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About Small Business Majority
• Small business education and advocacy organization – founded
and run by small business owners. Been in business since 2005.
• National – 6 offices in Washington, D.C., California, Colorado,
Illinois, Maryland and Virginia
• Focus on issues of top importance to small businesses (<100
employees) and the self-employed, including access to capital,
healthcare, retirement, entrepreneurship, taxes and more; work
supported by extensive research
• Our online resource hub located at Venturize.org brings resources
and education to small business owners in key areas of running
and growing a small business.

About Small Business Majority: Our Model

Resources, tools and how to get involved

COVID-19 resource portal
Visit our online resource hub:
smallbusinessmajority.org/covid-19-daily-updates-for-small-businesses
Find state and national daily
resources, links to upcoming
webinars and policy updates
surrounding the COVID-19
outbreak on our website.
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•

Supplemental Nutrition Assistance Program (SNAP) eligibility

•

Healthcare updates: MediCal & Covered California

•

California’s Paid Family Leave program, accessible to workers
affected by COVID-19

•

Funds for employees in high-impact industries across the state

•

Why SBDC?

•

How to apply for unemployment insurance work-sharing programs
(EDD)

•

Additional resources, Q&A

Supplemental Nutrition Assistance Program (SNAP)

What is SNAP?
• SNAP provides nutrition benefits to supplement the food budget of needy
families so they can purchase healthy food and move towards selfsufficiency.
• In California, our SNAP Program is called CalFresh works.
• You can apply to get up to $192 per month per - household member.
• If you’re approved, you’ll receive an EBT card with money for groceries.
• Your EBT card is valid in most stores that sell food and farmer’s markets.
• SNAP increase considered in ”Phase 3”

Supplemental Nutrition Assistance Program (SNAP)

Am I eligible?
• Generally, you may be eligible to CalFresh benefits if you:
o receive CalWORKs or General Relief.
o have limited income or no income.
o have limited property.
o are a U.S. Citizen or a legal resident.
o are able-bodied, do not have children under age 18, and are working 20
hours per week or are in the Workfare program.

• For most households, your monthly gross income (before payroll
deductions) must be at or below 200% Federal Poverty Level
(FPL) for your household size.

Supplemental Nutrition Assistance Program (SNAP)

How to apply
• Online
at www.yourbenefits.laclrs.org or www.getcalfresh.org,
• By telephone if you call the Customer Service Center (CSC)
(866) 613-3777

Supplemental Nutrition Assistance Program (SNAP)

Additional SNAP Benefits, after applying
• Expensify.org is going to temporarily redirect all of its charitable funds to Expensify.org/hunger.
• With its ability to reimburse volunteers directly in real-time, Expensify.org is uniquely positioned
to help families in need immediately. Until today, this fund was focused on paying off kids' "lunch
debts" , but with schools closed around the nation, that isn't the top priority. Instead, we're
devoting everything to a new program: matching SNAP grocery purchases up to $50 per family. It
works like this:
Purchase food as normal with your SNAP card
Download Expensify on iOS or Android, for free
Join the Expensify.org/hunger policy
SmartScan the receipt, which will tell us how much you paid and show that it was paid for with an
Electronic Benefits Transfer (EBT) card
o Submit it to volunteer@expensify.org
o Set up your bank account to receive the funds
o
o
o
o

• So long as Expensify has funds available, Expensify will reimburse up to $50 per family (one time),
the very next day.

Resources for Employees of California Small
Businesses Impacted by COVID-19
•

Supplemental Nutrition Assistance Program (SNAP) eligibility

•

Healthcare updates: MediCal & Covered California

•

California’s Paid Family Leave program, accessible to workers
affected by COVID-19

•

Funds for employees in high-impact industries across the state

•

Why SBDC?

•

How to apply for unemployment insurance work-sharing
programs (EDD)

•

Additional resources, Q&A

Small Business Majority
Governor’s directive on healthcare
• At the governor’s direction, all full-service health insurance
carriers must look to zero the cost for screening for the virus,
including co-pays, deductibles, and coinsurance.
• The directive also states insurers must waive preauthorization when
the care involves COVID-19, permit out-of-network care when
required, and specifically mentions telehealth — or virtual visits with
a health-care provider via video.

Covered California

Special Enrollment Period Extended
• Covered California announced a special
enrollment period through June 30,
2020 to provide Californians without a
plan to enroll
• 41% increase in enrollments during
Open Enrollment period from 2019,
increased help to low and middleincome consumers.
• New state subsidies also contributed to
this extension

Covered California

Updates for 2020 enrollment
• California has the only state affordability
program in the country, helping more
people in the middle class pay for health
coverage.
• The new state program will provide
premium assistance over the next three
years to people with incomes at or below
130% of PFL and for people who make
between 400 and 600% of FPL.
• New individual mandate and penalty will
go into effect in January

Covered California

Updates for 2020 enrollment
• State Individual Mandate & Penalty
o Requires Californians to enroll in minimum
essential coverage, receive an exemption or
pay a penalty.
o Penalty is greater of $695 per adult ($347 per
child) or 2.5% of annual household income

• Franchise Tax Board implements and
collects penalties

FOR MORE INFORMATION VISIT COVEREDCA.COM

California’s Paid Family Leave Program
If an employee is unable to work because
they are caring for an ill or quarantined family
member with COVID-19, you may qualify for
PFL
Governor Newsom’s executive order
yesterday, March 12 removes the 7-day
waiting period for disability insurance
applications for those impacted by COVID-19
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California’s Paid Family Medical Leave
Program
• Established by legislation passed in 2002
• A program that provides up to six weeks (8 weeks beginning
7/1/20) of wage replacement benefits to workers in cases of:
•

Bonding with a new child

•

Taking care of family member (child, spouse, parent or domestic
partner) with serious illness

• Administered by the State Disability
Insurance program
• Applies to all CA employers

How does the PFL program work?
• Paid Family Leave (PFL) is a component of the State Disability
Insurance (SDI) program and workers covered by SDI are also
covered for this beneﬁt.
• Wage replacement benefits under PFL are paid for by employee
contributions to the SDI program. The employee contribution
appears as a withheld tax on the employee’s paycheck.
• No more than six weeks of PFL beneﬁts may be paid within any
12-month period.

What’s the difference between PFL
program and other family leave laws?
CA Paid Family
Leave

Family & Medical
Leave Act

CA Family Rights
Act

Employer size

All employers

50+ employees

20+ employees

Provides job
protection

No

Yes

Yes

Up to 6 weeks

Up to 12 weeks

Up to 12 weeks

Yes

No

No

Length of leave
Provides paid
leave

Additional
requirements

Must file claim
with Employment
Development
Department

Must have worked Must have worked
at least
at least
one year and
one year and
1,250 hours in the 1,250 hours in the
year
year
prior to taking
prior to taking
leave
leave

Employer obligations
• Very few obligations for small employers
• Employers deduct PFL contributions from employees’ wages in the same way
they do now for the State Disability Insurance program.
• Must display notice to employees
• Must provide information on the program to
new hires and again when the employee
notifies the employer they need to take time
off from work to care for a seriously ill family
member or to bond with a new child.

Benefits to small business
• PFL program is funded entirely through worker contributions to the
State Disability Insurance program.
• Since employers do not have to pay a worker’s salary while on leave,
many small businesses that cannot afford to offer paid leave to their
employees can offer the benefit through the PFL program.
• This helps small businesses compete
for the best employees, and gives
employers peace of mind that they
are doing what’s best for their
workers.

Employee eligibility requirements
• An employee may ﬁle a claim for PFL beneﬁts through the Employment Development
Department (edd.ca.gov)
• A medical certiﬁcate is required when a PFL claim is ﬁled to provide care for a seriously
ill family member.
• All private sector employees contribute wages towards the PFL program. A small
percentage of wages are deducted from the employee’s paycheck and deposited into
the SDI fund.
• An employee’s weekly benefit amount is approximately between 60% to 70% of their
earnings up to the maximum weekly benefit amount.

How does the law work?
• Since July 1, 2015, employees in
California who work 30 or more days
within a year from the beginning of
employment are entitled to paid sick
leave.
• Employees, including part-time and
temporary employees, will earn at least
one hour of paid leave for every 30
hours worked.
• Paid at employees’ current rate of pay.

How does the law work?
• Unused, accrued paid sick leave must be carried over to the following
year and may be capped at 48 hours, based on employer policy.
• For small employers already offering paid sick days as part of a paid time
off (PTO) policy:
• Employers may offer more time and usage provided in paid sick leave
provision but not less.
• PTO policy must be in writing.
• PTO plans will be found compliant if they provide the same amount of
leave as outlined in the paid sick leave provision.

How does the law work?
• Employers are not required to pay out
accrued, unused paid sick days at the
time of termination, resignation or
retirement.
• If an employee is re-hired within one
year, previously accrued and unused
paid sick days shall be reinstated.
• If employer already has a PTO plan that
offers paid sick days, a final payout of
PTO is due at separation.

Using paid sick days
• An employee may use accrued paid sick days beginning on the
90th day of employment.
• An employee may request paid sick days in writing or verbally.
An employee cannot be required to find a replacement as a
condition for using paid sick days.
• An employee can take paid leave for employee’s own or a family
member for the diagnosis, care or treatment of an existing
health condition or preventive care or for specified purposes for
an employee who is a victim of domestic violence, sexual assault
or stalking.

Resources for Paid Family Leave & Paid Sick Day
Law in California
• Small Business Majority FAQ on California’s paid family leave
program: smallbusinessmajority.org/small-businessresources/workforce/california-family-leave-program.php
• For more information on the state’s paid sick days
requirements: dir.ca.gov/DLSE/ab1522.html
• For more information on PFL: edd.ca.gov
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High-Impact Industries in CA

Charitable Funds Available
• RWCF’s Restaurant Workers COVID-19 Crisis Relief Fund
• The One Fair Wage Campaign has started a relief fund for restaurant and gig
workers affected by the crisis in states where it has active campaigns (CA,
CO, DC, FL, IL, MD, MA, MI, NJ, NY, PA)
• USBG COVID-19 Relief Grants
• Restaurant Opportunities Centers United Crisis Relief Fund
• National Restaurant Association Educational Foundation is establishing a
fund for workers, with a link coming soon.
• Check out EATER’s CONTINUOUSLY UPDATED LIST of worker-specific and
geographically targeted relief funds.
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Why Small Business Development Center (SBDC)

Questions to Ask an Advisor
Program

Why

What

Disability
Insurance

If you're unable to work due to
Short-term benefit payments to eligible workers Approximately 60-70 percent of wages
medical quarantine or illness related who have a full or partial loss of wages due to a (depending on income); ranges from $50to COVID-19 (certified by a medical non-work-related illness, injury, or pregnancy. $1,300 a week for up to 52 weeks.
professional)

Learn more about
your eligibility for
Disability Insurance

File a Disability
Insurance claim

Paid Family
Leave

If you're unable to work because you
are caring for an ill or quarantined
family member with COVID-19
(certified by a medical professional)

Learn more about
your eligibility for
Paid Family Leave

File a Paid Family
Leave claim

Unemployment
Insurance

If you have lost your job or have had Partial wage replacement benefit payments to
your hours reduced for reasons
workers who lose their job or have their hours
related to COVID-19.
reduced, through no fault of their own.

Paid Sick Leave

If you or a family member are sick or The leave you have accumulated or your
Paid to you at your regular rate of pay or
for preventative care when civil
employer has provided to you under the Paid Sick an average based on the past 90 days.
authorities recommend quarantine Leave law.

Workers'
Compensation

If you are unable to do your usual
job because you were exposed to
and contracted COVID-19 during the
regular course of your work, you
may be eligible for workers’
compensation benefits.

Up to six weeks of benefit payments to eligible
workers who have a full or partial loss of wages
because they need time off work to care for a
seriously ill family member.

Benefits include temporary disability (TD)
payments, which begin when your doctor says
you can't do your usual work for more than three
days or you are hospitalized overnight. You may
be entitled to TD for up to 104 weeks. TD stops
when either you return to work, your doctor
releases you for work, or your doctor says your
illness has improved as much as it's going to.

Benefits

Approximately 60-70 percent of wages
(depending on income); ranges from $50$1,300 a week for up to 6 weeks.

More
How to File
Information

Range from $40-$450 per week for up to 26 Learn more about
weeks.
your eligibility for
Unemployment
Insurance
Learn more about
your eligibility for
Paid Sick Leave

TD generally pays two-thirds of the gross
Learn more about
wages you lose while you are recovering
your eligibility for
from a work-related illness or injury, up to Workers'
maximum weekly amount set by law. In
Compensation
addition, eligible employees are entitled to benefits
medical treatment and additional payments
if a doctor determines you suffered a
permanent disability because of the illness.

labor.ca.gov/coronavirus2019/#chart

File an Unemployment
Insurance claim

If accrued sick leave is
denied, file a Wage
claim
File a Workers'
Compensation claim
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Employment Development Department

Purpose of the Work Sharing Program
§ Sustains economic prosperity in California communities.
• Employees “share” a reduction in hours and wages until business
conditions improve.
• Pays employees a percentage of UI benefits based on percentage of
reduction in workweek.

Employment Development Department

Advantages of the Program
§ Minimizes or eliminates the need for layoffs.
§ Allows you to retain trained employees.
§ Avoids the cost of recruiting, hiring, and training
new employees.
§ Employees do not have to apply for full
unemployment.
§ Any business or industry can apply.

34

Employment Development Department

Work Sharing Employer Plan Eligibility
§ At least 2 employees participating.
§ At least 10% of the workforce or work unit(s)
§ Maintain same level of retirement and health
benefits as prior to the start of the program.

Employment Development Department

Work Sharing Employer Plan Eligibility

Reduction in Work and Wages
Not
Eligible

<10%

Not
Eligible

Eligible for WS

>60
%

Employment Development Department

Calculating Work Sharing Benefit Payment
• Example (assuming $450 Weekly Benefit Amount):
Normal Work
Week
40 hours

$450 x 20% = $90
of Work Sharing
Benefits

Claimant reports
working 32 hours
in Work Sharing
Week

20% reduction of
regular schedule

Weekly Benefit for
claim is $450

Work Sharing
weekly benefit is a
prorated portion
of weekly benefit.

Employment Development Department

Employee Eligibility
The employee must:
• Be regularly employed by an employer whose Work Sharing Plan
Application has been approved by the EDD.
• Be a part of the employer’s permanent, regular workforce and not a
leased, intermittent, temporary, or seasonal employee.
• The employee must have completed a normal work week (with no hour or
wage reductions) prior to participating in Work Sharing.

Work Sharing Resources
• To learn how your company can get started in the Work Sharing
Program:
• Visit EDD’s Work Sharing Program Webpage
https://edd.ca.gov/Unemployment/Work_Sharing_Program.htm

• Work Sharing Employer Requirements and Criteria (DE 8686RQ)
https://edd.ca.gov/pdf_pub_ctr/de8686rq.pdf

• Work Sharing Plan Application (DE 8686)
https://edd.ca.gov/pdf_pub_ctr/de8686.pdf

• Unemployment Insurance, An Alternative to Layoffs: Work Sharing (DE 2329)
http://edd.ca.gov/pdf_pub_ctr/de2329.pdf

• Work Sharing Unemployment Insurance Program Fact Sheet (DE 8714BB)
http://edd.ca.gov/pdf_pub_ctr/de8714bb.pdf
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Questions?
Bianca Blomquist

CA Policy & Engagement
(612) 309-0095 | bblomquist@smallbusinessmajority.org
Small Business Majority
smallbusinessmajority.org
Venturize Access to Capital Resource Portal
venturize.org/access-capital

Connect with us!
Small Business Majority

@SmlBizMajority

smlbizmajority

