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The Survey:You Spoke–We Listened
• David Woolson, President / CEO
ver the last month we completed
our Membership Survey. It is very
important as we continue to build
the Walla Walla Valley Chamber of
Commerce that we listen and respond to our
diverse members. My goal is to continuously
improve our relevance and value to you with
our various programs and services. The survey
is a great tool to learn what you think is
working and important and those things that
need improvement.
Our anonymous survey was conducted
by the Western Association of Chamber
Executives. It was identical to the survey we
did a year ago which allows us to benchmark
our progress. We had about 100 responses
to the 30 questions. Additionally, many
questions allowed open ended responses
which also gave us great feedback. To see the
entire results, go to the following link http://
www.zoomerang.com/Shared/SharedResultsPasswordPage.aspx?ID=L2BQQL6LGBBV
(sorry for the length!) or contact us for a copy.
Some of the key results that I took away
from the survey:
1. The main reasons people belong to
the Chamber are business exposure, the credibility that Chamber membership brings to
their business, making connections with other
businesses, and wanting to make a difference
in our community.
2. Members identified the following
services and programs as the most useful:
our monthly newsletter ChamberNews, our
weekly e-newsletter the Valley Business News,
providing visitor information and our Business
After Hours program.
3. The most important role for the
Chamber is to be involved in creating a strong
local economy. This area is where members
identified we need to improve our performance.

O

I agree. The Chamber has
a very important role in
economic development
for the Valley. We will
continue to work closely
with our partners to build
our economy. The Chamber
enjoys good relationships
with the Port of Walla
Walla, the Downtown
Walla Walla Foundation, Tourism Walla
Walla, the Walla Walla Valley Wine Alliance and
the governments of Walla Walla, College Place
and the County.
Later this year, the Chamber will launch
a series of economic development initiatives
entitled ‘Chamber Works Projects’. Stay tuned!
4. The Chamber needs to do a better job of
communicating our efforts in Public Policy. This
program advocates for a positive governmental
and regulatory environment for business.
We are working to build our business
community into a powerful and effective political
constituency. The Chamber hosts political
debates to get candidates on the record about
business. We monitor local, state and federal
legislation and work with our elected officials
on areas of concern and opportunities. The
Chamber has an effective program, led by
Damien Sinnott, our Vice President of Public
Policy and Business Development, along with
our Public Policy Committee. We just need to
do a better job of explaining it.
5. The Chamber needs to continue to
improve its efforts in promoting the community.
While we improved over the last year, we can do
better. While we have a very limited advertising
budget, I intend to work on a public relations
level with our media contacts throughout the
Northwest to promote this great area. We are
Continued on page 8
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Business Is Good
• Damien Sinnott, Vice President of Public Policy and Business Development

I

f you simply judge this article by its
title, you might walk away with the
impression that I am completely out
of touch with reality. Yes, I know
t h a t in 2012 many businesses are still
struggling to keep their heads above water
as the economy languishes on the edge of
a yet unrealized comeback. Yes, I know
that many small business owners are still
quietly making huge personal sacrifices
just to keep their doors open and their
employees paid. I know these things. So
when I say that business is good, I don’t
necessarily mean in a bottom line sense.
I am speaking in more of a philosophical
sense—business is inherently good.
As someone who came of age in the
1980’s, I never would have imagined that
I would one day feel the need to state
something so blatantly obvious. When I
was growing up, business and success were
dominant themes in American culture. We
watched shows with characters like Alex P.
Keaton who wore a tie and carried a briefcase to high school, and we dreamed of
growing up to become successful business
men and women. Whether we admit it or
not, we all rewound our VHS tapes over
and over again so that we could memorize
Gordon Gecko’s infamous ‘Greed is Good”
mantra: “Greed, for lack of a better word, is
good. Greed is right. Greed works. Greed
clarifies, cuts through, and captures the
essence of the evolutionary spirit.”
Fast forward to 2012, and everywhere I
look it seems that business is under attack.
Presidential candidates are apologizing
for having been successful in the business
world; our state capital is being occupied
by folks who loudly decry business profit as
immoral and lobby for regulatory changes
that would be harmful to Washington’s
overall business climate; and just last week
an elected official here in Walla Walla
asked whether we really want to build our
community around businesses that are just
focused on profit.
As an advocate for the business

c o m m u n i t y, I h ave
been busy this year
participating in a lot
of behind-the-scenes
conversations about the
obvious—i.e. business is
good. I traveled to Olympia to monitor the status
of a number of pieces of
legislation that would
have been particularly
harmful to small businesses, and I am happy
to report that all of the most offensive bills
found their way to the legislative waste heap.
While in Olympia, I sat down with our elected delegation and realized just how lucky
we are—all three of them have real honestto-goodness direct business experience
and understand the importance of a strong
and vibrant business community; however,
it was also apparent that they were feeling
increasing pressure from those who have
adopted an anti-business world view.
It is not just at the state and federal level
that these conversations are taking place. As
I mentioned above, I have found myself in
public meetings right here in Walla Walla
having to answer questions about whether
business and its focus on profit is good
for our community. So let me harness my
inner Gordon Gecko and make this perfectly
clear. BUSINESS IS GOOD. BUSINESS IS
GOOD FOR THE COMMUNITY. Do I want
to build our community around businesses
that focus on profit? ABSOLUTELY! I want
businesses to be as profitable as possible. I
want businesses to be wildly successful so
that they can employ more and more of my
friends and neighbors so that they can put
food on their tables and roofs over their
heads. I want businesses to have oodles and
oodles of profit so that they can continue
to sponsor local baseball teams, charitable
organizations, and community events. I
want to spend the bulk of my time celebrating
business successes, not defending their right
to be successful. I want everyone to embrace
the obvious: business is good. 
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Why Sponsor A Chamber Event
• Betsy Hadden, Director of Member Services

N

o matter what type of business
you are in, public relations and
community interaction are just
as essential as advertising!
The Walla Walla Valley Chamber of
Commerce events are the perfect outlet
for your company to gain the publicity
and brand recognition that every business
needs. Business leaders recognize and
appreciate companies that help them gain
knowledge and make important contacts.
Chamber membership represents some of
Walla Walla County’s most important
and influential corporate leaders, midlevel managers, small business owners,
entrepreneurs,
young
professionals,
media personalities, educators, political
figures and more.
Sponsoring one of our Chamber events
provides a great means of broadening
your competitive advantage by improving
your company’s reflection, prestige and
credibility through supporting events
that your community and audience find
attractive. Through sponsorships, the
Chamber strives to create a partnership
that is beneficial to all who are involved.
By concentrating on aiding the businesses
in Walla Walla and surrounding areas in
reaching their marketing goals through
sponsored events, publications and web
presence, the Chamber promotes the
development of businesses in our region.
In addition to enhancing visibility
and image, there are many great benefits
that coincide with sponsoring Chamber
events.
New Business Relationships – The
face-to-face marketing opportunities
found at Chamber events allow businesses
to kindle relationships with an unlimited
number of new clients and customers.
These events are also a great place to
strengthen or renew relationships with
existing customers or clients.
Creates Customer and Community
Loyalty – Your sponsorship and support of
local community events builds rapport

Two locations in Walla Walla:
2nd and Tietan • 1355 W. Poplar • 509.522.2010
It’s not where you bank.
It’s where you belong.

gesa.com

and increases the odds
that your customers will
recommend your business to friends and other
members of the local
community.
Advertising – Your
business will receive
exposure in print, on
our website and with
our on-site advertising,
which will ensure heightened sponsor
brand recognition among a targeted
audience of business owners, executives
and chamber members.
Demonstrates Civic Engagement –
Small businesses play an important role
in the framework of any community and
accept a portion of the responsibility of
making sure that the community stays
healthy and whole. Your involvement in
community events exhibits your concern
for the community in which you work
and live and has a favorable effect on your
business.
Association with High Profile
Business Events – Companies that desire
to be coined “Industry Leaders” welcome
the benefits of being associated with
important business events and programs.
Chamber events are among the top places
to gain recognition with high-income
professionals, executives, managers and
other business decision-makers.
Publicity – Chamber events are highly
publicized and so are their sponsors. Your
company’s name is included in print and
online advertising and this is collateral
which will earn you public recognition.
If your business is in search of any
of the benefits mentioned above, now is
the time to take action with one of the
largest events in the valley; the Balloon
Stampede! Give me a call today to find
out how you and your business can take
part in the beloved community event and
others that the Chamber promotes and
put your advertising dollars to work. 
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Advertise your business or special
event here.
For just $50 a month or $500 for one year,
send us your print ready ad and your
advertisment will be in over 1,000 copies
of this publication distributed throughout
the Walla Walla Valley.

Contact Betsy at 509-525-0850 or
bhadden@wwvchamber.com today.
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To say Starbucks purchases and roasts
high-quality whole bean coffees is very true.
That’s the essence of what we do – but it
hardly tells the whole story...
Our coffeehouses have become a
beacon for coffee lovers everywhere. Why
do they insist on Starbucks? Because they
know they can count on genuine service,
an inviting atmosphere and a superb cup
of expertly roasted and richly brewed
coffee every time.
We’re not just passionate purveyors of
coffee, but everything else that goes with a
full and rewarding coffeehouse experience.
We also offer a selection of premium Tazo®
teas, fine pastries and other delectable treats
to please the taste buds. And the music you
hear in store is chosen for its artistry and
appeal.
It’s not unusual to see people coming
to Starbucks to chat, meet up or even work.
We’re a neighborhood gathering place, a
part of the daily routine – and we couldn’t
be happier about it. If you haven’t already,
get to know us and you’ll see: we are so
much more than what we brew.
Starbucks has an unusually human
approach to business. We always figured
that putting people before products
just made good common sense. Our
relationships with farmers yield the highest
quality coffees. The connections we make
in communities create a loyal following.
Our ability to accomplish what we set out
to do is based primarily on the people we
hire - we call each other “partners.” We
are always focused on our people and the
communities we serve.
Your local downtown Starbucks located
at 28 E Main Street became part of the
community in August of 2000 and, in
2006, we opened a second location located
at 1410 Plaza Way. Dustin Funderburg,
manager of the downtown location, has
been a Starbucks partner for over eight
years and will be celebrating his fourth year
at the downtown store this April. Michelle

Union-Bulletin.com
Union-Bulletin.com

We Bring
WALLA
WALLA
the Valley
We Bring the Valley Home to You
Home to You

We can help
you market
your business
in Walla Walla.

Call 525-3304
UNION-BULLETINfor more
information.
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Westlund, manager of the Plaza Way location
and former manager of the downtown store,
has been a Starbucks partner for over nine
years and will be celebrating her sixth year in
Walla Walla in May. Together, we serve Walla
Walla the Starbucks experience every day.
From the neighborhoods where our
stores are located, to the ones where our
coffee is grown – we believe in being involved
in the communities we are a part of.
Bringing people together, inspiring change
and making a difference in people’s lives – it’s
all part of being a good neighbor. And it’s a
commitment rooted in the belief that we can
use our size to bring about positive change.
April is Starbucks’ global month of
service. Last year, as an organization, we
had more than 156,000 hours of service
contributed in just 30 days—that’s equivalent
to 76 people working full-time for a year.
It is our goal to surpass the previous year’s
hours contributed every year. We are
looking forward to partnering with our Walla
Walla community members and making a
difference. 

Sweet Onion Jam on April 15

Sweet Onion Jam is a music festival
for musicians, age elementary-college and
a fundraiser for Walla Walla Public School
Music Programs. Sweet Onion Jam will take
place on April 15 from 2-5 pm on the back
lawn of the YMCA. It is set up like a talent
show where the performers have about five
minutes each to play and the audience can
donate a dollar per vote for the group they
like best. All styles of music are welcome
(lyrics must be PG). The groups that raise the
most money in their respective age groups
(elementary, middle school, high school,
college) are the winners and can win some
awesome prizes donated by members of the
community. So far, a gig at Sapolil Cellars
is lined up and hopefully airtime on a local
radio station. There also is a couple of great
local bands that are special guests, including
The Lentil Brothers, and Dabbles in Bloom.
The community partners in organizing SOJ

Members’ News Flash
are the YMCA, the Lift from Lincoln High
School, AmeriCorps and 123 Printing.
Check them out on Facebook at Sweet
Onion Jam 2012 for updates and new
information. 

Baker Boyer Bank Honored

Baker Boyer was honored as a Leader in
Health Care by Seattle Business magazine in
the area of Outstanding Employer Achievement in Developing Wellness Programs.
A total of 21 of Washington state’s health
care innovators, CEOs, hospitals and other
organizations were honored at the fourth
Leaders in Health Care awards dinner at
the Bell Harbor International Conference
Center in Seattle.
“As the Wellness Coordinator, it has
been exciting to see our culture ‘infected’
with Wellness. Our goal is to have the
Wellness program align with Bank leaders’
strategic goals. Wellness can help drive our
business decisions. Productivity, innovation,
job satisfaction, team collaboration, and
personal accountability are all byproducts of
a healthy, pervasive Wellness culture. These
organizational traits, on an individual basis,
create strong, thriving, innovative companies.
We want to encourage our employees to
engage in walking meetings, participate
in stretching exercises, and celebrate the
benefits of a healthy lifestyle,” said Melissa
Hawes, Wellness coordinator and human
resources officer of Baker Boyer Bank.
“Having a cultural set of values for
exercise and healthy eating makes the Baker
Boyer community a healthy community.
Our wellness program is an investment in
people today because they are so key to our
long-term success,” said Megan F. Clubb,
president and CEO. 

Key Technology Honored

For the second year in a row, Key
Technology’s 2011 annual report has been
listed in the Top 100 winners gallery in
the 2010-2011 international LACP Visions
Awards Annual Report Competition. Other
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winners included companies like Korean
Air, Hyundai, MD Anderson Cancer Center,
Wal-Mart (Mexico/Central America),
Qualcomm, Charles Schwab, Deloitte Touche
Tohmatsu.
The report, developed in partnership
with CMBell Company, also garnered the
Platinum Award, the highest of four awards
offered in any category, for annual reports in
its industry. A panel of professional judges
scored the project on eight aspects ranging
from first impressions to message clarity.
CMBell Company and Key Technology
have partnered to produce their annual
report for more than a decade.
More than 5,000 entries representing 24
countries were received in the competition.
LACP is the League of American
Communications Professionals that
helps promote best-in-class practices in
communications. 

New Public Accounting Firm

Jeff Bolander of JT Bolander CPA, LLC,
opened the doors to his Public Accounting
firm in December of 2011and is currently
accepting new clients. New clients will receive
a free, 30-minute, no-obligation consultation
to find out more about the firms tax services
and to get any immediate tax or accounting
questions answered that they might have.
Jeff moved to the Walla Walla Valley in
1997 and has enjoyed becoming a part of
the local community. A 1990 graduate of
UCLA with a degree in Economics, Jeff has
worked in the accounting field for over 20
years and has been certified to practice public
accounting in the state of Washington since
1994. His background includes six years in
public practice providing tax and accounting
services for individuals and family owned
businesses. Most recently he has utilized his
expertise preparing SEC filings and providing
corporate tax and accounting services for
a local, publicly traded institution that is
headquartered in Walla Walla.
JT Bolander CPA, LLC is located at 21
West Main Street in Walla Walla. 
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Thank You! Balloon Stampede Sponsors

4 Seasons Color (‘09)

Since our humble beginnings in 1953, Gesa has grown
to become the one of the largest credit unions in the state of
Washington. Gesa offers two full-service branches in Walla
Walla, and membership is open to anyone who lives, works,
or worships in Washington State.
This is Gesa’s third year as title sponsor for the Walla
Walla Balloon Stampede. Because of our commitment to
the communities we serve, Gesa looks forward to partnering
with the Walla Walla Valley Chamber of Commerce to bring
this fun-filled, free, family event to the skies over the Walla
Walla Valley.
Gesa values community and charitable partnerships.
Through partnerships with Habitat for Humanity and Junior Achievement, we actively
work to create stronger communities. As a leading lender, Gesa Credit Union directly
impacts its local economies by providing loans to consumers and businesses when many
other financial institutions have restricted their lending programs.
With offices in the Tri-Cities, Walla Walla and Wenatchee, Gesa
continues to grow and build on the sense of community that brought its
first members together. Learn more by visiting gesa.com. 

A Sharp Painter (‘06)

Allegro Cyclery (‘08)
Amore’ Floral Designs
(‘04)
Andy’s Market (‘09)
Animal Clinic East
(‘10)
Associated Appraisers
of Walla Walla LLC
(‘84)
Be At Ease Massage
(‘08)
Blue Mountain Credit
Union (‘10)
Blue Mountain
Dental Care (‘06)
Blue Mountain
Growers (‘08)
Blue Moutain Human
Resource
Management
Association (‘09)
Buell Enterprises Shaklee Distributor
(‘85)
CH2M HILL (‘05)
CM Bell Company
(‘05)
Color Press (‘82)
Cougar Crest Winery
(‘08)
Continued on page 7

Balloonmeisters
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Andy’s Market
Baker Boyer Bank
Banner Bank
CliftonLarsonAllen
City of College Place
City of Walla Walla
Coffey Communications
Columbia REA
Comfort Inn & Suites
Doyle Electric, Inc.
Gesa Credit Union
Inland Cellular
KUJ
KWHT/KTEL
Minnick-Hayner
Port of Walla Walla
Sykes Enterprises
Walla Walla Union-Bulletin
Wine Valley Golf Club

Propane

• McDonald Zaring Insurance

Tethering Club

• AmeriGas
• Best Western Plus Walla Walla
Suites Inn
• Clarette’s Restaurant
• Patton & Associates

Flight Club

• McAdams, Ponti, Wernette
and VanDorn
• Reese, Baffney, Frol &
Grossman
• Super One Foods
• Walla Walla Clothing Company

Enthusiasts
•
•
•
•

A. K. Dice Guest House
Certified Hearing Services
Maple Counter Cafe
Northwest Farm Credit
Services
• Opp & Seibold General
Construction
• Saager’s Shoe Shop
• Vision Source Walla Walla

Connected Since 1890.
Better ideas. Better banking.

Walla Walla Main
Eastgate
Ninth Avenue
(509) 526-8731 (509) 529-8181 (509) 527-6460

www.bannerbank.com

6 | April 2012

College Place
(509) 527-3646
Member FDIC

Altrusa Spelling Bee
•
•
•
•
•
•
•
•
•

Doyle Electric, Inc.
Graphic Apparel
Jacky’s Flowers
Key Technology
Larry Siegel Law Office
Les Schwab Tire Center
Narum Construction
Swire Coca-Cola
Walla Walla Union-Bulletin

Balloon Boosters
•
•
•
•
•

1st Choice Restoration
Agreeable Pest Control
Animal Clinic of Walla Walla
Be At Ease Massage
State Farm Insurance-Liz
Conover

Entertainment Stage

• Serenity Point Counseling
Services

Nite Glow & Saturday Nite Dance Party Sponsor
Affinity at Walla Walla is excited to be this year’s sponsor of
the Night Glow event and the Saturday Nite Dance Party features
Dance Hall Days following the fabulous Nite Glow show on
Saturday, May 12. We may be the new place in town, but we
already feel a part of the wonderfully warm and friendly Walla Walla
community. To thank you for welcoming us with open arms, we are honored to give back by
sponsoring this incredible event. For those that don’t know about us, Affinity at Walla Walla
is a refreshingly different 55+ apartment community, for fun-loving folks that know a good
deal when they see it. We’re located on Fairway Drive, right behind Safeway and Applebee’s.
You are welcome to come visit us anytime, but be sure to join us for our Grand Opening
Celebration on Thursday, May 17, from 3:00 to 7:00 pm!

Launch Field Sponsor

The Champagne Reception is Friday evening from 5:30 to 7:30pm.
Tickets are on sale now for $35 per person. Your ticket includes
a complete dinner, commemorative champagne glass and wine.
Call or stop by the Chamber office, or purchase your tickets at
either of the two Gesa Locations.

Dacon’s Clean
Environment Inc
(‘06)
Darrah’s Decorator
Center Inc (‘66)

Elmenhurst
Chiropractic Clinic
(‘87)
Fort Walla Walla
Cellars (‘06)

Grapeline (‘08)
Inland Saxum
Printing, LLC (‘81)
Jim Irwin (‘01)

HOURS

Kralman Steel
Structures (‘08)

This year the Balloon Stampede will be open:
•
Friday 3:00 p.m. to 9:00 p.m.
•
Saturday 8:00 a.m. to 11:30 p.m.
•
Sunday 8:00 a.m. to 3:00 p.m.

Les Schwab Tire
Center (‘01)

MEMORABILIA

Fly On Friday

begins April 1. Every year Walla Walla
businesses get into the spirit of the Balloon Stampede by allowing
their employees to wear the official Balloon Stampede logo
wear. Stop by the Chamber or one of the two Gesa Credit Union
locations to see the new designs and purchase your official
Balloon Stampede memorabilia. 

BUTLER CARPET CLEANING

No-Soap Cleaning Process		 		Carpet Cleaning
Upholstery Cleaning		 		Tile Cleaning
Locally Owned & Operated		 		Commercial & Residential

OMS
2 RO 5
$7

Little Theatre of Walla
Walla (‘87)
Presented by: Gesa Credit Union

May 11-13, 2012

Artwork by Christina Kennell

Maddocks
Construction (‘01)

Printing donated by

Poster Design by
Christine Kennell

Pita Pit - Marcy’s Bar
& Lounge (‘09)
Rapidfyre Web Design
& Development (‘07)
Continued on page 10

Our Personalized
Products include:
• Calendars
• Caps
• Shirts
• Jackets
• Mugs
WE’RE HERE!
• Pens & Pencils
860 NE Rose, CP • 525.7630
and much more!
mail@graphicapparel.biz

81870 sl

Every year the designs are new. This year, we have men’s and
women’s long-sleeved fleece jackets and polo shirts, four choices
of the day logo T-shirt, two colors of the Nite Glow T-shirt, and
the Kid’s Design T-shirt, as well as hats, pins, lanyards, buttons,
waterbottles and the official Balloon Stampede poster.

Let the “BUTLER” Do it!

Cummins Athletic
Supply (‘49)

Golden West Estates
(‘01)

CHAMPAGNE RECEPTION

509-956-9996

Country Estates (‘01)

Doug’s Septic Service
Inc (‘85)

For the 11th year, Pacific Power sponsors the daily launches from Garrison Field. Wake up
the kids and join us at 6:30 am, Friday-Sunday, for this awe-inspiring event.
Pacific Power provides customers in the Northwest with safe, affordable and dependable
electric service. Part of the Walla Walla community since 1910, the company works to meet
growing energy demand while protecting the environment. The company and its employees
are committed to the communities they serve, providing valuable contributions in economic
and community development, as well as social needs. Visit them at www.pacificpower.net

TONY RUKAVINA
Owner

RENEWING
MEMBERS(SINCE)
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Children’s Home Society
Kimberly Armentrout
Krivoshein Financial
Kathleen Buford
President
AAA Washington/Inland
Doug Case
Columbia Rural Electric
Association
Chris Coates
Marcus Whitman Hotel
& Conference Center
Tara Crain
Past President
Copier Service, Inc.
Mary “Patricia” Filkins
Emeritus @ Garrison
Creek Lodge
Kathy Fry-Trommald
Walla Walla Sweet
Onion Marketing
Committee
Shontina Gianotti-Coers
Secretary
Walla Walla Valley
Wine Alliance
Loren Jennings
SendOut Cards
Marilynn Johnson
MRJ Enterprises
Terra Luthi
Holiday Inn Express

Member Profile

My husband, Michael and I opened the Walla Walla Bread Company
in July of 2009, with very little fanfare. Instead of using slick marketing to
convince our neighbors to purchase a sub-par product, we chose to build
our business on top quality products and customer service, understanding that the word of mouth would go much farther than any amount of
money in gimmicks to build our business. Now we stand, almost three
years later with a thriving business and a happy family of employees and customers.
Both Michael and I came up through the ranks at The Broadmoor Hotel in Colorado
Springs. The service motto there is “Above and Beyond” and that means; above and beyond
customer expectations is where you BEGIN, not where you end. We both are gifted with servants’ hearts and it comes very naturally to us to begin at a point where most service industry
people never even get to. As a result of our ambition to give the highest quality service to all
who enter our house, we have a following of very loyal customers we are comfortable calling
friends.
Our 11-year-old daughter knits, every Wednesday, with a wonderful 80-year-old woman
named, Will. She became our customer about two years ago and has sent both of our children
to summer camp the last two summers. She has become a surrogate Grandmother to me and
Great-Grandmother to my children. Our 13-year-old son, sits often and has coffee with two
other regular customers, Frank and Ernie, both gentlemen in their 70’s. They discuss current
events and God’s impact on their lives. They tell him stories of growing up. They discuss
farming and economics. They are friends.
Many of our regular customers let us know when they will be out of town, so we don’t
worry about them. They know we will call to check in if we start to miss them. When they
return from their adventures they come to us before they even go home, to make sure their
home coming has all the essentials, like our fresh bread that they missed while they were away.
We have customers who make the trip from the Tri-Cities and Pendleton weekly, or more
often, to get all they need. One customer drove from Pendleton to get one brownie, because
she could not stop thinking about how delicious the first one was.
Several weeks ago on a Saturday afternoon, Michael sent me a text to let me know he
was running a delivery to the airport. On his way home he called to tell me this story. The
gentleman had argued over the last slice of sourdough at dinner the evening before. He told
his wife they could split it and he would fly down, from Spokane, on Saturday for more. This
customer flew his jet into Walla Walla airport, but was unable to get a ride from the airport
to The Bread Company. So, knowing how we operate, he called and asked if he could place
an order to be delivered. These relationships are what make, not just business ownership,
but life sweet.
As we look forward to an exciting future we hope to get the chance to welcome you to our
family. Wether coffee and a pastry with friends, a business luncheon, or a fresh loaf of bread
on your way home from work. Stop in and take in the unforgettable smell of fresh baked
goods hot from the oven. Not just for a special event but to make everyday special. Welcome
to the family! 
Continued from page 1

also developing a couple of new events to
create awareness and connections for our
business community and the Valley.
I encourage you to take a look at the full
results. I really appreciate those that took the
time to respond. Please know that the Board
of Directors and I take your feedback to heart

and will use it in our future planning.
The bottom line is that we are making
progress on our journey to reinvent the
Chamber. Thank you for your continued
support and investment. Let me know if you
have any other thoughts, concerns or ideas as
we move forward. We are in this together! 

Service Since 1972
• WIRING & REPAIR
• PUMP SALES & SERVICE
• SECURITY SYSTEMS
• FIRE ALARMS
•
• COMPUTER SALES & SERVICE

24 HR EMERGENCY SERVICE

1421 Dell Ave., Walla Walla

WA DOYLE EI277CL • OR CCB#19588
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529-2500

176 Wine Valley Road, Walla Walla, Washington
www.winevalleygolfclub.com

Ambassador Of The Month

Kim Armentrout is our Ambassador of the Month for April. Kim
has spent most of her life here in the Walla Walla Valley, apart from her
toddler years in Yakima, WA. After graduating as a Blue Devil, Kim attended
Washington State University and got her Bachelors in Economics. Her
degree led the way to her full-time job as a Financial Advisor with Krivoshein Financial. Kim has spent close to two years in the finance business
and loves the opportunity to help the local community with investing and
financial planning. “The media paints a scary picture of the investment
world. To have the chance to make sense of that world for families and
help them make their financial goals a reality is a blessing. Despite only a
two-year tally in this industry, I’ve seen the impact I can have on the Valley
and that’s definitely the number one reason I am a financial advisor. Finally, the opportunity to
work alongside Scott Krivoshein and be a part of his stellar reputation is quite a compliment.”
Apart from her full-time career, Kim works at Walla Walla High School as a volleyball coach
during the fall, is a member of Exchange Club, volunteers with Embracing Orphans for their
mission trips to Jamaica and also works hard with her fiancé, Josh McDaniels, with his winery,
Sweet Valley Wines.
Kim joined the Ambassador crew in March 2012. “David and the entire Chamber staff work
very hard to promote the businesses in the Valley. As an Ambassador, there is a huge opportunity
to bridge to those business members and potential members; and really deliver that value the
Chamber brings. Events and promotions the Chamber puts on are only successful through full
support and participation of its members. These are the things that create a growing economy
and growing businesses in our Valley through our interconnected support. I love the Walla Walla
Valley and feel so lucky to have great local businesses, entrepreneurial spirit, and great wine (no
bias). I am very excited to be a part of this truly, first-class group of Ambassadors.” 

Welcome To Our New Chamber Members

ACP Construction, PO Box 325, Waitsburg 509-301-9075
16 years custom cabinet experience, works in residential or commercial, specializing
in: wine rooms, kitchen remodels, custom closets, framing, trim work and siding.
Bella Fortuna Events & Tours, 706 Liberty Place, WW 509-540-9109
Whether planning a large wedding, corporate lunch, holiday party or a small private event
in your home, we can accommodate. We do wine tours too!
Colonial Life, 1910 Delmont St, WW 509-386-1846
Offering group benefits to small businesses for short term disability, accidental, cancer
coverage, critical illness, life insurance & more.
Country Financial, 8900 W Tucannon Avenue, Kennewick 509-240-2139
Local financial representative featuring products: auto, home, farm and life insurance,
retirement planning, education funding, investment management, trust and planning.
Dakota Well Pump Services, LLC, 210 Laurel St, WW 509-386-4493
Well pump service. Residential & commercial services. Well, irrigation, pool spa pumps
and motors. No travel time. ‘’Where experience counts.’’
Miche/Gotta Have It!, 777 Christmas Stree Dr, WW 509-540-1054
Retail interchangeable handbags and accessories.
Rodda Paint, 705 W Rose St, WW 509-429-0888
Providing industrial, commercial and residential paint and painting supplies.

AMBASSADORS
Judy McDole
Walla Walla School District
Jesse McFarland
American Family Insurance
Jim Pease
Windermere Real Estate
Scott Peters
Columbia Rural Electric
Association
Sheila Peterson
McDonald Zaring
Insurance
Joel Petty
Individual Member
Casey Richards
Camp Fire USA
Wade Robbins
Banner Bank
Judi Robinson
R-Kidz Early Childhood
Education Center
Jo Ann Stelzner
Patton & Associates, LLC
Tom Stokes
Windermere Real Estate
Kris Youd
Vice President
Coldwell Banker
Ramon Zamora
Inland Cellular
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win
RENEWING
MEMBERS (SINCE)
Schwan’s Home
Service (‘05)

Chamber Business of the Month
Born and raised in Paris, Marie-Eve Gilla always wanted
to be a farmer. She came to the United States in 1991, after
completing her Diplome National d’Oenologie (Masters)
from the University of Dijon. Marie-Eve had already gained
national recognition for her Bordeaux-blends prior to moving
to Walla Walla in 2001 to become Founding Winemaker and part-owner of Forgeron Cellars.
Marie-Eve keeps a close eye on weather patterns and temperatures, just like all farmers
do. “My training in Burgundy has prepared me to deal with the unique growing conditions
of the Columbia Valley, such as 2011’s cool and wet ripening season. “ A firm believer that
great wines are made in the vineyard, Marie-Eve spends hours visiting sites around the State,
checking on each growers fruit like it was her own. “If you know what’s going on in the
vineyard, you will know what to expect at harvest,” she says. Marie-Eve especially likes the
fruit that comes from older vineyards– there’s that farmer mentality coming out again. Or
maybe it’s more like Farmer/Mad Scientist, judging from the 10-years worth of harvest and
production spread sheets piled on the conference table.
As she shows us around Forgeron Cellars, a full-production facility located at 3rd & Birch
in downtown Walla Walla, Marie-Eve points where the old blacksmith shop stood. She starts
to tell us how there are hundreds of horseshoes buried in the foundation for luck, just as a
carriage being pulled by a large, grey Percheron arrives with visitors. Her eyes light-up and she
excuses herself, heading straight for the horse. Marie-Eve started this interview by saying she
always wanted to be a farmer, and somehow, she has managed to do just that here in Walla
Walla.
Learn more about Marie-Eve & Forgeron Cellars @ Forgeroncellars.com 

Sierra Hair Studio
(‘09)
State Farm Insurance
- Todd Bauman (‘08)
Three Rivers Winery
(‘00)
Times of Waitsburg
(‘11)
US Bank (‘58)
Valley Transit (‘81)
Veterans Memorial
Golf Course (‘96)
Walla Walla Farmers
Co-op, Inc (‘40)
Walla Walla Valley
Wine Alliance (‘05)

Congratulations, Marissa & Wyatt

Washington State
Penitentiary (‘90)
Windermere Real
Estate / Walla Walla
(‘92)
Zalaznik, Moore &
Associates, PLLC (‘02)

The Walla Walla Valley Chamber of Commerce is
pleased to announce the marriage of staff member,
Marissa Potter, to Wyatt Miller, of Richmond. The
couple were united in marriage on March 17, 2012
at the historic Marcus-Whitman Hotel & Conference
Center
Marissa is a 2006 graduate of Condon High
School and received her Associate's Degree in Business
Management from Walla Walla Community College in
2010. She also holds a Dental Assisting Certificate with
radiology certification from Blue Mountin Community
College. The groom is a 2005 graduate of Spray High
School and graduated in 2008 from M.M.I. in Phoenix,
AZ, as a certified Harley-Davidson motorcycle technician.
The couple reside in Walla Walla, WA, where Marissa
is employed as an administrative assistant for the Walla
Walla Valley Chamber of Commerce and Wyatt is
employed with Living Space, LLC, custom home
builders. 
Eye Examinations
Eye Health Management
Contact Lenses / Sunglasses
Large Frame Selection

Since 1949

509.529.2020
Valley Vision Clinic
22 West Main Street
Walla Walla, WA 99362
www.valleyvisionclinic.com
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Accepting New Patients

Optometric Physicians
Dennis Poffenroth, O.D.
Luther Ness, O.D.
Rebecca Musick, O.D.
Angela Ferguson, O.D.
Jeremy Beam, O.D.
Bradley Nielson, O.D.

Sheridan Woodworking, LLC
Dan Wolcott

509-540-7799
1275 Frog Hollow Road, Walla Walla, WA 99362

Custom Quality

Cabinets & Furniture
Kitchens & Baths
Remodels
Stairs & Handrails

www.sheridanwoodworking.com
Licensed & Bonded since 1981 | WA #602875343 | OR #165007

Save The Date

3rd Annual
Business Classic Golf
Tournament

July 17, 2012
Sponsorships Available
Call the Chamber today to
reserve your team entry.
509-525-0850

Advertise Your
Business or Event
Newsletter insert advertising has been rated one
of the best, most cost-effective forms of advertising
by members. For just pennies per reader, you can
put your information in front of highly targeted local
businesses.
Your Chamber membership entitles you to
advertise your business or event in the monthly
ChamberNews. Only Chamber members can advertise
in the newsletter, so you are able to target other committed
businesses who care about our community and the
success of business in the Walla Walla Valley.
Provide 1,000 copies of your insert on
regular weight, 8.5”x11” non-glossy paper that is not
folded. The cost for this insert is $150, which covers
postage. The insert is an excellent, cost-effective way
to promote your Chamber member business.
To get your insert into the May ChamberNews,
please have your insert to us by 5:00 pm on
April 16, 2012. Inserts are due the third Monday of
each month.

Increase Your Construction Business!
Gain Access to
Area and Regional
Construction Projects!
In as little as five minutes, you could be
accessing local or regional projects.
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Already a member?
Ask about our New
Member Referral
Incentive program.

We
with can set
you
a me
up
m
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you bership
r bu
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need siness
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For more information, contact
Marissa or Lori at (509) 629-1267.
Or email mpotter@wwvchamber.com

Fly Walla Walla First on Alaska Air
•
•
•
•

Enjoy infinitely more productivity versus driving
Save money and time flying direct from Walla Walla
Park free: short- or long-term
Check out www.flywallawallafirst.com for details

For booking:
Contact your local Chamber Member Travel Agent
Call Alaska Air: 1-800-547-9308
Visit: http://www.alaskaair.com

Reliable power for more than 70 years!
Walla Walla • Dayton • Burbank
(509) 526-4041 • (509) 382-2578
www.columbiarea.coop
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February
Business
After
Hours
Conner Homes at Provenance hosted the February Business
After Hours. Thank you for hosting this month.

BUSINESS
AFTER HOURS
April 10, 2012
Gilbert Honda
1240 Commercial
Drive, CP

Business Classic Golf
Tournament
July 17, 2012
Business Awards
Showcase
September, 2012
Annual Awards
Banquet
November 7, 2012

Photo by Custom Photo Inc.

Balloon Stampede
May 11, 12, 13, 2012

Photo by Custom Photo Inc.

UPCOMING
CHAMBER
EVENTS

New Chamber Member Referrals
CONTACT US

29 East Sumach,
PO Box 644.
Walla Walla, WA
99362
Phone 509.525.0850
Fax 509.522.2038
info@wwvchamber.com
wwvchamber.com

Refer a new member to the Chamber and see your name listed here.

Membership Matters!
Do you have a new member to refer?
Email Betsy at bhadden@wwvchamber.com.

