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The Chamber’s Second Story

• David Woolson, President / CEO
he Walla Walla Valley Chamber’s
role is to serve as an advocate,
ambassador and catalyst for the
business community. Many of you
already know about many of the efforts and
initiatives that the Chamber leads on behalf
of our members and the Walla Walla Valley.
As a reminder, these include:
1. EVENTS: Our monthly Business After
Hours has been growing steadily over the
last six months. This is a great way for you to
connect with old friends and potential new
clients. Over 160 people joined us in February
at Basel Cellars for BAH. Some of the major
events that we produce throughout the year
include the Balloon Stampede in May, the
Business Classic Golf Tournament in July, the
Business Awards Showcase in September, and
the Annual Awards Banquet in November.
Additionally, we celebrate new business openings with ribbon cutting ceremonies to give
businesses an extra promotional push as they
launch.
2. PROMOTION: ChamberNews,
our monthly newsletter has a wide distribution to other Chamber members and the
public. It is a way to highlight and promote our
members and provides a low cost marketing
tool. The Valley Business News (VBN),
our electronic newsletter, is sent out each
Wednesday to over 2000 subscribers. These are
both excellent ways to get the word out about
your business. Additionally, we have strong
relationships with various media outlets in the
Valley and in the Northwest to promote the
business community. We are also working to
increase our strength in social media efforts.
3. DIRECT REFERRALS: One important
membership benefit is member referrals from
the Chamber when we receive requests from
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other members, the public
and visitors. We only refer
our Chamber members
and promote Chamber
businesses. We receive over
4,000 phone calls each year
from out of town visitors,
community members, and
other Chamber members
seeking information, referrals, and resources.
I also want to let you know about some of
the less visible, but very important, efforts of the
Chamber. These initiatives are designed to build
a more effective and positive business climate
and promote economic growth for the Valley.
1. ADVOCACY AND POLITICAL
DEVELOPMENT: The Chamber has a growing
effort in public policy and advocacy on behalf
of the business community. We want to build
a strong political constituency so that we can
affect positive change with government, public
officials and the regulatory environment. The
Chamber monitors proposed legislation on
a daily basis at the state and local level. We
voiced concerns to our delegation recently on
several proposed laws in Olympia that would
negatively impact business. I recently testified
at City Council objecting to awarding a contract
to an out-of-town business when there was a
qualified, cost effective local alternative (the
City changed its award of the contract – good
for them!!). Additionally, we hold candidate
debates and political forums to build our
relationships and get elected officials to
understand our issues.
2. LEADERSHIP WALLA WALLA: This is a
great program that is sponsored by the Chamber
and run by the great folks at Walla Walla
Community College. It is a nine-month program
that trains and develops emerging leaders in
Continued on page 8
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Lessons Learned on Tipperary Hill
• Damien Sinnott, Vice President of Public Policy and Business Development
fter graduating from Whitman
city and the residents
College I attended law school at
engaged in a vicious
Syracuse University (GO ORANGEcycle in which the city
MEN!!!) where I learned many
would repair the light
things. However, one of the best lessons I
and the residents would
received during my three years in upstate
destroy it. Finally, city
New York did not emanate in the classroom
officials relented and
but rather came from a small Irish
agreed to put green on
neighborhood known as Tipperary Hill,
top, and the light has
where my fellow classmates and I liked to
remained in good
venture to fill our bellies with frothy pints
working order ever since
of Guinness. I still remember the first
and its unique design has created no
time I drove into this working class Irish
significant problems.
enclave, and couldn’t believe my eyes when I
I left Syracuse and the Tipperary Hill
noticed that the stop light at the top of the
neighborhood behind, but took away a
hill was upside down. You see, Tipperary
valuable life lesson that can be stated in
Hill is home to the only stop light in the
many different ways. Questioning the status
country that has green on top, rather than
quo is good. Change is good. Custom is not
on the bottom, and there are two primary
always right. Learn from history, but don’t
reasons for this: (1) we Irish folk can be
blindly follow in the footsteps of the past.
a tad bit stubborn, and (2) after a long
However one wants to describe it, the lesson
struggle government leaders finally
is the same. Sometimes you simply have to
accepted the all important lesson that
shake things up a bit and embrace change.
the customary way of doing things is not
This is a lesson that we at the Chamber
always the best way of doing things.
are taking to heart and are trying to make
In the 1920’s, when the city of Syracuse
a part of our corporate culture. We are
was installing its first stop lights, local
constantly asking ourselves if we are doing
leaders decided to place one at the main
the right things for our members, or if there
intersection at the top of Tipperary Hill.
are changes that we could make that would
The stop light was of a traditional design
better serve our mission. We are respectful
with green on the bottom and red on
of our long history, but are not necessarily
the top, and city officials expected the
wed to our past practices. For example, we
placement of this light to be a rather
recently sent out a survey to our membermundane affair. However, when the light
ship and asked what they thought we as a
was revealed, local residents were outraged
Chamber should be focusing our energy
to see that Irish green was placed beneath
on. One of the things that our members
British red, and they demanded that city
told us is in no uncertain terms is that we
officials rectify this situation immediately.
should do more in the area of business and
City officials refused to reverse the order of
economic development. We listened, and
the lights, providing the all too common
in the next several months you will see the
explanation that traffic lights always have
Chamber becoming much more engaged in
green on the bottom and that there would
this area. As we go down this road together,
undoubtedly be a myriad of problems
we shall be mindful of the customary way of
if the order was reversed. Faced with no
doing things, but we shall also be asking if
alternative, neighborhood residents took
there is another way. The lessons I learned
matters into their own hands and the
on Tipperary Hill, I learned well. Change
next day city officials arrived to find that
is good. Green can be on top. Sometimes
the traffic light was in a sorry state of
there is a better way. 
disrepair. For the next several weeks the
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VISIONARY
MEMBERS

Full Service Landscaping Professionals
529-2175
info@diamondcutwallawalla.com
www.diamondcutwallawalla.com
FREE Estimates, Walla Walla Valley Chamber member
discounts available!
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Behind The Scenes At The
Balloon Stampede

EXECUTIVE
COMMITTEE
Board Chair
Jon Bren
Baker Boyer Bank

• Betsy Hadden, Director of Member Services
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he Balloon Stampede. I have
attended it for many years, but
there were a few things I did not
realize until I started working at
the Chamber. One: how much a part of
the community the Stampede is and the
passion that people have for it! Two: how
big it is!! I really had no idea until I looked
at the four 4” binders that house all of
the Stampede information. Holy cow, I
must admit, I started hyperventilating
a bit when the realization hit me!
Thoughts raced through my head on
how will I ever get through this?? Let me
tell you, I quickly started reading and
asking questions. Slowly I started feeling
better knowing that the people who are so
passionate and have a love for this event
and community were here to reassure and
help me…or should I say, have my back??
Diving into binders, I found the rich
history involved with the Stampede. The
Walla Walla Valley Balloon Stampede,
presented by Gesa Credit Union is a 38year-old tradition started by ballooning enthusiasts Nat Vale and Bill Lloyd.
The Stampede began as a competition
between balloonists, and developed into
a festival known as the “Best of the Best”
of community events in the Walla Walla
area. It is also the longest running Balloon
Festival in the Pacific Northwest.
The stampede started out small and
now this 3-day festival attracts over 30,000
people to the Walla Walla fairgrounds to
enjoy arts and crafts booths, ethnic food
specialties, commercial vendors, dancers,
musicians, specialty acts, and the chance
to see the beautiful Walla Walla Valley
while hanging from a colorful hot air
balloon. If you ever want to take a look at
the history, stop by the Chamber to pour
through the many scrapbooks that Ginger
Kelly has put together over the past 38
years; you will find it amazing!

Two locations in Walla Walla:
2nd and Tietan • 1355 W. Poplar • 509.522.2010
It’s not where you bank.
It’s where you belong.

gesa.com

The Stampede also
offers a vast number of
additional events that
have taken place year
after year: early morning
launches of the balloons
from the local schools
and fairgrounds; the
Champagne Reception
welcoming pilots and
crew; and the family favorite “Nite Glow
Show,” the opportunity to see a grounded
balloon lit to perfection. These colorfully
glowing balloons can easily inspire awe in
spectators of all ages. This is the perfect
opportunity for an evening with that
special someone.
This year, we are adding two new
exciting events. On Saturday, May 5, at
6:00pm, Waterbrook Winery and the
Chamber present Preflight! An evening
of Wine..Music..Food..And Balloons. This
is a ticketed event that will feature an
upscale Mexican BBQ, wine and wine
cocktails. A tethered balloon will light
up the night and reflect off Waterbrook’s
pond, giving that spectacular glow only a
balloon can give.
Our second new event is Wednesday,
May 9, 7pm at the Power House Theatre.
“The Bright Lights,” is a lip sync contest
which is open to Chamber businesses (or
Chamber business-sponsored, entities,
and individuals). The program is limited
to the first 15 entries. Cash prizes to be
donated to the charity of the winner’s
choice will be awarded for first, second,
and third place. This is a family-friendly,
ticketed event.
I have learned in a very short amount
of time that the Balloon Stampede could
not have become such a success over the
years without the time and effort of its
volunteers and the generous support
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Advertise your business or special
event here.
For just $50 a month or $500 for one year,
send us your print ready ad and your
advertisment will be in over 1,000 copies
of this publication distributed throughout
the Walla Walla Valley.

Contact Betsy at 509-525-0850 or
bhadden@wwvchamber.com today.
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Members’ News Flash
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Visit Sweet Putt for Indoor Fun

Meagan Anderson-Pira
Children’s Home Society
Shannon Bergevin
Express Employment
Professionals
Rob Blethen
Walla Walla UnionBulletin
Todd Bradenburg
PocketiNet
Communications
Jon Bren
Baker Boyer Bank
George Bridges
Whitman College
Chaundra Dominguez
Figgins Family Wine
Estates
Valerie Fayette
One Meadow Lane
Anita Funk
Key Technology

Team Sweet Putt’s work on their indoor
miniature golf course and arcade is
complete. The Indoor Course provides
challenge to the best of mini-golfers and
great entertainment for all ages. Classified
as a challenge course, the indoor course
has fast greens, wooden obstacles, and fun
play. The indoor course is a technicallychallenging, fun-filled, trick shot-happy
course. Nine holes with lush greens will
provide hours of entertainment year-round.
Whether you are staying warm with a mug
of hot cocoa in one hand and a putter
in the other, or taking a break from the
heat in their air-conditioned facility, this
course will not disappoint and will be one
to play over and over on your quest for par!
Need to take a breather between rounds?
Their indoor facility will also house a game
arcade and a concession stand.
The Sweet Putt will be open from
11am-9pm. Shortly after the first of the
year, Team Sweet Putt began construction
of their outdoor course. Scheduled to
open in the spring, the outdoor course will
be a full-feature, 18-hole (regular length
plus bonus hole), with berms, gullies,
re-directers, ramps, gates, and much, much
more. They intend to jam pack the outdoor
course with crowd-pleasing holes; no easy
putts or guaranteed eagles, this course will
have new surprises each time you play. 

CMBell Updates Their Image

CMBell Company, a local branding,
communication and marketing firm, is
celebrating its 15-year anniversary with
the launch of a new corporate image, a
new web site and some expanded services
that reflect the changing world of
communications.
A recipient of 80 international and
national awards for excellence in marketing
and communications, the company develops
marketing strategies and communication
tools for corporations—many of them
health care. The company creates videos,

Union-Bulletin.com
Union-Bulletin.com

We Bring
WALLA
WALLA
the Valley
We Bring the Valley Home to You
Home to You

We can help
you market
your business
in Walla Walla.

Call 525-3304
UNION-BULLETINfor more
information.
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motion graphics, on-line advertising,
websites and electronic communications, as
well as traditional forms of communication.
Their company blog—which appears
on their cmbell.com website--offers “twominute marketing tips” for businesses of all
sizes. Visit http://www.cmbell.com/blog/ to
see their helpful tips.
CMBell Company is located at 48 North
College Avenue in College Place. 

1st Annual Corporate Cup at the YMCA

The Y will be hosting the Valley’s first
annual “Corporate Cup” Challenge. The
YMCA Corporate Cup is a physical and
mental challenge to corporations and
businesses organized by the Walla Walla
YMCA with the assistance of dedicated
volunteers and local supervisors. The Walla
Walla YMCA Corporate Cup aims to promote
community-wide interest and involvement
in fitness and health activities. Employers
will benefit from healthier employees who
gain greater awareness of fitness benefits,
both personally and professionally.
Visit www.wwymca.org/events. 

New Family Restaurant on Pine St

On March 1, Sterling’s Restaurant
began doing business as Smith’s Family
Restaurant.
When the opportunity to open a
restaurant in a small community came up,
Danny and Laura Smith were excited to move
here. They have been in the restaurant business
their entire lives, from fast food all the way
up to management. They both grew up in
small towns so they enjoy Walla Walla very
much. The Smith’s want to localize the
restaurant and conform more to Walla Walla
standards and expectations so they bought
out the franchise and named it just what it
is--a family-run restaurant. They listen to
their guests and work hard every day to put
the guests ideas into action so that they can
create a nice family atmosphere that every
one will enjoy. Come visit Smith’s Family
Restaurant, 1425 W. Pine St, Walla Walla. 

Members’ News Flash
Calhoon’s Offers Free Classes

Free martial arts, memberships, personal
training and tanning at Calhoon’s Martial
Arts & Fitness!!!
It’s their nine-year anniversary and they
have just been voted ‘Best of the Best’ for
the seventh year running! As a special thank
you to the community, they are going to
be offering FREE one-month martial arts
memberships to any new members!
Calhoon’s offers youth martial arts &
life skills programs for ages three and older,
so bring your kids in for FREE! For adults,
we have an invigorating Kickboxing Fitness
program (appropriate for ALL ability levels),
as well as an MMA/Grappling program!
Adults get a FREE one-month membership
to either or both of these programs! No
joining fees! No contract requirements!
See their website for class schedule at
www.calhoonsmartialarts.com
They are also continuing to offer a 24Hour Fitness Center memberships for only
$25/month! In addition to a FREE Personal
Training session, new members signing up
will also receive two FREE tanning sessions!
No contract requirements! For a short time
only!!! There has never been a better time
than now to join the BEST Martial Arts &
Fitness gym in the Walla Walla area! 

Krivoshein Hires New Advisor

Kim Armentrout has joined Krivoshein
Financial, located at 6 E Alder, Suite
307, Walla Walla, as a Financial Advisor.
Raymond James a leading nation-wide
financial services firm, offering a
comprehensive range of traditional financial
and investment services including
asset management and financial planning,
mutual funds, insured CDs, stocks, bonds,
401K’s and more.
Branch manager, Scott Krivoshein,
is pleased to be adding Kim to their financial
services team. Kim brings outstanding
experience and an established track record
for working with individual investors and
small businesses.

BOARD OF
DIRECTORS

Kim resides with her family in Walla
Walla, where she was raised. Kim went to
college at Washington State University,
where she studied economics. Just prior
to coming on board with Scott Krivoshein,
Kim ran the Edward Jones Investments office
in College Place for close to two years. Kim
is very excited to foster close relationships
in the Walla Walla Valley and to continue to
accomplish her goals throughout her career
here at Krivoshein Financial. 

Bowl for Junior Achievement

Celebrity Bowl is the Tri-Cities’ hottest
special event! On February 27 - March
3, nearly 2,000 local Junior Achievement
supporters are going to test their bowling
skills at Spare Time Lanes & Arcade. (711
Vineyard Drive, Kennewick). More than
$300,000 is expected to be raised. Proceeds
will support Junior Achievement programs
that serve more than 10,000 students in
Benton, Franklin and Walla Walla counties.
The event will be comprised of fifteen
shifts of bowling and fifteen silent auctions,
and one event-long GRAND auction. The
public is invited to “come bag a bargain” at
each of the auctions. There is also a fabulous
on-line auction that runs February 25
through March 5 on eBay. Everyone is invited
to bid by accessing the auction link at http://
tri-cities.ja.org
For more information, visit our national
web site: www.ja.org. 

Home & Outdoor Show in March

103.5 K-Wheat, 1077 The Vine and 1490
ESPN present the 2012 Walla Walla Home
& Outdoor Show March 23-25 at the Walla
Walla Fairgrounds!
Do you want more exposure for your
business? Want to create leads to build
more business? Want to sell your goods? Be
a part of this event and get a full marketing
package with it.
For more information and to request a
booth, log on to www.wallawallashows.com
or call 509-522-1383. 

Dawn Kammer
DaMa Wines
Monty Knittel
Walla Walla
General Hospital
Courtney Moore
Zalaznik, Moore &
Associates
Gary Ponti
McAdams, Ponti,
Wernette and VanDorn
Steve Rose
Walla Walla University
Tom Scribner
Minnick-Hayner
Doug Simcock
Windermere Real Estate
Les Teel
Columbia Rural Electric
Association
John Tombari
Banner Bank
David Woolson
Walla Walla Valley
Chamber of Commerce

Electrical Contractor
Residential • Commercial
Security • Telecom
24 Hour Service

Since
1975

Walla Walla Electric
509-525-8672 Fx: 509-525-8642
www.wwelectric.com

RENEWING
MEMBERS(SINCE)
1st Choice
Restoration (‘06)
Abajian Toyota-Scion
(‘44)

AFLAC (‘04)
Animal Clinic of
Walla Walla (‘60)
Arthur H. Griff (‘93)
Bergevin Lane
Vineyards (‘03)
Blue Mountain
Community
Foundation (‘06)
Cascade Natural Gas
(‘29)
City of Walla Walla
(‘62)
City Zoo Pet Center,
LLC (‘04)
Clean ‘n Dry LLC (‘04)
CliftonLarsonAllen,
LLP (‘43)
Coldwell Banker First
Realtors - Tom Craig
(‘09)
Collection Bureau of
Walla Walla (‘55)
College Place Heating
& Air (‘69)
Dairy Queen (‘65)
Dayl Graves, Inc (‘57)
Development
Strategies Plus (‘08)
Eagle Home Mortgage
(‘05)
Eastern Washington
Autism Spectrum
Disorder Association
(EWASDA) (‘10)

Continued on page 7

Welcome To Our New Chamber Members
Barber Construction, 415 Weinmaster Lane, WW 509-529-9395
General contracting company specializing in new construction homes, remodeling, light
commercial and concrete.
The Health Center At Lincoln, 534 S. 3rd Ave, Suite 16, WW 509-529-5432
Providing under-served teens with basic medical, mental health and social support services
in order to promote their overall success and well being.
Calhoon’s Martial Arts & Fitness LLC, 1711 E Isaacs, WW 509-525-4444
Voted best martial arts gym seven years running! State of the art facility, including 24-hr
fitness, MMA Cage, heavy bags & pro shop. Classes & instruction for youth & adults.
Certified Hearing Services, PLLC, 694 W. Rose St, WW 509-525-2759
Providing hearing tests as well as high quality hearing aids since 1975. Small, local, family
owned & operated. Hearing screens are always free.
Columbia Basin Hearing & Balance Center, 30 W Main St, Suite 205, WW 509-876-4541
Family owned since 1978. Our skilled doctors of audiology are dedicated to provide the
highest quality hearing evaluation, technology, services and solutions.
Conner Homes, 2322 Provenance Loop, WW 509-529-7168
A family-owned company focused on quality and sensible environmental stewardship
building homes that have a modern day feel that will last for generations.
Elgin Appliance, 175 S Main, Milton-Freewater 541-938-4204
Customer satisfaction; those two words speak volumes, just ask anyone who has shopped
with them. For the best quality, selection, knowledge & service, shop Elgin Appliance!
JT Bolander, PO Box 2062, WW 509-301-3941
Personalized tax and accounting services for individuals and small to mid-sized family
owned businesses.
Jumpin Jelly Beanz, 20 E Poplar, WW 509-200-4958
Indoor fun center, with bounce houses, slides, obstacle course and floor toys. Party space
and packages available. Snack bar with healthy alternatives. Wi-Fi available.
Legal Shield, 1644 Plaza Way, #425, WW 509-301-2629
Independent associate, Dan Snider, provides affordable legal services for individuals and
families, plus identity theft protection for a small monthly membership fee.
Lodmell Cellars, 6 W. Rose St, Suite 104, WW 206-409-4395
Wines handcrafted and barrel-aged in small lots. Varietals include Estate Saignee(rose),
Syrah, Sublime(Red Blend), Sauvignon Blanc, Chardonnay, Semillon and Port.
Mackey Vineyards, 14 N 2nd Ave, WW 509-526-5160
Dedicated to French style production & wine making methods. They produce wines of
restraint, balance and finesse, turning every meal and every day into a celebration.
Paperworks Solutions, 214 E. Birch St, Suite 4, WW 509-876-4536
Handles a diverse amount of forms including immigration, resident, citizenship & work
permits; Social Security applications, resumes, grants, bookkeeping, tax services & more.
Smith’s Family Restaurant, 1425 W Pine St, WW 509-529-3800
Formerly Sterling’s Restaurant. Locally-owned family restaurant. Hosting the largest soup
and salad bar in the Walla Walla Valley. Serving beer & wine.
Starbucks Coffee Company, 28 E Main St, WW 509-525-4893
Starbucks offers a cozy coffee house atmosphere and fresh, rich-brewed Italian style espresso
beverages, a variety of pastries and confections, coffee-related accessories and equipment.

Connected Since 1890.
Better ideas. Better banking.

Walla Walla Main
Eastgate
Ninth Avenue
(509) 526-8731 (509) 529-8181 (509) 527-6460

www.bannerbank.com
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College Place
(509) 527-3646
Member FDIC

Open House and Ribbon Cuttings
Sterling Savings Convenience Center, 680 W. Rose St., Walla Walla

RENEWING
MEMBERS(SINCE)
Falkenberg’s Jewelers
(‘34)
Four Star Limousine
Service (‘09)
George Struthers
(‘73)
Gillespie Roofing, Inc
(‘91)
Goodwill Industries
of the Columbia, Inc
(‘96)
Grassi Regrigeration
Service, Inc (‘82)

Lodmell Cellars, 6 W Rose Street, Suite 104, Walla Walla

Hans Sports Cards
(‘11)
Harmony & Health
LLC (‘04)
Harold Electric Co
(‘51)

Healing Hands Inc
(‘10)

Don Carlo, Tero, Flying Trout One-Year Anniversary Open House, 6 W Rose Street, WW

Herring Groseclose
Funeral Home (‘26)
Impress Salon (‘10)
Inland Octopus (‘05)
Jayne DiDario Windermere Real
Estate (‘09)
Judy’s Copy & Postal
Services (‘10)
Juniper Guest House
(‘07)
La Quinta Inn (‘02)

of those businesses whose sponsorships
are vital in the effort to produce this
community-wide event.
It’s that time of year again when the
Chamber reaches out to the community
asking for volunteers and sponsorships for
this wonderful festival. Many opportunities
are available for the community to become
involved. No job, detail or sponsorship

BUTLER CARPET CLEANING

is too big or too small when it comes to
making the Balloon Stampede a huge
success. Please join us in continuing to
make history!
To become a volunteer or to learn about
sponsorships opportunities, please call the
Chamber today at 509-525-0850 or email
me at bhadden@wwvchamber.com. 

No-Soap Cleaning Process		 		Carpet Cleaning
Upholstery Cleaning		 		Tile Cleaning
Locally Owned & Operated		 		Commercial & Residential

TONY RUKAVINA
Owner
509-956-9996

Let the “BUTLER” Do it!

OMS
2 RO 5
$7

Les Schwab Tires College Place (‘11)
Lifestyle Eye Center
(‘11)
Lillie Rice Center
(‘81)

Continued on page 8

Our Personalized
Products include:
• Calendars
• Caps
• Shirts
• Jackets
• Mugs
WE’RE HERE!
• Pens & Pencils
860 NE Rose, CP • 525.7630
and much more!
mail@graphicapparel.biz

81870 sl

Continued from page 2
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RENEWING
MEMBERS (SINCE)
Martin’s Jewelers
(‘42)
Minnick-Hayner (‘47)
Northwest Farm
Credit Services (‘44)
Northwest Grain
Growers, Inc (‘33)
Organix Inc(‘04)
Overhead Door of
Walla Walla LLC (‘04)
Pacific Power (‘82)
Port of Walla Walla/
Regional Airport (‘82)
Raymond James
Financial Services
(‘02)
Reese, Baffney, Frol &
Grossman, PS (‘61)
Software Planning,
LLC (‘89)

Stardust Lanes (‘08)
Sterling Savings Bank
- College Place (‘43)
Stewarts French Dry
Cleaners (‘44)
Stone Hut Bar & Grill
(‘04)
Sweet Adelines Int.,
Blue Mountain
Chapter (‘02)
Swire Coca-Cola
Bottling Co (‘37)
Tallman’s Inc (‘52)
Tektoniks
Corporation (‘08)
The Fischer House
(‘08)
Tidbits (‘05)
Continued on page 10

Special Recognition
Affordable, ADA-accessible conference spaces are hard to come by in Walla Walla.
Parent to Parent(P2P) serves families with children with disabilities. P2P Coordinator, Cyndy
Knight, made numerous calls last fall to potential venues for P2P’s Christmas Open House.
One local business, Best Western Suites Inn, was particularly warm and receptive and offered
a beautiful, updated conference space.
The management and employees of Best Western Suites Inn went above and beyond in
accommodation and service. “They opened up their breakfast area and lobby to provide
a retreat for overly-stimulated children with autism, and offered help throughout the day
in setting up and moving tables. In every way, employees Renee, Adam, Chris, and Sharon
welcomed and worked with us,” noted Knight. The Christmas Open House was a success
and accessible to all 139 in attendance.
In appreciation, on February 2, Parent to Parent representatives, Ysabel
Fuentes and Cyndy Knight, gave Best Western’s manager, Sharon Graese, a bouquet of flowers
and a certificate that read, “To Best Western Suites Inn. In recognition of your
remarkable staff and beautiful and ADA-compliant accommodations for families with children
with disabilities. Thank you for your professional and gracious hospitality.”
If you have a conference space that is ADA-Compliant, please contact the Walla Walla
Chamber of Commerce. 

Continued from page 1

our community. The program provides an
excellent overview of the many components
and people that make up our community. Each
class has approximately 20 students and has
been effective in building our next generation
of community leaders.
3. AIR TRANSPORTATION COALITION:
Our regional air service is a critical part of our
economy. The Chamber leads an effort with
other community partners, including the
Port of Walla Walla and regional businesses,
to maintain our current service and look for
opportunities for future expansion.
4. VISITOR’S CENTER: The Chamber
maintains a very active information center at
our offices. For many visitors to our community,
the Chamber is the first call or stop for
information and an introduction to our
community. The tourism industry is an
important and growing component of our
economy and we strive to deliver a high level
of service. We work closely with our partners,
Tourism Walla Walla, Walla Walla Valley Wine
Alliance, and the Downtown Foundation to
deliver an excellent experience for our visitors.
5. PLAN CENTER: A service we provide
to contractors and service providers in the

building and construction trade is the Plan
Center at the Chamber offices. This service
provides blueprint plans and large format
printing for upcoming projects so that Plan
Center members can develop bids to compete
for the business.
6. REGIONAL ALLIANCES: I have
worked very hard to build our relationships
with other Chambers of Commerce throughout the West. We work on a collaborative basis
with other Washington Chambers on joint
political initiatives. Our networking efforts in
several states gives us access to best practices,
business intelligence and local contacts in
numerous cities in several states. Let us know
if you need a business contact in another city
or state, or if there is an opportunity or issue
where we could provide assistance.
There are additional initiatives and efforts
that are in the planning stages that I hope to
roll out later this year. Thank you for your
continued support of YOUR Chamber. These
efforts are only possible by your investment
in your business, the Chamber, and our
community. Stay tuned. The best is yet to
come! 

Service Since 1972
• WIRING & REPAIR
• PUMP SALES & SERVICE
• SECURITY SYSTEMS
• FIRE ALARMS
•
• COMPUTER SALES & SERVICE

24 HR EMERGENCY SERVICE

1421 Dell Ave., Walla Walla

WA DOYLE EI277CL • OR CCB#19588
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529-2500

176 Wine Valley Road, Walla Walla, Washington
www.winevalleygolfclub.com

Ambassador of the Month

Doug Case is our Ambassador of the Month for March. Doug is a lifelong
resident of the Walla Walla Valley. Doug and his wife, Ginger, live out in the
Stateline area southwest of College Place on their family farm. There, they are
raising their four children, Samantha 16, Tristan 13, Grace Ann 11, and Reagan
8. “Our family is the fifth generation to grow up on our farm. Our agriculture
heritage is very important to us, and we continue today to actively farm our
land,” said Doug. Doug’s wife, Ginger, is a substitute teacher in many of the
Walla Walla Valley schools and enjoys the flexibility that substituting provides.
In addition to teaching, she also volunteers at church and in the College Place
Schools where their children attend school.
Doug works full-time for Columbia Rural Electric Association and is an Energy Efficiency
and Marketing Specialist. “My family built the home that we live in today three years before
electricity was available to them, around 1942. Columbia REA was the cooperative that came
and supplied us with electricity. I had always thought that the REA would be a great place to
work, but never thought about a career there. When my current position opened up in 2010,
I took a chance and applied. It’s been a great choice and career change. Having the flexibility
to do my ranch work and continue to do the volunteer work that I have always been a part of
in our valley was important to me, and Columbia REA supports that,“ says Doug. Doug has
always enjoyed being a volunteer in the valley. He currently is the College Place School board
chairman, volunteers with his kid’s 4-H club, is a member of Exchange Club, and is active at
church, organizing fellowship dinners.
Doug came on board last year as a Chamber Ambassador. “The work that the Chamber
does on behalf of its members is vast and varied. One of the reasons that I wanted to be an
Ambassador was to be able to reach out to the smaller businesses that are members, and show
them how they can gain information about current business issues. The Chamber, through its
Public Policy committee, has put a renewed focus on policy issues that affect all businesses in
our valley”. “I really enjoy meeting new people and catching up with old friends at the Business
After Hours every month. And the ribbon cuttings that the Chamber does on behalf of its new
members is always enjoyable and reaffirms that the entrepreneurial spirit is alive and well in the
Walla Walla Valley.” 

AMBASSADORS
Debi Allessio
Children’s Home Society
Kathleen Buford
President
AAA Washington/Inland
Doug Case
Columbia Rural Electric
Association
Tara Crain
Past President
Copier Service, Inc.
Mary “Patricia” Filkins
Emeritus @ Garrison
Creek Lodge
Kathy Fry-Trommald
Walla Walla Sweet
Onion Marketing
Committee
Shontina Gianotti-Coers
Secretary
Walla Walla Valley
Wine Alliance
Loren Jennings
SendOut Cards
Marilynn Johnson
MRJ Enterprises
Terra Luthi
Holiday Inn Express
Judy McDole
Walla Walla School District
Jesse McFarland
American Family Insurance
Jim Pease
Windermere Real Estate

WOULD YOU LIKE TO BE AN AMBASSADOR?

The Ambassadors’ primary responsibility is to communicate and network with local businesses
and professionals. They are the link between the Chamber’s Board of Directors, the President/CEO,
the staff, and the 700+ members. This volunteer position really is the best networking method in
the Walla Walla Valley!
Ambassadors call and visit veteran members monthly asking for feedback about their
Chamber membership. They reach out to new members to be sure that they are utilizing all of
their benefits. They are also available to all members who would like to have a few introductions
as a starting point for future networking.
Ambassadors meet on the second Tuesday of each month for lunch at a local Chamber
member restaurant. They discuss the Chamber’s current goals and projects and organize their
member communications. They attend Chamber functions and are always seen working at large
events like the Annual Banquet and Balloon Stampede. Contact the Chamber today to become an
Ambassador! If you are a Chamber member restaurant who is interested in hosting an Ambassador luncheon, please contact Betsy at bhadden@wwvchamber.com. 

Scott Peters
Columbia Rural Electric
Association
Judi Robinson
R-Kidz Early Childhood
Education Center
Teresa Santos
AmericanWest Bank
Jo Ann Stelzner
Patton & Associates, LLC
Kris Youd
Vice President
Coldwell Banker
Ramon Zamora
Inland Cellular
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win
RENEWING
MEMBERS (SINCE)
Total Office Concepts
(‘34)
Turner Assoc.
Marketing & Design
(‘94)
United Way of Walla
Walla (‘58)
Vivio Technologies
(‘05)

Walla Walla Bread
Company (‘09)
Walla Walla Clinic
(‘55)
Walla Walla Clothing
Company (‘47)
Walla Walla
Community College
(‘83)
Walla Walla County
Association of Wheat
Growers (‘83)
Walla Walla General
Hospital (‘41)
Walla Walla Self
Storage (‘06)
Walla Walla Vintners
(‘00)
Walla Walla’s Harvest
Foods (‘09)
Wheatland Village
(‘03)
Whitman College
(‘37)
WorkSource Walla
Walla (‘62)
Wylie Monument, Inc
(‘40)

YMCA (‘49)

Chamber Business of the Month

Although locally owned and operated for 17 years, Best Western is the
world’s largest hotel family with over 4000 properties internationally.
There is a new sign on their building showing that they are now a BEST
WESTERN “PLUS”. That means they offer that little something extra with
special upgrades for their guests.
The Walla Walla Suites Inn has a newly remodeled lobby and
breakfast room along with new furniture and a flat screen TV in the guest
rooms. The guests are greeted with a free hot breakfast each morning. There is an indoor pool
and spa for the guests to enjoy and they are dog friendly. Their large, ADA-compliant meeting
room can accommodate 50 - 75 for a meeting, wedding reception, etc. They also participate
in the TPA assessment for promoting tourism in Walla Walla.
General Manager, Sharon Graese, has over 25 years experience in the industry and local
owners are active on local tourism boards and events. They currently have a board member
on Tourism Walla Walla and had a past board member involved with the Walla Walla
Downtown Foundation.
The Walla Walla Suites Inn supports many local functions and activities, like the lodging
package for Peter Frampton at Cordner Hall as well as events at Power House Theatre, Fort
Walla Walla Museum, Balloon Stampede, Wheelin’ Walla Walla, Tour of Walla Walla, Walla
Walla Fair and Frontier Days, and more.
The Best Western Plus Walla Walla Suites Inn facility is only a few blocks from Walla
Walla’s historic downtown, restaurants, and tasting rooms. They have been a Chamber
member since 1995. 

Develop more professional networking
relationships in a relaxed environment by
joining other busy professionals after hours.
Come enjoy networking with top business
leaders in the Chamber and local business
community while supporting the honored
host sponsor each month.
Build new
valuable contacts and make new friends.
These complimentary networking events also offer the opportunity to check out unique
businesses in the area.
We welcome new Chamber member and March Business After Hours host, Conner Homes.
Take this opportunity to see the newest development in Walla Walla--Provenance. Artfully
woven into the pristine hills of Walla Walla, this community is hidden away amongst rolling
vineyards. In this new community of single family homes, you will find three fabulous homes
to tour boasting approximately 1,220-1,800 square feet and pricing from the low $200’s.
As you tour the homes, dine on sampling of wonderful appetizers and desserts from Smith
Family Restaurants (formerly Sterling’s) and wine tasting of reds and whites from Tranche
Cellars. You may be the lucky one that walks away with the door prize for the evening. “A
Night Out On Us,” an elegant gift basket from Conner Homes and Provenance, containing
one $150 gift voucher to The Marc, two bottles of Tranche white wine and two bottles of red
wine, cheese, crackers, salami and two Tranche wine glasses! Your one dollar will get you in
the 50/50 drawing. Spending money is always good!
Bring plenty of business cards and come ready to have fun, March 13, 5:30-7pm, with
Conner Homes at the Provenance Community!!! Head straight out Alder at the curve, keep
going straight out past Assumption and over the beautiful bridges!

** Business After Hours is held the second Tuesday of every month.
Eye Examinations
Eye Health Management
Contact Lenses / Sunglasses
Large Frame Selection

Since 1949

509.529.2020
Valley Vision Clinic
22 West Main Street
Walla Walla, WA 99362
www.valleyvisionclinic.com
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Accepting New Patients

Optometric Physicians
Dennis Poffenroth, O.D.
Luther Ness, O.D.
Rebecca Musick, O.D.
Angela Ferguson, O.D.
Jeremy Beam, O.D.
Bradley Nielson, O.D.

Sheridan Woodworking, LLC
Dan Wolcott

509-540-7799
1275 Frog Hollow Road, Walla Walla, WA 99362

Custom Quality

Cabinets & Furniture
Kitchens & Baths
Remodels
Stairs & Handrails

www.sheridanwoodworking.com
Licensed & Bonded since 1981 | WA #602875343 | OR #165007

Save The Date

3rd Annual
Business Classic Golf
Tournament

July 17, 2012
Sponsorships Available
Call the Chamber today to
reserve your team entry.
509-525-0850

Advertise Your
Business or Event
Newsletter insert advertising has been rated one
of the best, most cost-effective forms of advertising
by members. For just pennies per reader, you can
put your information in front of highly targeted local
businesses.
Your Chamber membership entitles you to
advertise your business or event in the monthly
ChamberNews. Only Chamber members can advertise
in the newsletter, so you are able to target other committed
businesses who care about our community and the
success of business in the Walla Walla Valley.
Provide 1,000 copies of your insert on
regular weight, 8.5”x11” non-glossy paper that is not
folded. The cost for this insert is $150, which covers
postage. The insert is an excellent, cost-effective way
to promote your Chamber member business.
To get your insert into the April ChamberNews,
please have your insert to us by 5:00 pm on
March 19, 2012. Inserts are due the third Monday of
each month.

Increase Your Construction Business!
Gain Access to
Area and Regional
Construction Projects!
In as little as five minutes, you could be
accessing local or regional projects.
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Already a member?
Ask about our New
Member Referral
Incentive program.

We
with can set
you
a me
up
m
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you bership
r bu
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need siness
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For more information, contact
Marissa or Lori at (509) 629-1267.
Or email mpotter@wwvchamber.com

Fly Walla Walla First on Alaska Air
•
•
•
•

Enjoy infinitely more productivity versus driving
Save money and time flying direct from Walla Walla
Park free: short- or long-term
Check out www.flywallawallafirst.com for details

For booking:
Contact your local Chamber Member Travel Agent
Call Alaska Air: 1-800-547-9308
Visit: http://www.alaskaair.com

Reliable power for more than 70 years!
Walla Walla • Dayton • Burbank
(509) 526-4041 • (509) 382-2578
www.columbiarea.coop
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February
Business
After
Hours
Basel Cellars hosted the February Business After Hours.
Thank you for the wonderful event in your beautiful facility.

BUSINESS
AFTER HOURS
March 13, 2012
Conner Homes
2322 Provenance
Loop, WW

UPCOMING
CHAMBER
EVENTS
Quarterly Luncheon
March 28, 11:30-1:00
“Business And
Baseball”
Balloon Stampede
May 11, 12, 13, 2012
Business Classic Golf
Tournament
July 17, 2012
Business Awards
Showcase
September, 2012
Annual Awards
Banquet
November 7, 2012

CONTACT US

29 East Sumach,
PO Box 644.
Walla Walla, WA
99362
Phone 509.525.0850
Fax 509.522.2038
info@wwvchamber.com
wwvchamber.com

Photos by Custom Photo Inc.

New Chamber Member Referrals

Terra Luthi from Holiday Inn Express referred Smith Family Restaurant (formerly Sterlings).
Welcome to the Chamber.
Shannon Bergevin from Express Professionals referred Starbucks Coffee Company.
Welcome to the Chamber.

Refer a new member to the Chamber and see your name listed here.

Membership Matters!

Do you have a new member to refer?
Email Betsy at bhadden@wwvchamber.com.

