney is a certified CPA, offering accounting, tax, payroll, financial statements,
and business development services.
Gary Ponti, McAdams, Ponti, Wernette, and Van Dorn, PS.
Gary is an attorney in private practice with an emphasis on Social Security
Disability, Family Law and Bankruptcy.
Steve Rose, Walla Walla University.
As Vice President of Financial Administration, Steve is responsible for overseeing
the financial affairs and overall business operations of the University.
Doug Simcock, Windermere Real Estate/Walla Walla.
Doug is the Managing Broker and Co-Owner of Windermere Real Estate/Walla
Walla, providing full real estate services, including sales, property management,
commercial and mortgage.

We would also like to say a very big thank you to the following individuals who have given
years of service on the Board of Directors of the Walla Walla Valley Chamber of Commerce.
We couldn’t have done it without you and we are very grateful for your unwavering support
of our endeavors.

Linda Emmerson
Eye Examinations
Eye Health Management
Contact Lenses / Sunglasses
Large Frame Selection

Since 1949

509.529.2020
Valley Vision Clinic
22 West Main Street
Walla Walla, WA 99362
www.valleyvisionclinic.com
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Accepting New Patients

Optometric Physicians
Dennis Poffenroth, O.D.
Luther Ness, O.D.
Rebecca Musick, O.D.
Angela Ferguson, O.D.
Jeremy Beam, O.D.
Bradley Nielson, O.D.

Tim Larkin

Randy Unterseher

Sheridan Woodworking, LLC
Dan Wolcott

509-540-7799
1275 Frog Hollow Road, Walla Walla, WA 99362

Custom Quality

Cabinets & Furniture
Kitchens & Baths
Remodels
Stairs & Handrails

www.sheridanwoodworking.com
Licensed & Bonded since 1981 | WA #602875343 | OR #165007

Save The Date

3rd Annual
Business Classic Golf
Tournament

July 17, 2012
Sponsorships Available
Call the Chamber today to
reserve your team entry.
509-525-0850

Advertise Your
Business or Event
Newsletter insert advertising has been rated one
of the best, most cost-effective forms of advertising
by members. For just pennies per reader, you can
put your information in front of highly targeted local
businesses.
Your Chamber membership entitles you to
advertise your business or event in the monthly
ChamberNews. Only Chamber members can advertise
in the newsletter, so you are able to target other committed
businesses who care about our community and the
success of business in the Walla Walla Valley.
Provide 1,000 copies of your insert on
regular weight, 8.5”x11” non-glossy paper that is not
folded. The cost for this insert is $150, which covers
postage. The insert is an excellent, cost-effective way
to promote your Chamber member business.
To get your insert into the March ChamberNews,
please have your insert to us by 5:00 pm on
February 20, 2012. Inserts are due the third Monday
of each month.

Increase Your Construction Business!
Gain Access to
Area and Regional
Construction Projects!
In as little as five minutes, you could be
accessing local or regional projects.
hip
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Already a member?
Ask about our New
Member Referral
Incentive program.

We
with can set
you
a me
up
m
suit
you bership
r bu
to
need siness
s.

For more information, contact
Marissa or Lori at (509) 629-1267.
Or email mpotter@wwvchamber.com

Fly Walla Walla First on Alaska Air
•
•
•
•

Enjoy infinitely more productivity versus driving
Save money and time flying direct from Walla Walla
Park free: short- or long-term
Check out www.flywallawallafirst.com for details

For booking:
Contact your local Chamber Member Travel Agent
Call Alaska Air: 1-800-547-9308
Visit: http://www.alaskaair.com

Reliable power for more than 70 years!
Walla Walla • Dayton • Burbank
(509) 526-4041 • (509) 382-2578
www.columbiarea.coop
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January
Business
After
Hours
The Chamber hosted the first Business After Hours of
BUSINESS
AFTER HOURS

2012. Thank you for attending. We enjoyed seeing each
and every one of you in our office.

February 14, 2012
Basel Cellars Estate
Winery, 2901 Old
Milton Hwy, WW

UPCOMING
CHAMBER
EVENTS
Balloon Stampede
May 11, 12, 13, 2012
Business Classic Golf
Tournament
July 17, 2012
Business Awards
Showcase
September, 2012
Annual Awards
Banquet
November 7, 2012

CONTACT US

29 East Sumach,
PO Box 644.
Walla Walla, WA
99362
Phone 509.525.0850
Fax 509.522.2038
info@wwvchamber.com
wwvchamber.com

Wine by Dawn Kammer of DaMa
Wines and Julia Russell from Mansion
Creek Cellars. Tequila tasting by
Escalante Spirits.

New Chamber Member Referrals
Refer a new member to the Chamber and see your name listed here.

Membership Matters!
Do you have a new member to refer?
Email Betsy at bhadden@wwvchamber.com.

Photo by Custom Photo Inc.

Catered by
Maple Counter Cafe and
Frosted Cupcake Shop.

