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Creating a New Armor:
Local Business Pivots to Meet Demands of COVID-19
Throughout the COVID-19 pandemic,
our local community continues to come
together and find unique ways to lend
support during these challenging times.
Local business Mob Armor, this has meant
completely altering their product line and
creating reusable face shields to help meet
the increased need for Personal Protective
Equipment (PPE) caused by COVID-19.
“Three weeks ago I watched the news like
everyone else and had friends in the hospital
system that we’re telling me they were short
on PPE,” explained Trevor Orrick, President
of Mob Armor. Like many, Orrick said he
felt a bit helpless and wondered what he
could do to make a difference. “Though we
are usually a manufacturer of smartphone
and tablet holding devices, I thought why
can’t we make something to help.”
After doing some research, Orrick
decided his company could help fill the need
for reusable face shields. Orrick researched
different options for creating face shields
and determined injection molding was
something their company could do. From
there, Mob Armor went to work at an
impressive speed to make Orrick's vision a
reality.
“After proving our design, we built an
injection mold tool that can make the
headband component [of the face shield] at a
rate of 2 every 30 seconds,” Orrick explained.
“Typically making a plastics injection tool

An employee at Mob Armor works on creating reusable face shields. Due to COVID-19, the
company recognized their own ability to help manufacture PPE, and now has the ability to
produce 5,000 units a week.
like this would take 1-2 months. We built
it in 7 days.”
From there, the company had to gain
access to equipment to die-cut the face
shield material, and also purchase the raw
material to create the face shields. While the

company was easily able to secure the diecut machine needed, finding the face shield
material has been no easy feat.
“We reached out to our typical suppliers,
and none of them had any of the material we
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needed left in stock,” Orrick explained. “We
then called 23 other suppliers/distributors
and finally found a roll of material. Each roll
is 645 pounds. Three days later we learned
that our material had disappeared off of the
truck. So I was on the search again. I lucked
out and found two more rolls of material.”
Orrick says they are hoping the supply
chain stabilizes over the coming weeks, as
this material is extremely expensive due to
demand.
With equipment built and materials
sourced, Orrick says his company has the
ability to make 5,000 units a week on one
shift. And, if the demand it there, they can
work 2-3 shifts and triple the output. Their
biggest challenge currently is sourcing
materials needed to complete the face
shields.
“At this time we have enough face shield
material to make around 10,000 units,”
Orrick said. “Due to the quality and type
of materials we are using, 10,000 reusable
face shields can really help. If face shield
materials can be sourced we will continue to
fill the need.”
Mob Armor began taking orders for their
face masks on April 16th, and offers special
pricing for Medical and other essential
employees. Orrick says while medical use is
their priority, they also recognize the need
for these devices in grocery stores, food
service and other first responders.

While the Mob Armor face shields were made with healthcare workers as the primary user,
they can also be used for grocery store workers, food service and other essential workers.
“Even in our own facility we are using
our face shields for our workers,” Orrick
explained. “We think every life is important
and we can help at all levels.”
Orrick is proud that his company is able
to do something significant to help during
the COVID-19 crisis, and hopes Mob
Armor can lead by example in lending a
hand, wherever the need may be.
“If you or your business have the
bandwidth to help on a larger level I implore
you to try,” Orrick said. “If you are a
manufacturer and you have the capability,
why wouldn’t you help either on a local level

or national if possible?”
At the end of the day, Orrick says his
desire to help is fueled by his understanding
that as a local community, we need to come
together and each do our part to help one
another through this challenging time.
“The sooner we stop the spread and saves
lives the sooner we can get the economy
back on track and hopefully find our way
back to normal.”
Mob Armor’s face shields are available
for purchase online by visiting mobarmor.
com/ppe/

Other Local Companies Lending a Hand during COVID-19
As the need for PPE has greatly increased
during COVID-19, many local companies
are doing what they can to help meet this
need.

Hardy Diagnostics will be the exclusive
distributer in the US for an antibody test
(Anti-SARS-CoV-2 Rapid Test) that can
show whether a person has been exposed
to the COVID-19 virus, and whether or not
they show lasting immunity to the disease.
The test is currently getting FDA emergency
use authorization and is has a tentative
shipping date of May 15th.
Additionally, Hardy Diagnostics has
ramped up their production of Viral
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Transport Medium, which is used to
transport specimens for testing of diseases
including COVID-19. Demand for this
transport medium has greatly increased,
and Hardy recently received a $30 million
dollar order from state of California for
this transport medium. Hardy Diagnostics
also continues to supply a wide variety of
other PPE produced by trusted companies
they have worked with over the years.
Learn more about all of these products at
hardydiagnostics.com.

Safran Cabin is a local manufacturing
company who typically focuses on making
interior parts for airplanes. Recently, they
have stepped up to manufacture COVID-19

PPE products. They have been assisting
with a variety of items including making
test kits, as well as repairing masks for local
healthcare workers.

Poor Richard's Press, a printing
company in Santa Maria, used their
embroidery department to assist with
refurbishing 170,000 N95 masks that were
given to the local hospital but needed their
straps repaired. Not only did this help
local healthcare workers get much needed
PPE, it also enabled the company to bring
furloughed workers back to work.

COVID-19 Halts Business, Not Rent:
Navigating the Pandemic's Financial Impact
The COVID-19 pandemic continues to
have far-reaching and lasting effects on our
business community. With many struggling
to pay the bills, the Judicial Council has put
a number or regulations in place around
tenancies and foreclosures to help alleviate
some of the financial burden on local
business.
Rulings on tenancies:
• A court may not issue a summons
on a complaint for unlawful detainer
(“U/D”) unless action is necessary to
protect public health and safety.
• A court may not enter default or a
default judgment in a U/D action
unless (1) necessary to protect public
health and safety and (2) defendant
failed to appear.
• Trial dates for U/D actions are
continued at least 60 days.
• The Rule is to remain in effect until
90 days after the Governor declares
the state of emergency lifted or until
the rule is amended or repealed by
the Judicial Council.
Rulings on foreclosures:
• Any actions for foreclosure, including
any action for a deficiency judgment,
are stayed unless necessary to protect
public health and safety.
• Any applicable statute of limitation
is tolled.
• The Rule is to remain in effect until
90 days after Governor declares the
state of emergency lifted, or until the
rule is amended or repealed by the
Judicial Council.
While these rulings will help businesses
in the short term, it is important that
local businesses understand that they are
still responsible for paying their rent and
mortgage. If businesses are not proactive
now in addressing financial hardships,
eviction notices and similar actions can
take place once the shelter in place order has
been lifted.
“Tenants cannot expect to simply
not pay rent, especially if the business is
designated essential and has not closed due
to COVID-19,” explained Karen A. O'Neil,
principal and chair of the Civil Litigation

Businesses struggling to pay their rent or mortgage should be proactive in working with their
landlord and local bank to find options for their financial situation before actions like eviction
take place.
and Employment Law Department at Kirk
& Simas.
“Likewise, landlords need to recognize
that some of their commercial tenants are
legitimately suffering economically due to
the shelter-in-place orders. Landlords should
address this situation on a case by case basis,
because each situation is different.”
Santa Maria City Attorney Thomas
Watson says if a business is struggling
financially, they should communicate these
hardships with their landlord.
“First, businesses need to pay what you
can on rent,” Watson said. “Negotiate with
your landlord and/or bank for any help they
may be able to provide. This could include
options like deferment, reduction, or a
waiver of fees and/or penalties.”
O’Neil also agrees that local businesses
need to work with their landlord or property
management company.
“I recommend that landlords and tenants
be proactive and have candid, respectful
discussions about how to move forward in
light of COVID-19,” she said. “One example
of a resolution is for the parties to agree to
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spread out overdue rent repayment over the
next 6 months, or the lifetime of the lease,
depending on the lease term.”
Watson said the biggest misconception
he has heard from the business community
is the belief that rent is frozen or not to be
collected during COVID-19, which is not
true.
“Even during the pandemic and shelter
in place order, the rent and mortgage
continues,” Watson explained. “The legal
process to evict/foreclose has been halted
by the courts, but businesses need to
understand that these actions can be taken
once the economy begins to reopen.”
If you are a local business owner
struggling financially, there are funding
options available provided by the CARES
Act and SBA. Visit santamaria.com/
coronavirus-resources
for
additional
information.
“As Santa Marians, we need to help each
other, including helping our tenants, to keep
everyone at home,” Watson said. “That will
help us get through this situation faster and
get everyone back to work.”
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Working Hard on Your Behalf: Chamber Month in
Review
The Santa Maria Valley Chamber of Commerce is here for business. We are a catalyst for business growth, convener of leaders and
influencers, and a champion for a stronger Santa Maria Valley. We continue to work hard to serve our members, local businesses and the
Santa Maria Valley community. Here’s a glimpse at what we’ve been up to lately.

Catalyst for Business Growth
•

•
•
•
•

•
•

The Santa Maria Chamber co-hosted 3 webinars with regional
Chambers to ensure businesses had access to the most current and
accurate information possible related to the CARES Act and other
business assistance programs.
The EDC created a list of local banks who can provide SBA loan
assistance to businesses in need of this financial support.
The Chamber worked with City to relax enforcement of City's sign
ordinance, allowing businesses to use temporary signs to communicate
status to the public without requiring a permit.
The Chamber set up a COVID-19 resource page for local businesses
and community members to get timely information on the COVID-19
The Chamber's "COVID-19 & Local Business" video
pandemic from trusted resources. The page is updated daily.
The Chamber created a number of resources to encourage community series features interviews with a variety of local industry
members to continue to support local business during COVID-19. professionals around the a ffectCOVID-19 is having on the
These include a page listing takeout and delivery restaurants and a page community.
listing local businesses who have online shopping/purchasing options.
The Chamber has also started a #SMVOpenForBuisness social media campaign and continues to highlight local businesses on
facebook and Instagram through this campaign.
The Chamber has started a video series, “COVID-19 & Local Business”, interviewing local industry experts to get insight, business
advice and industry updates related to COVID-19.
The EDC continues to work with Tesla to find locations in Santa Maria for charge stations.

Convener of Leaders and Influencers
•

•

•

•

•
•
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The Chamber convened a Key City Leaders weekly check-in, including
senior reps from City, County, Hospital, Schools, Non-Profits, and
Faith Community. Calls continue on a weekly basis to ensure clear
communication and coordination of needs and resources.
The Chamber helped create a national coalition (Save Small Business
Coalition) to advocate for increased federal funding to mitigate business
losses incurred due to government-imposed closures. The current
proposal is focused on creating a national impact fund, similar to what
was done following 9/11.
The EDC is helping facilitate connections for organizations needing
support during COVID-19. This includes connecting Safran Seat Shells
with Marian Medical Center as a solution to help repair medical masks.
The EDC also connected Comcast with Santa Maria Joint Union High
School District to assist with connectivity issues for students now using
online learning.
The Visitors Bureau connected four entities with hotels to meet their Santa Maria Connect, the Chamber's young professional
housing needs – Santa Barbara County Department of Emergency networking group, recently held a virtual mixer to keep
Management, United Way of Santa Barbara County, Marian Regional young professionals engaged while practicing social
distancing.
Medical Center and the California Strawberry Commission.
Santa Maria Connect Young Professionals’ steering committee met via
zoom to discuss how to continue to engage young professionals while respecting social distancing, and to plan a digital happy hour.
Leadership Santa Maria Valley is working on reformatting their topic days to comply with social distancing guidelines, and has
rescheduled the next class to begin in early 2021.

Champion for a Stronger Santa Maria Valley
•

•
•

•

•

•
•
•

The Santa Maria Chamber joined with
Chambers across state to advocate against
opportunistic legislation sought by various
interest groups that would have significantly
burdened businesses. Examples include
proposed new value-added taxes, an employee
head-count tax, and a long list of labor
proposals which would have dramatically
increased costs and compliance requirements
on business.
Santa Maria Chamber CEO Glenn Morris
presented an update to the City Council on
business support activity.
Chamber staff continues to make outreach
calls to member businesses and organizations
to check the status of their business and
see what support they need during the
COVID-19 pandemic.
The Santa Maria Valley Visitors Bureau
shifted messaging to "Stay Connected With
SMV" on social medial campaigns and
e-newsletters as well as launched the "See a
Sip, Take a Sip" campaign. They introduced The Santa Maria Valley Visitors
our snowy plover friend, Pat, on twitter to Bureau "See a Sip, Take a Sip"
encourage a fun light hearted way for our campaign is one of the many efforts
followers to stay engaged with us.
the organization is taking to keep
The Chamber and EDC are continuing to people engaged during the COVID-19
facilitate projects in the City, including pandemic.
downtown housing, business construction,
and long-term planning.
The Chamber and Visitors Bureau worked with City to defer TOT payments in
support of local hotels.
The Chamber has begun transitioning its networking events to online formats. This
includes the weekly BYB networking event, Ambassador meetings, and events put
on by the Santa Maria Connect Young Professionals group.
Visit CA picked up a story the Santa Maria Valley Visitors Bureau did on Susie Q
Seasoning. The Visitors Bureau is also working with Good Day LA (filming on 4/17)
to promote Santa Maria Style Barbecue. The segment, originally a live broadcast,
will air at a later date.

What Our Members Have Shared:
"I would like to take this opportunity to thank the
Santa Maria Valley Chamber of Commerce for all the
work they have done to keep the business community
informed during the recent Covid-19 outbreak.
As a Sponsor Member of the Chamber we have used
the services offered to businesses many times. We find
that the SMVCC web site has numerous resources
available to fit the needs of our business. Being a chamber member also helps us to make
connections and gain exposure in the communities we service. This has enabled us to grow
our business through networking with other businesses. We would highly recommend any
business to become a member."
- Omar & Petra Hernandez
Owners, Shred 2 You, Inc
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Thank You Sponsors

American General Media
Armando’s Autobody & Paint Inc.
Babe Farms, Inc.
Black Bear Diner - Santa Maria
Boys & Girls Clubs of Mid Central Coast
CALM
Central Coast Mechanical Services
Certified Freight Logistics
College and Career Readiness, Santa Barbara County
Education Office
Comcast
Community Bank of Santa Maria
Community Carpenters
Diani Companies
Family Care Network, Inc.
Golden State Water Company
J. Wilkes Wines
Mega 97.1/La Buena
Morris & Garritano Insurance
On the 101/ Beach Betty Creative
PCPA - Pacific Conservatory Theatre
Phillips 66 Pipeline LLC
Plains All American Pipeline, L.P.
Safran Cabin Santa Maria
Safran Seats Santa Maria
Santa Maria Bonita School District
Santa Maria Country Club
Santa Maria Joint Union High School District
SCORE San Luis Obispo
SESLOC Federal Credit Union
Smith’s Alarms & Electronics, Inc.
SM Tire
SunOpta
Terracore Operating Company
Testa Catering
Tileco Distributors, Inc.
The Towbes Group, Inc.
Urban Planning Concepts/ Rural Planning Services
VTC Enterprises
Walmart #2507
Wave Business
Wells Fargo Bank
Wine & Design Orcutt
WSPA
Xtreme Electronics
The Y
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The New Normal: Tips for Working Remotely
Working remotely may be new to a lot
of people. While it’s going to be different
for everyone, here are a few tips to help
you navigate this new remote working
environment.
1. Create a new norm
Try to follow your normal work routine
to stay productive. If you normally shower
every morning or listen to a podcast on your
commute, you should still do those things. It
sets the right tone for the day (whatever that
may be). Also, it’s important to stay flexible,
but also maintain boundaries for your
working hours. Set expectations with your
manager on when you plan to be online, and
whether you need to be available outside
your 9-5.
2. Establish a work zone
If you don’t already have one, try to create
a dedicated office area, even if it’s just in a
corner of your bedroom. Almost one-third
of professionals report that they work from
their couch or bed at home, which -- in
addition to being hard on your back -- blurs
the boundary between work and home.
If you have a spouse or roommate also
working from home, and if possible, try
to maintain separate working spaces so
you don’t distract one another. If you have
an especially important conference call,

give your kids a special project in another
room to keep them busy while you take the
meeting.
3. Keep connected to your team
If you’re not used to working remotely
on a regular basis, you may start to feel
disconnected from your colleagues and even
lonely. Video conferencing can help bridge
the gap. If you’re leading a virtual meeting,
be aware of all participants and give each a
moment to chime in so they feel connected.
If you are the one dialing in, announce
yourself to let everyone know you’re on the
line.
Remember, it doesn’t always have to
be about work. Consider hosting a fun
icebreaker or play your favorite song before
the start of each video conference.
4. Prioritize your wellbeing
Investing in your health and wellness is
crucial to happiness and a surefire way to
avoid “cabin fever.” Make time to stretch
between meetings. Ditch the soda and
chips and reach for water and fruit, instead.
Take a 30 minute break to recharge. Be
kind to yourself as you adjust to your new
environment.
5. Channel harmony
It's easy to misinterpret sentiment

Having a designated work zone when working
remote will help create boundaries between
professional and home life.
when so much communication happens
electronically. So, be mindful of your tone
on channels like email and instant message,
and ask lots of questions to seek a better
understanding. FInally, keep an eye on your
energy. When it’s time for bed, leave your
phone and laptop outside of your bedroom
so you can get those Z’s and be refreshed for
the next day.
Article courtesy of Blair Heitmann,
written for LinkedIn (https://blog.linkedin.
com/2020/march/13/six-tips-for-workingremotely)

COVID-19 Energy Saving Recommendations for Businesses and Services
Many businesses and services have
buildings that are either closed to the public
or have limited staff due to COVID-19.
During this time, it is important to reduce
non-essential energy use and associated
energy costs.
Here are recommendations from PG&E
and Southern California Gas Company to
limit the use and expense of energy until
normalcy returns.
1. In buildings that are closed to the public
and are unstaffed:
• Set boilers and water heaters to the
lowest setting.
• Turn off HVAC systems.
• Clean and unplug refrigerators and
other appliances.
• Turn off computers and office
equipment.
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•
•
•

Make sure lighting and equipment
that are set by timers are appropriately
adjusted.
Verify that windows and vents are
closed.
Set the landscaping and the
watering
to
lowest
levels.

2. In buildings that remain open with a
small, essential staff:
• Turn off appliances and computer
equipment in areas that are not in
use.
• Where possible, consolidate staff and
building use to one floor or one area.
• Limit the use of offices, lighting and
restrooms to the consolidated areas.
• Where possible, limit staff and
building access to limited hours.

By incorporating these recommended
steps, energy use and associated energy
costs will be reduced for businesses and
services until normalcy returns.
Please also refer to these links provided
by PG&E and Southern California Gas for
additional information:
• PG&E - https://www.pge.com/
e n _ U S /a b o u t- p g e /c o m p a n yinformation/protective-protocols/
covid19.page
• Southern California Gas- https://
www.socalgas.com/coronavirus
For additional Energy Watch Partnership
information, contact:
• Glenn Morris: glenn@santamaria.
com (805) 925-2403 x 825
• Or Dave Cross: dave@santamaria.
com (805) 680-5016

Chamber Membership Corner
Renewing Members: March 2020
The Santa Maria Valley Chamber of Commerce is excited to recognize these partners who
strive each day to create jobs, boost our local economy and build a community of which we
can all be proud. Thank you for your continued membership with the Chamber.
50 years
Country Oaks Care Center

16 years
Community Action Commission

40 years
American Cancer Society
Earth Systems Pacific
WSPA

15 years
Central Coast Jet Center
PathPoint
Southern California Gas Co.

39 years
Santa Maria Ford Lincoln

13 years
Kiwanis Club of Santa Maria Valley
State Farm Insurance - Donna Randolph

30 years
Urban Planning Concepts
29 years
Robert D. Kitto, DDS
25 years
Signs Of Success, Inc.
24 years
Coastal Business Finance
Klondike Pizza
Western Aeromedical Consortium
23 years
Oral & Maxillofacial Surgery
22 years
Hesperian Masonic Lodge #264
Tetra Tech, Inc.
21 years
The Guadalupe-Nipomo Dunes Center
20 years
Friends of the SM Public Library
LaVista Apartments of Santa Maria
Wilshire Home Health
19 years
California Strawberry Commission
18 years
Central Coast Rescue Mission
17 years
Santa Maria Nissan Mazda

12 years
Pacific Coast Smiles
Red Dog Management
10 years
Atlas Copco Mafi-Trench Company LLC
8 years
Edward Jones - Jefferson Ledgerwood
7 years
Santa Maria Town Center
Westside Building Materials - Santa Maria
5 years
cnagy wines
4 years
Naturipe Berry Growers
State of CA-Employment Development
Dept.
2 years
Andre, Morris & Buttery
Chick-Fil-A Enos Ranch
Comcast
Cottage Health
1 year
Arrow Plumbing Drain & Repair Services
SEEAG (Students for ECO-Education &
Agriculture)
Sol Wave Water

New Members: March 15- April 15, 2020
The Santa Maria Valley Chamber of Commerce is proud to welcome these new members
joining the Chamber. We appreciate their vote of confidence in our ability to add value to
their business and to create a strong local economy together.

Chamber Board of Directors:
2019-2020
Executive Committee
Chairman: Jean-Luc Garon, Radisson
Hotel Santa Maria
Chairman-Elect: Edgar Gascon, Hacienda
Realty
Vice Chairman: Janet Silveria, Community
Bank of Santa Maria
Vice Chairman: Laurie Tamura, Urban
Planning Concepts
Past Chairman: Ray Arensdorf, Arensdorf
Chiropractic
Board Members
Mark Allen, Marian Regional Medical Center
Ron Cossa, Tolman & Wiker Insurance
Danny Deveraux, CalPortland
Donna Farrell, Santa Maria Town Center
Doug Janzen, The Guadalupe-Nipomo
Dunes Center
Emily Kitts, Naughty Oak Brewing
Company
David LeRoy, Toyota of Santa Maria
Butch Lopez, V Lopez Jr. & Sons General
Engineering Contractors
Era Polly, Era Polly Real Estate
Rick Rust, Aera Energy
Michelle Shipman, Searchlight Properties
Kevin Walthers, Allan Hancock College
Tim Williams, Digital West
Tim Woodbury, Woody’s Butcher Block

The Santa Maria Valley Chamber of
Commerce is a catalyst for business growth,
a convener of leaders and influencers, and a
champion for a stronger Santa Maria Valley.
Learn more about the Chamber by visiting
www.santamaria.com.

Hobby Lobby
1411 S. Bradley Road, Santa Maria
(805) 346-2176
www.hobbylobby.com
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Stay Connected with the Santa
Maria Valley Chamber
Visit: 614 S. Broadway, Santa Maria
Call: (805) 925-2403
Email: info@santamaria.com

614 S. Broadway
Santa Maria, CA 93454

Website: santamaria.com
Facebook: facebook.com/SMVCC
Twitter: twitter.com/SMVCC
Instagram: santamariachamberofcommerce
Email List: bit.ly/SMVCCMailingList
Text Message Alerts: Text "CHAMBER" to
33222
Chamber Connection is the official
monthly publication of the Santa Maria
Valley Chamber of Commerce. For
questions about this publication or to be
added to our monthly mailing distribution
list, email molly@santamaria.com.

Stay Connected, While Apart: Share with us on Social Media!
During these times of social distancing, we know it's more
important than ever to show support for our local buisness
community. Whether you are a business owner, employee
or local community member, we encourage you to share
with us how you're supporting local business though our
#SMVOpenForBusiness campaign.
Follow us on Instagram and Facebook, and tag your posts
#SMVOpenForBusiness, so we can help encourage others to
continue to support our local business community!
We have a variety of different hashtag campaigns we focus
on each day to highlight different industries in our community,
highlighted in the photo to the left. We encourage you to
participate with us and get inpsired by others to coninue to
shop local, dine local, and support local!
For a directory of local businesses who remain open during
COVID-19, visit www.santamaria.com.

Santa Maria Valley Chamber of Commerce & Visitors Bureau
614 S. Broadway, Santa Maria | (805) 925-2403 | santamaria.com | info@santamaria.com
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