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OUR MISSION

T h e Wa l l a Wa l l a
Valley Chamber of
Commerce is a member-focused organization and community
partner that fosters a
sustainable, healthy
and vibrant economic
environment through
business promotion,
education and services.

Join Us At The Summit!

INSIDE

• David Woolson, President / CEO
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—Nullum Gratuitum
Prandium

am very excited to announce the
1st Annual Walla Walla Business
Summit. The Summit will be held on
Friday, April 12, at the Marcus Whitman
Hotel and Conference Center. This is a
fantastic opportunity to learn from leaders
in various business sectors and disciplines
over the full day conference.
I have a couple of agendas that I am
trying to accomplish with the Summit. First
is to provide a low cost business education
opportunity for our Chamber members.
The speakers we have assembled will
deliver relevant information and insight on
a wide range of topics for you and others at
your business. Secondly, we will be heavily
promoting the event throughout the Northwest and be attracting attendees from those
other markets. The goal is to introduce Walla
Walla to the broader Northwest business
community and develop some ongoing
connections and relationships well beyond
the Summit. This weekend coincides with
Feast of Walla Walla that is presented by
our friends at the Downtown Walla Walla
Foundation. So, we will be encouraging our
out-of town-folks to make a weekend of it
here in Walla Walla!
The Summit begins at 8:00am with a
coffee reception and the program begins with
a morning Keynote Speaker at 8:30. We will
have two breakout sessions in the morning
with two different programs to choose from
that is the most interesting for you. The
Summit will have another great luncheon
Keynote Speaker. In the afternoon, we will
have two additional breakout sessions; each
with two more programs. The Summit will
conclude with a wine reception to network
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with the speakers and
other attendees.
Our current roster
of speakers and topics
include:
Louis Zacharilla,
Co-Founder, Intelligent
Community Forum,
New York, “Community
as Canvas.”
The focus will be on how communities
in the Intelligent Community movement
are “seizing their destiny” and reversing
brain drain by using broadband and then
following the best practices for progressive
economic development strategies.
Greg Shaw, Publisher and CEO,
Crosscut Public Media, Seattle
“Small Business Lessons From Big Time
Challenges” Greg is a veteran of Microsoft,
the Gates foundation, Capitol Hill and the
news business. He shares challenges, lessons
and opportunities designed to inform and
inspire business owners and entrepreneurs.
Patrick McCormick, Ring Master,
AM PM PR, Portland.
“Competing For Attention In the Age of
Social Commerce” Patrick will give an insightful
presentation on the powerful changes in
marketing, public relations and social media
and what you need to know for your business
to thrive.
Bill Evans, President,
Institute of Professional Training, Seattle
“There is No Traffic Jam on the Extra
Mile”. His anecdotal approach will provide
action steps to increase the customer service
effectiveness of your employees and will have
you laughing all the way home.

Continued on page 10
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Nullum Gratuitum Prandium
• Damien Sinnott, Vice President of Public Policy and Business Development
nce upon a time a new CEO was working hard to create
hired to turn a struggling company a balanced budget for
around. The company had been the upcoming biennium.
focusing on reducing costs for a While the state’s financial
number of years, and initially that strategy had condition is certainly
paiddividendsandledtoanincreaseinnetprofits. better than it has been
Encouraged by these results, the company over the last several years,
continued its cost cutting efforts; however, this there are still holes in
time it saw its profits decline and the company the budget that need
entered a period of inexplicable stagnation. filling—particularly
in
The new CEO hired a consultant to evaluate the areas of basic and
the company and explain what was happening. higher education—and so, once again, our
The consultant was meticulous and thorough, discussions involved where to cut and how to
and in a few weeks he presented the CEO streamline. We had a very productive meeting,
with a one thousand page report. The report and towards the end of our time, one of the
was rejected as too wordy and the Senators asked if there were any other issues
consultant was asked to condense it. A week that the business community would like for
later the consultant returned with a five them to consider. After thinking about it for
hundred page report, but again the CEO asked a minute, I decided to leave them with my
him to condense it. Finally, the consultant thanks for all of the hard work that they do,
returned and presented the CEO with a small and the simple request that as they go through
slip of paper that simply said Nullum gratui- the arduous budget process they not forget
tum prandium. Roughly translated—there is that future economic growth and prosperity
no free lunch.
depends on a certain amount of well thought out
The lesson from the above story is one investments. In order to remain competitive,
that the business community understands our state needs to continue to invest in
well. Focusing on cost-cutting and efficiency is basic infrastructure. We need to encourage and
important for any business, but like anything support innovation, and we need to invest in
else when it is taken too far it can be counter- education. And our investment in education
productive. Every successful businessman cannot simply be at a basic maintenance level,
and businesswoman understands that a busi- but rather it must be at a level that will allow
ness requires a certain amount of investment us to improve upon what we have so that we
to grow and thrive. It takes money to make can remain competitive in a global market that
money. There is no free lunch.
is continuously advancing.
I was reminded of this story on a recent
I made this request in Olympia, but I
trip to Olympia to visit with members of the would make the same request back home in
Senate Majority Coalition Caucus. Over the Walla Walla. As a community, we need to ask
last several years, I have joined executives ourselves what we want our future to look like
from several other Chambers of Commerce and what we are willing to do to get there. If
across the state, to meet regularly with Senate we want our community to continue to thrive,
Majority leadership to offer our insights with we are going to have to be willing to invest in
respect to Washington’s economy, business our own future. We need to continue to make
climate and overall competitiveness. In light improvements to our basic infrastructure, and
of the dismal economic conditions that we particularly our educational infrastructure.
have been facing over the last several years, the Last month, voters rejected the bond proposal
conversations have tended to focus primarily that would have made some much needed
on budget cuts. This is a budget year in renovations at Wa-Hi, in part due to concerns
Olympia, and once again our legislators are
Continued on page 7
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VISIONARY
MEMBERS

Full Service Landscaping Professionals
529-2175
info@diamondcutwallawalla.com
www.diamondcutwallawalla.com
FREE Estimates, Walla Walla Valley Chamber member
discounts available!
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Sponsorship Opportunities
• Betsy Hadden, Director of Member Services
alla Walla Valley Chamber of
Commerce events are the perfect
outlet for your company to gain the
publicity and brand recognition
that every business needs. Business leaders
recognize and appreciate companies that help
them gain knowledge and make important
contacts. Chamber membership represents
some of Walla Walla County’s most important
and influential corporate leaders; mid-level
managers; small business owners; entrepreneurs; young professionals; political figures;
media personalities; educators; and more.
Sponsoring a Chamber event provides
a means of broadening your competitive
advantage by improving your company’s
reflection, prestige and credibility through
supporting events that your community
and audience find attractive. Through these
sponsorships, the Chamber strives to create
a partnership that is beneficial to all.

W

Sponsorships are the
fastest growing form of
marketing in the United
States. They provide valuable opportunities to place
your business and brand
in front of key decision
makers within the region.
Sponsorships include:
• Speaking opportunities
• Exhibit and display opportunities
• Naming rights to a program or activitiy
• Complimentary tickets to sponsored event
• Inclusion in a full range of advertising in
print, radio, television, electronic, and social
media, marketed in many regions throughout the northwest. 

2013 UPCOMING EVENTS
March Business After Hours
(March 5)
Wear a grass skirt if you dare or a crazy
shirt we don’t care, Just join us for Business
After Hours at Columbia REA March, 5 from
5:30-7:00pm!
Hula on over for some tropical fun and
check out CREA’s new digs at 2929 Melrose
Street. Bring your appetite as Andrae’s Kitchen will be serving up a taste of the islands
along with wine from…..
Please dress as a tourist, as tacky as can
be, the setting is the tropics like the beaches
of Hawaii!
If you have not experienced a Walla Walla
Valley Chamber of Commerce Business After
Hours, you are missing out. Grab a stack
of your business cards and start handing
them out at our next BAH. March 5!

EXECUTIVE
COMMITTEE
Board Chair
Shannon Bergevin
Express Employment
Professionals
Vice Chair
Tom Scribner
Minnick-Hayner
Treasurer
John Tombari
Banner Bank
Immediate Past Chair
Jon Bren
Baker Boyer Bank
Past Chair
Monty Knittel
Walla Walla
General Hospital
Secretary
David Woolson
Walla Walla Valley
Chamber of Commerce
President/CEO

Walla Walla Business Summit
April 12
Walla Walla Balloon Stampede
May 10-12
Business Classic Golf Tournament
July 16
Business Awards Showcase
September 18
Annual Awards Banquet
December 4
And don't forget Business After Hours
traditionally every second Tuesday of the
month. Email Betsy to request information.
bhadden@wwvchamber.com

Experience the difference of BETTER HEARING

Free Hearing Screenings!
} 75-day trial
} Loss & damage insurance
} 3-year warranty } Advanced digital technology

Walla Walla
30 W Main St, Ste 205 |

509.876.4541

Neil W. Aiello, Au.D.
Doctor of Audiology

www.ColumbiaBasinHearing.com
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Members’ News Flash

BOARD OF
DIRECTORS
Scott Abajian
Abajian Toyota-Scion

Chocolate Festival March 9

Meagan Anderson-Pira
Children’s Home Society
Shannon Bergevin
Express Employment
Professionals
Rob Blethen
Walla Walla UnionBulletin
Todd Brandenburg
PocketiNet
Communications
Jon Bren
Baker Boyer Bank
George Bridges
Whitman College
Chaundra Dominguez
Figgins Family Wine
Estates

On March 9, there will be a Walla Walla
Chocolate Festival to benefit the Lillie Rice
Center.
The Lillie Rice Center is a nonprofit
corporation dedicated to providing
employment training and support services
to individuals with significant disabilities
while enhancing their quality of life and
increasing their independence.
The event will center on a baking
contest, where chocolaty entries will be
judged and awarded prizes. Members of the
public who attend will be able to sample all
the delicious entries. Everyone is welcomed
and encouraged to enter the contest with
their best chocolate dish, or presentation
or wine pairing. The Lillie Rice Center is
excited and encouraged that this festival
will become one of the premier events
of the year in the Walla Walla valley,
involving not only professionals and
amateur bakers, but also the youth with a
category just for kids to enter their favorite
chocolate creation.
The event will take place Saturday,
March 9, 3013, at the Marcus Whitman
Hotel & Conference Center. 

Walla Walla Veterans Home
Valerie Fayette
One Meadow Lane
Anita Funk
Key Technology

Senator Mike Hewitt has introduced a
bill to establish the Walla Walla Veterans
Home in law under the state Department
of Veterans Affairs. Last year’s capital
budget included a $14.4 million appropriation for its construction, which was matched
by $21.8 million in federal funds.
“Our region has a tremendous need for
this kind of resource,” said Hewitt, R-Walla
Walla. “It has been an absolute honor to
work on this project over the past few years
and I’m proud to see it near completion.”
The Walla Walla Veterans Home will
be a skilled-nursing facility providing longterm care for honorably discharged veterans,
many of whom are disabled. It will also
serve families of veterans and Gold Star

Union-Bulletin.com
Union-Bulletin.com

We Bring
WALLA
WALLA
the Valley
We Bring the Valley Home to You
Home to You

We can help
you market
your business
in Walla Walla.

Call 525-3304
UNION-BULLETINfor more
information.
4 |March 2013

Parents – those whose children died while
serving in the armed forces.
The state currently has three veterans’
homes in Orting, Spokane and Port Orchard.
The facility in Walla Walla will help serve
over 50,000 veterans who live in southeast
Washington. An estimated 93 permanent jobs
will be created as a result of its completion. 

Dream Ride Charters’ March Deals

March Means Spring Savings With Dream
Ride Charters!
Save up to $125.00 during Dream Ride’s
Spring Special!
Get an extra hour of FREE wine tasting
with any weekday wine tour.(Sun.-Thurs.)
This offer is good only for the month of
March. Make your reservations today! Call
509-337-0100. 

Donor Cultivation Seminar

Susan Howlett, long-time consultant
and author of two acclaimed books on fundraising by nonprofit organizations, will
explore how to remove barriers that get in
the way of board members offering optimal
value in cultivating donors in an engaging,
fast-paced, and insightful session.
Susan will show how best to build and
deepen people’s relationship with a cause
rather than simply asking them for money
and ask only when donors are ready to say
yes. During the session, each organization
will develop an action plan to engage board
members and implement donor cultivation
strategies.
Each organization will receive a free copy
of Susan’s book, Boards on Fire!, which is
capable of dramatically changing the culture
of your organization.
This workshop is designed for board
members along with staff to actively
participate. Nonprofit board members
are free after each nonprofit pays $30 for
two board members to attend. Otherwise,
the cost to attend is $15 per person and
includes lunch.
Registration begins at 8:00am with the

Members’ News Flash
workshop beginning at 8:30 and wrapping
up by 3:30 in the afternoon. Lunch will be
served on site.
Register on the YMCA’s event website
http://www.wwymca.org/sherwoodtrust/
event-information. To account for the
payment structure, staff & board members
are registered separately. Contact Heather if
you need help with this process at hbierwagen@wwymca.org or 525-8863. 

Forgeron Specials for Wine Month

In recognition of Washington State
Wine Month, Forgeron Cellars will be
offering a “Two-for-One Tasting Fee” during
the month of March. Visit the Walla Walla
Tasting Room & Winemaking Facility at
33 West Birch Street and come Celebrate
Washington Wine with us. Contact info@
forgeroncellars.com for more information.
Forgeron Cellars is showcasing and
re-releasing for limited sale a special
selection of Washington White Wines
from their Library. Each week during
March, the Forgeron Cellars Tasting Rooms
in Walla Walla and Woodinville will feature
a different white wine specially chosen by
Winemaker Marie-Eve Gilla for its unique
characteristic that reflects the best in
Washington Wines. For more information,
contact info@forgeroncellars.com. 

The Blues at Charles Smith Winery

The blues are back at Charles Smith
Wines. First Thursdays until spring...
Music, BBQ and Wine from 6:00 pm - close.
Drink wine from their killer library wine
list. Eat tasty BBQ by West of the Blues.
Hear authentic blues bands every month.
NO COVER!
Jimmy Lloyd Rea is a Blues Hall of Fame
celebrity and is respected by blues fans and
players worldwide. JLR cranks out his own
raw and grinding, rockin’ blues. Join them
for a special CD release party with Jimmy
Lloyd Rea and the Switchmasters. The new
dual disk album pays tribute to the songs,

BOARD OF
DIRECTORS

artists and experiences from throughout JLR’s
long career. Doors at 7:30, Music at 8:00.
NO COVER.
Visit them at 35 S Spokane St, Walla
Walla, WA 99362, or call 509-526-5230. 

Assumption School Open House

Walla Walla Catholic Schools is offering
an Open House for pre-k, kindergarten, first
and second grades on Wednesday, March 20
at 7:00pm.
At Assumption School, your child will be
known and loved, and will thrive because of
their small class size, and wil succeed with
their culture of excellence.
All faiths are welcome and financial aid
is available. If you have an older student, a
private tour can be arranged.
Assumption School is located at 2066 E.
Alder Street. You contact the school at 5259283 or visit online at www.thewwcs.com 

Workshop on Type II Diabetes

The Moms’ Network and Adventist
Health present parenting workshops to educate families on healthy choices.
Certified diabetes educator Margaret
Caicedo, ARNP, leads a discussion on ways
to prevent and protect your family from Type
II diabetes. The class begins at 10 am at the
YMCA in the upstairs boardroom. The event
is free and offers free child care. 

Dawn Kammer
DaMa Wines
Monty Knittel
Walla Walla
General Hospital
Courtney Moore
Zalaznik, Moore &
Associates
Steve Rose
Walla Walla University
Tom Scribner
Minnick-Hayner
Doug Simcock
Windermere Real Estate
Les Teel
Columbia Rural Electric
Association
John Tombari
Banner Bank
David Woolson
Walla Walla Valley
Chamber of Commerce

Andrae’s Kitchen Caters Your Event

Andrae’s Kitchen is offering catering for
your events. Be sure to book your event
early this year in order to secure the date you
want! As always, Andrae’s Kitchen can cater
your event on-site, or you can pick up at AK’s
@ the Co-op, or we can deliver and drop off
to you! Pricing and menu options to meet
any budget. Coursed dinners, tapas style,
family style, buffet or heavy appetizers,
Let the Northwest’s Premier Wine Country
Caterer handle your event of any size! You
can even hire out our mobile kitchen! Call
Andrae at 509-572-0728. 
Electrical Contractor
Residential • Commercial
Security • Telecom
24 Hour Service

1417 Plaza Way, Walla Walla, WA 99362
bluepalmyo@gmail.com | bluepalmyo.com

509.876.2389

Blue Palm Frozen Yogurt

Since
1975

Walla Walla Electric
509-525-8672 Fx: 509-525-8642
www.wwelectric.com

RENEWING
MEMBERS(SINCE)
ACP Construction
LLC (‘12)
AFLAC - Peggy
Chavez-Cazier (‘04)
American Red Cross,
Blue Mountain
Chapter (‘02)
Animal Clinic of
Walla Walla (‘60)
Bergevin Lane
Vineyards (‘03)

Blue Mountain
Community
Foundation (‘06)
City of Walla Walla
(‘62)
CliftonLarsonAllen,
LLP (‘43)
College Place Heating
& Air (‘69)
Cummin’s Athletic
Supply (‘49)
D.A. Davidson & Co
(‘07)
Dairy Queen (‘65)
Darrah’s Decorator
Center, Inc (‘66)
Dayl Graves, Inc (‘57)
Falkenberg’s Jewelers
(‘34)

Balloon Stampede Poster Unveiling
Gesa Credit Union hosted a Walla Walla Valley
Chamber of Commerce Business After Hours Event on
February 12, 2013. Over two hundred professionals from
local businesses gathered at the Gesa Power House Theatre
for an evening of networking and socializing.
The Mardi Gras themed event also included the unveiling
of the official poster and t-shirts for the 2013 Walla
Walla Balloon Stampede Presented by Gesa Credit Union.
President and CEO of the Walla Walla Valley Chamber of
Commerce, David Woolson, and President and CEO of
Gesa Credit Union, Christina Lethlean, spoke during the
unveiling ceremony.
The event featured live music from a local musical trio,
Bizarre Love Triangle. Food was provided by Walla Walla
Valley Chamber members, Andrae’s Kitchen and Walla
Walla’s Harvest Foods, and wine was provided in partnership with the Walla Walla Valley Chamber of Commerce
and Waterbrook Winery.
“We are fortunate to be a part of the Walla Walla
business community,” said Lethlean. “This event was a great
opportunity to celebrate Gesa’s partnership with the Gesa
Power House Theatre while also showcasing all that our
Commercial Services team can offer to local Walla Walla
businesses.”
Business After Hours is a monthly Chamber event
designed to provide a networking opportunity for Chamber Members, as well as potential
members, visitors and guests. 

Balloon Stampede T-Shirts Now On Sale at
The Chamber of Commerce
T-shirts now available. Additional
memorabilia will be hitting the shelves soon.

Four Star Limousine
Service (‘09)

Unveiling
Party
Special Sale Prices
(Includes tax)

Frosted Cupcake
Shop (‘11)

T-Shirt - S, M, L, XL

$15.75

T-Shirt - 2XL

$17.50

George Struthers (‘73)

T-Shirt - 3XL

$19.25

Gillespie Roofing, Inc
(‘91)
Grassi Refrigeration
Service, Inc (‘82)

Balloon Stampede Button

$1.00

Lanyard

$7.00

Poster

$5.00

Unveiling prices valid through March 31, 2013

Continued on page 7
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COLLECTIBLES

w
RENEWING
MEMBERS(SINCE)

w2

Harmony & Health
LLC (‘04)
Harold Electric Co (‘51)
Herring Groseclose
Funeral Home (‘26)

WALLA WALLA
BUSINESS SUMMIT

WALLA WALLA
BUSINESS SUMMIT

SAVE THE
SAVE
THE
DATE

DATE

YOU ARE INVITED TO ATTEND THE FIRST ANNUAL
WALLA WALLA BUSINESS SUMMIT TAKING PLACE
FRIDAY, APRIL 12th, 2013.

YO U A RE IN VITED TO ATTEN D TH E F IR S T A N N UA L
WA LLA WA LLA
BUSIN ESS
SUM ACROSS
M IT TA K INTHE
G P LAC
E
INDUSTRY
LEADERS
FROM
UNITED
F
RIDAY,
A
PRIL
12th,
2013
.
STATES WILL CONVERGE AT THE MARCUS WHITMAN

HOTEL & CONFERENCE CENTER FOR A DAY OF
I NDUSTRY LEA DERS FROM AC R O S S TH E UN ITE D
CONTINUING
EDUCATION.
STATES WILL CONVERGE
AT TH E M A RC US WH ITM A N
HOTEL & CONFERENCE CENTE R FO R A DAY O F
$95 - C H AM BE R M E M BE RS $ 12 0 - N ON - C HA M B ER M EM B ER S
CON TIN UIN G EDUCATION .
$9 5 - CHAMBER
MEMBERS $ 12 0 - NO N-CHA MB ER MEMB ER S
DETAILS
TO FO LLOW

www.WWVC H AM BE R .com

( 5 09) 525 - 0 8 50

DE TAILS TO FOLLOW
w w w.W W VCHAMBER .com

(5 09) 52 5 - 0 85 0

Lillie Rice Center (‘81)
Martin’s Jewelers (‘42)
McAdams, Ponti,
Wernette and
VanDorn, PS (‘71)
Minnick-Hayner (‘47)
Newcomb
Architectural (‘12)
Northwest Farm
Credit Services (‘44)
Overhead Door of
Walla Walla LLC (‘04)
Pacific Power (‘82)
Paperworks Solutions
(‘12)
Port of Walla Walla /
Regional Airport (‘82)
Snyder-Crecelius
Paper Company (‘82)
Sterling Savings Bank
- College Place (‘43)
Stone Hut Bar & Grill
(‘04)
Sweet Adelines Int.,
Blue Mountain
Chapter (‘02)
Tallman’s Inc (‘52)

The Health Center (‘12)
The Sweet Putt (‘11)
Tidbits (‘05)
United Way of Walla
Walla (‘58)

BUTLER CARPET CLEANING

No-Soap Cleaning Process		 		Carpet Cleaning
Upholstery Cleaning		 		Tile Cleaning
Locally Owned & Operated		 		Commercial & Residential

TONY RUKAVINA
Owner
509-956-9996

Let the “BUTLER” Do it!

OMS
2 RO 5
$7

Our Personalized
Products include:
• Calendars
• Caps
• Shirts
• Jackets
• Mugs
WE’RE HERE!
• Pens & Pencils
860 NE Rose, CP • 525.7630
and much more!
mail@graphicapparel.biz

81870 sl

Continued on page 10
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AMBASSADORS
Kris Youd
President
Coldwell Banker

51 E Main, 51 E Main St, WW 509-520-1373
Five luxury downtown vacation rentals located on the third floor of the historical 1890
Whiteside Building on Main Street. Each rental is completely furnished, full kitchen,
laundry and spa bathrooms.

Casey Richards
Vice President
Camp Fire USA
Chris Coates
Secretary
Marcus Whitman Hotel
& Conference Center
Tara Crain
Past President
Copier Service, Inc.

Willy Breshears
CH2M Hill
Doug Case
Columbia Rural Electric
Association

Peter Early
Abadan
Kathy Fry-Trommald
Walla Walla Sweet
Onion Marketing
Committee

American Family Insurance, 2200 Melrose Ave, Ste 5, WW 509-301-4887
As your American Family Insurance agent, I believe there’s more to insurance than the
policy itself. It’s about providing dependable protection and service. That’s why earning
your trust is my policy

City Slickers Salon & Spa, 14 W Main St, WW 509-529-2108
City Slickers Salon & Spa-Dedicated to meeting the needs of clients by offering current
hair styling & color techniques, top professional product lines, & an excellent array of
spa services.

Brenda Breshears
Elsom Roofing, Inc

Michelle Conner
Baker Boyer Bank

Alexander’s Chocolate Classics, 308 E Main St, Dayton, 425-343-7263
Alexander’s Chocolate Classics is fulfilling the company mission to raise the art of your
chocolate experience beyond the ordinary or expected. Simply the best.

Allen Media Inc dba Ag Information Network, 173 Baker Ranch Rd, WW 509-529-5337
We produce ag and rural lifestyle radio programs that air daily on over 78 stations
throughout Oregon, Idaho and northern California. In addition Allen Media offers
creative marketing and PR services.

Shannon Block
Block, Maughan &
Associates

Peggy Chavez-Cazier
AFLAC

Welcome To Our New Chamber Members

Double D Alpaca Ranch, 2711 Byrnes Rd, Touchet, WA 509-888-9712
Our emphasis is on producing healthy, vigorous, show-stopping Suri alpacas that will
further enhance our own Suri herd and offer good solid foundation animals for the new
breeder or any alpaca farm wishing to improve their current herd.
Fox 11, 2509 West Falls Ave, Kennewick 509-735-1700
NW Broadcasting has affiliates in Spokane, Tri-Cities, and Yakima. We provide
advertising, marketing, and production services to help build and grow local businesses
in Washington, Oregon, and Idaho.
Pioneer Title Company, 5 E Main St, WW 509-525-4300
Full-service title and escrow company serving the real estate needs of Walla Walla since
1889.
Walla Walla Carpet One, 1611 W Rose St, WW 509-876-4446
Your local floor covering, counter-top, design store. Our products are carpet, ceramic/
porcelain tile, natural stone tile & slab, hardwood, laminate & vinyl. We also do
installation & free estimates!
Woodward Canyon Winery, 11920 W Hwy 12, Lowden 509-525-4129
Woodward Canyon, founded in 1981, produces fine wines from both our Estate Vineyard
& from other vineyards in the Valley & WA State. Our tasting room, in an 1870’s farm
house, is open daily from 10-5.

Do you have a new member to refer? Email Betsy at bhadden@wwvchamber.com.

Service Since 1972
• WIRING & REPAIR
• PUMP SALES & SERVICE
• SECURITY SYSTEMS
• FIRE ALARMS
•
• COMPUTER SALES & SERVICE

24 HR EMERGENCY SERVICE

1421 Dell Ave., Walla Walla

WA DOYLE EI277CL • OR CCB#19588
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529-2500

176 Wine Valley Road, Walla Walla, Washington
www.winevalleygolfclub.com

Visionary Member of the Month
The Walla Walla Union-Bulletin values its special
relationship with the community, providing the news and
information so vital to the health of the Walla Walla Valley
and helping its citizens live fulfilling and engaged lives.
Th e U n ion -B u ll e tin is thr iving as it ha s
transformed into a multimedia company. Through its daily newspaper, website
(Union-Bulletin.com) and niche products (Business Monthly, Lifestyles Magazine,
Family Forum,WallaWallaDeals.com) the U-B is reaching more people than ever before. Published
Monday through Friday afternoons and Sunday morning, the printed Union-Bulletin reaches
more than 74 percent of adults in Walla Walla each week, while Union-Bulletin.com attracts
nearly 60,000 unique visitors per month. Those visitors viewed more than 6.1 million items last
year. The recently redesigned website includes significant upgrades, including optimized versions
on the mobile devices that have exploded in popularity. The various Union-Bulletin products are
the primary marketing vehicle for the majority of businesses in Walla Walla.
Company-giving programs and support number in the dozens and focus on health and
human services, diversity, literacy, youth and the arts. The Union-Bulletin is also a major annual
supporter of the Umatilla County and Walla Walla County United Way campaigns.
The newspaper traces its lineage to 1869, when the Walla Walla Union was founded as a
weekly newspaper. It was merged with the Bulletin in 1910. The Blethen family has stewarded
the Union-Bulletin since 1971. Rob Blethen has served as publisher since 2009, and his cousin
James Blethen works in the advertising department.
An award-winning multimedia company, the Union-Bulletin is recognized by the American
Society of Newspaper Editors as one of the best small daily newspapers in the United States.
The U-B advertising department (525-3304) would love to help you bring new customers
to your business. And subscribe today by calling 525-3301 or online at Union-Bulletin.com. 

Legislative 411
Take advantage of direct access to your legislators
during session via telephone conferencing.
Tuesdays, Noon, Chamber Boardroom
Mar 12 & 26

April 9 & 23

AMBASSADORS
Chris Jonlick
Inland Cellular
Terra Luthi
Holiday Inn Express
Kimberly McDaniels
Krivoshein Financial
Judy McDole
Walla Walla School District
Jim Pease
Windermere Real Estate
Scott Peters
Columbia Rural Electric
Association
Sheila Peterson
McDonald Zaring
Insurance
Joel Petty
Individual Member
Wade Robbins
Banner Bank
Sandi Rowe
Community Bank
Tom Stokes
Windermere Real Estate
Ramon Zamora
Inland Cellular

Continued from page 2

about the state of the economy. Walla Walla’s
economic recovery
has certainly been slow,
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maintenance level. Wa-Hi needs to be
modernized; there is simply no doubt about
it. Doing nothing is going to be counterproductive and will lead to stagnation. There
is no free lunch.
Nullum gratuitum prandium. 
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(509) 629-2500
InlandCellular.com
1605 SE Meadowbrook Blvd. Ste. 7 College Place |
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win
RENEWING
MEMBERS (SINCE)
Verizon Wireless (‘90)
Vivio Technologies
(‘05)
Walla Walla Clinic
(‘55)
Walla Walla Clothing
Company (‘47)
Walla Walla
Community College
(‘83)
Walla Walla County
Association of Wheat
Growers (‘83)
Walla Walla Farmers
Co-Op, Inc (‘40)
Walla Walla General
Hospital (‘41)
Walla Walla Sweets
Baseball Club (‘09)
Walla Walla Sweets
Roller Girls (‘58)
Walla Walla Vineyard
Inn (‘67)

Walla Walla’s Harvest
Foods (‘09)
Washington State
Penitentiary (‘90)
Wheatland Village
(‘03)
Whitman College (‘37)

World Wide Travel
Service (‘46)
Wylie Monument Inc
(‘40)
YMCA (‘49)

City Slickers Salon & Spa is a Redken Elite Salon dedicated to meeting
the needs of our guests by offering the most current hairstyling, color techniques, and top professional product lines. In addition to an excellent hair
service, we invite you to experience our new, personalized spa including
services such as skincare facials, massage, and natural nail manicures,
pedicures. At City Slickers, you will find the perfect blend of talented
and experienced stylists, estheticians, and massage therapists who are
committed to making you feel beautiful inside and out.
Beginning in February 2013, City Slickers will be revealing an exciting expansion, doubling
the space of our salon to offer you the latest in massage therapy, facials and skincare, eyelash
extensions, body waxing, natural nails, and more. With this expansion, guests can expect a
branched salon and spa experience, with an apparent variance between the lively and assertive
dynamic of the salon, and the peaceful, composed ambience of our spa. The atmosphere of our
salon is designed to support our overarching goal of providing a world-class salon experience.
A serene, peaceful, and private setting is offered, while using the most advanced salon and spa
methods. We are here to provide a moment of respite, a place of sanctuary, and a caring touch.
City Slickers’ mission is to ease life’s burdens and to provide a source of indulgence, and luxury.
Our staff consists of stylists, estheticians, and massage therapists, all committed to a culture
of creativity, growth, and mutual prosperity based on inspiring education, quality techniques,
and teamwork. As a company, we hold
ourselves accountable for exceeding
our clients’ high expectations and
recognize every guest as our primary
focus. Let us go the extra mile for you,
with expert advice and the utmost
professionalism and dedication to
your needs. 
Continued from page 1

Walla Walla Vintners
(‘00)

WorkSource Walla
Walla (‘62)

Member Of The Month

Carol Bowser, President
Conflict Management Strategies, Seattle
“Embarrassment, Entitlement and
Power- The Three Trolls Under the Bridge in
Workplace Disputes” Learn how to handle
to tough HR issues inside your business.
Art Hill, Vice President
Economic Development,
Blue Mountain Community College.
“Understanding Customer Relationship
Management: Yes, It Applies to You!
Moving From Dating to Long Term
Customer Relationships.” Learn the tools to
keep your clients happy and forever.
Gary Spanner, Manager of Economic
Development
Pacific Northwest National
Laboratories,Richland.
Gary will give a overview of the incredible
projects happening at the PNNL and how
they view the future and partner with private
companies.
Eye Examinations
Eye Health Management
Contact Lenses / Sunglasses
Large Frame Selection

Since 1949

509.529.2020
Valley Vision Clinic
22 West Main Street
Walla Walla, WA 99362
www.valleyvisionclinic.com
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Accepting New Patients

Optometric Physicians
Dennis Poffenroth, O.D.
Luther Ness, O.D.
Rebecca Musick, O.D.
Angela Ferguson, O.D.
Jeremy Beam, O.D.
Rick Harrison, O.D.

Technology Trends For Business
Panel Discussion-Learn the latest tech
tips and tools for marketing, business
development and productivity.
Chip Damato, Director of Business
Strategies, Inland Cellular, Lewiston, Idaho
Zachary Fraser, General Manager, Walla
Walla Sweets, Walla Walla
(other panelists will be announced
shortly)
The Walla Walla Business Summit will
give you new information, contacts and a
new perspective on your business. Tickets
are just $95 for Chamber members, $120
for non-members and includes all day access
to morning coffee, keynotes, all breakout
sessions, luncheon and the wine reception
following the event. This is the best bang
for the buck you will invest all year. I look
forward to seeing you at the Summit! 

Advertise Your
Business or Event

April 9, 2013
Business After
Hours
Business After Hours on
April 9 will be hosted by Hayden Homes
at their Tietan Street Development
Hayden Homes is in the business of
providing the highest quality home at
the lowest possible cost. With customer
service second to none. That’s why they
build every home as if it were their own.
And why they treat their customers the way
they want to be treated with service that
goes above and beyond their expectations.
Join us for an exciting
evening on April 9, 2013, from 5:30-7:00.

Jeff Bolander, CPA
Owner

Newsletter insert advertising has been rated one
of the best, most cost-effective forms of advertising
by members. For just pennies per reader, you can
put your information in front of highly targeted local
businesses and community members.
Your Chamber membership entitles you to
advertise your business or event in the monthly
ChamberNews. Only Chamber members can advertise in
the newsletter, so you are able to target other committed
businesses who care about our community and the
success of business in the Walla Walla Valley.
P r ov i d e 90 0 c o p i e s o f yo u r i n s e r t o n
regular weight, 8.5”x11” non-glossy paper that is not
folded. The cost for this insert is $150, which covers
postage. The insert is an excellent, cost-effective way
to promote your Chamber member business.
To g e t y o u r i n s e r t i n t o t h e April
ChamberNews,please have your inserts to us by 5:00
pm on March 11, 2013. Inserts are due the second
Monday of each month.

30 W. Main Street, Ste 204
Post Office Box 2062
Walla Walla, Washington 99362
509.301.3941
866.798.0039
email jeff@bolandercpa.com
phone
fax

www.bolandercpa.com

Fly Walla Walla First on Alaska Air
•
•
•
•

Enjoy infinitely more productivity versus driving
Save money and time flying direct from Walla Walla
Park free: short- or long-term
Check out www.flywallawallafirst.com for details

For booking:
Contact your local Chamber Member Travel Agent
Call Alaska Air: 1-800-547-9308
Visit: http://www.alaskaair.com

Monthly Statistics - January
Phone
Walk-in
Totals
YTD

Plan
Center
39
21
60

Tourism

Relocation
26
12
38

Event
Info
55
24
79

Business
assistance
62
17
79

Member Info/
referrals
91
32
123

51
44
95

60

95

38

79

79

123
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February Business After Hours
Gesa Credit Union hosted the Annual Unveiling of the
Official Balloon Stampede Poster Design at February’s BAH.

BUSINESS
AFTER HOURS
**March 5, 2013

Columbia REA
New Building Tour
**Note Earlier Date
Photos by Custom Photo Inc

April 9, 2013

Hayden Homes

2013
CHAMBER
EVENTS
Business Summit
April 12
Balloon Stampede
May 10-12
Business Classic
Golf Tournament
July 16
Business Awards
Showcase
September 18

Connected Since 1890.

Annual Banquet
December 4

Better ideas. Better banking.

Walla Walla Main
Eastgate
Ninth Avenue
(509) 526-8731 (509) 529-8181 (509) 527-6460

www.bannerbank.com

CONTACT US

College Place
(509) 527-3646
Member FDIC

29 East Sumach | PO Box 644 | Walla Walla, WA 99362 | Phone 509.525.0850 | Fax 509.522.2038
info@wwvchamber.com | wwvchamber.com

