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Upcoming Events
EACH FRIDAY
Build Your Business Breakfast
8 a.m., Denny’s Restaurant, 1019 E.
Main Street
JANUARY 25
Business Appreciation Luncheon
11:30 a.m., Elks Lodge
FEBRUARY 15
Police Awards Luncheon
11:30 a.m., Elks Lodge
FEBRUARY 16
Mixer: Cottonwood Canyon Winery
5:00 p.m., Cottonwood Canyon
For more event information,
visit www.santamaria.com

Board Member
Spotlight
Mark Allen
What is your position and how long
have you been with the company?
I serve as the hospital’s Chief Operating
Officer at Marian Regional Medical Center.
I started in my role in March 2016.
Why did you choose this profession?
Working in healthcare provides a great
opportunity to work in an exciting and
ever-changing environment with the added
personal and professional fulfillment of
knowing my efforts benefit members of my
community who entrust their healthcare
needs to our hospital.
What do you like most about your job?
Engaging with my teammates to
constantly improve patient service and
quality healthcare for our patients.
What has the Chamber membership
meant for your business?
It has helped me better understand the
role of our hospital in the broader business
and economic climate of the Santa Maria
community. Also, being relatively new to
Santa Maria, it has helped me meet new
people and more quickly learn where I can
contribute.
The best part about the Santa Maria
Valley is…
The friendly, smaller-community
environment with excellent access to many
cultural and recreational activities.

Community Partnerships
Celebrated at Annual Business
Appreciation Luncheon

The Santa Maria Valley
Industry Education Council and
the Santa Maria Valley Chamber
of Commerce once again join
forces to put on the annual
Business Appreciation luncheon.
The event, held January 25 at
the Elks Lodge in Santa Maria,
reflects both organizations
continued effort to show
appreciation for partnerships in
the local community.
“The Business Appreciation
Luncheon is celebration of
the role that partnerships
play in public education, and
an opportunity to thank the
many donors whose support is
KEY to student success during
the school year,” said Debra
Hood, North County Liaison
for the Santa Barbara County
Education Office. “The event
helps to showcase the many
companies, nonprofit agencies,
and individuals who do so much
for our schools.”
The luncheon event gives Santa Maria Valley Chamber of Commerce President/CEO
special recognition to five
local businesses that have Glenn Morris poses with a 2016 Computer Connections recipient.
demonstrated
exceptional Computer Connections has given close to 150 computers to
support to Santa Maria Valley deserving families and youth.
school districts.
“Companies,
nonprofit
agencies and individuals throughout Santa their families through the Computer Morris, President/CEO of the Santa
Maria provide generous support to schools Connections program, a joint venture Maria Valley Chamber of Commerce.
on a daily basis, providing them with between the Industry Education Council “The computers that are presented to
surplus resources, awards and incentives and the Santa Maria Valley Chamber of students each year are sponsored by local
for students plus food for school activities,” Commerce. Over the years, Computer businesses. By pooling the resources of
Hood said. “In addition to those donations, Connections has given nearly 150 several businesses at a time, we’re able
many
business
leaders
s h a r e computers to deserving families and to extend the impact of the program as a
their expertise and donate
children.
whole.”
generous amounts of time by
Hood agrees that the role businesses
participating in career days
play in the success of our educational
and the Principal For a Day
systems and community as a whole
program. All these activities
is critical, and it’s important for
help teachers give students the skills
organizations like the Office of
needed for future success. This
Education and Chamber of
Luncheon event is an opportunity to
Commerce to give back and
pay tribute to the role our businesses
say thank you to them.
play in the success of our students.”
“There are many ways that local
Students are also honored at
businesses support our schools.
the event, where three Chamber
Businesses have hosted field trips or given
of Commerce Youth of the Month
funds to provide bus service; donated food
recipients are recognized and awarded
“Computer Connections represents a for class parties, food coupons for awards,
certificates.
great partnership between the businesses and refreshments for student of the month
Additionally, eight computers are in our community, the Chamber, and our programs; businesses donate awards and
distributed to deserving students and local school districts,” explained Glenn incentives to encourage student success;

Below: City of Santa Maria Mayor Alice Patino poses with a group of student at a recent
Chamber of Commerce event. This year’s Annual Business Appreciation Luncheon is the
Chamber’s latest effort to shed light on the important role local businesses, leaders and
organizations play in the success of Santa Maria Valley school and their students.
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Valley Art Gallery Provides
Education and Exposure for Local
Artists
Nestled among the shops in Orcutt at
Oak Knolls South, Suite 170 in Orcutt,
CA, you’ll find Valley Art Gallery – an
organization which offers a lot more than
may first meet the eye. Valley Art Gallery,
formerly known as the Town Center
Gallery, was started in 1983 as The Culture
Corner at the Veterans Memorial Hall by
the Santa Maria Department of Parks and
Recreation.
“Valley Art Gallery is the name of
both our gallery and our non-profit
organization,” explained Susan Leedom,
President of Valley Art Gallery. “Many
communities have co-ops for local artists.
In an artistic co-op local artists work
together to support each other and keep
art alive in their city or town. For us,
Valley Art Gallery is that.”
With roughly 60 artists as members, the
gallery has no employees but is instead
staffed with with artist volunteers, some
of whom have been with the organization
since its inception 34 years ago. Art in the
gallery includes oil, watercolor and acrylic
paintings, ceramics, dyed silk garments,
jewelry, photography, illustrated books,
art glass, drawings, metalwork and much
more.
Every two months, Valley Art Gallery
features a different local artist in a special
section of the gallery. It’s one of the ways
the Gallery feels they can help local artists
gain more exposure in the community.
To display a piece of work, the artist
must be a member of Valley Art Gallery
by paying an annual membership fee. An
“intake” fee is charged for each 2 month
show which an artist wants to participate
in and display guidelines must be met to
ensure the quality of the overall gallery
exhibit.
And the art among the gallery walls
isn’t just for show; all art is for sale, and is
created by persons who live in the Santa
Maria area.
The co-op provides more than just
great art for the community; they’ve also
giving back to local youth interested in
the arts by offering an annual scholarship
to qualified art major students at Allan
Hancock College.
“It is the mission of our organization
to promote the arts in our community,”
Leedom said. “Supporting emerging
artists from the Santa Maria area not only
gives a boost to our home-grown talent,
it also helps to ensure that there will
be artists to take the Valley Art Gallery
organization into the future.”

Children participate in a week-long “Art Camp” held by
Valley Art Gallery. The camp is one of the many ways the
non-profit organization helps promote the arts and local
emerging artists.
Valley Art Gallery’s community values
are deeply rooted in their history, and the
organization has stayed heavily involved in
local community events throughout their
34 year history.
“Our organization has worked with the
Santa Maria Department of Parks and
Recreation every year since 1984 to bring
the Fine Arts Show to Grapes & Grains/
Autumn Arts,” Leedom said. “We are also
active members of the Santa Maria Arts
Council. Through grants from Altrusa we
also provide regular art classes for children
and teens at the Santa Maria Public
Library.”
Valley Art Gallery continues to look for
new ways to get the community involved n
their mission of bringing art to the public
and promoting local emerging artists.
Most recently, they held a very successful
week-long “Art Camp” for children at the
gallery, made possible by a Lester B. Hayes
grant award. Additionally, the gallery also
works with the Santa Maria Public Airport
in the manner of filling common area
walls of the airport
with works

of art. The display at the airport changes
every two months.
“Community outreach is a core platform
in our mission,” Leedom explained.
“We want to shows support for our local
arts community, and also just let the
community know we are here to support
them.”
Leedom says long term plans for the
gallery include simply ensuring that Valley
Art Gallery always has a place in Santa
Maria’s future.
“There are no other art organizations
in the area who have a gallery and offer
art education and also the community
outreach that we do,” she said.
“If someone is looking to find the
personality, character and essence of a
community; a local co-op art gallery is the
place to find it,” explained Leedom. “Santa
Maria is fortunate to this type of grassroots artistic center at Valley Art Gallery.”
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Current Displays and Upcoming Events
at Valley Art Gallery
Currently at the Valley Art Gallery: highlighting the art from our
Valley Art Gallery Board including pieces from John Card, Hattie
Stoddard, Beverly Johnson, Michael Corob, Lynda Schiff, Patricia
Smith and Patricia Stalter. Beginning February 14th, they gallery will
be highlighting works from Jill Iversen. New to our area, Jill sketches,
paints and is a children’s book author and illustrator. She is also one
of our regular children’s art instructors. A reception will be held at the
gallery for Jill the evening of February 17th from 5 p.m. – 7 p.m. Along
with the featured artist shows, the gallery is also currently displaying
works from about 25 – 30 other member artists.
Interested in learning more or getting involved in the efforts of
Valley Art Gallery? Drop by the gallery at Oak Knolls South, Suite 170
in Orcutt, CA, to view the pieces on display and speak with the artist on
duty. They are open Tuesday - Saturday 12 p.m. - 4 p.m., Sundays 1 - 4
p.m. You an also email the organization at valleyartgallery@gmail.com.
Information is available on their website, valleygallery.org, including
calendar items and membership application forms.

Chamber Membership Corner
With 815+ local business members, the Santa Maria Valley Chamber of
Commerce is a proud supporter of the vibrant and expanding business
community in Santa Maria Valley and surrounding area.

Ribbon Cuttings

The Santa Maria Valley Chamber of Commerce is proud to celebrate ribbon cuttings for these members in the month
of December:

LANDMARK BARBERS SHAVING PARLOR AND
LOUNGE
800 S. Broadway, Ste 201, Santa Maria, CA 93454

MICHAEL B. CLAYTON AND ASSOCIATES
400 E Orange St.,Santa Maria, CA 93454

PEOPLE’S SELF HELP HOUSING
3533 Empleo St., San Luis Obispo, CA 93401

Enjoy Ribbon Cuttings, Mixers and More...

Get Involved - Become a Chamber Ambassador!

The Ambassador Club is a very unique club within the Santa Maria Valley Chamber of Commerce, whose sole purpose is to act as a public
relations arm of the Chamber and the community.
m “There are so many benefits to becoming a Chamber Ambassador,” said Chief Ambassador Erika Weber. “It is a great, fun way for new members to
meet many business owners, community leaders and to grow their own businesses while supporting the Chamber of Commerce and utilizing all the
benefits the Chamber has to offer. ”
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To learn more, contact Chief Ambassador Erika Weber at 805-714-2480 or eweber@vtc-sm.org.

New Members

The Santa Maria Valley Chamber of Commerce is proud to welcome these new members for the month of December. We
appreciate their vote of confidence in our ability to add value to their business and to create a strong local economy together.
Crumbles Cafe & Bake Shop
Tracy Guggia
1635 S. Broadway
Santa Maria, CA 93454
(805) 925-0860

Pappy’s Restaurant
Tracy Guggia
1275 E. Betteravia Rd.
Santa Maria, CA 93454
(805) 922-3553

The Pantry on Park
Tracy Guggia
726 S. Broadway
Santa Maria, CA 93454
(805) 739-8895

Hilton Garden Inn – Lompoc
Opening Spring, 2017!
Monica Bristow
1201 North H Street
Lompoc, CA 93436

Sugar Daisy Bake Shop
Stacy Murray
Santa Maria, CA 93455
(858) 761-2824
www.sugardaisybakeshop.com

The Luffa Farm
Deanne Coon
1455 Willow Rd.
Nipomo , ca 93444
(805) 343-0883
www.theluffafarm.com

Our next Chamber member could be YOU!
The Santa Maria Valley Chamber of Commerce is proud to have 815+ local businesses as valued Chamber members.
As a Chamber member, you are entitled to a wide range of benefits and services, designed to help you promote, grow
and improve your business, including business referrals and your business listing on our website membership directory.
Learn more about how the Chamber can help you! Contact Chamber Membership Manager Cara Martinez at
(805) 925-2403 x852 or cara@santamaria.com.

Call me and ask me about
our New Year-New Member
promotional discount offer!

Renewing Members
66 years
Diani Ward Diani, LLC
Stowasser Buick GMC Trucks
53 years
Lapp Fatch Myers & Gallagher
Accountants
50 years
Home Motors
36 years
Exxon Mobil Corp
Frozsun Foods, Inc.
KCOY KKFX/NPG (News Press
Gazette) CBS12
35 years
Santa Maria Ford Lincoln
27 years
Santa Maria Valley Youth & Family
Center
23 years
Santa Maria Civic Theatre

The Santa Maria Valley Chamber of Commerce is excited to recognize these partners who strive each day to create
jobs, boost our local economy and build a community of which we can all be proud.

21 years
Aloha Family Chiropractic
Office Depot #922
Rancho Bowl
20 years
Coastal Valley Soccer Club
Habitat For Humanity-Northern SB
County
KTAS TV
19 years
Westar Associates
17 years
The Natural History Museum of Santa
Maria
15 years
LPL Financial Services
People for Leisure & Youth
13 years
Self Storage of Santa Maria
Ultrex Business Solutions

12 years
Joseph W. Slaughter, DDS
11 years
Chiropractic Wellness Group
Santa Maria Energy LLC
10 years
Santa Maria Sunrisers Lions Club
International
9 years
Honda of Santa Maria
Valley Art Gallery
8 years
Panera Bread
6 years
Old Town Market
5 years
Children’s Resource & Referral of
Santa Barbara County / SB Family
Care Center
Fortress-Secure Mini-Storage

4 years
First Command Financial Planning/
BV Enterprises
McGaughey Financial Services
3 years
CenCal Webdesign
Santa Maria Town Center
University of La Verne
2 years
IES LLC
Patterson Realty
1 year
Advanced Wireless
First 5 Santa Barbara County
Golden Gate Media Group
Hancock Terrace Apartments
North County Rape Crisis and Child
Protection Center
State Farm Insurance - Ed Kertis
SCS Engineers

Ask SCORE About: Two Simple Tips to Improve
your Website Visitors’ Experience
A service brought to you by your local SCORE Chapter
serving the Santa Maria Valley and San Luis Obispo County.
We offer Face-to-Face Mentoring Sessions, Workshops, and
On-line Resources. All our Chapter services are No Cost to
our clients. Call (805) 547-0779 or mailto:info@sloscore.org
to set up an appointment for your first Mentoring session.
After working hard to make your website easier to
find in online searches, the last thing you want is to drive
visitors away because of a poor user experience after
they’ve arrived.
“Good design, usability, and user experience are more
important than ever in website development,” shares
SCORE mentor and technology professional, Matthew
Krieger. “It’s a constant fight for visitors’ attention—any
delay, complexity, or friction whatsoever could prompt
users to leave your site. I often see companies put too many
barriers in front of customers—overly complex signup
processes, excessively strict forms, surveys with too many
questions, etc. These things hurt the engagement process
and can result in a lost sale.” Here are two basic things
you can do to help give your website visitors a positive
experience:
Pay attention to the loading speed of your pages.
Findings released by Akamai Technologies, Inc.
revealed that nearly half of Internet users expect website
pages to load in less than two seconds and 40 percent are
likely to abandon a page if it doesn’t load within 3 seconds.
If your website pages load slowly, your business could be
missing out on potential sales—and that could hurt your
business’s bottom line. According to Krieger, “Page load
time and, perhaps more importantly, page responsiveness
are very important to visitor perception and can ultimately
impact engagement. Additionally, Google considers page
performance in their ranking algorithm. There’s a balance
to be struck between the desire to include advertisements,
analytics mechanisms, and other page widgets (all of
which can benefit the business) and the necessity of
creating a fast site and a good experience for the user.”
Be direct and clear with your content.
According to Nielsen Norman Group, “On the average

Web page, users have time to read at most 28% of the words
during an average visit; 20% is more likely.” To help make
sure your readers are taking away what you want them
to know about your company, products, and services,
you need to get to the point. They don’t have time to sift
through endless blocks of text or waste time on irrelevant
content. Make it easy for readers to find what they want by
breaking text into sections with clearly defined headings
and subheadings. Also, give your web page text some
white space to make it less cluttered and easier for visitors
to read. A website’s information architecture—the art and
science of structuring and presenting digital information
to achieve good usability is important to consider when
developing your content.
Furthermore, the need for a clear and focused message
is greater than ever,” explains Krieger. “Given the

overwhelming amount of digital content competing for
people’s time, delivering value quickly should be a focus.”
If you’re looking for insight on these tips or numerous
other aspects for improving your website, contact SCORE.
Since 1964, SCORE “Mentors to America’s Small
Business” has helped over 9 million aspiring entrepreneurs
and small business owners through mentoring and business
workshops. More than 11,000 volunteer business mentors
in over 320 chapters serve their communities through
entrepreneur education dedicated to the formation, growth
and success of small businesses. This SCORE article was
excerpted from a SCORE blog. To see more, visit http://
www.score.org/blog.

Continued - Community Partnerships Celebrated at Business
Appreciation Luncheon
Continued from pg 1
participate at school sites by assisting teachers with presentations, tutoring and/or reading to students, and Career
Days; businesses donate gifts of cash to supplement limited school budgets and donate excess materials, outdated
inventory, and merchandise to help supply teachers with a variety of classroom resources,” Hood said. “The list goes on
and on. The support our schools receive from our local businesses is tremendous and truly does benefit the success of
these institutions and our future business leaders.”
Additionally, Hood said she feels encouraged by the attendance at events like these, as it shows community’s
enthusiasm for honoring local students and the efforts local businesses play in student success.
“By attending events like the Business Appreciation Luncheon, community members demonstrate a commitment to
the future of Santa Maria. It shows people recognize that support of our students is a worthwhile investment in building
a stronger tomorrow,” she said.
The Santa Maria Valley Chamber of Commerce and Santa Maria Valley Industry Education Council recognize that
the health of our community and the strength of our economy depend on the success of our local schools and preparing
our young people for a bright and successful future. Through community partnerships and events that pay recognition
to these partnerships, these local organizations hope to help improve public education in ways that support a more
vibrant economy, the health of our community and the well-being of local children and their families.
“The Chamber partners with the local school systems in our Valley on a wide range of programs ranging from
recognizing outstanding students to providing computers to students/families who need a little extra support to achieve
their potential,” Morris said. “Programs like the Business/Education Recognition Luncheon and the Principal for a
Day event connect the employers in our community with the schools in order to share information about the skills
employers need in new hires and to help them understand the constraints and issues the schools face on a regular basis.”
Debra Hood agrees that theses community partnerships are incredibly valuable, and it’s important that locals
understand the impact of these partnerships and the community support that stems as a result.
“What a wonderful opportunity to connect and reflect upon the key role our business partners play in preparing
our students for “what’s next”!”, said Hood. “Through our community partnerships, we hope to help improve public
education in ways that support a more vibrant economy, the health of our community and the well-being of local
children and their families.”

Ways to get involved:
Donations Accepted Year Round for Computer Connections Program

Debra Hood, North County Liaison for the
Santa Barbara County Education Office,
speaks about volunteer opportunities at a
recent Chamber function.

The Santa Maria Valley Chamber of Commerce is proud to partner with the Industry Education Council in the
Computer Connections program, which distributes computer to local families and deserving students in need to this technology.
The program was started in 2002, and the Chamber has been a proud supporter of it since then. “We largely focus on the business community for support,” said Kathy Simas,
North County Director for the Santa Barbara Foundation. “They have always been so supportive of the program and has provided quite a bit of funding for computers over the
years.”
The program’s success and the extensive positive feedback from Computer Connections recipients has allowed the program to thrive over the years. “The opportunity to have
access to a computer and printer in a home can be life-changing for the student to whom it was given, that student’s siblings and the parents,” Simas said. “We have heard stories of
no longer having to work in the school library for hours and then having
to worry about getting home because the school buses are no longer
running. There was one case where they reported that the mother had
been able to go on line and search for a new job. There are stories of some
families connecting over the Internet with relative they had not talked to
in years. Benefits that many of us take for granted can accrue from having
a computer in a home.”
The success of Computer Connections stems directly from the generous
donations of our local community. To learn more about how you can
contribute, contact Glenn Morris at the Santa Maria Valley Chamber of
Commerce at (805) 925-2403 x 825, or glenn@santamaria.com.
Volunteer Opportunities through Countrywide Volunteer Program

Students talk with local community business leaders at a Chamber
function. The support of local businesses and community members plays a
critical role in the success of functions like these.

A fantastic resource for connecting to schools in our area is the
Countywide Volunteer Program, a partnership between the Santa
Barbara County Education Office and the Santa Maria Valley YMCA.
Whether you want to offer your skills, expertise and time in the schools
as a volunteer or to participate as an internship sponsor, the Countywide
Volunteer Program can make those connections for your business.
The Countywide Volunteer Program serves as the hub of volunteer
coordination in Santa Barbara County, placing volunteers into activities
that directly meet current and ongoing school and nonprofit needs. To
learn more, visit their website at: http://partners.sbceo.org/volunteers/ or
contact Cathy Mendez, Volunteer Program, at: cmendez@smvymca.org .
You may also contact Debra Hood, Santa Maria Valley Industry Education
Council Liaison, at: dhood@sbceo.org or (805)349-0443.

