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Upcoming Events
EACH FRIDAY
Build Your Business
Breakfast
8:00 a.m. - 9:00 a.m.
Denny’s Restaurant
1019 E. Main Street, Santa
Maria
Free for Members
FEBRUARY 15
Police Awards Luncheon
12:00 p.m. - 1:00 p.m.
Elks Lodge
1309 S. Bradley Rd., Santa
Maria
$20 for Members, $20 to
sponsor an officer, $30 for nonmembers
FEBRUARY 16
Mixer: Cottonwood Canyon
Winery
5:00 p.m. - 7:00 p.m.
Cottonwood Canyon Winery
3940 Dominion Rd., Santa
Maria
Free to attend and open to the
public

California Employers Face New
Employment Laws in 2017
Businesses operating in California have a new set of employment laws
to contend with in 2017. “The Chamber believes it’s important for our
members and other local businesses to be aware of the rules that will
impact their business,” said Glenn Morris, president & CEO of the Santa
Maria Valley Chamber of Commerce. “We participate annual with the
CalChamber and other business organizations across the state to advocate
for and against proposed laws that come before the legislature,” he said,
“but once the laws have been passed, we want to make sure that the most
accurate and current information is available to local business owners.”
All employers need to be aware of significant changes in key areas,
such as the state minimum wage. Other new laws make small changes to
different parts of existing rules, or may relate only to specific industries.
While this list provides a good overview, the Chamber strongly encourages
all businesses to consult with their legal and HR support teams to make
sure they understand how the various items impact their specific business
situation and to develop strategies to have best practices in place.
The items highlighted here are just a sampling of some of the laws that
have broad impact.
A more comprehensive review can be found by
downloading a free white paper produced by the CalChamber, which can
be accessed at www.calchamber.com/hr-california/Pages/new-laws-2017.
aspx?tsource=WSO.

Wage and Hour

Minimum WageSB 3 will increase the minimum wage over the next
several years to $15 an hour. For January 1, 2017, businesses with 26 or
more employees must pay a minimum wage of $10.50 per hour.
The minimum wage increase will require all employers to post a new
Minimum Wage Order (MW-2017). The upcoming minimum wage
increase also will have an effect on other pay practices, such as the overtime
rate.

Agricultural Overtime
FEBRUARY 21
Santa Maria
Connect!:SMVCC’s Emerging
Professionals Network
5:30 p.m. - 7:00 p.m.
Far Western Tavern
300 E. Clark Ave, Orcutt
Free to attend and open to the
public
MARCH 8
State of Vandenberg Join
Luncheon
11:00 a.m. - 1:00 p.m.
Pacific Coast Club
758 Nebraska Ave.,
VAFB, CA 93437
$25 for Members, $35 for nonmembers
Must register by February
22nd!
For more event information,
visit www.santamaria.com

AB 1066 will phase in increased overtime requirements for agricultural employees over the course of four years beginning January 1,
2019. Currently, agricultural employees are exempt from certain wage requirements.
Itemized Wage Statements
AB 2535 amends Labor Code Section 226 and clarifies that employees who are exempt from the payment of minimum wage and
overtime are not required to have their hours tracked and logged on an itemized wage statement, commonly referred to as a pay stub.
Licensure Requirements for Hair Salons/Nail Salons
AB 2437 requires any establishment that is licensed by the Board of Barbering and Cosmetology (BBC) (e.g., hair salons, nail salons,
estheticians, etc.) to post a notice regarding workplace rights and wage-and-hour laws by July 1, 2017. The Labor Commissioner must
create the model notice. Failure to post the notice will result in a fine.

Discrimination and Retaliation Protections

Fair Pay
Last year, significant amendments were made to California’s equal pay laws to address gender wage inequality. This year, two new
bills expand California’s Fair Pay Act.
SB 1063 prohibits an employer from paying any of its employees wage rates that are less than the rates paid to employees of another
race or ethnicity for substantially similar work.
AB 1676 specifies that, under the Fair Pay Act, prior salary cannot, by itself, justify any disparity in compensation.
Harassment Prevention Training
AB 1661 requires local agency officials, including local elected officials, to receive sexual harassment prevention training and
education whenever those officials receive any type of compensation, salary or stipend.
All-Gender Restrooms
AB 1732 sets a new requirement that, beginning March 1, 2017, all single-user toilet facilities in any business establishment, place of
public accommodation or government agency must be identified as “all-gender” toilet facilities.
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Chamber Welcomes Economic
Development Director Suzanne
Singh
The Santa Maria Valley Chamber
of Commerce is pleased to announce
the appointment of Suzanne Singh as
Economic Development Director for the
Chamber.
Singh joins the Chamber with a rich
background in business development. She
previous served as President for the Rancho
Santa Margarita Chamber of Commerce,
where she successfully re-built & created
a thriving organization by concentrating
on attraction, retention, and support
for the community and the businesses
within the region. Singh also has direct
background in Economic Development,
with demonstrated success in bringing
new businesses to her community.
“My experiences working with multiple
entities to create an economic plan and
strategy that supports current business,
generates great tax revenues, and ensures
the long term vitality of the community
have prepared me for the challenge of
working in the city of Santa Maria,” Singh
said.
“The Chamber takes seriously its
role as the lead agency for economic
development,” said Glenn Morris,
president & CEO. “We have worked very
hard to find an individual to lead this part
of our program
who can both
provide support
for the businesses
already here while
also be successful in
sharing Santa Maria with
new businesses. We are
confident that Suzanne’s
background, enthusiasm,
and skill set are the right
combination we need at
this time.”
Singh
says
the
most exciting part
of her new position
is coming to a town
like Santa Maria that
has so much growth
potential. “This is an
exciting opportunity being able to attract
and retain businesses and industries to the
community and being part of ensuring its
economic vitality and strength for many
years to come,” she said. “I look forward to
meeting many businesses and individuals
in the community, and I’m excited to make
this city my home.”
New to the area, Singh says she’s enjoyed

Suzanne Singh joins the Santa Maria Valley Chamber of
Commerce as the new Economic Development Director. Singh
comes to Santa Maria with years of experience in business
development, previously serving as President for the Rancho
Santa Margarita Chamber of Commerce.
a very warm welcome, and is excited to
help the local business community thrive.
“Santa Maria is a beautiful city, with an
element of history and
a new modern side
to it. The people
are extremely
caring and nice,
it’s a GREAT
small
town
with a feel of
a village,” she
said. “I’m
excited
to work,
live
and
play in such
a
great
community
with a heart
and soul!”
Suzanne Singh comes to Santa Maria
from South Orange County, CA where
she was born and has resided for the past
30 years. Singh is married to her husband
Bob for 27 years, with two sons, Gian 21
and Ishan 15. When she isn’t working,
Singh says she enjoys spending her time
with family, neighbors and friends.
“One of my favorite things to do is

Karaoke,” Singh said. “Not that I’m good
at it, I just love to sing… it makes me
happy!”
Singh looks forward to getting to know
the people and business of Santa Maria
so that she can excel in her position as
Economic Development Director for
the Santa Maria Valley Chamber of
Commerce. “I am very excited to be
here, jumping into the many meetings,
developing relationships and quite a bit
of planning and collaboration ahead,”
Singh said. “It is a great honor to work
with so many wonderful, caring, and
concerned individuals who want to see
the best for Santa Maria and the region.
I am open to meeting with anyone
regarding economic development,
business development, or other concerns
and ideas. The more I listen and hear
from others, the more I can do for the
community.”
The Santa Maria Valley Chamber
of Commerce is thrilled to welcome
Suzanne Singh as our new Economic
Development Director. Singh can be
reached at suzanne@santamaria.com at
the office at (805) 925-2403×817, or on
her cell at (949) 433-2258.

Continued - California Employers Face New Employment
Laws in 2017
Immigration-Related Protections

Employers are required by federal law to verify an employee’s eligibility
to work using the Form I-9 process. Under federal law, it is unlawful for
employers to ask for more or different documentation than is required
by the Form I-9, refuse to accept documents that appear genuine on
their face or engage in other types of document abuse. SB 1001 makes
this type of conduct unlawful under state law as well.

Leaves of Absence and Benefits

Paid Family Leave Benefits
Effective January 1, 2018, AB 908 increases the amount of paid family
leave (PFL) benefits an employee can receive from 55 percent of
earnings to either 60 percent or 70 percent of earnings, depending on
the employee’s income.

Domestic Violence, Sexual Assault and Stalking From leaves of absence to workplace safety,
there are a number of new state employment
Protections
AB 2337 requires employers with 25 or more employees to provide laws in California that will diectly affect local
employees with written notice about the rights of victims of domestic businesses.
violence, sexual assault and stalking to take protected time off for
medical treatment or legal proceedings.
A required form must be given to all new employees when hired and to current employees upon request. The Labor Commissioner
is required to develop the form on or before July 1, 2017.
Employers are not required to comply with this notice requirement until the Labor Commissioner posts the new form on its website.

Private Retirement Savings Plans

SB 1234 approves the California Secure Choice Retirement Savings Program (SCRSP), which is a state-run retirement plan for
private-sector workers. Specific prerequisites must be met before the SCRSP can be implemented, and it may be some time before
we actually see this program up and running.

Paid Sick Leave

SB 3 extends California’s paid sick leave law to cover in-home supportive services workers beginning July 1, 2018.
AB 2393 provides specific rules relating to the interaction of sick leave and parental leave for school district employees working in
positions requiring certification qualifications.

Disability Benefits

AB 2886 extends the appeal time for disability benefits from 20 to 30 days, effective March 1, 2018.
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Workplace Safety

Indoor Heat Illness
SB 1167 requires Cal/OSHA to propose a heat-illness and injury prevention standard for indoor workers by January 1, 2019.
Driving
AB 1785 reaffirms the general ban on using wireless electronic devices while driving, but amends existing law to authorize drivers to
use their hand to activate or deactivate a feature or function of the device with a single swipe or tap, as long as the device is mounted
so as not to hinder the driver’s view of the road.
Smoking
A package of bills was signed earlier this year that extend the ban on workplace smoking. These rules took effect June 9, 2016.
Note: This article relies heavily on information originally published by CalChamber. SMVCC expresses appreciation to the state
chamber for its leadership on these issues.

Chamber Membership Corner
With 815+ local business members, the Santa Maria Valley Chamber of
Commerce is a proud supporter of the vibrant and expanding business
community in Santa Maria Valley and surrounding area.

Ribbon Cuttings

The Santa Maria Valley Chamber of Commerce is proud to celebrate ribbon cuttings for these members in the month
of January:

REFINECRETE DECORATIVE SURFACES
731 S. Lincoln St., Santa Maria, CA 93458

NEW AGE HEALTH SOLUTIONS
1414 S. Miller St., Ste 2, Santa Maria, CA 93454

JADE’S FILIPINO FOOD
2025 S. Broadway, Ste B, Santa Maria, CA 93454

Enjoy Ribbon Cuttings, Mixers and More...
Get Involved - Become a Chamber Ambassador!
The Ambassador Club is a very unique club within
the Santa Maria Valley Chamber of Commerce, whose
sole purpose is to act as a public relations arm of the
Chamber and the community.
“There are so many benefits to becoming a Chamber
Ambassador,” said Chief Ambassador Erika Weber. “It is
a great, fun way for new members to meet many business
owners, community leaders and to grow their own
businesses while supporting the Chamber of Commerce
and utilizing all the benefits the Chamber has to offer. ”
BOYS & GIRLS CLUBS OF SANTA MARIA VALLEY
901 N Railroad Ave,Santa Maria, CA 93458

New Members

To learn more, contact Chief Ambassador Erika
Weber at 805-714-2480 or eweber@vtc-sm.org.

XTREME BACKYARDS
108 Town Center East, Santa Maria, CA 93454

The Santa Maria Valley Chamber of Commerce is proud to welcome these new members for
the month of January. We appreciate their vote of confidence in our ability to add value to
their business and to create a strong local economy together.

American Heart Association
Karla Adams
212 W. Figueroa St.
Santa Barbara, CA 93101
(805) 736-8339
www.heart.org/lifeiswhy

Excelerate Digital
Stacy Murray
3825 South Higuera Street
San Luis Obispo, CA 93401
(805) 781-7833
www.exceleratedigital.com

Select Staffing
Monica Gauna
2125 S. Broadway, Ste 109
Santa Maria, CA 93454
(805) 928-9667
www.select.com

Batteries Plus Bulbs
Matt Cox
1811 N. Broadway
Santa Maria , CA 93454
(805) 332-3974
www.batteriesplus.com

Moats Laser & Skin Care
Susan Moats
525 E. Plaza Suite 203
Santa Maria, CA 93454
(805) 928-1000
www.moatslaser.com

Tony Cravello Insurance & Financial Solution
Tony Cravello
731 S. Lincoln St.
Santa Maria, CA 93458
(805) 268-4455
www.cravellofinancialservices.com

Carniceria El Matador, Inc.
Arcelia Diaz
101 N Depot # B
Santa Maria, CA 93454-3908
(805) 928-8576
www.carniceriaelmatador.com

PetDoors.com
Rachel Long
202 Tank Farm Road Unit F-1
San Luis Obispo, California 93401
(805) 781-7700, ext. 208
www.petdoors.com

WORLD 1-1 GAMES
Rudy Ruiz
391 Town Center East
Santa Maria, California 93454
(805) 623-5134
www.world1-1games.wixsite.com/gaming

Our next Chamber member could be YOU!
The Santa Maria Valley Chamber of Commerce is proud to have 815+ local businesses as valued Chamber members.
As a Chamber member, you are entitled to a wide range of benefits and services, designed to help you promote, grow
and improve your business, including business referrals and your business listing on our website membership directory.
Learn more about how the Chamber can help you! Contact Chamber Membership Manager Cara Martinez at
(805) 925-2403 x852 or cara@santamaria.com.

Renewing Members

Call me and ask me about
our New Year-New Member
promotional discount offer!
The Santa Maria Valley Chamber of Commerce is excited to recognize these partners who strive each day to create
jobs, boost our local economy and build a community of which we can all be proud.

77 years
Santa Maria Times

24 years
Toastmasters International

12 years
Strategic Vitality LLC

72 years
Melby’s Jeweler

23 years
Overland Security Services, LLC

11 years
Benedetti & Associates

61 years
Dudley Hoffman Mortuary,
Crematory

21 years
Central Coast Realty Group - Jean
Studer

10 years
American Self Storage

47 years
Nancy Stewart
Rancho Maria Golf Club

18 years
Rabobank, N.A.

46 years
Santa Maria Valley YMCA

16 years
Budget Car & Truck Rental
Central Coast Sports Arena

37 years
Chevron
Industrial Medical Group of SMV
Los Padres Artist Guild
Tomooka Brothers Ptr

15 years
Golden State Recovery, Inc.

25 years
Canyon Self Storage
Nancy Paine

13 years
Valley Yellow Pages

14 years
Santa Maria Nissan Mazda

9 years
Ever-Ready Electric
8 years
Gossage Group/Steamatic
SeaCrest OceanFront Hotel

DiBuduo & DeFendis Insurance
Brokers, LLC
InSPArations
3 years
1880 Union Hotel & Saloon
Care Net Pregnancy & Resource
Center
Edna’s Bakery
Edward Jones Investments - Office of
Jeremy Rich
EngineTech Machine, LLC
United States Army

6 years
Santa Maria Chrysler Dodge Jeep Ram

2 years
Barnett Cox & Associates
SESLOC Federal Credit Union
Santa Maria Terrace

5 years
Era Polly Real Estate
Home Depot

1 year
Geneva Financial, LLC
Systems & Marketing Solutions Inc.

4 years
Blue Shield of California
Ca’ Del GreVino Vineyard

Ask SCORE About Networking: Know What to Say
and When to Say It
A service brought to you by your local SCORE Chapter
serving the Santa Maria Valley and San Luis Obispo
County. We offer Face-to-Face Mentoring Sessions,
Workshops, and On-line Resources. All our Chapter
services are No Cost to our clients. Call (805) 547-0779 or
mailto:info@sloscore.org to set up an appointment for your
first Mentoring session.
Experts agree that networking is a must for every
small business owner. Few other tools are more effective
in building visibility about you and your business plus
gaining access to potential customers, colleagues, and
referrals. The growth of meet-up and networking groups
shows that you need to be active in this area.
But while we may be absolutely brilliant at what we do
as entrepreneurs, not everyone is a born networker. Social
situations can be intimidating and the knowledge that
many other people have may be equally uncomfortable
in these settings is rarely much comfort.
A good start is to prepare the 30-second “elevator
speech”—a concise description about who you are and
what you do that can be delivered completely in the time
it takes to travel between floors.
When preparing your elevator speech, focus on how
you help customers solve problems or improve their lives
and businesses. Also consider different elevator speeches
for different audiences, e.g., potential customers, other
entrepreneurs, family and friends, and people who may
know nothing about your industry.
Keynote speaker and trainer Debra Fine, Author of
The Fine Art of Small Talk (Hyperion) also suggests
these tips for networking newcomers:
1. Introduce and initiate.
Go ahead and initiate with a hello! Even if you
recognize, or slightly know someone, reintroduce
yourself. By taking ownership and initiating a
conversation, you will feel more in control to drive the
direction of the exchange.
2. Use an icebreaker.
This not only provides a way to meet new people, but
also helps jumpstart conversations. For example, using
an icebreaker such as “Tell me about your conference last

Local community members network at the Santa Maria Valley Chamber of Commerce
Christmas Party, held at the Santa Maria Airport.
week...” instead of simply saying hello can lead to a fruitful
conversation, rather than an uncomfortable silence.
3. Express interest and make an effort.
Part of your job as a conversation starter is to get the
other person to talk. Listen to what your conversational
partner is saying and ask relevant follow-up questions.
Take cues from them and make a mental list of questions
you can ask to get them to elaborate.
4. Exit thoughtfully.
In many business situations, it’s important to make
contact with several people and move around a room.
Find an appropriate point in the conversation to make an
exit. Make a plan that is actionable and give a specific time
when you’ll follow up. Most importantly, if you say you’re

going to do something, do it!
Since 1964, SCORE “Mentors to America’s Small
Business” has helped over 9 million aspiring entrepreneurs
and small business owners through mentoring and business
workshops. More than 11,000 volunteer business mentors
in over 320 chapters serve their communities through
entrepreneur education dedicated to the formation, growth
and success of small businesses. This SCORE article was
excerpted from a SCORE blog. To see more, visit http://
www.score.org/blog.

Save the Date: SCORE to Host Small Business Summit in Santa Maria
April 26, 2017 | 7:30 a.m. - 12:00 p.m. | Radisson Hotel Santa Maria (3455 Airpark Dr, Santa Maria)

Join SCORE for a morning of resources for your business. Enjoy seminars from local experts that
cover the hottest business trends, marketing topics and tools. They will feature best practices in areas
that are critical to Small Business success. Networking opportunities will be available all morning in the
Enterprise-EXPO room where coffee will be available and display tables will be setup for businesses to
show their services and capabilities.
More information to come! Learn more by visiting https://sanluisobispo.score.org.

Chamber Congratulates Ambassador of the Quarter Jim Colegrove
Long-time Chamber member and active Chamber Ambassador Jim Colegrove was recently named Ambassador of
the Quarter.
Colegrove served five years in the Air Force before attending Ohio State to get his degree. Jim and and his wife Julie
(another proud Chamber Ambassador!) moved to California in 1962, which is when they were first introduced to
Shaklee products and decided to start their own Shaklee business. Colegrove says that over the years, their membership
to the Chamber has helped them with their customer base and growing their business.
“Our 25+ year membership in the Santa Maria Valley Chamber of Commerce - coupled with active participation
- has benefited us as well. The Friday morning breakfast meetings, for example, give us the opportunity to not only
share Shaklee but also to support and see what other businesses are doing and to learn new techniques,” Colegrove
said. “Ambassador activities add greatly to that by way of meeting new business owners, reaching out at mixers, and
attending Chamber sponsored events. And our Chamber keeps getting better and better.”
Being a Chamber member and active Ambassador has helped Jim and his wife Julie share their passion for their
business with the local community, while also playing a vital role helping the Chamber by being so active in their roles
as Ambassadors.
“Shaklee, to us, is more than a business. It represents 46 years of building friendships, knowledge, and success
without which our lives would have certainly seemed less fulfilled,” Colvegrove said. “We feel as though we’ve added
some indefinable thing that has enriched our lives beyond the recognition, money, travel, and car benefits. We seem to
be participating in something bigger than ourselves.”
Colegrove says that through promoting their Shaklee business and being an active Chamber Ambassador, he’s able
to continue doing what he is passionate about while making valuable connections in the local community and also
giving back by serving as a Chamber Ambassador.
Congratulations Jim on being named Ambassador of the Quarter! We are thankful for all you do for the Chamber
and our local community!

Chamber Board Member Hugh Rafferty Recognized as VAFB
Lifetime Honorary Commander

Local Marine Corps Veteran and active Chamber Board Member Hugh Rafferty was recently recognized as the Lifetime Honorary
Commander of Vandenberg Air Force Base’s 4th Space Launch Squadron, which is responsible for the primary methods of launching U.S.
military satellites.
Rafferty says the recognition is meaningful to him for a variety of reasons.
“To begin with, as a Marine Corps Veteran it is certainly a privilege to be recognized by members of the US Air Force. Also, I am
honored to be seen as a representative of the community, joining the company of such people as Bob Hatch, Etta Waterfield, Jim Bray, Bob
Wycoff, Ken Ostini, and others who have also been recognized by the base,” he said. “As chairman of CoastHills Credit Union it takes on
an additional meaning since CoastHills has its roots at Vandenberg. We started there as Vandenberg Federal Credit Union, and continue
to maintain our commitment to the personnel stationed there.”
Rafferty’s recent recognition can be added to his impressive array of community involvement. In addition to be a current Chamber
Board Member, Rafferty also serves on boards with the Committee to Improve North County, Allan Hancock College Bond Oversight
Committee, Coastal Business Finance Corp., Santa Maria Public Airport District, Santa Barbara Chapter of the California Special Districts
Association, Leadership Santa Maria Valley and Luis OASIS Senior Center. His involvement, Rafferty says, has helped him gain new
perspective and insight into the local community.
“Sometimes you need to look behind the scenes to see why certain decisions are made in the community. While we often see decisions
made that appear counter intuitive, it’s important to know how and why those decisions were made,” he explained. “Getting involved in
the various community organizations not only provides that insight, but it also gives you a chance to voice your concerns before those
decisions are made.”
As a Chamber Board member, Rafferty appreciates the partnership and support he sees between the Chamber, Vandenberg Air Force Base, and the local community.
“Our Chamber of Commerce has always maintained a cooperative relationship with Vandenberg AFB, and the support by our residents is shown throughout the city through
such things as the Freedom Monument, the Veterans Building and the Military Wall of Honor at the Santa Maria Airport,” Rafferty said. “I hope to see the relationship between
the Chamber, the community and Vandenberg AFB continue to develop and grow as a lifelong partnership.”
Congratulations again to Hugh Rafferty on receiving the recognition as Lifetime Honorary Commander of Vandenberg Air Force Base’s 4th Space Launch Squadron!

