HIGH POINT

Expert Care.
Close to Home.
Now is a great time to ﬁnd that special doctor to care for you and your family. UNC Regional Physicians has expanded their scope
with more primary care doctors and medical specialists to bring you the highest quality medical care available in the region.

BARIATRIC &
WEIGHT LOSS CENTER

DIABETES HEALTH
& WELLNESS

HEMATOLOGY &
ONCOLOGY

300 Gatewood Avenue
High Point, NC 27262
(336) 905-6390

300 Gatewood Avenue
High Point, NC 27262
(336) 905-6375

302 Westwood Avenue
High Point, NC 27262
(336) 781-4080

BEHAVORIAL HEALTH

EAR, NOSE & THROAT

INFECTIOUS DISEASE

320 Boulevard Street
High Point, NC 27262
(336) 878-6226

624 Quaker Lane
Suite 208-C
High Point, NC 27262
(336) 781-4050

404 Westwood Avenue
Suite 207
High Point, NC 27262
(336) 878-6820

ENDOCRINOLOGY

INTERNAL MEDICINE

300 Gatewood Avenue
High Point, NC 27262
(336) 905-6080

High Point
404 Westwood Avenue
Suite 203
High Point, NC 27262
(336) 882-2433

CARDIOLOGY
Asheboro
311 East Presnell Street
Asheboro, NC 27203
(336) 625-1774
High Point
306 Westwood Avenue
Suite 401
High Point, NC 27262
(336) 885-6168
Lexington
103 West Center Street Ext.
Lexington, NC 27295
(336) 248-4864
Palladium
5826 Samet Drive
Suite 103
High Point, NC 27265
(336) 905-6470
Winston Salem
3333 Brookview Hills Blvd
Suite 105
Winston Salem, NC 27103
(336) 768-0437

CARDIOTHORACIC
SURGERY
306 Westwood Avenue
Suite 505
High Point, NC 27262
(336) 889-7700

FAMILY MEDICINE
Adams Farm
Shopping Center
5710-I Gate City Boulevard
Greensboro, NC 27407
(336) 781-4300

Premier
4510 Premier Drive
Suite 101
High Point, NC 27265
(336) 905-6333

Jamestown
604 W. Main Street
Jamestown, NC 27282
(336) 454-1166

Thomasville
711 National Highway
Suite 100
Thomasville, NC 27360
(336) 475-2000

North High Point
2401 Hickswood Road
Suite 104
High Point, NC 27265
(336) 884-6000
Palladium
5826 Samet Drive
Suite 101
High Point, NC 27625
(336) 878-6540
Premier
4510 Premier Drive
Suite 102
High Point, NC 27625
(336) 878-6644

NEUROSCIENCE
CENTER
Asheboro
223 West Ward Street
Asheboro, NC 27203
(336) 629-3500
High Point
606 N. Elm Street
High Point, NC 27262
(336) 889-8877
Thomasville
1219-B Lexington Avenue
Thomasville, NC 27360
(336) 475-0113

NEUROSURGERY

TRANSITIONAL CARE

404 Westwood Avenue
Suite 201
High Point, NC 27262
(336) 884-1800

319 Westwood Avenue
Lower Level
High Point, NC 27262
(336) 878-6419

OBSTETRICS &
GYNECOLOGY

URGENT CARE

Obstetrics & Gynecology
400 N. Elm Street
High Point, NC 27262
(336) 878-6530
Women’s Health
404 Westwood Avenue
Suite 205
High Point, NC 27262
(336) 882-7700

ORTHOPAEDIC &
SPORTS MEDICINE
High Point
611 Lindsay Street
Suite 100 & 200
High Point, NC 27262
(336) 878-6520
Palladium
5826 Samet Drive
Suite 101
High Point, NC 27625
(336) 878-6520

High Point
1720 Westchester Drive
High Point, NC 27262
(336) 883-4296
Palladium
5826 Samet Drive
Suite 101
High Point, NC 27265
(336) 905-6435

UROLOGY
218 Gatewood Avenue
High Point, NC 27262
(336) 878-6511

WOUND CARE
600 N. Elm Street
High Point, NC 27262
(336) 878-6789

PEDIATRICS
624 Quaker Lane
Suite 200-D
High Point, NC 27262
(336) 878-6101

SURGERY
404 Westwood Avenue
Suite 303
High Point, NC 27262
(336) 905-6060

RegionalPhysicians.com | (336) 878-MD4U
6 3 4 8
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OUR CITY. OUR FUTURE.
President Nido R. Qubein Commits to Raising
$38 Million for Downtown Catalyst Project
“High Point has been my chosen home for nearly 50 years. I am happy here, and I love my city.
So when Forward High Point unanimously passed a resolution asking me to lend my experience
for the downtown project, I was compelled to say yes. My involvement is strictly as a volunteer.
I have no financial interest or stake in this development project in any way. My sole interest is
helping High Point thrive.” - Dr. Nido Qubein
Dr. Nido Qubein, longtime citizen of High Point and
president of High Point University, accepted Forward
High Point’s resolution, on which the Forward High Point
Board unanimously voted and approved, to lead major
components of bringing a baseball team to a proposed
ballpark in downtown High Point. President Qubein will
specifically lead the team’s acquisition and naming rights
for the stadium.

Broadening the initial scope of the project, he also
announced that he will secure $38 million from private
donors to fund new, additional catalyst projects for the
proposed ballpark area. This is a major philanthropic
investment that will enhance the area with facilities such as
an events center, children’s museum, urban park, playground
and educational cinema. This initiative will attract a broad
population of visitors to the area year-round.

HigH Point’s University
High Point, North Carolina

AT HIGH POINT UNIVERSITY, EVERY STUDENT RECEIVES AN EXTRAORDINARY EDUCATION IN AN INSPIRING ENVIRONMENT WITH CARING PEOPLE.®
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CHAIRMAN’S WELCOME
Welcome!
We hope you enjoy the 2017 – 2018 edition of High
Point Magazine. This magazine is produced annually
by Business High Point – Chamber of Commerce
to inform and express gratitude to our members,
community and visitors.
This is an exciting time for High Point. Our future is
bright and filled with opportunity.
As Chairman, I have had the privilege to see our
organization grow, thrive and contribute substantively
to our community. Our successes are plentiful,
but more importantly they have added value to the
business community and to the quality of life for all
High Pointers.
With this magazine, we are excited to roll out a new
logo and brand, which includes a refined mission and
three specific areas of focus: the Chamber, Strategic
Initiatives and Transformational Change.
We have been able to support these focus areas in a
number of ways of which you will see throughout this
magazine. You can also find the latest information on
our website and through our e-newsletters.
This year, thanks to our Vision Investors, Business
High Point – Chamber of Commerce has focused
on transformational change by supporting projects
important to our future through both financial means
and advocacy. Specifically, donating to and advocating
for the downtown catalyst project (multipurpose
stadium), High Point Community Against Violence
(CAV) and investing over $90,000 for an environmental
and engineering study of Lexington Avenue to lay
the groundwork for redevelopment in a critical area
where economic growth has lagged.
Transformational change has also occurred through
strong relationships with our legislators. In 2017, we
were influential in securing financial support from
the State of North Carolina for the Library Plaza
Project ($1 million) and additional marketing dollars
for the High Point Market Authority ($1.5 million).

In the very near future expect more news about a
new initiative we are undertaking called HP365. This
will be a world class, innovative center to celebrate
and capitalize on our entrepreneurial spirit and High
Point’s DNA of being the Furniture Capital of the
World – not only during Market but 365 days of the
year! A $1.5 million matching State grant has been
secured, ensuring this vision becomes a reality thanks
to our support from State Senator Trudy Wade and
State Representative John Faircloth.
Lastly, I am most proud of the involvement,
engagement and support that so many of you have
given this organization. Small business owners,
volunteers, generous corporate leaders and wonderful
partners within the community have come together to
make a real difference for Business High Point and the
community.
As my term ends on a high note, the role of Chairman
will be handed over to one of the great leaders and
businessmen in High Point, Vice Chairman of the
Board and CEO of Old Dominion Freight Line,
David Congdon. With David’s business acumen,
philanthropic mindset and love for this community
our organization and all of High Point will be lifted to
new heights.
Thank you for allowing me to serve you. It has truly
been an honor which I will always cherish. I wish you
the very best in your business and your personal lives.
God bless.
Sincerely,

Scott A. Tilley,
2017 Business High Point – Chamber of Commerce
Chairman 
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Welcome to Business High Point – Chamber of Commerce!
During our inaugural year as Business High Point – Chamber of Commerce, we have worked diligently to establish our
mission, purpose and brand identity.

Mission

Purpose

As leaders in the community,
we initiate, inspire & accelerate
the kind of change that propels
our members to success and our
community to prominence.

Through a staff retreat with
representatives from each of our
boards, we identified three areas of
focus for our organization:

1. The Chamber
2. Strategic Initiatives
3. Transformational Change

We then further
defined each area of
focus with its own
mission statement
and five specific
implementations:

Each focus area
complements the others
and together they
make us a powerful
organization for our
members.

Identity
Understanding who we are and
what we do, led us to creating
an identity, a logo:

By adding the tagline “High Point
Rising,” our mission is clear - to
help this city rise to new levels of
significance.

One Year Down, Many to Go
“My first year has been extremely rewarding and exciting. The level of
support, both professionally and personally, has exceeded all expectations. The
collective IQ and commitment of our Boards, the professionalism and passion
of our staff and the support of our members and volunteers leads me to only
one conclusion, that there are even better years ahead!”
- Patrick W. Chapin,
President & CEO
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VISION INVESTORS

OUR CHAIRMEN

Transformational change is
possible because of the support
of our Vision Investors:

Scott A.
Tilley

David S.
Congdon

Carlos
Olvera

Brian P.
Gavigan

2017 Business
High Point –
Chamber of
Commerce
Chairman

2017 Business
High Point –
Chamber of
Commerce
ChairmanElect

2017
Chamber
Advisory
Board
Chairman

2017
Chamber
Advisory
Board
ChairmanElect

Bank of America Merrill Lynch

International Market
Centers

BNC Bank

Marketplace
Management

BB&T

Mickey Truck Bodies

Blue Ridge Companies

North State

Carolina Investment
Properties

OUR STAFF

Old Dominion Freight
Line

City of High Point

Samet Corporation

Culp Inc.

Smith & Jennings

DH Griffin

Patrick W.
Chapin
President &
Chief Executive
Officer

Rachel Moss
Gauldin
Chief
Operating
Officer

Brian
Norris
Senior
Director of
Strategic
Initiatives

Sarah
Tate
Senior
Director of
Events &
Marketing

GMA/FirstPoint

Smith Leonard, PLLC

Harriss & Covington
Hosiery

Thomas Built Buses
Vann York Auto Mall

High Point Convention
& Visitors Bureau

Wells Fargo

High Point Regional

Wyatt Early Harris
Wheeler, LLP

High Point University

X8 Aviation

Ilderton Jeep

Online:

www.bhpchamber.org

Phone:

(336) 882 – 5000

Office:

1634 N. Main St., High Point, NC, 27262

Get Social
Iris
Boswell

Megan
Oglesby

Jewel
Welborn

Amber
Williamson

Director of
Membership

Manager of
Leadership
& Member
Engagement

Director of
Information

Manager of
Communications
& Programs

CONTACT
US

Business High Point –
Chamber of Commerce
Business High Point –
Chamber of Commerce

@bhpchamber

@bhpchamber
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Chamber – Exclusive Member Benefits
All members, at any investment level,
receive these Core Benefits:

CORE BENEFITS

Visibility

•
•

Listing in our online Business Directory

•

Share your events and news through our
e-newsletters and online community calendar

•

Ability to sponsor events and advertise in our
publications or website

•

Social media support and following from us

Ribbon cutting ceremony to celebrate and
promote YOU

Networking

•

Access to signature networking events: BizLinks,
Conversation Café and Business After Hours

•

Participate in committees, ambassador
programs and/or advocacy groups

•

Ability to apply for Leadership High Point

Credibility

•

Invitations to workshops and programs
designed to keep you informed and support your
business

•

E-newsletter to keep you informed about key
topics, upcoming events, and more

•

Easy access to the Membership Information
Center (MIC), to monitor and control
membership

•

Upon request, complimentary copy of High
Point Magazine to display at your business

•

Unlimited authorizations of Certificates of Origin

•

National Chamber Office Depot Program:
combines the purchasing power of chambers
across the country to offer our members steep
discounts on commonly purchased office
products

•
•
•

Create unlimited Job Postings

Savings

Post and redeem Hot Deals
Post and redeem exclusive Member-to-Member Deals
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Chamber – Credibility & visibility

WAYS TO MARKET YOUR BUSINESS

As a member, there are numerous ways to market your business through us.

Social Media

We will gladly post about your company’s events,
new hires, awards, and more. Social media posts are
complimentary and can be scheduled anytime.

Community Calendar

Submit your upcoming event to our online community
calendar. Submissions are unlimited and complimentary.

Community E-Grams

The High Point Community Leader e-gram is sent twice a
month, featuring members’ events and news. Submissions
are unlimited and complimentary.

Hot Deals

Hot Deals are coupons you can post through our website.
Use this tool to help grow your customer base. Submissions
are unlimited and complimentary.

Job Postings

If your business has an open position, let the community
know by creating a Job Posting. Submissions are unlimited
and complimentary.

Mailing Labels

Reach the entire membership through direct mail with
mailing labels to our 800+ members.

Office Depot Discount Program

Secure great office supplies at great prices through the
National Chamber Office Depot Program. There is no fee to
setup or use your account.

Event Sponsorship

As an event sponsor, your company name and/or logo
(depending on level) are seen on all promotional items,
signage, programs, and webpage for the event.
Cost varies by level and event.

Banner Ads

Banner Ads are the best way to reach a wide variety of
people as they will be seen by the thousands of visitors
to our website. Cost varies by length of time.

Advertise in High Point
Magazine

By advertising in the annual High Point Magazine,
your business will be seen by community leaders and
influencers. The magazine is printed each September
and has a one year shelf life, ensuring plenty of time for
exposure.

Reserve a Room

Our building features three meeting rooms that
members can reserve for their own meetings. Cost varies
by room and length of use. Reservations are made based
on availability and a first come, first serve basis.

Utilize the Additional
Resources in Our Building

To better service our members and business community,
we house many tenants in our building, including the
GTCC Small Business Center, the High Point Convention
& Visitors Bureau, and SCORE Chapter 329.

Stand Alone E-Gram

Stand alone e-grams allow you to directly reach the inboxes
of 3,600+ community leaders to promote your upcoming
event that is open to the public. Cost is only $50 each for a
business and $25 each for a non-profit. A max of four stand
alone e-grams are sent per month. Spots are reserved on a
first come, first serve basis.
BUSINESS HIGH POINT–CHAMBER OF COMMERCE | 9

Chamber –a place to belong

RIBBON CUTTINGS

Business High Point – Chamber of Commerce celebrates new members and milestone
moments of existing members with ribbon cutting ceremonies. A ribbon cutting ceremony
signifies tremendous occasions such as the opening of a new business. Established
businesses use ribbon cuttings to recognize a renovation, relocation, expansion, or opening
of a new location. Ribbon cuttings tell the story of what is happening in our business
community. Through ribbon cuttings our entrepreneurs and innovators are highlighted.
Ribbon cuttings are supported by our staff, ambassadors, and volunteers. Each ribbon
cutting is unique. Each is shared with our membership through photos on social media,
providing the member instant visibility.
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Chamber –a place to belong

MEMBER TESTIMONIES
“Business High Point –
Chamber of Commerce
is making a difference
in our community!
Our latest initiatives
in creating High Point
Political
Alliance
and our success in
obtaining $1.5 million
in matching funds
from the state of NC
for the development of
Entrepreneurial Ecosystem speak to this difference we will make.
As upcoming Chairman of the Business High Point – Chamber
of Commerce board, I look forward to helping our fine leadership
and staff follow through with these vital initiatives focused on
making High Point a better place to live!”

“Business High Point – Chamber of Commerce has
been a great help to me. As a small business owner,
it is necessary to learn about and be connected to the
community. This Chamber has helped me do just that.
I’ve lived in North Carolina for less than two years
and being a part of this member focused Chamber has
made me feel welcomed and has enabled me to grow
my business.”

– Kelly Ford, LegalShield

– David Congdon, Old Dominion Freight Line
“At First Citizens Bank, we recognize Business
High Point – Chamber of Commerce serves
as a valuable resource for our community.
We appreciate the depth and breadth of its
programming, the opportunities for learning
and development it offers its members and
the leadership it provides on behalf of the
businesses and citizens of High Point. As a
North Carolina-headquartered bank, First
Citizens is committed to building long-term
relationships with our neighbors, and we look
forward to continuing our strong partnership.”

– Jason Anderson, First Citizens Bank

AS MEMBERS OF THE PIEDMONT TRIAD
COMMUNITY, THE GREENSBORO GRASSHOPPERS
HAVE BENEFITED GREATLY FROM THE
CONNECTIONS AND BUSINESS-TO-BUSINESS
RELATIONSHIPS THAT HAVE COME ABOUT
THROUGH BUSINESS HIGH POINT – CHAMBER
OF COMMERCE. STAFF AND MEMBERS ALIKE
HAVE GONE ABOVE AND BEYOND TO EXTEND
A WELCOMING HAND AND TO OFFER ALL
RESOURCES AVAILABLE. THE DRIVE DOWN I-40
MAY TAKE 20 MINUTES, BUT THE CHAMBER IS
ALWAYS JUST A PHONE CALL AWAY.

– Austin Scher,
Greensboro Grasshoppers

“At Truliant, we keep our members’ best
interests at heart in all we do. We’re proud
to say Business High Point – Chamber of
Commerce does the same in our community
by fostering the success of individuals and
businesses. As a community leader, board
member, committee member, and a member
who attends events; I have had the privilege of
seeing this amazing team in action from many
perspectives. They work together to exceed
expectations and the staff members are truly
incredible. Their genuine welcome made me
feel right at home from the beginning.”

– Kristin Dailey, Truliant Federal
Credit Union

“When the announcement was
made that North Main Street would
be closed for six months due to
construction, Business High Point –
Chamber of Commerce immediately
stepped up to help my business and
all of the impacted businesses in the
construction zone through marketing
efforts, merchants meetings and
personal visits. This was the most
challenging thing I have ever faced
in business and I am grateful for the
constant support we were shown
during the project.”

– Kerry Jones, Huffman Paint
& Wallcoverings
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Chamber – Leadership High Point

ABOUT LEADERSHIP HIGH POINT
Leadership High Point is the premier program for creating
community leaders. It is a 10 month program of Business
High Point – Chamber of Commerce, offering exceptional
“insider” access to all that High Point has to offer,
including top-level business, civic, and government leaders.
The Leadership High Point Class of 2016 at Graduation, hosted at High Point University.

There are many reasons to get involved with the
Leadership High Point program, among those reasons include:
CONNECT

CONTRIBUTE

CULTIVATE

with other leaders

skills and knowledge

·

Collaborate with
top leaders and
organizations

·
·

·

Create a network of
diverse colleagues

·

Promote your
organization

·

Course curriculum
Learn of opportunities
and challenges facing
High Point

to the community

·
·

Volunteer

·

Ignite change

Class project

Explore the
interrelationships of
business, government, and
the greater community

Apply

Visit our website to apply online or to download the application.

2016 VALEDICTORIAN MARY O’KEEFFE
Chosen by her 34 fellow classmates,
Mary O’Keeffe with the American
Home Furnishings Alliance was elected
as the Valedictorian for the Leadership
High Point Class of 2016. Throughout
the program, Mary demonstrated
exceptional leadership skills including
encouragement, dedication and
comradery for all classmates.
Mary is known for always having a
smile to share and an ear to listen.
From her Leadership High Point
experience she states, “Leadership
High Point provided so many
opportunities to experience the
strength, rich resources and amazing
potential of our community. It was a
year full of moments that moved me,
delighted me and made me proud.”
During her Valedictorian address
to her classmates at graduation,

Mary remarked on the class’ many
accomplishments throughout the year
including the up fitting, remodeling
and improvements of High Point
Community Clinic. Mary also noted,
each class member offered time, unique
personality, as well as life and career
experience that collectively built
a team of people committed to the
continued growth and prosperity of
High Point.
Mary is a strong advocate for
community service, always inviting
others to join her in volunteering.
Since graduating, Mary now serves as
a Leadership High Point Ambassador
and has accepted the role of 2018
Leadership High Point Alumni chair.
Congratulations, Mary – you are an
inspiration!

12| HIGH POINT MAGAZINE 2017 | 2018

Let Us
Show You
the Way

Home

Put our local real estate
expertise to work for your
home search or sale!
We have over 200 agents
and two offices centrally
located to better serve
buyers and sellers
throughout the Triad.

Moving the Triad since 1995
665 N. Main St.
High Point
336-804-8200

1617 Highway 66 S.
Kernersville
336-992-0200

Each office is independently owned and operated.

www.KWTriadRealEstate.com

Chamber –events

FEBRUARY
28, 2017

MEMBERSHIP AWARDS CELEBRATION
An annual tribute to the members and volunteers who make our
organization and community so exceptional

2016 DISTINGUISHED CITIZEN OF THE YEAR:

2016 VOLUNTEER OF THE YEAR:

David S. Miller

Carol Jollay

“It was a great honor to be recognized
for my efforts to open up educational
opportunities for all children in
Guilford County schools. Our collective
future relies on having a well educated
citizenry and workforce. Business
High Point – Chamber of Commerce
demonstrated its commitment to High
Point’s prosperity by acknowledging its
support for a strong educational base of
our citizens.”

“What an honor to be chosen as the
2016 Business High Point – Chamber of
Commerce Volunteer of the Year. As a
small business owner, being of service
and community involvement are not only
responsibilities but a privilege. I am proud
to be a part of good things happening in
High Point!”

– Carol Jollay,
Owner, Jollay Home Store

– David S. Miller,
Owner, D.S. Miller, Inc.
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CHAMBER AWARDS SERIES WINNERS
BUSINESS
ANNIVERSARIES

2017 Vision Investor of the Year:

BLUE RIDGE COMPANIES
“Blue Ridge Companies, Inc. of High Point is proud to be the 2017
recipient of the Vision Investor of the Year Award. It is important to our
company to be involved in the transformational change that High Point is
currently experiencing as well as to continue to help shape its future. It
is exciting to see the energy and excitement that Business High Point –
Chamber of Commerce has brought forward in helping our city become
the best in our state and region.”

Celebrating 50 Years

CENTRAL CAROLINA AIR
CONDITIONING HEATING &
PLUMBING
Celebrating 75 Years

MORGAN, HERRING,
MORGAN, GREEN &
ROSENBLUTT, LLP
THE RADIO BUILDING—
OPERATED BY LAMBETH
ENTERPRISES
Celebrating 100 Years

JONES AND PEACOCK
INSURANCE, INC.

– Chris Dunbar, President, Blue Ridge Companies, Inc.
2017 Business of the Year:

THOMAS BUILT BUSES
“We are pleased and flattered
to be recognized, just as we’re
proud of the investment we’ve
made and resulting growth. It’s
also a humbling reminder of our
responsibility to this region’s
families and economic wellbeing,
and we’ll continue to do our best
to support them.”

– Christopher Redhouse,
Vice President & CFO,
Thomas Built Buses
2017 Young Professional
of the Year:

NIKKI LEE
“Thank you tremendously, from
the bottom of my heart. It has
been a great honor and pleasure
to have been awarded the first
Young Professional of the Year
award by Business High Point –
Chamber of Commerce. It’s great
to be celebrated for the
service I can provide.”

– Nikki Lee, Radisson Hotel

2017 Community Organization
of the Year:

HIGH POINT COMMUNITY
FOUNDATION
“We are deeply honored and
humbled by this recognition from
an organization we hold in such
high regard... We believe in the
tremendous potential of our High
Point community and consider it a
great privilege to serve it.”

– Paul Lessard, President,
High Point Community
Foundation

2017 Small Business of
the Year:

DEBEEN ESPRESSO
“Our DeBeen family is honored
to receive the Small Business
of the Year award. We are truly
blessed to be surrounded with
so much love and support from
our beautiful community. We
look forward to years to come!”

– Debbie Workman,
Owner, Debeen Espresso
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Chamber –events

JULY 25,
2017

AUGUST 22,
2017

An annual celebration of High Point

WOMEN’S BUSINESS
LUNCHEON

The inaugural 2017 State of the City luncheon
presented by Thomas Built Buses celebrated High
Point in three ways:

Gathering the community to honor
professional women

STATE OF THE CITY

1. A highlight presentation from Sims
Hinds, Vice-Chair of Forward High
Point, Inc., on the downtown multi-use
stadium and return of the High Point
Cycling Classic
2. A Mayoral address from Mayor Bill
Bencini on the State of the City
3. A presentation of the Chamber Hero
Award to a deserving City of High Point
employee or department that has been
invaluable in helping achieve the goal to
make High Point the most livable city in
America
In coming years, expect the same three-pronged
format with each year focusing on the latest
development project, an address from our Mayor
and an award for a well-deserving City of High
Point employee or department.
This event showcases the transformational
change coming to our city. Attendees leave
feeling well-versed in the city’s progress and can
exclaim, “I’m proud of High Point!”

The annual Women’s Business Luncheon honors all
professional women in our community and presents
one especially deserving attendee the prestigious
Businesswoman of the Year award. The 2017 Women’s
Business Luncheon was presented by First Bank and the
Businesswoman of the Year award was sponsored by High
Point Regional Hospital.
This year’s luncheon was the 16th annual occurrence
of the event. The program featured a welcome with a
bang from the award-winning T.W. Andrews High School
drumline, and the hilarious and insightful speaker that is
Karen McCullough on generational differences.
Growing in attendance each year, the event drew 250+ men
and women in 2017.
Congratulations to Leigh Anne Kasias of Wyatt Early
Harris Wheeler, LLP on being this year’s recipient of the
Businesswoman of the Year award! You are a shining
example of professionalism, generosity and excellence.
On receiving the award, Leigh Anne expresses, “I am
honored, humbled — I love this community. I’m very
blessed to be able to give back to a city that has given me
so very much in my life.”

Congratulations to City of High Point’s
Communications Department on being the
inaugural winners of the Chamber Hero award.
Your dedication, loyalty and belief in High Point
are clear to see. We thank you for all that you do.
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Chamber –programs

NETWORKING PROGRAMS

BIZLINKS
2nd & 4th Tuesdays • 8 – 9 AM, Board Room
BizLinks is a complimentary, non-industry exclusive,
networking group that meets on the second and fourth
Tuesdays from 8 – 9 AM in the Business High Point –
Chamber of Commerce Board Room. During the meeting,
each attendee gives a 30-second commercial for their
business and one attendee provides an in-depth 10-minute
presentation on his or her business. The meeting concludes
with a time for referrals. Open to members and guests. No
RSVP required.

I work
FORE
you.

Hello, High Point!
Announcing our new
Loan Production Office.

n

Specializing in Golf
Course Communities

Sharon
K Maney
Broker / REALTOR®
Luxury Home Marketing Specialist
Strategic Pricing Specialist

Member FDIC

Donald Shaw, Market President
don.shaw@TruPointBank.com
336-781-3777
1011 Lindsay Street, Suite 200

3352 West Friendly Avenue, Suite 122
Greensboro, NC 27410
336-549-1748 mobile
Sharon@SharonManey.com
SharonManey.com
A member of the franchise system of BHH Affiliates, LLC.
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Chamber –programs

NETWORKING PROGRAMS
CONVERSATION CAFÉ
1st Thursdays • 7:30 – 8:30 AM,
Board Room
Conversation Café allows attendees to meet
local business professionals and hear an
acclaimed speaker on the first Thursday
of every month from 7:30 to 8:30 AM in the
Business High Point – Chamber of Commerce
Board Room while enjoying coffee and a light
breakfast from Debeen Espresso. The first 30
minutes are dedicated to networking and the
second 30 minutes are dedicated to the guest
speaker. Conversation Cafe expands attendees’
networks and provides a platform for them to
learn about great resources available in and
around High Point. Open to members and
guests. No RSVP required.

BUSINESS AFTER HOURS
Quarterly • 5 – 7 PM, Various Venues
Once a quarter, we host Business After Hours to
provide additional networking opportunities for
members and their guests. These events are held
at varying locations each unique to High Point
and draw a crowd of 200+. The event is held at
the end of the business day, allowing for casual
business conversations and connections in a relaxed
atmosphere. Attendees enjoy music, food, drinks,
vendor tables and door prizes while networking. Open
to members and guests. RSVP required.
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WE LEAD
Quarterly • Various Times, Various Venues
The Business High Point - Chamber of Commerce WE
LEAD: Women Elevating Leadership Exploration And
Development - is a program series designed to connect,
engage, and empower women in leadership positions
within the High Point business community. WE LEAD
gives women a forum to discuss business issues and
challenges, broaden their professional perspectives,
and enhance their personal development. Programs are
held quarterly, alternating between lunch meetings for
informational and educational presentations and after
hours meetings for social and collaborative events.

Our doors are always open to
new and returning guest.
We look forward to you being
part of our JH Adams and
Cristina Gray’s restaurant family.

Call 336.882.3267
www.jhadamsinn.com
1108 North Main Street | High Point, NC, 27262
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Chamber – seminars

ECONOMIC FORECAST
& PANEL DISCUSSION
Translating the Happenings in
Washington, DC to Your Workplace

The Economic Forecast & Panel Discussion provides
attendees with key, up-to-date information about the
economy through an overview of economic trends and
opportunities important to our community. Specifically, the
Forecast translates the happenings in Washington, DC to
your workplace and what that means for you.

•

Professor Kathryn Elliot, High Point University’s
Assistant Professor of the Practice of Entrepreneurship
and Director of the Center for Entrepreneurship

•

Professor Peter Summers, High Point University’s
Assistant Professor of Economics.

The 2017 panelists included:

•

Moderator: Professor Daniel Hall, High Point
University’s Chair of the Department of Economics and
Assistant Professor of Economics

•

John Jung, BB&T’s Senior Managing Director and Head
of BB&T Capital Markets

•

Lynn Douthett, District Director of the U.S. Small
Business Administration’s North Carolina Office

PROTECTION SYSTEMS, INC.
Residential & Commercial Security Systems
Private Protective License 1246-CSA

BURGLAR
ACCESS
107 W. Peachtree Dr.
High Point, NC 27262

★

FIRE
CCTV

Sponsored by Brian P. Gavigan, attorney at law, with Wyatt
Early Harris Wheeler, LLP, the Economic Forecast and
Panel Discussion attracted over 150 business leaders and
advocates.

Let us cater your next business event or special occasion.
From box lunches to a full buffet, we offer various menus to ﬁt your needs.

7E SPECIALIZE IN CATERING FOR
3MALL BUSINESS LUNCHEONS s ,ARGE BUSINESS FUNCTIONS
,UNCH AND ,EARN 3EMINARS s 3TAFF MEETINGS
/FF SITE OR AT OUR RESTAURANT

We offer free delivery and setup for off site catering and
our private dining room is available for up to 45 guests.

Ofﬁce (336) 841-8685
Fax (336) 883-4592

www.protectionsystemsinc.com

PASTA

STONE OVEN

GRILL

1124 Eastchester Dr. • High Point • 336-885-0762
www.giannoshp.com
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Strategic Initiatives – Manufacturing

A MANUFACTURING COUNCIL
to Connect & Support

In 2017 Business High Point – Chamber of
Commerce launched a Manufacturing Council
as a key part of its Strategic Initiatives.
Manufacturing and skill-based employers
represent a large sector of the businesses
and jobs in High Point. The success and
advancement of High Point and Guilford
County is tied closely to manufacturing,
making this new program a valuable service
that Business High Point – Chamber of
Commerce offers.
The Manufacturing council meets quarterly
at various manufacturing sites in High Point
to network, hear a presentation from the host
company and learn of beneficial resources.
In celebration of its 30th anniversary, Kao
Specialties Americas chose to be a host site for
one of the quarterly meetings. Gwen Glover,
Manager of Human Capital Development at
Kao Specialities Americas recalls, “Hosting

the meeting was an excellent opportunity
for Kao to share what we do - highlighting
our products, our unique company, and our
history. There’s a sense of pride in sharing
our company’s highlights with other leading
manufacturers in High Point and surrounding
areas.”
In summer 2017, Business High Point –
Chamber of Commerce and the Greensboro
Chamber of Commerce created a joint wage
survey that was disseminated to council
members.
The goal of the Council is to create greater
access to resources and advocacy. In 2018,
Brian Norris, Senior Director of Strategic
Initiatives for Business High Point – Chamber
of Commerce, will continue growing this
program.
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Strategic Initiatives – Manufacturing

THOMAS BUILT
EMPLOYEES
BUILD THE KIND
OF BUS WE
WANT OUR OWN
CHILDREN TO
RIDE.

THOMAS BUILT BUSES
100 Years of Manufacturing Excellence

From its humble beginning as streetcar builders, Thomas Built Buses has grown to become one
of the leading manufacturers of school buses in North America.

Founded in High Point in 1916, Thomas Built Buses is one of
High Point’s largest manufacturing employers, with nearly
1,900 employees and more than one billion dollars in revenue.
A subsidiary of Daimler Trucks North America, Thomas
Built Buses operates several manufacturing plants in High
Point, producing school buses and chassis for the school,
commercial, specialty, childcare and activity bus markets.

Point community. The company is an environmental steward
and was the first school bus manufacturer to become “zerowaste-to-landfill” certified, which means that every material
Thomas Built Buses uses is recycled or sold. Nothing ends up
in a landfill. In addition, all of Thomas Built Buses’ school
buses, which run on clean diesel, compressed natural gas and
propane, meet or exceed EPA emissions requirements.

With its growth and success, the company still embodies the
family heritage and the values the Thomas family instilled
in the company from the beginning: excellence, passion,
integrity, a commitment to safety and to doing things right.
Thomas Built Buses employees “build the kind of bus we
want our own children to ride.”

In addition to protecting the environment, Thomas Built
Buses also invests in the local High Point Community. Over
the past six years, Thomas Built Buses has been investing,
time, money and resources in Oak Hill Elementary, a school
ranked among the lowest 5% in the state of North Carolina
in 2010. Through this sponsorship of time and money, the
school has become one of the highest performing Title 1
schools in the state and a model for other schools across the
nation.

“We build the smartest and most innovative buses in North
America to keep children safe,” said Caley Edgerly, President
and CEO of Thomas Built Buses. “We incorporate state-ofthe-art technologies and innovations in our school buses
that are groundbreaking to the school bus industry and are
making our buses safer and more efficient.”
But even with these advancements, Thomas Built Buses
keeps an eye toward preserving the integrity of the High

“The High Point community has given so much to us.
Investing locally allows us to say thank you,” said Edgerly.
“We have developed a reputation for the quality and
durability of our school buses, and we look forward to
expanding our business and thriving in the High Point
community for the next 100 years.”
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Strategic Initiatives – Education

HIGH POINTS IN
EDUCATION
Connecting Business & Education

By being a convener, an advocate, and a conduit, Business
High Point – Chamber of Commerce takes action on
education within the business community.

Principal Howard Stimpson of The Kearns Academy states,
“Anytime I can meet a business leader in High Point it’s a
benefit. Schools succeed when businesses are engaged.”

For years, education has been at the forefront of our
mission. Today, our education initiative centers around
two key goals: to promote the positive accomplishments
of education in High Point and to advance the connection
between business and education.

The event featured a program during which business
representatives adopted schools, promising to provide
financial and volunteer resources for the chosen school. This
event was the first of its kind between schools and businesses
in the High Point community.

Efforts are underway to promote the positive
accomplishments and programs of High Point public
schools through a website. The website will feature
successful programs of High Point schools such as the
International Baccalaureate (IB) program at High Point
Central High School, the Certified Nurse Assistant (CAN)
programs at the Kearns Academy, and the Aviation
Academy at Andrews High School. The website will also
allow parents and students to search local schools based on
the sports they offer.

Education has a tremendous impact on a community’s success
because it is the foundation of the next workforce generation.
Education will continue to stay a focus of Business High Point
– Chamber of Commerce for years to come.

1800 N Main St • Suite 106
High Point, NC 27262

“Through this site, we hope citizens as well as potential
visitors and future residents to High Point will take note
of the remarkable accomplishments of our schools”
states Phil Driscoll, Business High Point – Chamber of
Commerce Education Chair.
In February 2017, Business High Point – Chamber of
Commerce hosted a Meet the Principals Reception in
partnership with the High Point Community Foundation
and Guilford Education Alliance to advance the connection
between business and education. Nearly twenty High Point
principals were in attendance and mingled with local
business leaders.

336.887.3388
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Strategic Initiatives – Workforce Development

What made you want to
participate in GAP?
Jesse: I heard about GAP in a Metals
II class. I thought it would be a good
opportunity to get my feet wet in the
manufacturing industry.

GUILFORD APPRENTICESHIP PARTNERS
Business-Led Apprenticeship Program Creating
Next Generation of Talent

High Point and the Triad are home to numerous highlytechnical, advanced manufacturing facilities. At the center
of this workforce and education confluence, a rapidlygrowing business-led youth apprenticeship program has
taken shape—Guilford Apprenticeship Partners (GAP) to
ensure these manufacturing jobs are filled with qualified
workers.
GAP is an apprenticeship program comprised of eleven
local businesses, Guilford County Schools and Guilford
Technical Community College. GAP provides an
opportunity for high school seniors and recent graduates
who pass rigorous academic and behavioral screening
to have a combined work and college experience. GAP
participants are paid and upon completing the program
have an associates college degree, a journeyman’s
certificate, no college debt, and a good job.
Tammy Simmons of Machine Specialties, Inc. states, “All
the companies we talked to were having the same issue,
highly skilled positions that paid very well and unable
to find trained and experienced people to fill them. Many
people who are currently in these positions will be retiring
in the next 5-7 years. Acquiring apprentices allows us to
recruit early then train and educate them to fit the needs
of our companies.”

Phillip: The opportunity to receive free
education and also the ability to learn a
skilled trade while in school.

How do your parents
feel about GAP?
Jesse: My mother and father believed
that a four-year college was the way to go,
but after hearing all the benefits and real
world experience offered by GAP they
were on board.
Phillip: My parents were all for GAP.
They said, “What do you have to lose?”
They figured I could only benefit from the
program.

Now that you are in an
apprenticeship program, what do
your friends think of your career
choice?
Jesse: They were surprised to hear that
a program like this was a real thing, and
they wish they would have done it with
me too.
Phillip: My friends don’t necessarily
understand my career choices but
they see some of the accolades and
acknowledgement I’ve received so far and
they’ve told me how proud they were of
me and that they see that I’ll be successful.

What advice would you offer to
parents and students considering
their future career path?

Braden Covington of Harriss & Covington adds, “GAP
is a big win for us! We can select a candidate that fits our
culture and has exuded proficiency in working to achieve
this opportunity. Additionally, our current employees can
gain from being a mentor to our next generation.”

Jesse: I would have to say that you should
support your kids in any way and make
sure they are doing something that they
love.

Jesse Puente and Phillip Fuller from High Point Central
High School are members of the inaugural GAP class.
Jesse currently works for Machine Specialties Inc. in
Whitsett, NC and Philip is apprenticing at Bright Plastics
in Greensboro, NC.

Phillip: The advice that I give to students
and parents is give GAP a chance because
you can only benefit because you’re
getting paid for anything you do with
GAP and it is a tremendous learning
experience.
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Strategic Initiatives – Regional Partners

GUILFORD COUNTY ECONOMIC DEVELOPMENT ALLIANCE
High Point boasts North Carolina’s Largest Economic Development Project

High Point had North Carolina’s largest
economic development project of the year,
according to Business North Carolina’s
July 2017 edition. Guilford County, which
includes the cities of High Point and
Greensboro, also had the state’s 8th largest
project.
The rankings are based on projected job
creation from June 1, 2016, through May
31, 2017.

NC Governor Roy Cooper
announced the latest Alorica
expansion at a ceremony at
the High Point Municipal
Building.

Ranked #1 in North Carolina is Alorica,
which announced 1,400 new jobs at
its High Point customer engagement
service office. The company is the largest
provider of customer service solutions
to the U.S. market and is the third largest
globally.
Ranked #8 is HAECO Americas, an
aerospace company with two locations
in Guilford County – a manufacturing/
engineering facility in High Point and a
maintenance, repair and overhaul campus
at Piedmont Triad International Airport.
Both of those impressive projects were
clients of the Guilford County Economic
Development Alliance. The alliance
is an official collaboration among
the City of High Point, the City of
Greensboro, the County of Guilford, the
Greensboro Chamber of Commerce, and
the High Point Economic Development
Corporation.

WELCOME

TO THE FUTURE HIGH POINT
The High Point Convention & Visitors Bureau
welcomes you to our full-service Regional Visitors
Center. We are excited to offer a true state of the
art experience with something to offer both locals
and visitors. Featuring 21 galleries, complete with
touchscreen kiosks, you’ll find information on everything from high rope courses and zip lines to all the
hot-spots in dining, attractions and of course home
furnishings and design services!
1634 N. MAIN ST., SUITE 102 | HIGH POINT, NC 27262
336.884.5255 | HIGHPOINT.ORG

According to High Point Economic
Development Corporation President
Loren Hill, “Guilford County has more
manufacturing employees than any
county in North Carolina – and is one of
the Top 5 counties in the Southeast U.S.”
In 2017, the Guilford County Economic
Development Alliance adopted both a
new “Greensboro-High Point” logo and
the tagline “You Can Make It Here.” Hill
adds that “one meaning of the tagline
is that companies are successfully
manufacturing their products here as can
firms not here now.”
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Strategic Initiatives – Regional Partners

CEOS FOR CITIES

connecting cities

CEOs for Cities is a national network of cross
generational, cross-sectional urban leaders that
connect through city learning clusters. CEOs for Cities
encourages cities to talk amongst themselves, and share
ideas to move their city forward. This venture also drives
communities to connect and learn from other cities’
leaders.
In 2015, the cities of High Point and Greensboro, NC
formed a joint city learning cluster to help advance
development and appeal of the Triad. Over these past
two years this partnership has further connected
our two cities. Together, leaders of High Point and
Greensboro have visited Indianapolis, Des Moines,
Columbus, OH and most recently Greenville, SC offering
a great platform to learn best practices and return with
ideas to improve our communities. During the trips city
leaders see successful examples of redevelopment and
gain knowledge on implementation processes to enhance
their communities back home.
Walker Sanders, President of the Community
Foundation of Greater Greensboro states, “A friend
once told me that Greensboro and High Point are like a
married couple that couldn’t afford to get divorced and
CEOs for Cities has helped re-spark a romance between
our cities that hasn’t existed in a long time. For the first
time in a long time, we aren’t talking about a divorce
but a new life together. It is exciting to be part of and
the things we can accomplish together far out-weigh
anything we would have accomplished separately.”
As a result of forming the cluster, High Point and
Greensboro now work collaboratively to share ideas
about downtown development, education, arts, and
entrepreneurship.
This shared experience for High Point and Greensboro
through the learning cluster creates a bright future of
collaboration, progress and transformational change.

SINCE
1977

• Your Finest Source for 14000 Quality Hand-Knotted Rugs
• All sizes up to 17’ x 28’ in stock
• Don’t Be Misled by Fake Discounts
• Compare Our Quality and Net Price Before You Buy

Recognized By the BBB for Promoting Ethics in Business
336-88-FORDS • CRESCENTFORD.COM

600 South Main Street High Point NC
336-884-4407 www.zaki.com • Mon - Sat 9:00 - 6:00
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We make a big deal over the tiniest items.
Old Dominion’s focus on premium service means every item arrives with one of the lowest
claims ratios and one of the best on-time records in the industry.
OD Domestic offers: •
•
•

More than 225 service centers nationwide
Competitive transit times and pricing
Proactive shipping solutions

For more information, visit odﬂ.com or call 1-800-235-5569.

Old Dominion Freight Line, the Old Dominion logo, OD Household Services and Helping The World Keep Promises are service
marks or registered service marks of Old Dominion Freight Line, Inc. All other trademarks and service marks identiﬁed herein are the
intellectual property of their respective owners. © 2017 Old Dominion Freight Line, Inc., Thomasville, N.C. All rights reserved.
Major League Baseball trademarks and copyrights are used with the permission of Major League Baseball Properties. Visit MLB.com.

Strategic Initiatives – Government Advocacy

HIGH POINT POLITICAL ALLIANCE
Creating Prosperity for All

The High Point Political Alliance is High Point’s
first business-focused, non-partisan political action
committee (PAC). The Alliance is a key voice for
the business community at the intersection of local
commerce and local government.

The Alliance

supports the following initiatives and goals:

Downtown Economic Growth:


“PROSPERITY
FOR ALL”
IS OUR
ULTIMATE
GOAL!










Downtown transformational-catalyst projects
such as event centers, multi-purpose stadiums,
athletic facilities, creation of TIF zones, parks and
public gathering spaces
Downtown private development for residential,
office and retail especially in pockets of growth
opportunity
Dr. Qubein’s commitment to downtown
philanthropic projects
Continued Main Street improvements
Increase the City’s appeal to incubators, maker
spaces, entrepreneurs and millennials
HP365
Blight removal
World class builder and construction services at
City Hall

Brian Gavigan, Esq., President

High Point University:

The PAC President is Brian Gavigan, a local business
attorney at Wyatt Early Harris Wheeler LLP. The PAC
Treasurer is Jack Hendrix, a founder of the accounting
firm Hendrix Barney & Company, CPAs, PLLC.





Joint investment with the City along Montlieu
Avenue and Centennial Street
Power lines buried, roads re-routed and re-named
McCain Park conveyed to the University in
exchange for like property
Stoplight at Panther Drive and Lexington Avenue
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A Part Of The Community
For 120 Years
INITIATIVES AND GOALS CONTINUED:

Furniture Market:



Beneficial tax and zoning laws that enhance
the Furniture Market’s national and global
competitiveness
Continued support for the High Point Market
Authority

Sechrest Funeral and
Cremation Services
1301 East Lexington Ave
High Point, NC
889-3811

Sechrest Funeral
Service
120 Trindale Road
Archdale, NC
861-4389

Transportation Gateways:


Lexington Avenue Gateway

Tax Policy:



Keep property tax rates level if at all possible
Build City tax revenue by working directly to
build the City’s tax base



Davis Funeral
Home
976 Phillips Avenue
High Point, NC
885-5049

CENTENNIAL STATION ARTS CENTER

Education:


Thomasville Funeral
Home
18 Randolph Street
Thomasville, NC
472-7723

Create City public schools that attract families
and win state-wide recognition
Active intervention, using public-private
partnerships, to help struggling schools and
students

Arts, Entertainment & Events

Improve our Attributes of a Great City:









City environment: beautiful, clean, green,
walkable, and safe
Community engagement and inclusivity in civic
affairs and events
Elimination of “food deserts”
Strong non-profit support and leadership
Places and events where the community can meet
“As One”
Culture: music, art, literature, and history
First-class healthcare
Strong transportation infrastructure, both public
and individual

For more information call 336-889-ARTS
www.HighPointArts.org • 121 S. Centennial Street • High Point, NC
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Transformational Change – Catalyst Projects

WHY START WITH
A STADIUM?
o Ray Gibbs, Executive
Director of Forward High
T
Point, it seems people have

high point’s downtown
catalyst project

Well, you have to begin by considering the High
Point Furniture Market. While our twice-yearly
International Furniture Market brings great crowds
and provides a tremendous tax base and economic
impact, it does not serve as an economic and social hub
beyond the Market weeks. Our downtown must revive
itself, not as the Central Business District it once was,
but as the “Central Social District” of our community.
Having a vibrant downtown 52 weeks a year is vitally
important to the enhancement of our community
and future economic competitiveness. High Point has
fallen behind. We grew comfortable, relying on the
Furniture Market to sustain us. We have lost over one
hundred million dollars in tax value in our downtown
area over the last 10 years. We must move quickly.
Understanding this, the High Point City Council set
a series of goals in 2016 to bring new restaurants,
residents and commercial activity into downtown.
Realizing the city would need to lead by example,
give confidence to the private investment community
and provide a foundation for growth, a “catalyst”
project was recommended. After thorough studies
and research a multi-use stadium to be anchored by

asked “Why are you building
a stadium in downtown?” for
a major part of his career.
This lifelong urban designer
and community developer
was Director of Downtown
Greensboro Inc. in the early
2000s when Greensboro built
a downtown stadium. He
was brought in to help High
Point do the same, along with
other development such as
restaurants, apartments, stores
and offices. So High Point asks
a similar question, “Why start
with a stadium?”

a minor-league baseball team was the proposed and
approved catalyst project.
The multi-purpose Stadium Feasibility Study,
completed for Forward High Point by Convention
Sports & Leisure (CS&L), estimated that within 10
years, the stadium would provide the catalyst for:







350 new residential units
35,000 square feet of retail
30,000 square feet of restaurants
300 hotel rooms
75,000 square feet of office space

This will represent approximately $99 million in new
private investment. From what we are seeing in other
urban markets, we believe this may be a conservative
estimate. The stadium construction spending, alone,
is estimated to support 137 full-time equivalent jobs.
Once completed, these developments will support
approximately 708 full-time equivalent jobs annually
with personal earnings of $267 million in net present
value dollars.
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Transformational Change – Entrepreneurship

HP365
An Entrepreneurship Fostering
Commerce and Activity 365 Days a Year

High Point’s prominence in the home
furnishings and interior designs industries is
recognized across the world. However, people
not involved in this trade may not realize that,
while other cities - such as Milan and London
- are celebrated for their design leadership
and certain cities in Asia are known for their
manufacturing strength, what sets High Point
apart is its holistic business strength and its
comprehensive “eco-system” that supports the
home furnishings industry.
Throughout the year, a vast community of local
businesses and professionals provide essential
support from behind the scenes, such as product
designers and engineers, raw materials and
hardware suppliers, financial and legal services,
advertising and marketing agencies, product
photographers, graphic designers, packaging
companies, logistics services, interior designers
and architects. When we take into account the
resources and services needed to put together the
world’s largest home furnishings market in the
world, twice a year – this eco-system is largely
expanded.
HP365, an initiative developed and led by
Business High Point – Chamber of Commerce, is
a transformational project fostering commerce
and activity that will occur 365 days of the year.
HP365 enhances our business environment
by supporting small and medium companies
as well as entrepreneurs from the community
that, collectively, better serve customers in
the home furnishings sector at a national and
international level while creating new jobs for
the area.
With programs embracing technology,
education, the reemergence of artisan and
small-scale manufacturing, design & creativity,
customization and shared resources; new and
smaller businesses are empowered to access
resources that were previously outside of their
reach.
In short, HP365 will position High Point as
the “Global Town Center” for the new home
furnishings and interiors industry. Additionally,
HP365 will cultivate and support the next
generation of creators, makers, entrepreneurs
and their innovations as they shape the future.

We specialize in one of a kind gifts made by one
of a kind hands:

•Great customer and
employee appreciation
gifts!
•Easy to customize
•A unique way to
celebrate achievements
and holidays!
•Affordable and local!
The Arc of High Point

336.883.0650
stephaniearchp@gmail.com
For people with intellectual and developmental disabilities.
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Transformational Change – Infrastructure and Aesthetics

INVESTING IN
OUR FUTURE

City Projects Benefitting High Pointers
for Years to Come

Multimodal Vision Plan
What is it? A vision plan by the High Point Metropolitan
Planning Organization (HPMPO) for improvements around
the Southern Railway Depot, High Point Transportation
System Bus Station and downtown High Point. The plan
will include recommendations for bicycle and pedestrian
improvements, greenways, trailheads, redevelopment
opportunities and public art.

When is it happening? Although still in the early
stages, the HPMPO hosted a public workshop at the
High Point Southern Railway Depot on May 17 for
residents to provide input on how they would address
the most pressing transportation, economic, health and
cultural needs.
How will it benefit High Point? In addition to the
downtown catalyst project, this plan will help create a
more vibrant downtown for High Pointers to enjoy.

Library Plaza Project Phase II
What is it? A parking lot
redesign with architectural
flare and trees as well as
covered market stalls to
accommodate 20 vendors,
seating areas with landscaping,
an electric car charging station,
electric infrastructure to
accommodate food trucks and
outdoor events and additional
teaching gardens.
When is it happening?
Construction began in March
2017 and work is broken
into three sections: first, the

rear parking lot, second, the
Farmers Market and Main
Street entrance and third, the
Elm Street entrance and book
drop area.
How will it benefit High
Point? The project creates
gathering spaces for concerts,
festivals and City of High Point
events, as well as enhancing
the Farmers Market area,
which provides access to fresh
produce and overall improves
the aesthetics of the North
Main Street area.
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Transformational Change – Infrastructure and Aesthetics

Dog Park
What is it? A proposed
development of a one-acre dog
park at Hedgecock Park on W.
Parris Avenue. The proposed park
would include separate areas for
large and small dogs, landscaping
features, fencing and benches.
When is it happening? The
dedication of $125,000 to the
project in the 2017-2018 City
budget has been approved by City

New Bus Fleet
What is it? The High Point Transit System acquired 14
New Flyer XD35 buses to replace the previous 2004 fleet.
The new buses are 35 feet long and 102 inches wide.
When is it happening? The new buses began running
on April 3, 2017 and replaced 14 of the 17 buses in the
Transit System fleet. Of the remaining three, one is still
in service and two are spares if needed. Those three are
scheduled to be replaced in 2018, 2019 and 2022.
How will it benefit High Point? The Transit System
operates from 5:45 a.m. until 7:30 p.m. on weekdays, and
8:45 a.m. until 5:15 p.m. on Saturdays. The 13 routes travel
throughout downtown but also the Main Street and
Eastchester corridors as well as to and from Jamestown.

Council, and City officials will
meet with the non-profit group
FIDO to discuss how the money
will be utilized.
How will it benefit High Point?
The park will not only provide
a safe environment for pets to
run free, get exercise and play
with other dogs, but is also a
socialization opportunity for their
owners as well.

Main Street Project
What is it? A replacement of century-old
infrastructure, including water and sewer lines, in North
Main Street from Parkway to Westwood Avenue, as well
as aesthetic improvements such as buried utility lines,
removal of utility poles, updated crosswalks, new traffic
signals and updated lighting.
When is it happening? This portion of Main Street
was closed to traffic for five and a half months while
subterranean utility line work was completed and
was reopened on April 12, 2017. The City’s Electric
Department as well as Time Warner Cable and North
State Communications then began work on running
their utilities through buried lines to be able to remove
the overhead lines and poles, which will be completed
Fall 2017.
How will in benefit High Point? As part of the overall
downtown revitalization and Library Plaza Project, the
Main Street Project will help create a more aesthetically
pleasing area that will become a destination for both
new and existing businesses as well as the surrounding
community for restaurant and retail entertainment.
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FROM THE
GROUND UP

Growing Produce & Incomes
Many High Pointers have been
involved in the recent efforts
addressing food insecurity
issues in the city. The Greater
High Point Food Alliance has
been at the forefront of these
efforts and has made great
strides in pulling together a
wide variety of constituencies
to address this issue. One
approach they have deployed
has been to support the creation
of community gardens in core
city neighborhoods. These
gardens are effective in not only
providing access to healthy,
affordable food, they also serve
as a vehicle for activating
neighborhood residents.
But what if we take the idea
of community gardens one
step further? What if we had
enterprise gardens operating
in High Point? Gardens that
not only produce healthy food
but also provide supplemental
income for core city residents.
This is an idea that the HaydenHarman Foundation began
exploring with their ‘From the
Ground Up’ initiative in the fall

of 2016. The initiative’s aim is
to help transform low-income
neighborhoods by developing
sustainable micro-enterprises
managed and operated by corecity residents. To accomplish
this goal, the Foundation is
taking vacant lots in the core of
High Point and flipping them
into income-producing gardens.
The initiative’s first year is
focusing mainly on research
to understand how much time,
capital, and lot preparation is
involved in establishing a small
urban farm as well as potential
income levels. A variety of
crops are being grown and sold
weekly at the High Point Public
Library Farmers Market as well
as two neighborhood markets.
These include tomatoes,
green beans, radishes, several
varieties of lettuce, peas, turnip
greens, collards, zucchini,
squash and cucumbers. With
North Carolina’s craft brewery
business booming hops are
being grown on one of the lots
to determine their economic
viability.

Two community residents have been recruited
to help pilot the initiative. One is growing and
selling cut flowers and herbs at the High Point
Public Library Farmers Market. The second
resident is managing one of the two greenhouses
that have been constructed on one of the lots.
In coming years, the initiative will focus on
developing and holding training courses as well
as mentoring for core-city residents who are
interested in becoming urban farmers. Future
work will also involve developing food systems
to increase demand, distribution and profit
potential.

To keep updated on the initiative’s progress,
please visit www.growinghighpoint.org.
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A CITY’S REFLECTION
Keeping High Point Beautiful

The City of High Point is working hard under
the leadership of top management and across all
departments to keep High Point clean from litter
and remove blight. This is where Keep High
Point Beautiful comes in as a volunteer-based
beautification organization. While it may be a
continual challenge to wipe out litter and blight,
this organization has made great strides in this
effort.
Over the past five years, thousands of volunteers
have come together to help remove over
80,000 pounds of trash and 15,000 pounds of
recyclables from our roadways, streams, creeks,
lake shorelines, parks and Greenway trails. In
addition to the removal of litter, our volunteers
have also planted flowers at local schools and in
their neighborhoods. Invaluable partnerships
with many local businesses, schools, places of
worship and civic organizations continue to fuel
the mission to gather everyone together to keep
our city clean.

OVER THE PAST FIVE
YEARS, THOUSANDS
OF VOLUNTEERS HAVE
COME TOGETHER TO
HELP REMOVE OVER
80,000 POUNDS
OF TRASH AND
15,000 POUNDS OF
RECYCLABLES

When people come to visit High Point, we
want them to see a reflection of who we are as
a community. It is up to us to make sure that
visitors get the right impression of what we care
about. We are a continually growing community
and as we grow, we can set the standard now for
how beautiful High Point will be for years to
come.
So, we have a challenge before us – to be the best
we can be for our city and how that translates
to everyone who visits, lives or works in High
Point. In giving our best, the beautification
follows. Thank you to all who have supported the
efforts to keep High Point beautiful!
Please visit www.highpointnc.gov/khpb or call
336.883.3520 for more information.
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C h r i s t i
B a r b o u r
High Point: I see a city filled with creative
individuals and artisans who are impacting
people around the world with their ideas,
their crafts and their products. From the
skilled craftsmen who have learned the art
of making fine upholstery or hand crafted
wood furniture from generations past, to
the trained artists creating original works
of art, and all the people in between - High
Point serves as a launch point for countless
ideas that eventually find a home somewhere
in the world, improving lives and bringing
happiness. These beautiful works of art
make up the history of our city and are the
reason why the Market Square Building has
etched in it’s stone wall: A City With All The
Eyes of The World Upon It.
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M a t t
T h i e l
High Point:
A city that cares and a city that cures.
A city that educates and elevates.
A city that transports and transforms our world.
We are a destination for innovation.
We are a purpose driven community.
High Point is that magical place where dreams
do come true.
So bring your hopes and your passions.
You’ll find a home, in High Point!

F r a n k
T h o m a s
I often have asked myself, “Why High Point?”
Well, the answer continues to be the same…God
sent me here. I believe serving as Pastor of Mt.
Zion Baptist Church is and has always been His
hand moving in my life.
In June 2009 I became the Pastor of Mt. Zion
Baptist Church. I asked the church “If we
closed our doors and never had another worship
service, would the community notice? If the
answer is no, then we are just coming to church
and not ‘being’ the church.” Since arriving,
we have developed a partnership with PennGriffin School of the Arts to host the AP testing
each year. We’ve partnered with High Point
University to host an after school Community
Writing Center. Our goal is to increase the
Center to include adults which would maximize
our new computer lab. These are just small
beginnings to show me the question should
actually be, “Why not High Point?”
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CONNECT HP
Promoting Ways for Young Professionals
to Live, Work, Play & Serve in High Point
In March 2016, the City of High Point established a young professionals’ taskforce to serve as a liaison between the young
professional community and High Point’s city government. The taskforce, comprised of 12 young professionals, provides a
platform for discussion, feedback and idea exchange on how to effectively engage this influential demographic in the city.
The taskforce meets monthly to discuss ways to engage young professionals in its four areas of focus.

Four Areas of Focus:
·

Highlights from Connect HP’s Inaugural Year:

Live: Connect HP promotes opportunities to
improve the city’s look and experience through
community efforts such as Keep High Point
Beautiful and City of High Point forums on
downtown development. The task force meets
monthly

·

Work: Connect HP encourages entrepreneurism
by promoting opportunities for small business
development through the High Point Public Library
and GTCC Small Business Center

·

Play: Connect HP inspires young professionals to
spend their free time in High Point by promoting
special events in the city such as concerts,
recreation sports teams and more

·

Serve: Connect HP believes community service is
a vital part of being attached to your community
and therefore promotes opportunities for young
professionals to volunteer

·

Hosted a Plant the Greenway day in April 2016,
gathering 40+ volunteers to plant native flowers,
trees and bushes to beautify the city

·

Co-hosted first YP Summit in November 2016 with
United Way of Greater High Point

Hosted a focus group with 15 young professionals in
February 2017 discussing young professionals’ wants
and needs for downtown living led by Ray Gibbs,
President of Forward High Point, Inc.

·

Became page manager for the High Point Young
Professionals Facebook page in March 2017

·

Hosted an open meeting for young professionals
with city leaders about the coming stadium,
gathering 35+ young professionals in April 2017

·

Established an e-newsletter for young professionals
in April 2017 with opportunities to live, work, play
and serve in High Point

To learn more and join the conversation, please email Connect HP
at connecthptaskforce@gmail.com and like the “High Point Young Professionals” page on Facebook!
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Welcome to the
neighborhood

You’re going to love the care around here
Whether you’re planning a move or getting settled in your new home,
Novant Health is the healthcare partner you can trust to care for you and
your family. We’re more than just the help you need when you’re sick or
injured — we’re with you for every step of your health and wellness
journey. And we work hard to make the care you need easy to access,
understand and afford.
• On-call nurses, extended clinic hours and same-day appointments
• Convenient urgent care, express care and emergency sites
• MyChart app to manage your health, schedule appointments
and email your care team

Download an exclusive guide to your new
hometown at NovantHealth.org/welcome.

© Novant Health, Inc. 2017
8/17 • NH-222326
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LEADERSHIP PROFILES

J e r o n

H o l l i s

COMMUNICATIONS & PUBLIC ENGAGEMENT DIRECTOR
AT THE CITY OF HIGH POINT

What brought you to High Point?
I had a great job opportunity to join
the City of High Point in September
2012. The rest is history.

Employed with City of High Point: 5
years
Background: I have worked in
local, state and federal government
over the last 20 years. I am a Veteran
on Operation Enduring Freedom
while assigned to the South Carolina
Air National Guard in a Combat
Communication Unit. I spent nearly
seven years working for the City
of Greensboro, nearly two years
working for Congressman Brad Miller
as a District Liaison for the old 13th
Congressional District prior to joining
our City staff. I have a degree in
Religious Studies from the University
of South Carolina and a Master of
Public Affairs from the University of
North Carolina at Greensboro with
a concentration in local government
management.

Day-to-day: My job is to manage
the City’s marketing and public
engagement presence. We try to keep
a consistent message through all of
our media platforms including our
website and our news partners. I am
also responsible for guiding the City’s
Human Relations function. I have a
great team that is focused not only
on making sure we get information
out to the public, but also on making
sure we are aware of the public’s
needs. It’s my responsibility to
know a little bit about everything
that we are doing so that we can
make well-informed decisions about
communication and outreach.
High Point’s greatest strength:
Our close ties create a strong bond
that make it nearly impossible for
us not to get things done when we
band together. We also have a (not so)
secret weapon other communities
don’t have – High Point University.
Vision for High Point in 1 Year:

Our community will continue
its recent trend of making
transformative decisions whose
impact will be seen for years to
come. City Hall will further enhance
technology, reducing the perceived
distance between us and our
residents.
Vision for High Point in 5 Years:
Change and big ideas will be the
norm. Our downtown will have
increased year-round activity and
High Point University will have
even more national recognition
further increasing our city’s
visibility.
Vision for High Point in 10 Years:
We will not recognize our city (in
a positive way). We will be a yearround destination beyond our worldclass market. Our population will
move higher up on the Top 10 list of
North Carolina cities.
On a Personal Level: My Christian
faith has taught me the importance
of love, hard work and humility.
My setbacks in life have served as a
springboard for my persistence.
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R e g g i e

H u c k s

BUILDING INSPECTIONS ADMINISTRATOR
AT THE CITY OF HIGH POINT

Employed with City of High
Point: 1 Year
Background: I have been working
for local government in building
inspection services for twenty
years. Building inspections was
one of my first jobs out of college. I
also managed an HVAC contracting
business for eleven years.
What brought you to High
Point? As a building inspector,
large construction projects are very
exciting to me and High Point gives
me the opportunity to work with
more complex projects.
Day-to-day: All design
professionals, real estate brokers

and contractors know that time is money.
We have a responsibility to make sure that
all projects meet the life safety requirements
of the building code. I constantly
monitor projects to make sure that we
are communicating with stakeholders,
processing applications and inspecting
projects as timely and efficiently as possible.
High Point’s greatest strength: Great
central location in the state, friendly,
hardworking people and ample investment
opportunities in a fast-growing area.
Vision for High Point in 1 Year: Within
a year you will see more construction to
meet the increased demand for showroom
space and the start of the baseball complex.
This new construction will foster a vibrant
downtown environment where people live
and congregate.
Vision for High Point in 5 years: The
city has emphasized increased affordable
housing in the core area and making the
downtown a year-round destination. Thus,

investors will begin to build new or
remodeled commercial enterprises in
the area surrounding the downtown.
Hopefully this will make a positive
impact on residential real estate
values.
Vision for High Point in 10
years: I am confident that High
Point will have a year-round
robust downtown environment, a
major growing university in town
and larger buildings in which
corporate headquarters will reside
in the downtown area along with
permanent multifamily buildings.
On a Personal Level: I am an avid
cyclist and outdoors person. I am
married, have a daughter at UNC
Chapel Hill and my son is a rising
senior in high school.
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LEADERSHIP PROFILES

R e b e c c a
C o p l i n
HIGH POINT BEAUTIFICATION SUPERVISOR
WITH THE CITY OF HIGH POINT

Employed with City of High Point: 6 Years
Background: I am a North Carolina native from the
Piedmont Triad area. I graduated from UNCG and since
that time I have enjoyed working in private industry and
then for local government. My environmental focus for
work has allowed me to see a greater picture for not only the
immediate community I serve but also on a global scale.
What brought you to High Point? The opportunity to
work for the City of High Point brought me here to establish
a permanent career.
Day-to-day: I have the pleasure of providing resources to
citizens of High Point. These resources ultimately protect
the environment but also act as a catalyst for improving our
city. Development of beautification programs and events
is ongoing and something I really enjoy. The thing that I
enjoy most about my job is the contact I get to have with so
many people in High Point and the opportunity that brings
to ignite a passion for beautification and its far-reaching
impact.

High Point’s greatest strength: I felt at home in High
Point from the first day I began working here and that
is due to the people at work and in the community. The
people of this city and those who continually work to
improve it are High Point’s greatest strengths.
Vision for High Point in 1 year: The overall appearance
of the city will continue to improve.
Vision for High Point in 5 years: High Point will be
growing and enjoying lots of large scale development in
areas that currently host vacant buildings and parking
lots. High Point will be a destination for families to enjoy
lots of activities and establish roots.
Vision for High Point in 10 years: Our skyline will have
a very different appearance with many new buildings and
renovations of existing structures downtown.
On a Personal Level: I really enjoy the work I have the
privilege of doing for and in the City of High Point. I am
excited to see how High Point changes and grows for years
to come.
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R a y

G i b b s

EXECUTIVE DIRECTOR AT FORWARD HIGH POINT, INC.

Employed with Forward High
Point: 1 Year
Background: I am a Professional
Landscape Architect (PLA),
registered in four states, with an
emphasis on urban design and
community development. I have
over 24 years of experience as the
director of downtown revitalization
programs, which included 8 years as
President of Downtown Greensboro
Inc. I have also worked in private
real estate development, as a city
planner and in private landscape
architecture/engineering practice.
What brought you to High
Point? Primarily the opportunity
to help with the transformation of
downtown. I saw the great energy
within the Forward High Point
Board of Directors and the City
executive staff. I like to be hands
on and involved from the groundup and they offered me that chance
here.
Day-to-day: Every day since the
day I started has been a busy day.
On day one, I was given the task of
assembling the land and helping

to coordinate the site and development
planning for the multiuse stadium. Forward
High Point also has several other large
projects in which we are doing similar
development planning. My days involve
everything from land sale negotiations,
site designing, meeting with developers
and perspective business owners, trying to
find financing, writing proformas, to public
speaking and working with City staff and a
variety of professional consultants. We are
also constantly trying to define and share our
vision for downtown.
High Point’s greatest strength: The great
enthusiasm, energy, time and financial
backing that the business leadership and
City leadership has brought to the table
to help transform our downtown into
something really spectacular.

see a world-class children’s museum,
a special events center, interactive
park, at least one new hotel, several
hundred new residential units with
more continuing to be built and a
variety of local flavored restaurants
and shops that will give downtown
High Point a real sense of place.
Vision for High Point in 10 years:
With the groundwork we are laying
now, if the community continues
to stay involved and we continue to
invest in ourselves and our future,
we can be the “Extraordinary and
Vibrant Destination to Live, Work,
Study and Play,” which is Forward
High Point’s vision statement.

On a Personal Level: I have spent
my entire career working to do what
Vision for High Point in 1 year: By the
many people have said could not be
end of 2017, we will begin to see real progress done. Time and time again, I, along
being made, with construction on the
with community leaders, have proved
stadium beginning.
them wrong. When someone tells
me “That can’t be done here”, I take
Vision for High Point in 5 years: The
that as a challenge to find a way. I
transformation of our new downtown
may have to travel multiple paths, but
should be well on its way. The stadium will
believe me, I will find a way!
be hosting full seasons of baseball, plus
varying activities such as concerts, sports
tournaments, festivals and more. We will
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LEADERSHIP PROFILES

S i m s

H i n d s

VICE CHAIR OF FORWARD HIGH POINT, INC.

Background: Spent entire career producing large music and
sports events, including tour with
the Eagles, Eric Clapton and Led
Zeppelin. 25+ years developing
and managing arenas, stadiums,
convention centers and performing
arts venues.
What brought you to High
Point? I was recruited to help Richard Childress grow the business
side of his racing teams.
Day-to-day: I am Vice Chairman
of Forward High Point and am
actively involved with the development of the Downtown Stadium
and the new entertainment and
sports district. Also, I am working
with the Bobby Labonte Foundation

to produce the 2017 High Point Cycling Classic. Both the classic and
the stadium are created to attract
people to our downtown.

and other attractions will be
open. Over 500 people will be
living in the surrounding neighborhood.

High Point’s greatest strength:
High Point is a very generous city
in terms of financially supporting
civic improvements. It is also a welcoming city – if you choose to get
involved with local organizations,
you will find it easy to do so.

Vision for High Point in 10
years: Both downtown and
uptowne will be flourishing
with new residences, hotels and
businesses.

On a Personal Level: In all my
years in the venue development
business, this is the first time I
Vision for High Point in 1 Year:
have had the opportunity to work
Construction on the stadium and
surrounding development will have on a project in my hometown.
begun. We will have construction
cranes in downtown!
Vision for High Point in 5 Years:
The stadium, children’s museum
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COMMUNITY
Community...it’s who we serve.
It’s where we live.

We are proud to serve our community
every day. The trusted news that
helps keep our friends and neighbors
connected and engaged.

Join us! Subscribe Today.
336-888-3500

Inspiring, Flexible, Purposeful
• Corporate Meeting
Facility
• Event Planning
and Day of
Coordination
• Inclusive AV
Equipment and
Technical Support
• Flexible Meeting
Space and Catering
Packages

• 250 Seat GrandTiered Auditorium
with Stage
• Close Proximity
to Airport,
Hotels and Major
Highways
• Complimentary
Ample Parking
• Tours Available by
Appointment

www.conferencecentergtcc.com
336.819.2052 • ccevents@gtcc.edu
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1

Cristina
Gray’s
Restaurant
& Bar at the
JH Adams Inn
Established:
November 2016
General Managers:
Derek Cross,
Restaurant GM and
Executive Chef, and
Mena Parrish, JH
Adams GM
Overview: Cristina Gray’s
is a mix of French, Italian
and American cuisine.
The restaurant is upscalecasual with several rooms
and spaces to choose from
for your dining experience.
Time and days of operation
are Monday – Saturday, 5:30
– 9:30PM. Reservations are
recommended on Fridays
and Saturdays. We will
begin serving lunch as well
in the fall of 2017.
Unique Factor: The
restaurant is housed
inside a historic boutique
hotel. In addition to our
full-service restaurant
and bar we are also an
events venue specializing
in weddings, rehearsal
dinners, corporate meetings
and retreats. We also offer
off-site catering.
Why High Point? The
upscale-casual vibe of
Cristina Gray’s allows
us to meet the needs of
High Point’s diverse
demographic.

Best Part of Your Job:
The best part of our job is
our interaction with our
guests, patrons and our
community.
Best moment since
opening: Being in public
and hearing someone
mention your restaurant
and what a great experience
they had there with them
not knowing your heard
their conversation. It’s kind
of like being a musician
and hearing your song on
the radio.
What else? We are locally
owned and operated, which
allows us to be more flexible
with our guests and clients
to meet their every need.
JH ADAMS INN/
CRISTINA GRAY’S
RESTAURANT & BAR
WWW.JHADAMSINN.COM/
CRISTINA-GRAYS

Pandora’s Manor
Established: April 2015

2

Owner: Ridvan Tatargil
Overview: Pandora’s
Manor is a boutique hotel
located within a downtown
High Point home. The
building is over 100 years
old and retains some
of its most impressive
historic features, such
as its hardwood floors,
high ceilings, custom
stained-glass window and
wraparound porch. It also
features six guest rooms,
each curated by a different
high-profile interior
designer.
Unique Factor: The
house has so many standout features, but the
designer-curated guest
rooms take it to another
level. Each designer
(Thom Filicia, Barclay
Butera, Tobi Fairley, Alexa
Hampton, Celerie Kemble
and Madcap Cottage) was
told to make the room of
their dreams, so we have
this kaleidoscopic effect of
completely different highdesign sensibilities.
Why High Point: I have
been coming to High
Point Market for about 30
years with my bedding
design business, Eastern
Accents. I feel a great
fondness – and debt of
gratitude – to this city.
Pandora’s Manor is an
homage to the home
interiors industry and
there’s nowhere in the
world as appropriate for
that as High Point.

all aspects of the home interiors
industry. I’ve been involved in a
very specific part of it my entire
life and now it felt like I was
able to zoom out to see the whole
picture.
Best Moment Since Opening:
The highlight was definitely
our black tie Showhouse Gala
this April. It was our grand
unveiling – our opportunity to
show off this project to everyone
in the industry. But it was also an
opportunity for everyone involved
in the house – the designers, the
builders, our furniture suppliers
– to come together and celebrate
this beautiful thing they’ve made
together.
What else? We love engaging
with the local community and
we’re available for all kinds of
events (We’ve hosted everything
from corporate gatherings to
Easter egg hunts). If there’s some
way you think we can help – get
in touch!
PANDORA’S
MANOR B&B
@PANDORASMANOR
WWW.PANDORASMANOR.COM

Best Part of Your Job:
The best thing about
being owner of Pandora’s
Manor so far has been how
caring for this house has
enabled me to engage with
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Wifi Wine Bar
& Shoppe

Umbrella
Drones LLC

Established:
September 2017

3

Established:
March 2017
Owner/Pilot:
Zachary Garmer

Overview: Umbrella
Drones specializes in aerial
photography and videography,
including 360 degree
panoramas. Our goal is to
help businesses all over High
Point to stand out and bring a
thriving economy back to this
great city.
Unique Factor: Umbrella
Drones helps businesses
increase their client numbers,
make more money, impress
those that look to their
company and all of this is
done with precision and
efficiency.

Best moment since opening:
It’s hard to pinpoint one exact
moment that I would consider
the best since everyday has a
new opportunity to help my
city.
What else? Umbrella Drones
is all about the customer.
We take time to build
relationships with our clients
and make each one feel like
they were given the best
experience possible.

General Manager:
David Mikowski

Overview: A tech savvy,
contemporary and
comfortable bar and shop
serving delicious small
plates, craft beer and wine
by the glass. We also cater to
business events and special
occasions. From live music
to wine education, there is
always a reason to “connect”
at WiFi Wines.
Unique Factor: Our core
concept is what I like to call
the “hybrid of hospitality.”
We have wine dispensing
units and self order/self pay
seats to allow you full control
of your experience and full
service tables and seats at the
bar to be taken care of by our
friendly staff.
Why High Point? There is
definitely a core energy to
have people work, play and
stay in High Point. We’re
giving people a place to play.

Why High Point? I have
lived in High Point since I
was a boy and have seen the
economic decline over the
years. I believe the only way
to help my city rise again is to
put it on the forefront of this
growing industry so that other
cities will look to High Point
as the example.
Best Part of Your Job:
When I hand a customer their
images and watching the awe
as they see their business from
a completely new perspective.

4
Best Part of Your
Job: The people and the
everyday challenge. After
25 years in hospitality,
it’s great to still be
able to provide quality
experiences for people.
What else? We are
committed to providing
unique, delicious wines,
quality craft beer and a
fun environment. Our
staff is trained to make
sure you receive good
service and have fun.

WIFI WINE BAR
WWW.WIFIWINEBAR.COM

Proudly Serving Our Community
For The Past 85 Years!
UMBRELLA
DRONES LLC
WWW.UMBRELLADRONES.US

We are a family owned and operated oil company serving the local
Piedmont area since 1932. We offer:
• Bulk lubricant & fuel delivery services to you on-site
• Other services related to bulk lubricant equipment
• Installations • Sales

Kennedy Oil
336-885-5184

1203 Courtesy Rd. High Point
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#THECLASSICISBACK
High Point Cycling Classic Benefiting the Bobby Labonte Foundation
The High Point Cycling Classic Is Back!

For the first time since 2014, the High Point Cycling
Classic is back in High Point, thanks to substantial
community support from the City of High Point,
Business High Point Chamber of Commerce, the High
Point Convention and Visitors Bureau, High Point
University and many other local, loyal corporations and
individuals.
Making its 2017 debut on September 9, the High Point
Cycling Classic marked the return of one of the most
well-attended and celebrated sports and entertainment
events in the city’s history. This classic, which is
sanctioned by USA Cycling and produced by Medalist
Sports is already planning a race for fall 2018, creating
High Point’s newest tradition of a major sporting event
downtown.

An Exciting New Foundation Partner

The High Point Cycling Classic also enters an exciting
new phase as it celebrates a continuing relationship
with the Bobby Labonte Foundation. New High
Point residents Bobby and Kristin Labonte added the
Foundation’s annual charity festivities to the Classic’s
weekend, including the annual Bobby Labonte Charity
Bike Ride (formerly called the Tour de Reason) and an
evening gala featuring celebrities and a silent auction.
Launched in 2003 by 32x NASCAR race winner Bobby
Labonte, the Bobby Labonte Foundation is a non-profit
organization dedicated to supporting the needs of local
families and children throughout the Triad of North
Carolina.

2018 HIGH POINT
CYCLING CLASSIC:
WE WANT TO SEE
YOU THERE! MARK
YOUR CALENDARS
FOR FALL 2018.

Something For Everyone

Hosted on Saturday, September 9, 2017 at the
Mendenhall Transportation Terminal in downtown
High Point, the High Point Cycling Classic featured a
full day and evening of cycling fun and competition.
Course options varied from 25 to 47 to 62 miles,
attracting amateur to professional cyclists. The Bobby
Labonte Charity Bike Ride began at 7:30 in the morning
with the High Point Cycling Classic Criterium races
kicking off at 2:00 pm. Another hallmark of the High
Point Cycling Classic is the strong support from
hundreds of community volunteers who work to ensure
the Classic is enjoyed by racers and spectators alike.

To find the latest information on dates, registration, volunteer opportunities
and donations, please visit www.highpointcyclingclassic.com
and www.bobbylabontefoundation.org/donate.
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ONWARD WITH FAITHFUL COURAGE:

O u r

C i t y .

O u r

F u t u r e .

Congdon Hall, home to the Congdon School of Health Sciences and Fred Wilson School of Pharmacy, opened in fall 2017 to house faculty, students and state-of-the-art lab
space for doctoral programs in pharmacy and physical therapy, as well as master’s programs in physician assistant studies and exercise science. At $120 million, these academic
schools and 220,000-square-foot complex represent HPU’s single largest investment in history.

A

t the High Point Convention and Visitors Bureau
Annual Meeting, Dr. Nido Qubein, longtime citizen
of High Point and President of High Point University,
delivered the keynote address, titled “Onward with Faithful
Courage: Our City. Our Future.”
During the presentation, he announced that he would accept
Forward High Point’s Resolution requesting that Qubein
lead the acquisition of a team and secure naming rights for
a proposed stadium in downtown High Point. Qubein then
furthered his commitment to the city by broadening the
initial scope of the project and announced his plan to raise $38
million from private donors to revitalize the downtown area
surrounding the stadium.
Just a few short months later, he fulfilled those promises - and
more. Qubein announced he had secured $50 million in private
funds – 31 percent higher than his original commitment – and
$50 million from private developers for a total of $100 million.
This money will fund additional catalyst projects for the
proposed stadium area – attractions that will bring a broad

population of visitors to the area year-round and improve
quality of life for residents – and secure the following key
elements if the downtown stadium is built:  

•

A children’s museum, an urban park, an educational
cinema for families, and an events center.

•

Triad developer The Carroll Companies will build a hotel
in the downtown stadium area.

•

Blue Ridge Companies will build 200 apartments in the
downtown stadium area.

•

BB&T will provide naming for the stadium.

•

The Atlantic League of Professional Baseball will bring a
professional baseball team to High Point.

“High Point has been my chosen home for nearly 50
years,” Qubein said. “I am happy here, and I love my city. So
when Forward High Point unanimously passed a resolution
asking me to lend my experience for the downtown project,
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THE TIME
IS NOW.
IT’S UP TO US.
– Dr. Nido Qubein
HPU President

I was compelled to say yes. My involvement
is strictly as a volunteer. I have no financial
interest or stake in this development project
in any way. My sole interest is helping High
Point thrive.”

mic

High Point University students, faculty and staff commit more than 100,000
hours of community service each year. More than 100,000 annual visitors
also come to the city to tour campus and attend athletic, cultural and major
university events such as Commencement and Family Weekend.

“I pray that God will pull our community
together as we move forward with
commitment, conviction and creativity,”
Qubein said. “Our future can be abundantly
promising. Our city is blessed with many
strengths including responsible leaders,
loyal citizens and people with passion
to persevere through challenges and
opportunities. The time is now. It’s up to us.
Together, yes we can.”
As President of High Point University,
Qubein has faithfully led a decade of growth
and development on HPU’s campus, all
amidst the worst economic disruption in the
last 50 years of America’s history.
Armed with over $300 million in gifts
and pledges since 2005, the university has
continued to build new facilities, expand
campus from 92 to 430 acres, increase
student enrollment, raise the annual
number of visitors to campus and the city,
and grow economic impact from $160 million
to $500 million.
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HIGH POINT CONVENTION & VISITORS BUREAU
Steps Up Efforts to Attract
Furniture Shoppers

E

veryone wants a home filled with beautiful furnishings
and everyone knows the place to buy home furnishings
is in High Point! That’s why the High Point Convention &
Visitors Bureau has stepped up its efforts in recent years to
attract visitors to High Point for a wide variety of reasons
but especially for home furnishings shopping.

High Point – known far and wide as “The Home
Furnishings Capital of the World!”TM – along with
surrounding areas offers more than 50 world-class
furniture stores and outlets. To assist visitors to the area,
the High Point Convention & Visitors Bureau offers a
wealth of information for those who choose to shop on
their own and to those who prefer to pair themselves with
an interior designer.
The Convention & Visitors Bureau begins its work to assist
shoppers by providing a free furnishings packet, which
provides information on where to stay, where to shop and
a deeper dive into the Interior Designer Services. The
Interior Design Services program enhances the furniture
shopping experience by not only connecting shoppers with
interior designers who provide exclusive access to tradeonly showrooms but also offers personal service to make
the shopping experience seamless for visitors.

The work is paying off tremendous dividends. In
2016, the High Point Convention & Visitors Bureau
generated:

•

454,736 attendees to the city

•

75,496 total room nights with an economic impact
of $169,039,211

•

More than a 50% increase in visitor traffic to the
Regional Visitor Center

When providing shopping tips for visitors to High
Point, the Convention & Visitors Bureau encourages
them to make their first stop the Regional Visitors
Center, which features interactive touchscreen kiosks
and a friendly, well-informed professional staff.
Shoppers are advised to visit highpoint.org, where
they can search furniture by style, product and
manufacturer. The website also offers a “Connect to
Designers” tab featuring preferred designers and a link
to their portfolios, which offer an overview on various
styles.
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A CENTER OF GROWTH FOR U.S. BRANDS
High Point Market connects American companies
to the fast-developing Indian economy

THERE IS A
GROWING
GLOBAL MARKET
FOR AMERICAN
FURNITURE
Tom Conley, President and
CEO of the High Point Market
Authority

During their 4-day stay, the delegation toured showrooms of leading American furniture brands, including many North
Carolina-based manufacturers.

H

ome to more than 1.3 billion people, India is one of
the world’s fastest growing economies. That growth
is fueling an estimated $18,000,000 in furniture sales.
To assist American brands in reaching this rapidly
developing market, the High Point Market Authority
recently sponsored a delegation of representatives
from the top 10 architecture and design firms in India.
Delegates from SDC Home, a New Delhi based design
center, visited High Point to get first-hand experience of
the best American furniture.
“Distance means so little when High Point Market offers
so much! This is where you’ll find America’s finest,”
said Smita Prakash, partner with SDC Home. After
experiencing the design, craftsmanship and quality of
products in High Point’s showrooms, members of the
delegation were eager to bring American brands to their

customers. SDC Home made 10 formal presentations to
top architectural and design firms in the weeks after
market – and expect to continue building business at a
rapid pace.
“There is a growing global market for American
furniture,” said Tom Conley, President and CEO of the
High Point Market Authority, “North Carolina based
manufacturers are operating at their highest levels in
decades. We expect the ongoing expansion of wealth in
the developing world to create even more opportunity in
the coming years. To fulfill our role of connecting sellers
with buyers, High Point Market Authority will expand
our global outreach initiatives and looks forward to
helping create even more mutually beneficial business
relationships.”

Learn more about High Point Furniture Market, the world’s largest
home furnishings trade show, at www.highpointmarket.org.
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TTHIS IS A VERY
EXCITING TIME FOR HIGH
POINT REGIONAL WITH
MAJOR RENOVATIONS
OCCURRING THROUGHOUT
THE HOSPITAL
Ernie Bovio, President & CEO,
High Point Regional

High Point Regional’s new linear accelerator (LINAC) provides highly advanced radiation treatments for cancer patients. The new technology allows patients and
families the opportunity to stay close to home for the most sophisticated treatments and surgical procedures.
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EXPERT CARE
Close to Home

Each year, more than 300,000 people in the greater
High Point area benefit from the exceptional
health care services provided by High Point
Regional Hospital. Centers of Excellence include
the Congdon Regional Heart Center, Hayworth
Cancer Center, Esther R. Culp Women’s Center,
Piedmont Joint Replacement Center and the
Emergency Center. Families throughout the
triad can also benefit from over 35 UNC Regional
Physicians office locations, providing personalized
care for every member of the community.
High Point Regional is currently positioning for
a bright future while undergoing an extensive
renovation and modernization project for the
entire third floor of the hospital. This project is
transforming surgical suites, outpatient surgery
capabilities and cardiac care facilities as well
as adding the latest technology and equipment
upgrades to the Hayworth Cancer Center.
Last year High Point Regional announced the public
phase of its most ambitious capital campaign in the
history of the organization. In the first year of the
campaign, approximately $25 million was raised
including a generous $10 million lead gift from The
Earl & Kathryn Congdon Family Foundation. In
recognition of this gift, High Point Regional’s Heart
Center has been renamed in honor of the Congdon
Family.

Upgrades to the cardiology area include new electrophysiology labs,
new cardiac catheterization labs and software upgrades critical for
use with new technologies and 3-D x-ray imaging.

“This is a very exciting time for High Point
Regional with major renovations occurring
throughout the hospital and we are extremely
thankful for the generosity of the Congdon family
and several other major contributors and friends
in this community,” said Ernie Bovio, High Point
Regional President and CEO.

High Point Regional has experienced tremendous growth and
has also received several national awards and recognition. Most
recently, the hospital received an “A” rating as one of 80 hospitals in
the country to have the highest safety standards for patient care by
the Leapfrog Group, a national organization that assesses hospital
performance related to patient safety and quality of care.

The Heart Center modernization and renovation
project is transforming the facility, enabling the
cardiology team to provide greater streamlined,
patient-centered and technologically advanced care.

For more than a century and today our community hospital
continues to grow with new and necessary initiatives to enhance
patient care services and accelerate the clinical programs designed
to meet the health care needs of the patients and families in and
around this community.

The new surgical lab features state-of-the-art technology. In
addition, a hybrid catheterization (cath) lab operating room is being
constructed for a broad range of complex surgeries, providing
greater patient access to advanced procedures and medical
treatments that will now be available close to home.

For more information please visit www.HighPointRegional.com or www.RegionalPhysicians.com.
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Home
is where
your heart
should be.
Expert Care.
Close to Home.
Exceptional heart care is available right in your neighborhood here at
Congdon Regional Heart Center. Our expert team provides a full
continuum of state-of-the-art diagnostic and treatment services in one
convenient location. It’s a compassionate, patient-centered environment that
adds to the quality of your outcome. So follow your heart… and we’ll take
care of the rest. We’re one team, focused on one outcome.
Your well-being.

HighPointRegional.com5 6 |
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