MAYFIELD CHAMBER NEWS
Mayfield Area Chamber of Commerce
Serving the communities of: Mayfield Heights, Gates Mills, Mayfield Village and Highland Heights

NOVEMBER - 2013
MONTHLY CHAMBER PROGRAM:

Hillcrest Hospital Update
Join us for the MACC November meeting hosted by Hillcrest Hospital. Meet the new President, Brian Harte MD, as
he shares information about new services being offered as well as updates on construction projects & upcoming plans
for 2014. Hear about the work being done with our First Responders from Karen Shelby R.N., EMS Coordinator as
we work together to provide quality care for our community. Complimentary Healthy Heart screenings (non-fasting
blood sugar, blood pressure & total cholesterol) will be provided from 11:30am-12:00pm prior to lunch.
Where:			
			
Date:			
Time:			
Cost:			
Sponsor:		

Hillcrest Hospital (Ross Auditoriums)
Lower Level of the Atrium
Thursday, November 14th, 2013
11:30am – 1:00pm
$20.00 per person
Hillcrest Hospital

Free parking in hospital garage.
RSVP your attendance for this luncheon/program by Monday, November 11th to the chamber voicemail: 216-5564598 or to Jim Spring at: jasspring@aol.com or make a charge payment at the sign-in table with your VISA, Master
Card, or Discover Card.
Reminder: “NO SHOWS” will be billed unless cancellations are made 24 hours in advance.

November 28th
Mission Statement: To promote the growth of
businesses in our communities and invest in
programs that support our community development.

Mayfield Area Chamber of Commerce
1284 SOM Center Road #308 • Mayfield Hts., Ohio 44124
216-556-4598 • www.mayfieldareachamber.org

New Members
Welcome New Members (October 2013)
(Please cut out and insert into your
member roster for future use)

Primus Capital Partners Inc.
Dominic Offredo
5900 Landerbrook Drive, Suite 200
Mayfield Heights, OH 44124
Financial Services (Private Equity)
440-684-7318
Fax: 440-684-7342
E-Mail: doffredo@primuscapital.
com
Website: www.primuscapital.com
Hands on Rehabilitation, Inc.
Jody Heyman
781 Beta Drive, Suite C
Mayfield Village, OH 44143
Occupational Therapy
440-460-0344
Fax: 440-460-1767
E-Mail: jheyman28@aol.com
Two Bucks Mayfield LLC
Kas Firdman
1637 Golden Gate Plaza
Mayfield Heights, OH 44124
Bar/Restaurant (Quality affordable
prices)
440-683-1126
E-Mail: info@twobucks.us
Website: www.twobucks.us

ROSTER CHANGES
Change of e-mail address for Jim
Feder listed with OnCall Global
Marketing, LLC to:
jimf@oncallglobal.com
Contact name change for neo-pet,
LLC: Now Carla Miraldi with
e-mail: cmiraldi@neo-pet.com

From the
Executive
Director
Jim Spring

As a current member of the Mayfield Area Chamber it is your duty to vote
for the six members who are up for election to serve a two year term. Please
review the candidates profile on the back of the ballot that was sent to you. As
the ballot indicates, you should vote for up to six candidates from the seven
presented. The board members give considerable time from their personal
lives to meet on a regular basis to lead our chamber. If they are willing to
be your representative on this board, you should take time enough to vote.
As noted on the ballot there is only one ballot per company. Ballots must be
returned no later than November 22 to be counted.

Hanukkah Begins November 27th
Thanks to our Host: Holiday Inn-Mayfield…Our
October luncheon sponsor: School of Rock…
and our speaker, Matt O’Brien, Senior Director
of Corporate Partnership Development for
the Cleveland Cavaliers.
A terrific lunch was provided by the chef and great servers at Holiday Inn
– Mayfield. And to let you all know that Alfredo’s at the Inn took 1st place
once again at A Taste of Hillcrest sponsored by the Rotary Club of HillcrestSunrise, “CONGRATULATIONS”.
Thanks to our October sponsor “School of Rock” which is the nation’s
premier performance-based rock music program. They accept students from
ages 7-18, beginners to advanced.
Look for an exciting year ahead for our Cleveland Cavaliers…”GO CAVS”.
Matt O’Brien answered many of our attendees questions…thanks Matt.

President’s
Message
John Swartz,
Hamilton Insurance
Partners

Many businesses seem similar on the outside, but the thing that makes them unique is their story. Here are three approaches you
can take to tell your story. By Gini Dietrich, 10/29/13
Recently in the Harvard Business Review, Leslie Dach, former chief of corporate communications at Walmart, tells the story of how the
mega-corporation began to change the way it does business and how the switch in communications affected its reputation.
“For Walmart, the turning point was Hurricane Katrina,” Dach writes. “When the storm hit, we mobilized to provide meals, emergency
supplies, and cash. No internal debate was needed—those were obvious right things to do. But the experience opened our eyes to the
broader opportunity to make a difference. Two months later, then-CEO Lee Scott gave a landmark speech in which he asked, ‘What would
it take for Walmart to be at our best all the time? What if we used our size and resources to make this country and this earth an even better
place for all of us? And what if we could do that and build a stronger business at the same time?’”
Dach’s role, then, became to find the places where the organization could be better—inside the company, within the community and
around the globe—and how to create a culture that would allow the company to achieve its larger vision. In essence, the company
changed its story. And then it got the word out that it had changed. While Walmart still has a lot of critics, you can’t ignore the great work
the company is now doing with sustainability, women’s economic power and healthier food choices. The conversation has become about
a larger vision, and everything it does takes that message into account.
All businesses have an opportunity to tell their stories. You may have a commodity product, a “me too” service or an old brand, but what
no one else has are your people, your culture, your vision or your mission. No one has your story. The Web is full of advice about content
marketing, storytelling and competing in an information-overloaded society. If you’re so inclined, you can easily open the proverbial fire
hydrant of suggestions and try to drink from it.
Or you can think about concentrating on the following three ideas, which are much less overwhelming:
1. Tell employee stories. When Tony Hsieh and Zappos became household names a few years ago, many consumers were obsessed
with the culture at the shoe retailer. That’s because the company had mastered the art of letting its employees talk about the hobbies
and interests they had outside of work, personalizing them for their customers and creating a connection. The world took note, and
organizations such as REI, the Mayo Clinic and T-Mobile all followed suit. The fact is, people buy from people, and your employees are
the best brand ambassadors for your company because they know it better than anyone. By telling your employees’ stories, you create a
level of connection and trust with customers that’s difficult to break.
2. Tell customer stories. A close second to employee stories, customer stories create an opportunity for you to tell your company’s story
through the experience of those who buy from you. MailChimp does this incredibly well. The company writes case studies or gets its
customers on video, talking about their businesses and how they use MailChimp to create lead generation. Every company has customers
(or donors or stakeholders) who use its products or services. Ask them how they use what you sell in their own companies, then spread
the word.
3. Open your outbox. This tidbit comes from Andy Crestodina, co-founder of Orbit Media Studios, a Web design firm in Chicago.
Crestodina believes that every single one of us has stories to tell if we would just open our outboxes. When was the last time you emailed
a customer? What questions did they ask? How did you answer them? Those emails, while one-on-one, are part of your organization’s
larger story. Go through them, and find the content you’ve already created—in the form of an email—to tell the story only you can tell.
If you start with just one of these ideas, you can drink from a water fountain instead of the fire hydrant.
Gini Dietrich is the founder and CEO of Arment Dietrich, a Chicago-based integrated marketing communications firm. She is the lead
blogger at PR and marketing blog, Spin Sucks, co-author of Marketing In the Round, and co-host of Inside PR, a weekly podcast about
communications and social media. Her second book, Spin Sucks, is due out in November 2013.
Accessed October 29, 2013 at: https://www.openforum.com/articles/3-ways-to-tell-people-what-your-business-is-all-about/?extlink=ofsyndication-sb-p

Sepetmber Luncheon - Cleveland Cavaliers

Shelly Norehad & Kris Monroe
School of Rock

Matt O’Brien - Cleveland Cavaliers

Mary Jo Vleck and John Kupinski present
$1000.00 to Kristine DiFore - Flashes of Hope

Election Day
November 5th

Veterans Day
November 11th

NOACC Annual
Bright Star Awards
On Wednesday, October 30th,
NOACC (Northern Ohio Area
Chambers of Commerce) had
their Annual Bright Star Awards
and Dinner for 2013, held in the
Legends Club at the First Energy
Stadium (home of the Cleveland
Browns). Our own MACC selected,
Patti Bednar from Dollar Bank in
Mayfield Heights. This annual event
gives local chambers a chance “to
shine a spotlight on the people who
help make their chamber successful,
who bring unique talents, insight and
their attitude to make good things
happen”. Bright Stars go above and
beyond the call of duty to make
their Chamber shine in the eyes of
their community in which they are
located. This festive event was a
way to say “Thank You” to a special
person who says ‘yes’ when asked
to help, or just jump in wherever
needed. Congratulations PATTI !!!!

Panera Bread Opens First Drive Thru in
Cuyahoga County
The new location of Parera Bread – Mayfield is conveniently located at 6036
Mayfield Rd, near the intersection of Lander Road. Their grand opening was
October 1st and our chamber helped with their ribbon cutting the morning
of October 8th. Panera Bread kicked off their Go Pink campaign. The 40
Northeast Ohio Panera Bread bakery-cafes will donate 100% of the proceeds
on October 1st and a portion of the proceeds October 2nd – 31st to cancer
programs at Cleveland Clinic.

“Our Town & All Around” Books are For Sale
Please help with our annual fundraiser which is once again the sales of “Our Town & All Around” dining/entertainment/
plus much more books. A portion of every book sold will come back to MACC for our charities.
The cost of each book is $28.00 (cash, charge, or checks made out to “MACC”.)
These books make great gifts for family, friends and business associates. Pick up several for your office. Call Jim
Spring at 440-449-5099 for delivery or send an e-mail to Jim at: jasspring@aol.com or call chamber voicemail: 216556-4598. Will be available at luncheons.

MEMBER TO MEMBER DISCOUNTS
(As of November 1, 2013)
Aladdin Rents
440-942-4100
10% off any rental order for chamber members. This does not
include any sale items or delivery fee.

Marshall Carpet One & Rug Gallery
Call Steven Glass for 10% off all area rugs.

440-449-4977

BatteriesPlus
440-449-5555
Save 10% on any instock batteries from laptop computer, cell
phone, automotive, backup systems even wheelchairs w/chamber
ID .

Maverick Insurance Group/FARMERS
440-895-5200
A complimentary Auto/Home insurance review and a copy of the
Home Organizer! ($49.95 value) This program will allow/assist you
in building a digital file cabinet of all your important information.
Call: Scott Andrew Mills

Bogart, Cunix & Browning, LLC
216-292-8700
Call Dave Cunix to access your Anthem chamber discount for
group Health insurance.

Mayfield Brainard Collision & Paint
440-442-4772
10% off your insurance deductible on collision repairs.

Marie A. Calabrese,
D.M.D. General Dentistry
$500.00 off Invisalign (clear braces).

440-646-0477

Mayfield City Schools
440-995-7600
10% off ads in Mayfield City School Community Education &
Recreation brochure.

Deacon’s Chrysler-Jeep Inc.
20% off service work for Chrysler & Jeeps.

440-442-0424

Miklus Florist – Free rose with purchase.

Dr. Gen Orthodontics.
440-442-3525
Free initial evaluation including digital imaging and x-rays. $250
discount off our full fees for comprehensive or interceptive phase
I treatment.
FASTSIGNS – Edward Davis
440-461-4445
15% off in-house signage with a minimum purchase of $75.00.
Fioritto Funeral Service
440-442-5900
$100.00 off of our services with full-service pre-paid Funeral
Service, and $50.00 off of our services with a Standard Cremation
Service. Mario A. Fioritto, Jr.
Golden Gate Gardens
440-442-1913
Miriam Goloboff announces that if you refer someone to us who
signs a 12 month lease, you will receive $300.00.

440-442-0777

Minotas Trophies & Awards
440-720-1288
Save 20% on Advertising Specialties (min. qty. 300) Save 15% on
Plaques.
Morgan Stanley Wealth Management – Donna K. Leseman
216-523-3110
Free asset scan, a portfolio analysis tool powered by Morningstar.
Network Payment Systems
440-473-9477
Free equipment replacement program available for credit card/
check imaging terminals, includes free receipt paper & supplies.
Merchant processing agreement required.
NPS Global Systems, Inc.
440-646-9966
Credit Card Merchant Processing *waiver application fee - $125
value *free analysis of current processing set up.

Harry Buffalo in Highland Hts.
440-868-0088
10% off any purchase at the Highland Hts. location.

Oppenheimer & Co., Inc
216-765-5942
Complementary: Retirement Outlook Report. An analysis to help
review retirement roadblocks, resources and needs.

Hamilton Insurance Partners
440-461-8010 Ext. 111
Call John Swartz to get your Chamber Discount on Anthem/Blue
Cross’ Group Health Insurance.

Perrino Furniture & Fine Interiors
440-919-1000
10% discount on all furniture and accessories (does not apply to any
on sale items).

Hillcrest Atrium Pharmacy
440-605-1611
Warren Friedman has free prescription deliver in the Mayfield
Heights area.

Rouhier Advertising Specialties
Free screen charge with purchase.

440-461-9213

School of Rock
10% discount on (1) month tuition.

440-684-7625

Hillcrest Family YMCA – Chris Scheuer
216-382-4300
50% off your initiation fee when you are a new member.
Hilton Garden Inn Mayfield Village
440-646-1777
Frank Mancini. 10% off in the GREAT AMERICAN GRILL
RESTAURANT.
Howard’s Jewelry Center
440-473-5626
Additional 10% discount & Free jewelry inspections and cleaning.
Howard Sonenstein
440-343-0008
3 months No Charge Rent with a 5 year lease in both Office &
Retail space.
Laronge-Wagner Realty – Michael Wagner
10% rebate on commission when sale is made.

440-449-3850

Levin Mattress
440-947-0047
$50.00 off any purchase of $499.00 or more. Chamber members,
Families, and Friends. Offer NOT VALID on selected special
purchases.
Liberty Mutual Insurance – Joe Corradetti
440-785-3157
10% discount on Auto, Home & Renters Insurance.

Schulte & Mahon – Murphy Funeral Home
440-442-0000
$25.00 Gift Card for a funded pre-need funeral contract. Contact:
Mary Murphy.
Security Self Storage, Ltd.
440-684-9393
No administration fee for members – save $15.00.
Sherwin Williams – Golden Gate
20% off list price items and 5% off sale items.

440-449-0910

Skoda Minotti
1 hr free tax or financial services consultation

440-449-6800

Teresa’s Pizza
10% off regular menu price orders.

440-449-7400

Total ID Solutions
Mike Sloe - 15% to 25% off employee ID cards.

440-449-8000

MEMBER TO MEMBER DISCOUNT PROGRAM
There’s still time!
Join the Member to Member Discount Program and your business with us.
Just completely fill out this form and FAX to: Jim Spring – 440-449-5869
Name: _______________________________________________________
Business.______________________________________________________
Address: ______________________________________________________
Phone: _______________________________________________________
E-Mail: ______________________________________________________
Your product/service discount or offer _____________________________
____________________________________________________________
____________________________________________________________
____________________________________________________________
Questions? Please call Jim Spring at the chamber office 216-556-4598.
For changes or new member to member discount additions just complete
and fax this form to Jim Spring at 440-449-5869

UPCOMING EVENTS &
MEMBER NEWS
Save These Dates...
November 14

11:30am

Hillcrest Hospital

Hospital Auditorium A & B

December 12

11:30am

Holiday Party

Landerhaven

Submit your upcoming event or member news! E-mail to: byron@craneenterprises.org.
Copy must be in a word document and any photos must be a separate file. Copy may be edited for content and space restraints.
Please patronize our members. To place an ad, call: (216) 556-4598.

(440) 461-0770

355 Bishop Road
Highland Heights, OH

Commercial Storage

documents • inventory • office
furniture
free monthly pick up available!
DOOR ALARMS • CLIMATE CONTROL

Residential Storage Also Available

2013 Board of Directors
Officers:
President - John Swartz
Hamilton Insurance Partners

440-461-8010

Vice-President - Mary Jo Vleck
Charter One Bank

440-461-1360

Secretary - Patti Bednar
Dollar Bank

440-442-7753

Treasurer - Bruce Bechhold
Walthall, Drake & Wallace, LLP

216-573-2330

Board of Directors:
Byron Crane
Crane Enterprises, LLC
Michael LaMarca
LaMarca’s Master Pizza

440-552-2105
440-449-1516

Donna Leseman
216-523-3110
Morgan Stanley Wealth Management




Marybeth Mack
Hillcrest Hospital

440-312-4784

Shelly Norehad
School of Rock

440-684-7625

Executive Director:
Jim Spring
Creative Visions

440-449-5099
Cell  216-402-4167
Fax  440-449-5869

