ChamberNews
November 2012

Photo by Kimberly Miner

The Number One Business Advocate In The Walla Walla Valley
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Keeping Air Service in Walla Walla
~ An Update
• David Woolson, President / CEO
ver the past few years, the Walla Walla
Valley Chamber of Commerce has
led the Air Service Coalition with
the goal of preserving and eventually
expanding air transportation here in Walla
Walla. We have worked effectively in this
effort with our partners which include Tourism
Walla Walla, the Port of Walla Walla, the Walla
Walla Valley Wine Alliance and Kip Kelly from
Coffey Communications.
The Coalition went into full motion first
when Horizon Airlines ceased as a brand
servicing Walla Walla and was moved to its
bigger sister company Alaska Airlines. With
that move also came a new set of players and
relationships that needed to be established.
The Coalition went to Seattle to meet with the
Alaska executives in charge of our market. It
was a good beginning.
Earlier this year, Alaska announced that
it was cutting a flight in the afternoons over
the summer to make the Walla Walla market
profitable. This was alarming news and the
entire Coalition met with Brad Tilden,
President & CEO of Alaska Air Group and his
top executive team this spring to brainstorm
solutions.
The Coalition wants to keep you informed
of this important issue and let you know the
latest since we last checked in. Here are some
important items over the last few months:
1. Alaska restored all of its afternoon
flights effective September 1. The Walla Walla
market is back to its prior schedule.
2. The Port of Walla Walla, with the
Coalition’s support, was awarded a $250,000
Small Community Air Service Grant from
the US Department of Transportation in
September. This provides important marketing

O

funds to increase traffic
on both our inbound
and outbound flights.
Congratulations to Port
Commissioner Paul
Schneidmiller and Port
Executive Director Jim
Kuntz, who went back
to Washington DC and
secured the funds. The
Coalition is working with Alaska Airlines to
develop the most effective marketing plan to
enhance the market.
3. The box score for the market is mixed.
As of October 1, total passenger traffic is down
about 1.5% due to the reduction in summer
afternoon flights on Tuesdays and Wednesdays.
More encouraging is the fact that Walla Walla
outbound and inbound passenger loads are
about 3% ahead of last year so far this year.
4. Duane Wollmuth, Executive Director
of the Walla Walla Valley Wine Alliance and
Coalition Partner has done a great job of extending
the “Taste & Tote” program that encourages wine
visitors to fly to Walla Walla and then return
home with a “wine flies free” promotion. He
also has some other great news up his sleeve
that will help build wine tourism. More on
that shortly!
So the work of the Coalition continues. We
are making progress but still have much to do
to continue to build the viability of air service
in Walla Walla. The Air Service Coalition would
also like to thank the team at Alaska Airlines
for their efforts to make this market work. You
can really help the cause by choosing to fly out
of Walla Walla whenever you can. It makes a
difference!
We will keep in touch. Safe travels. 
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Actions Speak Louder Than Words
• Damien Sinnott, Vice President of Public Policy and Business Development

H

ere we are at the height of the
political season, and once again
the buzz words are a’ flyin’. “I will
work hard to create a business
friendly environment,” says one candidate.
“I want to be a job creator,” says another.
“I’m a friend of small business.” “I will
support entrepreneurs.” The bumper sticker
slogans and sound bites are everywhere.
What is often times lacking, however, is the
meat behind the message. What exactly
does it take to create a “business friendly
environment,” and are the policies that
are being proposed and/or implemented
accomplishing that goal? Slogans may
make great commercials, but at the end of
the day, when it comes to building a strong
and healthy business community, actions
speak louder than words.
Creating a “business friendly environment” is all the rage these days. Google
the term and hundreds of hits come up.
States across the country have embraced
the concept as a method of business
recruitment and have created entire
agencies and programs dedicated to the
subject. A lot of time and effort has gone
into creating slogans like “Texas—we’re
open for business,” and in states like
Maine, a municipality can even apply to
be certified as a “business friendly city.” I
do not know what all certification entails,
but I am certain that it comes with a nice
certificate suitable for framing.
All of this reminds me of a conversation I had with a Senator from the west
side of the state a few years ago who was
very interested in economic development
and what he could do to spark innovation.
He had a lot of ideas and he was extremely
eager to sponsor legislation that would
create a whole host of new programs that
he thought might lead to the development
of the next Microsoft, Boeing or Starbucks.
While we had a great a conversation, at the
end of the day I am not sure he necessarily appreciated my message, which was,
you can’t legislate innovation. Microsoft,
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Boeing and Starbucks
did not come about as
a direct result of any
particular bill that originated in Olympia. What
I told him was that the
answer was not to create
some new program or
agency, but was rather to
focus on the basics that
will help every business
in the state grow and thrive. Find ways to
help businesses cut costs so that they have
more money to reinvest. Find ways to make
it easier for folks to do business, whether
that means regulatory reform or decreased
bureaucracy. Eliminate the hurdles that
existing businesses currently face when it
comes to growth and expansion. These
are the things that matter, and these are
the things that create a “business friendly
environment,” that leads to economic
growth and job creation.
Getting back to the basics is something
that we can do at all levels of government,
and not just in Olympia or Washington,
D.C. Here in the Walla Walla Valley
we have a lot going for us in terms of
business climate. We have a strong and
vibrant family-friendly community filled
with wonderful and caring people. We have
a diverse economy with enviable education,
government, manufacturing, and health
care sectors. We have a strong Chamber of
Commerce that has been advocating for the
business community for almost 140 years—
if I don’t mind saying so. Yes, we have a lot
going for us, but we’re not perfect and there
is always room for improvement. The other
day I was talking with a business owner that
wants to invest to grow his business, but
has run into some regulatory issues and has
been told that while he has a good idea, it
will probably take a little over a year and a
half before he will be granted permission
to move forward. Such a rigid bureaucracy
is not good for business. We need to roll
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Thrive This Holiday Season
• Betsy Hadden, Director of Member Services

T

he holidays are upon us and it
is time to be proactive in getting those shoppers through your
doors. Now is the time you need
to maximize the use of your Walla Walla
Valley Chamber membership. Here are some
reminders to help you not just survive, but to
thrive this holiday season!
• Expose yourself!
Make sure your
business flyers and brochures are available
to new residents and visitors in the
Chamber lobby.
• Partner with the Chamber for some joint
publicity. Email us with a 150-300 word
testimonial about why the Chamber is
good for YOUR business and include a
photo. We will place it in our December
ChamberNews.
• Information! We can help you publicize
it if we know what’s going on at your
business. New products, new people, a
fantastic sale?? Let us send it through our
various advertising tools like the VBN,
our weekly e-news publication that goes
out to over 2800 subscribers. Let us post
on our Facebook page and Twitter.
• Donate a prize for the Chamber Annual
Banquet or other Chamber event. This
is great exposure that reaches over 375+
attendees.
• Sponsor one of our many networking
events. Sponsorship opportunities start
at $200, which is less than the cost of
most advertising venues and it gets your
name out to Chamber Members via a
variety of communication methods from
our newsletter to Chamber page.
• Get Out There! Your Chamber offers you
many, many opportunities to meet other
business people and build relationships,
build your reputation and build your
business. There truly is some sort of
program for you – from Networking at
Business
After
Hours,
Quarterly
Luncheons, Ribbon Cuttings to Grand
Openings..…we have a lot of great things
going on at the Chamber.
• Plan, plan, plan. Now is the time to give

serious thought to your
business’ future during
the holiday season.
If business is a little
slow now, then use
this downtime to do
long range planning
through the holidays
and explore ideas for
innovation. Need help
in spearheading some ideas? Give me an
email, my brain is ready to work for you
and it’s full of all kinds of good stuff!!
• Don’t Panic! Business will be picking
up for the holidays. Be thoughtful
when making decisions, don’t jump to
conclusions, keep a positive outlook and
look for every advantage that may come
your way that will help your sales this
holiday season.
We are committed to helping businesses
in the Walla Walla Valley thrive this holiday
season. Let us know how we can help you. 
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If you have not experienced a Walla Walla
Valley Chamber of Commerce Business After
Hours, you are missing out. Grab a stack
of your business cards and start handing
them out at our next BAH, November
13 from 5:30-7:00pm at DaMa Wines,
co-hosted by Inland Cellular.
The evening will be beautifully
catered and feature the elegant wines of
DaMa. Guests will have the opportunity
to win a number of prizes from Inland
Cellular as well as engage in networking. We encourage you to bring your
co-workers, friends and some
business cards along for an evening of fun
and socializing.
DaMa Wines
51 E Main, WW
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Members’ News Flash
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Fat Duck Inn Under New Owner
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Alexa Palmer, Owner of the Fat Duck
Inn Bed & Breakfast, has sold the Inn to
Chef Rich Koby and his wife Cynthia. Rich
has been the Chef at the Fat Duck Inn for
the past year. His amazing culinary skills
have created a strong following of foodies,
and Cynthia’s experience in the hospitality
business and delightful personality make
her a natural in her new career as an
innkeeper.
“Cynthia and I are thrilled to realize
our dream of owning a luxury Inn in the
wine country. The “Duck” is a perfect fit for
us!” says Chef Koby.
Alexa Palmer thanks her many guests
for their patronage over these past seven
years. Alexa plans to stay in Walla Walla
and dedicate her energy to her ever-growing
guest house management business, Walla
Walla Vacation Rentals.
Contact: Rich & Cynthia Koby, 526-3825
or info@fatduckinn.com
Contact: Alexa Palmer, 520-8975 or
alexa@wallawallavacationrentals.com 

Find A Veteran To Hire

A new state law allows employers to
give a preference to military veterans when
making hiring decisions. To help you find
vets to consider, the Employment Security
Department and WorkSource have added
new features to their employment website,
www.go2worksource.biz. These changes
will help you connect to vets in two ways.
• When you post a job opening on
go2worksource.biz, you can check the box
to indicate you will give veterans a preference for the position. Vets then can search
for those jobs.
• When you search www.go2worksource.biz for applications to fill your job
openings, you can check the “Veterans
only” box in the “Résumé Search” tool.
Your results will include only résumés of
people who identify themselves as veterans.
Please remember that you can contact
a business specialist at WorkSource to

Union-Bulletin.com
Union-Bulletin.com
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provide personalized service for your hiring
needs. Contact Ashley Wilson, WorkSource
Communications Manager, direct at (360)
902-9454 or by cell at (360) 584-3823. 

Technology Upgrade at DeSales High

Many exciting things are happening
this school year in regards to technology
upgrades at Desales High School. Mr. Rohde
has recently taken over as the Technology
Coordinator for Walla Walla Catholic Schools,
as well as teaching some core classes such as
journalism, drama, and computers.
The beginning of the school year saw many
changes in regards to technology upgrades. Just
some of the new equipment at Desales this year
include: 25 PC laptops, 10 MacBook Air laptops,
3 Apple cinema displays, 4 digital cameras,
2 Canon professional video cameras, 3 Mac
tower computers, a green screen, four 60”
flat screen televisions and upgraded wireless
connectivity. Future goals include upgrading
many rooms with interactive whiteboards and
possibly iPad/Kindle integrations.
Using this new equipment, Mr. Rohde
set forth to include these new technologies
into some of his classes. For instance, this
year the journalism class will not only be
working on the yearbook, but also included
in the year-long course will be video editing/
reporting (Final cut Pro/iMovie), interviewing
for the camera, radio interviews, social media,
green screen weather reporting and possibly
podcasting for local radio station KISS FM.
In addition, Mr. Rohde was also responsible
for the new WWCS website that launched at
the end of October. Mr. Rohde’s students in
both his journalism class and his computer
II class will be assisting with daily website
content updates using a full CMS (content
management system).
Many of WWCS’s new technology
upgrades would not be possible without the
amazing support of community members,
and the students have already seen many
positive outcomes from these new developments. Mr. Rohde would like to thank the

Members’ News Flash
following as their initial contributions helped
start WWCS’ new long-term technology
plan: Jane Coffey, Jeffrey Townsend at Fancy
Logo, Hank Worden, SausageFest, Dan
Tompkins, Jon Loney, The Little Theatre of
Walla Walla, Jeff Gegan, Brad Ludwig and
Daren Welser. 

Fresh-Pressed Cider & Oranges

The AcroKnights of Walla Walla Valley
Academy are taking orders for fresh-pressed
apple cider. Nothing says harvest like a
steaming mug of cider on those cool fall
mornings. Grace your holiday table with
this delicious three-variety blend of savory
apple cider. Cider is priced at $6/gallon or
$3/half-gallon. Freeze a few for enjoyment
later in the winter.
Also, place your order for California
Navel oranges and Texas Rio Grapefruit.
These crops are picked, packaged, shipped
and in your home within days. Order deadline is November 25; delivery will be during
the first week of December. Sold by the case
at $25 or half-case at $12.50.
Please contact Tammy Sutton to place
your order at tammysuttons6@gmail.com,
or text or call her at 509-301-6896.
All proceeds from cider and fruit sales
go to support the AcroKnights Mission Trip
in March to Belize. Every other year, during
Spring Break, the AcroKnights take their
talents on the road on a mission trip to another
country. They perform in area schools, work
with children, assist facilities with building,
remodeling or clean-up activities, and
work to spread hope and care to those less
fortunate.
The AcroKnights are an acrobatic
troupe of high school students who
demonstrate life skills of team building,
trust, and strength. They perform in area
schools and at the Walla Walla Fair and the
Balloon Stampede. For more information
about the team, or to schedule them to
perform for your school or event, call Scott
Schafer at 509-386-8552. 
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Grant Enables Energy Savings

The Sustainability Living Center of Walla
Walla has been awarded a grant for $1.1 million
from the Washington State University’s
Community Energy Efficiency Program. This
was announced by the Sustainable Living
Center’s Executive Director, Russ Martin. This
program encourages homeowners and small
businesses to undertake energy efficiency
retrofits and upgrades.
“This is what a great community energy
program looks like,” says Martin. “It makes
achieving energy efficiency as easy as possible
from start to finish and it helps brings jobs to
our area. It provides each participating household and business with quality information,
offers cash incentives for completing the
work, works with reliable local contractors,
partners with the local utilities, and all with
the guarantee of quality assurance.”
If you had a free energy assessment from
the SLC in the past and are still in need of
completing energy upgrades, or, are looking
at this program for the first time, please contact
them. If you know of anyone that would
benefit from improved comfort and lower energy costs, share the news that they still offer
free assessments and are anxious to discuss
priorities and available incentive packages.
“We are pleased to offer this program
from now through May 2013 to the Walla
Walla, Columbia and Franklin county
communities.” Martin continues, “I strongly
urge homeowner’s and landlords to take
advantage of this service by calling by our office
or by signing up at the Sustainable Living
Center’s website.”
The Sustainable Living Center serves
the three county regions in southeastern
Washington State by enhancing local workforce development in the energy arena. It
provides energy assessments, information
and sustainable living assistance to
residential site built homes, manufactured
homes, multi-unit family and small
commercial operations. For more information, contact the Sustainable Living Center
at 509-524-5218. 
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AAA Washington
(‘87)

Altrusa International
of Walla Walla (‘07)

Congratulations Winners

A special thank you to our Premier Sponsor, Baker Boyer Bank,
and to the Award Category Sponsors listed below.

Catalyst Award
Power House
Theatre

Business of the Year
Abajian Toyota-Scion

Sponsored by
Alaska Airlines

Ameriprise Financial Larry Hoof, CFP (‘09)

Clara’s Cottage (‘08)

Clarette’s Restaurant
(‘64)

El Sombrero Mexican
Restaurant (‘93)

Sponsored by Port of Walla Walla

Not For Profit
Blue Mountain
Community
Foundation
Sponsored by
Hayden Homes

$mart Business Partners
Large: Providence St Mary
Medical Center
Small: Jacobi’s Cafe

Health & Wellness
Providence St Mary
Medical Center

Hampton Inn &
Suites (‘08)

Sponsored by Walla
Walla General Hospital

Haute Dog Pet Resort
(‘09)

Youth Entrepreneurs

Sponsored by CenturyLink

Home Loan Center
(‘97)

Sponsored by Sustainable
Living Center

K Vintners dba
Charles Smith Winery
(‘11)

Sweet Service
Oil Can Henry’s

1st Place
Lance Hatch

2nd Place
William Waliser

Luttrells Auto Center
(‘08)

Melody Mufflers (‘92)

Continued on page 7

Sponsored by Sykes
Photos by Custom Photo, Inc.

Connected Since 1890.
Better ideas. Better banking.

Walla Walla Main
Eastgate
Ninth Avenue
(509) 526-8731 (509) 529-8181 (509) 527-6460

www.bannerbank.com
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College Place
(509) 527-3646
Member FDIC

3rd Place
Heather, Holly & Rose
Waliser

4th Place
Dylan & Walker
Sanning

“Magical Moments” Annual Banquet

RENEWING
MEMBERS(SINCE)
Patton & Associates,
LLC (‘11)

A magical moment is a special event that you experienced in your life. It could be simple or
heroic, but what matters is that special feeling you experienced.
Experience an evening of magical moments at the Chamber’s 130th Annual Awards
Banquet, November 28, at The Marcus Whitman Hotel and Conference Center. This is the
time of year we make new moments in the Walla Walla Valley. We announce the prestigious
awards of Man and Women of the year, along with the Chamber’s Spirit of Excellence award.
The colleges, Walla Walla University, Whitman College and Walla Walla Community College
also recognize their outstanding individuals within their communities. Experience a history
of “Magical Moments” throughout the night as we dig through archives of moments that
have carved our great valley! It will be a wonderful night of moments, memories and laughs.
We will also have a silent auction and the always spirited live auction. All will be
featuring some fantastic items that lucky bidders will take home to make magical moments
of their own. We will start listing these on our web site www.wwvchamber.com as they
become available.
Another highlight of the evening is the 35+ tables that are decorated to the “nines” in a
very enthusiastic competition on who will take home the top prizes. Your table host sponsorships are a vital component to ensure the ongoing success of this premier event. Join in the
fun and host or donate a table to decorate. Reserve a table today and decorate the centerpiece
and win a prize for your favorite Non-Profit Organization. The Chamber gives back to the
community with close to $1,000 donated to Non-Profit Organizations chosen by the three
best decorated tables.
Call the Chamber (509)525-0850 or email Betsy at bhadden@wwvchamber.com. 

PocketiNet
Communications
(‘00)

Power House Theatre
(‘11)

Safeguard - Pasco
(‘90)

Sapolil Cellars (‘07)

Seniors Helping
Seniors (‘09)

2012 Chamber Volunteers of the Year and Award of Merit winners. Who will it
be this year? Come and find out!!
Shannon Bergevin
Shontina Coers
Rev Ernie Campbell
Volunteer of the Year Volunteer of the Year
Award of Merit

Super 8 Motel Walla
Walla (‘91)

Jill Zagelow
Award of Merit

The James McCool
House (‘10)

Va Piano Vineyards
(‘09)
Photos by Alasdair Stewart, WW Union-Bulletin
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TONY RUKAVINA
Owner
509-956-9996

Let the “BUTLER” Do it!
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2 RO 5
$7

Walla Walla
Drag Strip (‘11)

Wallace Construction,
Inc (‘09)

Our Personalized
Products include:
• Calendars
• Caps
• Shirts
• Jackets
• Mugs
WE’RE HERE!
• Pens & Pencils
860 NE Rose, CP • 525.7630
and much more!
mail@graphicapparel.biz

81870 sl

BUTLER CARPET CLEANING

3rd Place:
CenturyLink

Walla Walla Bread
Company (‘09)
Photo by Custom Photo, Inc.

2nd Place:
Charter Business

Photo by Custom Photo, Inc.

1st Place:
Columbia REA

Photo by Custom Photo, Inc.

Last year’s Table Design Award winners.
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Plow 2 Plate Held on September 26
Our economic development initiative titled Plow 2 Plate kicked off in fine fashion at
Waterbrook Winery on September 26. A lively panel discussion unfolded with topics ranging
from how to help small farms to building our cuisine scene, as well as developing agro-tourism
and culinary tourism for the valley. An incredible meal was prepared from all local ingredients
by some of the areas’ top chefs –including Michael Kline of Walla Walla Bread Company,
Andrae Bopp of Andrae’s Kitchen, Antonio Campolio of the Marcus Whitman Hotel and
Conference Center and Dan Thiessen of Wine Country Culinary Institute.
The Plow 2 Plate initiative is part of the “Chamber Works Project,” a series of
economic initiatives focusing on economic development in the Walla Walla Valley. Plow
2 Plate is exploring ways to integrate and promote the idea that the very highest quality
and creativity around food is coming from this Valley. With talented farmers and
incredible growing conditions, talented chefs, a great culinary program at the Community
College and a growing reputation for innovation, we have all the essential ingredients to "grow"
culinary agriculture from the plow to the plate. Join us as we continue to explore new ways to
promote and develop the Walla Walla Valley's economy in our "Chamber Works Project." 

Debi Allessio
Children’s Home Society
Kimberly Armentrout
Krivoshein Financial
Doug Case
Columbia Rural Electric
Association
Chris Coates
Marcus Whitman Hotel
& Conference Center

Photos by Kirsten Telander

Mary “Patricia” Filkins
Emeritus @ Garrison
Creek Lodge
Kathy Fry-Trommald
Walla Walla Sweet
Onion Marketing
Committee
Loren Jennings
SendOut Cards

Next Quarterly Luncheon November 14
Chamber Members are invited to join us for a Legislative Luncheon in place of the
Quarterly Luncheon. This is a wonderful opportunity to network and meet with our elected
officials. Limited seats are available.

Legislative Luncheon

November 14, 2012
11:30-1:00
Marcus Whitman Hotel & Conference Center
$25 per person ($30 for non-members)
Please call 509-525-0850 or email info@wwvchamber.com today to RSVP.

Service Since 1972
• WIRING & REPAIR
• PUMP SALES & SERVICE
• SECURITY SYSTEMS
• FIRE ALARMS
•
• COMPUTER SALES & SERVICE

24 HR EMERGENCY SERVICE

1421 Dell Ave., Walla Walla

WA DOYLE EI277CL • OR CCB#19588
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529-2500

176 Wine Valley Road, Walla Walla, Washington
www.winevalleygolfclub.com

Visionary Members

AMBASSADORS

We are launching a new feature article here in this spot. It is going to be called “Visionary
of the Month.” Check in each month to learn more about the Visionary members and how
they impact the Chamber and the community at large. Thank you, Visionary Members, for your
continued support of the Walla Walla Valley Chamber of Commerce. 

Marilynn Johnson
MRJ Enterprises
Terra Luthi
Holiday Inn Express
Judy McDole
Walla Walla School District
Jesse McFarland
American Family Insurance
Jim Pease
Windermere Real Estate
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Scott Peters
Columbia Rural Electric
Association
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Welcome To Our New Chamber Members
Aflac-Elizabeth Stroe, PO Box 163, WW 509-301-7384
Aflac is supplemental insurance available to businesses to enhance
employee benefit
UNION-BULLETIN UNION-BULLETIN
packages. Companies make Aflac available as a cost-effective solution to meet rising
out-of-pocket health care costs.
Beth Hart, 559-300-9301
Individual Member
Blue Mountain Television, 1200 SE 12th St, Ste 2, CP 509-529-9149
Blue Mountain Television is a Christian television station.
Union-Bulletin.com
Union-Bulletin.com

Union-Bulletin.com
Union-Bulletin.com

WALLA WALLA

WALLA WALLA

We Bring the Valley Home to You

We Bring the Valley Home to You

Blue Palm Frozen Yogurt, 1417 Plaza Way, WW 509-876-2389
Blue Palm is a self-serve frozen yogurt shop with 10 flavors on tap that rotate from a
product line of over 75 flavors. Personalize your treat with your choice of 50 toppings.
Get cultured @ Blue Palm
Graze, 5 S Colville St, WW 509-522-9991
Full service catering providing the highest level of service. Your food will be fresh, honest, &
very high quality. Our sandwich shop is where you will find the best sandwiches in town!
Hidden Valley Bakery, 139 W Tietan St, WW 509-386-3460
Full service bakery specializing in bread, pastries, desserts, meats, spreads, cheeses; gluten
free specialty bread & pastry. All natural , no preservatives, custom orders, wholesale & retail.

Sheila Peterson
McDonald Zaring
Insurance
Joel Petty
Individual Member
Wade Robbins
Banner Bank
Jo Ann Stelzner
Patton & Associates, LLC
Tom Stokes
Windermere Real Estate
Ramon Zamora
Inland Cellular

USKH, Inc, 5 N Colville St, WW 509-522-4843
Architecture, land surveying, and civil engineering. Supporting the needs of private
citizens, developers and public agencies.
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win

Member Of The Month
As I lay in my bed dreaming of Africa—well let’s face it,
I was recovering from major jet lag from just getting home
from a mission trip to Africa—my husband asked me if
I’d like to start a yogurt shop with some friends from high
school/college. After a few days’ thought on the subject
and a bit more sleep, I thought that it was a sweet idea!
(Pun intended!) Heather, my business partner and her
husband, Joe, presented Dan and I with the notion that
the Walla Walla valley was going to be in for a real treat—a healthy treat at that. In April 2011,
the idea of Blue Palm Frozen Yogurt was born. After many long hours, along with blood, sweat
and tears (literally), we opened Blue Palm Frozen Yogurt on July 15, 2011, with the support of
family and friends cheering us on.
After being open for more than a year, Heather and I continue to focus on being the best
of the best. We want our customers to feel as though they just walked through the doors to
Maui and have come to hang out with friends. Who wouldn’t want to be in Maui right now?!
Guests are invited to sit inside (most prefer the favorite orange couch) or outside on our patio
underneath the shade sails and just enjoy life, forget their problems for a while, and have a
healthy treat. Relax.
Blue Palm offers 10 flavors of low or non-fat yogurt at all times and has a list of over 75
different flavors from which we choose our current line-up. A non-dairy sorbet is always on
tap as well as a no-sugar added yogurt. Top it with one or many treats from our topping bar
which includes a wide variety of fresh fruit, dry toppings, nuts, homemade granola, warm sauces,
warm pie (for reverse al a mode), and, of course, whipped cream to top it off! The beauty of it
all is that you create your masterpiece to enjoy. If you want 10 cherries on top with 4 pumps
of hot fudge, by all means, have at it! We won’t tell.
Believing that we should keep our customers up to date, we post flavors on tap on our
Facebook page daily. Our Rootbeer Float yogurt fans watch the list like hawks! You know who
you are. Also posted are upcoming events like concerts at the shop, special discounts, and club
nights. We celebrate grandparents every Friday with discounts reserved just for them! Become
a part of the True to the Blue club today to get exclusive discounts only available to members.
Ask any of our friendly team members for details. We’d love to know what your favorite flavors
and combinations are, so please share with us next time you’re in the shop.
Heather and I want to say thank you to all who have welcomed us with open arms—and
mouths! We will love nothing more that to continue to provide you with a healthy alternative
or a naughty treat , whichever you need.
I saved a favorite story for last. Grandpa brings his sweet little granddaughter in to Blue
Palm for a mid-afternoon date and on the way out says, “Now remember our deal? You have
to eat all of your dinner tonight so Grandpa doesn’t get into trouble.” Again, we won’t tell.
See you soon! 

Continued from page 2

out the red carpet for businesses looking
to expand, and make sure that we are
employing some flexibility and common
sense to our processes so that we are not
creating unnecessary hurdles. That is what

Since 1949

509.529.2020
Valley Vision Clinic
22 West Main Street
Walla Walla, WA 99362
www.valleyvisionclinic.com
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Eye Examinations
Eye Health Management
Contact Lenses / Sunglasses
Large Frame Selection
Free Adjustments

Accepting New Patients

Optometric Physicians
Dennis Poffenroth, O.D.
Luther Ness, O.D.
Rebecca Musick, O.D.
Angela Ferguson, O.D.
Jeremy Beam, O.D.

leads to a “business friendly environment,”
and that is the type of the thing we should
be doing to ensure that our actions speak as
loud as our words. 

Advertise Your
Business or Event

December
Business After
Hours

Newsletter insert advertising has been rated one
of the best, most cost-effective forms of advertising
by members. For just pennies per reader, you can
put your information in front of highly targeted local
businesses.
Your Chamber membership entitles you to
advertise your business or event in the monthly
ChamberNews. Only Chamber members can advertise in
the newsletter, so you are able to target other committed
businesses who care about our community and the
success of business in the Walla Walla Valley.
Provide 1,000 copies of your insert on
regular weight, 8.5”x11” non-glossy paper that is not
folded. The cost for this insert is $150, which covers
postage. The insert is an excellent, cost-effective way
to promote your Chamber member business.
To get your insert into the December
ChamberNews,please have your insert to us by 5:00
pm on November 12, 2012. Inserts are due the second
Monday of each month.

Business After Hours on
December 4 will be hosted by the Marcus
Whitman Hotel & Conference Center.
Note that it is actually the 1st Tuesday
of December, not the second as usual.
Enjoy savory morsels from The
Marc and wines from the tasting rooms
housed in the Marcus Whitman Hotel &
Conference Center.
The halls will be decked out, and the
Marcus Whitman knows how to deck it
out, so be sure and kick off your holiday
festivities by attending this Business After
Hours.

Advertise your business or special
event here.
For just $50 a month or $500 for one year,
send us your print ready ad and your
advertisment will be in over 1,000 copies
of this publication distributed throughout
the Walla Walla Valley.

Contact Betsy at 509-525-0850 or
bhadden@wwvchamber.com today.

Fly Walla Walla First on Alaska Air
•
•
•
•

Enjoy infinitely more productivity versus driving
Save money and time flying direct from Walla Walla
Park free: short- or long-term
Check out www.flywallawallafirst.com for details

For booking:
Contact your local Chamber Member Travel Agent
Call Alaska Air: 1-800-547-9308
Visit: http://www.alaskaair.com

Monthly Statistics - September
Phone
Walk-in
Totals
YTD

Plan
Center
16
12
28

Tourism

Relocation
23
17
40

Event
Info
92
10
102

Business
assistance
85
16
101

Member Info/
referrals
82
66
148

92
90
182

418

1716

435

1348

481

2627
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October Business After Hours
Sapolil Cellars hosted the October Business After Hours.
Thank you for sharing your beautiful venue.

BUSINESS
AFTER HOURS
November 13, 2012
DaMa Wines &
Inland Cellular
51 E Main,WW

December 4, 2012**
Marcus Whitman
Hotel & Conference
Center
**Note date
change for
December BAH

UPCOMING
CHAMBER
EVENTS
Legislative Luncheon
November 14, 2012
Annual Awards
Banquet
November 28, 2012
Balloon Stampede
May 10 & 11, 2013
Business Classic
Golf Tournament
July 16, 2013

CONTACT US

29 East Sumach,
PO Box 644.
Walla Walla, WA
99362
Phone 509.525.0850
Fax 509.522.2038
info@wwvchamber.com
wwvchamber.com

New Chamber Member Referrals
Refer a new member to the Chamber and see your name listed here.

Membership Matters!
Do you have a new member to refer?
Email Betsy at bhadden@wwvchamber.com.

