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We're Here for Business: The Santa Maria Valley
Chamber's Principle-Driven Response to COVID-19
As the COVID-19 pandemic continues
to evolve, it brings new and disruptive
challenges for our community and
businesses. Your Chamber is committed
to being a catalyst for business growth,
convener of leaders and influencers, and
champion for a stronger Santa Maria Valley.
The way we serve you will be different for
the duration of the crisis, but our core values
and commitments will not change.
Guiding Principles
Moving forward, it’s important you know
the values we use as guides to working for
our members and the broader community.
These include the following:
• We are a proven Hub of Information
within the business community.
• We serve as a trusted Convener and
Connector for the business realm
and the community at large.
• We strive to foster a Culture of
Collaboration in our community.
• We operate with a Results-Driven
Focus.
• We are a proud Defender of Business
Values.
Here’s some of the ways that we are
striving to put these principles into play on
behalf of the Santa Maria Valley.
A Hub of Information
We are focused on curating information
that is accurate, timely, and trustworthy –
and sharing that information as quickly and
broadly as we can.
The Chamber has access to a wide range
of resources and information through our
partnerships and coalitions. Leveraging
those resources, we are making sure we’re
educated about impacts, decisions, and
resources as they come on line.
Our
COVID-19
Resource
Page
(santamaria.com/coronavirus-resources) is
updated frequently with resources and news
to help businesses. Whether you’re looking
for tips on working remotely, information
about SBA loans or HR-related guidance,
it can be found here. Businesses should to
start their search for answers here.
Connector and Convener / Culture of
Collaboration
We have cleared our calendar through
the end of May and will continue to evaluate
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Gina's Piece of Cake in Santa Maria is one of the many local restaurants that remain open for
takeout during the COVID-19 pandemic. As a Defender of Business, the Chamber has been
actively promoting local business support through a variety of campaigns & outreach.
future events as we understand the realities
each month.
While we’re not meeting in person, we
are still working to connect leaders and
influencers. The Chamber is serving as
the convener for a weekly SM Key Leaders
call to ensure various community sectors
are regularly providing updates, sharing
resources, correcting mis-information and
aligning on messages to avoid confusion
and additional stress in the community.
Moving forward, we will find ways to
convene and connect businesses to share
opportunities and create new ways of doing
business together.
Results-Driven Focus
Our advocacy efforts are focused on
responding to specific issues and challenges
that impact businesses related to the
COVID-19.
For instance, we worked with several
partners to ensure our community was listed
on the SBA Disaster Impacted Counties list,
opening access to various relief programs to
local businesses. We are part of a coalition
advocating for businesses to be able to
access loss of business claims due to virusrelated emergencies. Locally, we worked
with the City to relax sign regulations to
allow businesses to use temporary signs
and banners to communicate changes to
their customers without needing a permit.
We will help the City identify other process
changes that will allow projects and business

to continue.
Defender of Business
We’re working hard to learn how
the pandemic is specifically affecting
our business, and how we can help.
One key tool is our Business Impact
Survey, accessible through our website
in
English
(www.surveymonkey.
com/r/COVID19SMBusiness)
and
in
Spanish
(www.surveymonkey.com/r/
COVID19EncuestaDeNegocios.)
If your
business has a specific need, share it with
us via the survey or by contacting the
Chamber. We will work with you to find
tools and resources to help.
We’re sharing business stories and updates
through
our
#SMVOpenForBusiness
Campaign. We encourage you to participate
so we can share content from your business,
too!
We’ll continue sharing membersubmitted news through our website
(santamaria.com) and social media
platforms. If you have something you
want the community to know, email taz@
santamaria.com.
As the Champion for local business, the
Chamber will continue working hard on
your behalf, and supporting the Santa Maria
Valley any way we can. If we can better
serve you or your business/organization
during these challenging times, please reach
out and let us know!

Supporting the Business Community during COVID-19
As a Champion for our local businesses,
we want to assure our community that Santa
Maria Valley is still open for business. While
the COVID-19 pandemic has changed
how we interact with one another, there
are still ways you can continue to support
the local business community during this
challenging time.
Shop local first
Our local businesses often do not have
the same resources that larger chains do.
Whether you’re getting your morning coffee
fix or stocking up on food and necessities,
we encourage you to look to our local
businesses first. Not sure where to start? Our
business directory (santamaria.com/list)
provides searchable list of local businesses.
Shop local, online
Many retailers have websites where you
can buy their products, goods and services
online. While bars and wineries are closed
for the time being, their online stores are
still very much open for business. If your
favorite local retailer doesn’t have an online
store, many may be willing to take an order
over the phone – it never hurts to ask!
Order takeout or delivery
Prefer to dine at home? A large number
of our local restaurants offer takeout and
delivery options. Many businesses are even
offering to bring take out orders directly to
your car for you. Check out our list of local
take out and delivery options at santamaria.
com and help support our local restaurants!
Stay Subscribed
If you have an ongoing subscription at a
gym or similar business, consider keeping it
active – even if you’re not going to show up
right now. If you are a business owner and
rely on B2B Contracts like with your local
cleaning company of coffee vendor, consider
keeping those contracts running as well.
Many of these small businesses rely on that
regular cash flow to keep things open.
B2B Collaboration
If you are a local business owner, take
this opportunity to collaborate with your
business community to see how you can help
one another overcome challenges. A local
grocery store may have a need for the staff
you had to reduce hours for. Understanding

the unique challenges of different businesses
will lead to solutions that benefit everyone.
Tip a little extra
If you are financially able to do so, tip a
little extra to the service industries you visit.
These workers may not have the privilege of
income security, and a little extra can go a
long way.
Buy a gift card
Unable to shop or dine-in right now? Buy
a gift card from a local business to use later
on. For those not wanting to visit in person,
many businesses will offer to mail or email
you the gift card upon request.
Donate
The COVID-19 outbreak will undoubtedly
present new community challenges for
our local non-profits to address. Now is
a great time to donate to the causes and
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organizations you care most about.
Utilize social media/chamber marketing
platforms
Social media can play a huge role in
supporting the local community. Share
specials or snap a photo of your favorite dish
from local restaurants. Leave a review and
share it after receiving great service from
your local landscaper. Lead by example
in encouraging your online following to
support local businesses.
If you are a Chamber member business,
we are happy to help promote you on our
website and social media platforms. Learn
more about how we can help get the word
out.
We’re encouraging all local businesses and
community members to share with us how
they are supporting our local community
with the hashtag #SMVOpenforBusiness.
Continued on p.4
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What Is and Isn’t ‘Essential’ Business Under California’s
‘Stay at Home’ Order
On March 19, 2020, Governor Gavin
Newsom issued Executive Order N-33-20
directing all residents to stay home, except as
needed to maintain continuity of operations
of essential critical infrastructure. This
state order came on the heels of a number
of local “shelter in place” orders that were
also implemented up and down the state.
As Californians adapt to a “new normal,”
these orders present a looming question:
What is deemed “essential” and what is not?
What businesses may continue operations
and what employees are permitted to work
without violating local — and now state —
orders?
On the night of March 20, the California
State Public Health Officer released a list
of what it designated as “Essential Critical
Infrastructure Workers” to help answer
some of these questions. The list of essential
services to remain open includes, but is not
limited to, gas stations, pharmacies and
grocery stores. The list of non-essential
services that should be closed includes
gyms and fitness clubs, hair and nail salons,
and entertainment venues, to name a few.
This website was updated on March 21 to

include a list of FAQS that address, among
other things, guidance on when local orders
supersede state orders.
In response, CalChamber President
and CEO Allan Zaremberg noted his
appreciation for the hard work and
dedication of Governor Newsom and his
staff for providing directives that will clarify
and give certainty on essential business
operations so employers and employees can
continue to operate and be productive.
“We urge all local officials to follow
the lead of the Newsom administration
by conforming their directives to these
guidelines, Zaremberg said. “A large
number of California businesses operate in
many different counties or span the entire

state, so the need for consistency in supply
chain operations is critical.”
Zaremberg also said the guidelines
provided by the governor’s office are an
important element of not only keeping our
economy open for essential business during
this crisis, but also for resolving the risk of
inconsistent and arbitrary enforcement.
“I am encouraging all business in
California to follow the public health
directives laid out by the Governor.
This article is was written by Erika
Frank, Executive Vice President of Legal
Affairs and General Counsel, CalChamber,
for CalChamber's HR Watchdog blog. Read
more at hrwatchdog.calchamber.com.

Continued - Supporting the Business Community during COVID-19
Continued from p.3
Tag your posts and we’ll do our best to share
on our channels, too!
Practice compassion
In these times of uncertainty, it is
important to remember that many will be
stressed and anxious. Be patient with one
another, practice compassion, collaborate,
and remember that by coming together as a
community, we will get through this.
If the COVID-19 crisis has caused
challenges for your business that you feel
the Chamber can assist with, we’d love to
hear from you. Please give us a call at (805)
925-2403 or email Chamber President/CEO
Glenn Morris at glenn@santamaria.com.
You can also visit our COVID-19
Resource Page, (www.santamaria.com/
coronavirus-resources), which provides
valuable resources and updates.
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Staff at Marian Regional Medical Center enjoys a surprise delivery of free coffee from a local
Starbucks, who wanted to show their support for all the healthcare system is doing during
this challenging time. It's just one of the many examples we've seen of our local community
supporting one another.

Leadership Santa Maria Valley:
A Sneak Peek at this Year's Legacy Project

Thank You Sponsors

Michael Nash
Executive Assistant, WAV Group, Inc.

By now you have seen or heard about
the Leadership Santa Maria Valley Class
of 2020 Legacy Projects. The first project,
is the construction of a mobile observatory
of the sky dome in partnership with the
City of Santa Maria Recreation and Parks
Department. The second project, is the
publishing of a bilingual children’s book
titled, Strawberry Moon Says, Goodnight.
Illustrations will be drawn by local 4th-12th
grade students through an art contest. The
book features different landmarks in the
Santa Maria Valley. As a sneak peek, here are
two of the landmarks featured in the book:
The Elks Rodeo and the Farmer’s Market.
Sneak Peak #1:
“The moon can’t wait to see which hard
working teen
Will be crowned as this year’s Elk’s
Rodeo Queen.”
The successful and very popular Elk’s
Rodeo is the culmination of hard-working
non-profits and youth leaders that brings the
community together for fun and enjoyment.
Sneak Peak #2:
“Strawberry Moon shines on berries,

covering the land.
They’ll soon be for sale at a fresh fruit
stand.
It illuminates the lively Farmer’s Market
downtown.
Friends are out having fun though the
sun’s gone down.”
The downtown Farmer’s Market brings
fresh produce including the freshest and
sweetest strawberries in the Santa Maria
Valley.
The Strawberry Moon is the name for the
full moon in June. This year, you will be able
to see the Strawberry Moon on June 6th.
However, you don’t have to wait until June
to see a full moon. The Pink Moon can be
seen on April 7th and the Flower Moon can
be seen in the early morning hours of May
7th.
The Legacy Projects aim to enhance
literacy among our children in the
Santa Maria Valley while introducing
them to the possibilities in a STEAM
(Science, Technology, Engineering, Arts,
Mathematics) education. To make a
donation to the Legacy Projects, please visit,
santamaria.com/leadership-2020-legacy-project.

Now Accepting Applications:
Leadership Santa Maria Valley Class of 2021!
Leadership Santa Maria Valley is currently accepting
applications for the Class of 2021. This will be our 26th year
serving our Community and preparing future Community
Leaders! If you are looking to get more involved in the
community, connect with local leaders and further develop your
own leadership skills, then Leadership Santa Maria Valley is the
program for you!
Learn more and apply by visiting santamaria.com/leadershipsanta-maria-valley. Or, contact Leadership Santa Maria Valley
Program Director Terri Oneschuck at (805) 925-2403 x 824 or at terrio@santamaria.com.
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American General Media
Armando’s Autobody & Paint Inc.
Babe Farms, Inc.
Black Bear Diner - Santa Maria
Boys & Girls Clubs of the Central Coast
CALM
Central Coast Mechanical Services
Certified Freight Logistics
College and Career Readiness, Santa Barbara County Education
Office
Comcast
Community Bank of Santa Maria
Community Carpenters
Diani Companies
Family Care Network, Inc.
Golden State Water Company
J. Wilkes Wines
Mega 97.1/La Buena
Morris & Garritano Insurance
On the 101/ Beach Betty Creative
PCPA - Pacific Conservatory
Theatre
Phillips 66 Pipeline LLC
Plains All American Pipeline, L.P.
Safran Cabin Santa Maria
Safran Seats Santa Maria
Santa Maria Bonita School District
Santa Maria Country Club
Santa Maria Joint Union High
School District
SCORE San Luis Obispo
SESLOC Federal Credit Union
Smith’s Alarms & Electronics, Inc.
SM Tire
SunOpta
Terracore Operating Company
Testa Catering
Tileco Distributors, Inc.
The Towbes Group, Inc.
Urban Planning Concepts/ Rural
Planning Services
VTC Enterprises
Walmart #2507
Wave Business
Wells Fargo Bank
Wine & Design Orcutt
Xtreme Electronics
The Y
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Chamber Membership Corner
Ribbon Cuttings:
February 15 - March 15
The Santa Maria Valley Chamber of
Commerce enjoyed celebrating these
Chamber members this past month.
Fred's Automotive
1020 W. Betteravia #B, Santa Maria
(805) 862-2600
www.fredsautomotive.business.site

New Members: February 15, 2020 - March 15, 2020
The Santa Maria Valley Chamber of Commerce is proud to welcome these new members
joining the Chamber. We appreciate their vote of confidence in our ability to add value to
their business and to create a strong local economy together.
Piper's Kombucha Brew
(805) 868-4089
www.Piperskombuchabrew.com
195 South Broadway, Suite 104, Orcutt
Natural Healing Center
(805) 201-1498
www.nhcdispensaries.com
998 Huston Street, Grover Beach
Sunkissed Tanning Salon
(805) 332-3008
www.sunkissedsm.com
325 E. Betteravia Rd., Ste. B-11, Santa Maria

Fellowship of Christian Athletes (FCA)
3221 Orcutt Road, Unit 205, Santa Maria
(805) 801-0413
www.centralcoastfca.org

Coast Hills Credit Union
1203 S. Broadway, Santa Maria
(805) 733-7600
www.coasthills.coop
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Turner's Outdoorsman
www.turners.com
2004 Preisker Ln., Suite 1, Santa Maria
Smith's Alarms Racing Series
(805) 748-7688
www.facebook.com/RocketRon911/
1900 Hutton Rd, Nipomo
Jonathan Gee, LMFT
(805) 321-8569
www.jonathangeelmft.com
1125 E. Clark Ave., Ste A-3, Santa Maria

Loan Depot
(805) 361-7200
www.loandepot.com/branches/santa-maria-ca
2605 South Miller Street, Ste. 106, Santa
Maria

Local Blood Donations Needed - Donate &
Save Three Lives!
Arroyo Grande Community Hospital
(AGCH), French Hospital Medical Center
(FHMC), and Marian Regional Medical
Center (MRMC), have partnered with
Vitalant, the new name for United Blood
Services, in a proactive effort to encourage
community members to donate blood
during blood drives. In an effort to bolster
local and national blood supplies, Vitalant is
calling on the community to come forward
and give blood. The process takes only 45
minutes but can save up to three lives.
There is a current shortage of blood,
and all community members are asked to
take the short amount of time to donate.
Community members wishing to donate are
urged to sign up at www.blood4life.org. Do
not donate if you are feeling ill.
In the wake of COVID-19 responses,
Vitalant is urging groups to continue
organizing blood drives and individuals
to continue donating blood, unless local
public health officials specifically direct
otherwise. Blood drives at schools,
churches, community groups, and religious
institutions - which represent more than

60% of the nation’s blood supply - have been
all but cancelled, and are critical to health
care in our country.
Despite the ongoing need, it is now
especially challenging to recruit donors,
which affects Vitalant’s blood supply.
Donations from O-negative donors,
the universal blood type, are especially
important. The current O-negative blood
supply sits at an approximate two-day supply,
which is half of the ideal quantity needed to
support patient needs. Additionally, platelet
donations, which have a shelf-life of only five
days, are always in high demand. However,
donors of all types are needed.

Renewing Members: February 2020
The Santa Maria Valley Chamber of Commerce is excited to recognize these partners who
strive each day to create jobs, boost our local economy and build a community of which we
can all be proud. Thank you for your continued membership with the Chamber.
49 years
The Y
40 years
Arbor Ridge Apartments
Exxon Mobil Corp

12 years
American Self Storage
Valley Art Gallery
8 years
Era Polly Real Estate

35 years
Union Bank

7 years
Ca' Del Grevino Estate and Winery

28 years
Tri W Enterprises, Inc.

6 years
IES LLC
Safran Cabin Santa Maria
SCORE San Luis Obispo

25 years
Wells Fargo Bank
23 years
Hitching Post Of Casmalia
Pacific Christian Center
Tognazzini Beverage Services
19 years
Budget Car & Truck Rental
18 years
Streator Pipe & Supply
17 years
Fletcher-Cross & Assoc.
United Staffing Associates
16 years
Images Screenprinting
15 years
American GI Forum
Leona Doidge
Strategic Vitality LLC
14 years
Benedetti & Associates
Glenn Martin Company
12 years
Santa Maria Breakfast Rotary Club
11 years
Mary Kay Cosmetics-Kathy Martinez
10 years
Culligan San Paso Co., Inc
Flower Carriage by Ms. Cardel
9 years
Old Orcutt Merchants Assoc.
Santa Maria Chrysler Dodge Jeep RAM
Target Marketing, Inc.

5 years
Enterprise Truck Rental
Farmers Insurance - Diana Calhoon Goodman
4 years
EPM, Inc.
Geneva Financial, LLC
J. Wilkes
3 years
California Women for Agriculture
Digital West
Parable Candle Company
PB & Associates Real Estate and Home Loan
Services
2 years
Foxen Canyon Wine Trail
Neuroboxing Santa Maria
Sound on Sound/WilWooDuo
Vino et Amicis Wine Bar, LLC

Chamber Board of Directors:
2019-2020
Executive Committee
Chairman: Jean-Luc Garon, Radisson
Hotel Santa Maria
Chairman-Elect: Edgar Gascon, Hacienda
Realty
Vice Chairman: Janet Silveria, Community
Bank of Santa Maria
Vice Chairman: Laurie Tamura, Urban
Planning Concepts
Past Chairman: Ray Arensdorf, Arensdorf
Chiropractic
Board Members
Mark Allen, Marian Regional Medical Center
Ron Cossa, Tolman & Wiker Insurance
Danny Deveraux, CalPortland
Donna Farrell, Santa Maria Town Center
Doug Janzen, The Guadalupe-Nipomo
Dunes Center
Emily Kitts, Naughty Oak Brewing
Company
David LeRoy, Toyota of Santa Maria
Butch Lopez, V Lopez Jr. & Sons General
Engineering Contractors
Era Polly, Era Polly Real Estate
Rick Rust, Aera Energy
Michelle Shipman, Searchlight Properties
Kevin Walthers, Allan Hancock College
Tim Williams, Digital West
Tim Woodbury, Woody’s Butcher Block

1 year
Cubanissimo Cuban Coffee House & Cafe
Dave Brogren at O.I.C. Real Estate Services
Premier HOA Management, Inc.

Interested in joining our growing community
of businesses? Contact Santa Maria Valley
Chamber of Commerce Membership
Manager Cara Martinez to learn more about
how you can get involved:
cara@santamaria.com or
(805) 925-2403 x 852.
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The Santa Maria Valley Chamber of
Commerce is a catalyst for business growth,
a convener of leaders and influencers, and a
champion for a stronger Santa Maria Valley.
Learn more about the Chamber by visiting
www.santamaria.com.
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Stay Connected with the Santa
Maria Valley Chamber
Visit: 614 S. Broadway, Santa Maria
Call: (805) 925-2403
Email: info@santamaria.com

614 S. Broadway
Santa Maria, CA 93454

Website: santamaria.com
Facebook: facebook.com/SMVCC
Twitter: twitter.com/SMVCC
Instagram: santamariachamberofcommerce
Email List: bit.ly/SMVCCMailingList
Text Message Alerts: Text "CHAMBER" to
33222
Chamber Connection is the official
monthly publication of the Santa Maria
Valley Chamber of Commerce. For
questions about this publication or to be
added to our monthly mailing distribution
list, email molly@santamaria.com.

#SMVOpenForBusiness: Share your community support online!
While it may look a little different during the COVID-19
pandemic, the Santa Maria Valley business community is still
very much open for business, and needs your support now
more than ever. You can learn some easy ways to support local
businesses during COVID-19 on pg.3.
We want to hear how you are supporting our local
business community! Share with us how you are supporting
our Santa Maria Valley businesses by using the hashtag
#SMVOpenForBusiness on your social media platforms. Maybe
you’re getting takeout from your favorite local restaurant, or
purchasing a gift card from your local stylist because you’re
not able to book an appointment right now. Whatever it may
be, tag #SMVOpenForBusiness and we will share on our social
media channels!
If you are a local business, tell us how you’re adapting
to continue to meet the needs of the community during
COVID-19. Whether that means changing hours, offering
pickup or takeout, or having a stronger presence in your online
store, tag #SMVOpenForBusiness so we can share with our
community.

Santa Maria Valley Chamber of Commerce & Visitors Bureau
614 S. Broadway, Santa Maria | (805) 925-2403 | santamaria.com | info@santamaria.com
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