REMOTE JOBS
TOP REMOTE / VIRTUAL
JOB OPPORTUNITIES
OF 2018

!"#$%&'(
!"#$%#$&
!"#$%&'(#)%"

4

*%+,-%$./%$(0,10(#%$2,-)#3,405%#0,6%72,)",89:;

5

<=0>?%72,@)2#2,%/,*%+,A%5+B")02,C)#3,405%#0,6%72

6

D>B5+=02,%/,405%#0,6%72,)",A%=%$B&%

8

D>B5+=02,%/,405%#0,6%72,)",#30,EF1F

10

G%C,#%,<)"&,H%'$,IC",405%#0,6%7

14

G%C,#%,D2#B7=)23,B,405%#0,G%50,IJ)(0

16

<KL

18

”

Remote work has been a small
part of the employment landscape
throughout history. Thanks to the internet,
those opportunities are now abundant,
spurring many new companies to successfully
connect ‘solopreneurs’ to work projects.”

2018, Laura Shin, Forbes’ Editor
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+-!*'./0!+'You’ve heard about remote jobs. This has been a hot topic for years now. Many are asking the following questions: Does remote work mean I work from home? What types of remote jobs are out there?
What are the job requirements? What technical equipment do I need to establish a home oﬃce?
What do the wages look like? How are remote workers supervised? What resources are available to
help me ﬁnd the best remote work opportunities?
This Report, prepared by Better City, seeks to answer these questions and increase the awareness of
remote jobs currently available to the U.S. workforce. This Report goes beyond the results of the 2018
Flexjobs Report to provide interested candidates with the information they need to identify the right
remote work opportunity that ﬁts their skill, personality and experience. Examples of real remote jobs
are provided to help candidates get a sense of what opportunities are available. The supplemental
document entitled “Remote Job Resources” contains website links to various companies, search
engines, and digital freelance marketplaces where applicants may learn more about remote jobs and
apply.
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First things ﬁrst, what is a remote job? What is a virtual job? According to Flexjobs, a remote job is
done away from the oﬃce in a remote location. This could be either work done from home, or work
done on the road in the case of a job such as a Regional Salesperson. Jobs that don’t require travel
time are typically known as “work from home” or “virtual” jobs. These and other common relatable
terms are further deﬁned on page 18.
Remote & virtual jobs are becoming increasingly common and sought-after in the global economy.
The evolution and widespread availability of technology has allowed businesses to oﬀer many
services via the internet. Thus, for many jobs, uninterrupted internet connectivity has become the
primary requirement for the employee. This means that these employees typically don’t have to
travel to the oﬃce or engage in face-time with co-workers and/or customers. Remote workers choose
the location of their oﬃce as long as it meets the requirements set forth by the employer. In addition
to the evolution of technology, workforce shortages in some metropolitan areas are pushing
companies to oﬀer remote jobs in order to attract laborers outside their primary labor market. There
is also a growing number of those who prefer to work in the comfort of their home.
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Flexjobs, a career-placing site for those looking for remote/virtual jobs, releases annual reports that summarize the top remote jobs, as well as the top companies and employment sectors with remote work opportunities. The list of companies and sectors oﬀering remote work is growing rapidly as the demand for remote/virtual jobs increases. According to Flexjobs, the top employment sectors oﬀering such jobs in 2018 are:
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Examples of remote job titles in this
sector include: nurse, consultant, case
manager, clinical scientist, medical
claims processor, pharmacy technician,
etc. Some of the top companies include:
UnitedHealth Group, Anthem Inc.,
Humana, PRA Health Sciences,
Broadpath Healthcare Solutions, Parexel,
and Thermo Fisher Scientiﬁc.

Examples of remote job titles in this
sector include: web developer
(backend & full stack), cloud engineer,
technician, network security
consultant, web designer, software
engineer, etc. Some of the top
companies include Dell, Xerox,
Teradata, SAP, and Salesforce.
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Examples of remote job titles in this
sector include: ESL (English as a second
language) teacher, K-12 Gen-Ed teacher,
counselor, language translator,
placement advisors, substitute teacher,
etc. Some of the top companies include:
VIPKID, Kaplan, K12, Connections
Education, and Qkids.

Examples of remote job titles in this
sector include: customer
service/support specialist,
representative (customer care, billing
support, sales), etc. Some of the top
companies include: TTEC, SYKES,
Working Solutions, Convergys,
Conduent, and Liveops.
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Examples of remote job titles in this
sector include: ﬁnancial analyst,
business analyst, data entry analyst, tax
expert - CPA, Account Manager, ﬁnancial
advisor, etc. Some of the top companies
include: JLL, Wells Fargo, JPMorgan
Chase, and Intuit.

Examples of remote job titles in this
sector include: reservations specialist,
travel consultant, marketing specialist,
project manager, etc. Some of the top
companies include Hilton Worldwide,
BCD Travel, and Carlson Wagonlit
Travel.
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The 2018 Flexjobs Report identiﬁed the top 100 companies (in U.S. and CO) that oﬀer ﬂexible jobs (i.e. remote,
part-time, telecommuting, and freelance). These companies were selected based on the number of ﬂexible jobs they
oﬀered in 2017. The lists of the top 100 companies (U.S. and CO), as ranked by Flexjobs, are shown below:
!"#$%&&$'"(#)*+,-$+*$'"1"2)3"$

!"#$%&&$'"(#)*+,-$+*$!.,$/0-0$
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

VIPKID
Appen
Conduent
Rev
Liveops
TTEC
Amazon
SYKES
Dell
Working Solutions
LanguageLine Solutions
Kelly Services
Intuit
UnitedHealth Group
Williams-Sonoma
Convergys
Aetna
Cactus Communications
Kaplan
BroadPath Healthcare
Hilton
Commonwealth of Virginia
Leidos
Robert Half International
K12
Anthem, Inc.
Salesforce
ADP
BCD Travel
Humana
Xerox
Thermo Fisher Scientific
SAP
Connections Education
PRA Health Sciences
Appirio
Sutherland
VocoVision
Vivint Smart Home
CSRA
Sodexo
Wells Fargo
AFIRM
Grand Canyon - University
World Travel Holdings
Nielsen
Toyota
PAREXEL
VMware
CyraCOM

!"#$%&'(()*&+,"-!.%"/

51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94.
95.
96.
97.
98.
99.
100.

Magellan Health
NThrive
First Data
Teradata
Carlson Wagonlit Travel
Fiserv
Haynes & Company
Covance
Cornerstone OnDemand
Enterprise Holdings
Edmentum
A Place for Mom
BELAY
ACTIVE Network
Gartner
Worldpay
Hibu
TEKsystems
The Hartford
ServiceNow
Adobe
Real Staffing
Western Governors Univ.
Alight Solutions
McKeson Corporation
American Express
Direct Interactions
Philips
Crawford & Company
Walden University
WeightNot
JPMorgan Chase
Secureworks
PPD-Pharmaceutical
Houghton Mifflin Harcourt
JLL - Jones Lang LaSalle
State of Washington
EXL
Chamberlain University
Cigna
Univ. System of Maryland
GreatAuPair
CVS Health
Merck
Amgen
Pearson
IT Pros
HD Supply
State of Florida
NCH Corporation
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AFIRM
Catholic Health Initiatives
Innovar Group
TTEC
Colorado Technical Univ.
Naropa Univ.
Vail REsorts
Denver Health
KeyPoint
Goldstone Partners
State of Colorado
Univ. of Denver
Optiv
WSi Healthcare Personnel
Envision Healthcare
AllHealth Network
Denver Public Library
TeamSnap
Arrow Electronics
Arapahoe House
DaVita
City & County of Denver, CO
Regis Univ.
Community College of Aurora
Univ. of Colorado
SDL
Spectranetics
IHS
Salud Family Health Centers
Traemand
Ibotta
Pikes Peak Community College
DISH Network
Creative Alignments
Critigen
Chipotle Mexican Grill
eFolder
Evolve Vacation Network
Flexjobs
Centura Health
Arapahoe County, CO
Aims Community College
Denver Botanic Gardens
Test Company
Remote-Learner
Denver Museum of Nature
Great-West Financial
Starz
Compassion Intl.
Ciber
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Intelligent Demand
Digital First Media
City of Boulder, CO
Jefferson County, CO
Denver Art Museum
Colorado State Univ.
Univ. of Colorado Anshutz
Istonish
Adams County, CO
Envysion
Mothers of Preschoolers
Copper Mountain Resort
Boulder County, CO
City of Aurora, CO
Amerita
Direct Travel
Denver Public Schools
Coalfire Systems
SCL Health
Denovo
Mental Health Ctr. of Denver
PeerSource
Denver Zoo
UCAR
U.S. Olympic Committee
Butterfly Pavilion
Kapost
Douglas County, CO
City of Thornton, CO
Western Union
Air Methods
Developmental Pathways
City of Lakewood, CO
Havenly
SnapEngage
City of Louisville, CO
AxisPoint Health
Denver Post
Firefly Partners
BreadforLife
Alliance of Sust. Colorado
Focus on the Family
Broomfield City & County
Action Center
Healthgrades
Seniors’ Resource Center
TalenTrust
EchoStar
City of Loveland, CO
SAFEbuilt
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Technology now allows people to
connect anytime, anywhere, to anyone in
the world, from almost any device. This is
dramatically changing the way people
work, facilitating 24/7 collaboration with
colleagues who are dispersed across time
zones, countries, and continents.”

- Michael Dell, Chairman & CEO of Dell
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Some ﬂexible jobs include part-time and telecommuting jobs (not 100% home-based), which may not be ideal
for individuals living in rural areas. Thus, this report, prepared by Better City, goes beyond the Flexjobs report
to provide additional information speciﬁcally related to those companies oﬀering remote and/or virtual jobs.
The following table identiﬁes some (not all) Colorado companies that have remote/virtual positions available
(as of 5/15/18), the titles of these positions, and associated work types (independent contractor, part-time,
full-time). The supplemental document entitled “Remote Job Resources” contains the links to individual company pages where applicants may search and apply for remote jobs by company.
("*)%"&+)2-%-)/2&#4#-$#8$"&(as of 5/15/18)
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Team Snap

Mobile Apps
for Sports Teams

Colorado
Technical Univ.

Education

HomeCare.com

Home Senior
Care Services

Inside sales rep, senior care adviser, etc.

Part, Full

Transcom

CS/Technical
Support

Various CS & technical support positions

Part, Full

Denovo

Software/IT

Senior cloud architect, cloud managed sales rep, etc.

Part, Full

Fireﬂy
Partners

Software/IT
Web development

Havenly

Interior Design

Online interior designer

Part

Denver Post

Media/News

Digital sales executive,

Full

Signia
Marketing

Advertising

Data administrator (night position)

Full

Capstone
Logistics

HR Services

Talent acquisition recruiter

Full

Leapout Inc.

HR Services

Email marketing processor, data entry specialist, etc.

TalentTrust

HR Services

Virtual recruiter

Healthgrades

Healthcare

Director of national accounts, systems analyst, etc.

Part, Full

Davita

Healthcare

Recruiter, Sr. instructional designer, telephonic registered
nurse (RN) case manager, etc.

Part, Full

Account executive, CS specialist (full time), sales
development rep, etc.
Virtual adjunct instructor

Full stack WordPress developer, freelance web designer, etc.

ESL = English as a Second Language, CS = Customer Service, VUI = Voice User Interface, HR = Human Resources,
IC = independent contractor, Part = part-time, Full = full time

6)(7&%5+"
Part, Full
Full

IC, Full

Part, Full
Full
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The following are examples of actual listings (as of 5/15/18) for remote or virtual job positions. The companies
oﬀering these jobs may or may not be headquartered in Colorado, but the nature of the job requires a Colorado residency.
Company: Omni Interaction
Nature of Business: Customer service/support
Title: Virtual / at Home Tech Support Rep.
Wage: $11/hr. - no beneﬁts
Schedule: Minimum of 20 hrs./week (MST business hrs.)
Job Duties (not limited to):
Answer inbound tech support customer service calls
Assist customer with technical issues in a timely manner
Build sustainable relationships and trust with customers
Provide answers to clients by identifying problems
Understand products & present them to meet needs
Improve system performance by identifying problems

Job Requirements
Education: High school diploma
Technical: Operating systems & PC Proﬁciency
1 year technical support / customer support experience
Strong active listening skills
Customer orientation and ability to adapt/respond to diﬀerent
types of situations
Excellent verbal & written communication skills
Ability to multi-task, prioritize, and manage time
Problem solving with a quality focus
Quiet & distraction-free home based work environment*
Must be able to attend virtual company training (paid)

Company: Connections Academy / Pearson
Job Requirements
Nature of Business: Virtual K-12 Education
Education: bachelor’s degree or higher
Title: Colorado Special Education Substitute Teacher
Technical: Microsoft OS and MS Oﬃce Programs
Wage: N/A
Certiﬁcation: Valid Special Education Teacher Cert. in CO
Schedule: Full-time Substitute (Mon-Fri, MST business hrs.)
Previous experience and knowledge with special education
Job Duties (not limited to):
case management, IEP paperwork & meetings
Excellent communication skills (oral & written)
Complete all grading, create report cards, conduct all
Customer focused approach
parent conferences in a timely manner
High degree of ﬂexibility
Support instructional program with asynchronous web
Ability to work well in a fast-paced environment
conferencing sessions
Microsoft Oﬃce equipped computer
Communicate with parents, students and other teachers
During time teacher is subbing, must be available Mon. - Fri.
on a regular basis to develop and update Personal
during normal business hours
Learning Plans & schedules, score assessments, etc.
Complete required orientation & training programs
Provide assistance with daily assignments & projects
Attend trainings or meetings at Baltimore oﬃce each year
Communicate regularly with parents, students, &
Ability to work occasional evenings
specialists via use of computer and telephone
Company: VocoVision
Nature of Business: Virtual Speech Language Pathology
Title: Remote Speech Language Pathologist
Wage: N/A
Schedule: Part Time (MST business hours)
Job Duties (not limited to):
Perform evaluations & assessments
Prepare lessons
Instruct mild to moderate students
Monitor students
* = See pg. 16 to learn more about typical home oﬃce requirements

Job Requirements
Certiﬁcation: Certiﬁcates of Clinical Competence for Speech
Language Pathologists (CCC-SLP), Colorado Department of
Education (CDE) Certiﬁcate
Valid State License
Previous experience working in schools
Ability to pass tech screening
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Detailed information regarding remote/virtual positions available (as of 5/15/18) for some of the top U.S.
companies are provided below. These companies are headquartered at various locations around the United
States. The job positions identiﬁed are either available nationwide or speciﬁcally for Colorado residents. Many
of these companies use pipeline listings, which means a single job posting can represent a substantial number
of openings, potentially hiring hundreds or thousands of candidates for a single listing. To apply, use the links
on the supplemental document entitled “Remote Job Resources.”
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VIPKID

ESL Education

ESL virtual teacher*

Part, Full

QKids

ESL Education

ESL virtual teacher

IC

Kaplan

Education &
Training

Insurance instructor, ﬁnance instructor, sales rep, oil & gas
tax accounting instructor, content manager, etc.

Part, Full

Connections
Education

Virtual K-12
Education

K-12 Gen-Ed teaching (various position - full-time & substitute*), counselor, sales rep, academic advisor, etc.

Part, Full

VocoVision

Speech Language
Pathology

Speech language pathologist (SLP), occupational therapist,
K-12 school psychologist, etc.

Part, Full

LanguageLine
Solutions

Language
Interpretation

Verbal translator (various languages), document translator
(various languages)

IC

Conduent

CS, IT Support

CS support rep*, tech support, etc.

?

Liveops

CS

Various CS/rep positions (inbound sales, roadside assistance,
insurance sales, technical support, payroll support, etc.)

IC, Part,

TTEC

CS & Telecommunications

Insurance CS specialist*, VUI designer, banking CS rep, digital
CS solutions leader, telecommunications engineer, etc.

Part, Full

SYKES

CS Solutions

CS (various roles)

Part, Full

Working
Solutions

CS & Sales

Convergys

CS

Appen
Adobe

CS (various roles related to senior living care, event
ticketing, travel/booking, etc.)

6)(7&%5+"

IC

CS (various sales & service positions)*

Part, Full

Technology
Services

Social media evaluator*, translator, web search evaluator,
pronunciation specialist, etc.

Part, Full

Computer
Software

Learning architect, delivery manager, professional services
account executive, sr. manager RMO, etc.

Full

ESL = English as a Second Language, CS = Customer Service, VUI = Voice User Interface, HR = Human Resources,
IC = independent contractor, Part = part-time, Full = full time
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Broadpath
Healthcare
Solutions

Healthcare
Services

Medicaid claims auditor/processor, pharmacy technician, CS
rep, licensed health insurance sales rep, recruiter, medical
review RN, member service rep, etc.

Part, Full

Anthem, Inc.

Healthcare
Provider

Business analyst, clinical review nurse (RN)*, business change
advisor, beneﬁts analyst, health services director, Nurseline
24/7 (RN), medicare consultant, etc.

IC, Part, Full

Parexel

Clinical Research,
Bio-tech

Principal consultant (clinical), Compliance Consultant, Project
Director (Oncology), VP Regulatory Aﬀairs, etc.

IC, Part, Full

Humana

Healthcare
Provider

Thermo Fischer
Scientiﬁc

Sales rep (medicare, home care), CS specialist, pharmacy
technician, pharmacy investigator, etc.

Part, Full

Medical Device
Manufacturer

Senior business analyst, marketing communications specialist,
supply chain manager, master scheduler, scientist, ﬁeld
engineer, sales manager, etc.

Part, Full

PRA Health
Services

Health Sciences

Clinical operations manager/specialist, business analyst,
clinical scientist, etc.

Part, Full

Magellan
Health

Healthcare
Provider

Pharmacy account executive

Full

Hilton

Hospitality

Reservations specialist, CS rep

Part

BCD Travel

Global Travel
Management

Intl. travel consultant, marketing coordinator, director of
operations, bid specialist, account manager, etc.

Part, Full

Salesforce

CRM Software

Manager/director of software, application instructor, full stack
web developer, sales leadership, UI software engineer,
product marketing manager, etc.

Part, Full

AFIRM

Risk Management
Solutions

Kelly Services
(KS)

Global Staﬃng
Services

Intuit

Premium auditor, loss control surveyor, etc.

IC

with KS Corporate - Financial operations specialist
with KS Clients - Sales engineer, technical support rep, etc.

IC, Part, Full

Financial
Services

Tax expert (CPA), account manager 1 ﬁeld sales, bilingual
“spanish” tax expert (CPA), etc.

IC, Part, Full

UnitedHealth
Group

Financial
Services

Tax expert (CPA), account manager 1 ﬁeld sales, bilingual
“spanish” tax expert (CPA), etc.

IC, Part, Full

Nielsen

Performance
Ratings & Insights

Digital project manager, ﬁeld rep, database administrator,
implementation manager, etc.

IC, Part, Full

Amazon

Online Retail
Sales

CS associate, cloud technical account manager, HR (various
roles), sales & advertising (various roles), supply chain
manager, etc.

* Details regarding these speciﬁc positions are provided on pgs. 12 & 13

Part, Full
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The following are examples of actual listings (as of 5/15/18) for remote or virtual job positions. These positions
available for U.S. residents in most states.
Company: Teletech (TTEC)
Nature of Business: Customer service/support
Title: TTEC @ Home Associate
Wage: $11+/hr. (beneﬁts for some positions)
Schedule: 20-30 hrs./week (MST business hrs.)
Job Duties (not limited to):
Answer inbound calls (and emails) from customers
Provide professional asstance to customers of well-known
companies and institutions across the U.S.
Answer quesitons, inquiries, and support about products
and services
Gain industry knowledge (extent varies by position) and
transferable experience
Receive paid training and at-the-ready coaching & support

Job Requirements
Education: High school diploma or GED
Technical: Working knowledge of computers (web, email)
Experience: 6+ months customer service experience
Equipment: Intel or AMD PC (not MAC), 4 GB installed
RAM, 3.3 GM available RAM, 2 threads, 8GB free on
hard drive, 2 free USB ports, 17” monitor or larger
supporting resolution of 1024x768, VoIP Headset that
supports Skype and/or Cisco, USB 2.0
At least 17 years old
Noise free environment, enclosed oﬃce space*
Mandatory (paid) product & client training / cert.
May have to work weekends and/or holidays
Dedicated telephone (landline or cell phone)

Company: VIPKID
Job Requirements
Nature of Business: Virtual ESL Education
Education: Bachelor’s degree required (in any ﬁeld) or
Title: English Teacher
associate’s degree in early childhood education
Wage: $14/hr. to $22/hr. (with bonuses)
Equipment: PC (desktop, laptop, MAC, Surface), system
Schedule: 6-month contract (choose your own daily schedule)
requirements (Windows 7+ OS or MAC OS 10.8x+, intel
Job Duties (not limited to):
core i3 above CPU, at least 4 GB RAM, wired DSL
internet connection - at least 20 Mbps, Adobe Flash
Use the VIPKID curriculum to teach all students (children
downloaded, Google Chrome or Firefox web browser,
in China between the ages 4-12) that book your virtual
camera (HD external or HD integrated on PC), headset
teaching classes (30-minute classes).
with microphone (stable output & input)
Prepare for class by reviewing the materials beforehand
Experience: Any formal or informal teaching experience
Use props and other tools to help students grasp concepts
such as mentoring, tutoring, coaching, etc.
Demonstrate teaching abilities in an interview setting prior
Current resident of US or Canada
to being contracted with VIPKID
Company: Appen
Nature of Business: Technology Services
Title: Social Media Evaluator
Wage: Dependent upon project & schedule
Schedule: Part time (1-4 hrs/day, up to 20 hrs./week)
Job Duties (not limited to):
Evaluate quality and relevance of information in your local
area or country of residence in categories such as news
feeds, advertisements, & search results.
Provide feedback to tech companies regarding your ﬁndings
Be actively engaged in social media platforms such as
Facebook & Instagram.
* = See pg. 16 to learn more about typical home oﬃce requirements

Job Requirements
Technical: Access to computer or smartphone that is less
than 3 years old. High speed internet connection. Basic
level of computer and/or smartphone operations.
Ability to read and write in English
Ability and desire to work from home doing internetbased work within social media platforms
Must be an active user on Facebook and Instagram
Good English spelling skills
Willingness to follow instructions independently
Prior experience as freelancer or work from home
(preferred but not required)
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Company: Conduent
Nature of Business: IT Services
Title: CS Tech Support Rep
Wage: $11+/hr with beneﬁts (health, PTO, & 401K)
Schedule: Full Time (MST business hours)
Job Duties (not limited to):
Support customers & provide solutions to techinical issues
Actively listen and be empathetic while resolving problems
to meet customer needs in a timely manner
Answer questions, inquiries, and support about products
and services
Receive paid training and at-the-ready coaching & support
Stay up-to-date on Conduent products & technology

Company: Anthem, Inc.
Nature of Business: Healthcare Provider
Title: NGS Clinical Review Nurse I (RN)
Wage: N/A (see website and inquire for details)
Schedule: Part-time
Job Duties (not limited to):
Review and make medical determinations as to whether a
claim meets beneﬁts that an Anthem member carries
Company: Connections Academy
Nature of Business: Virtual K-12 Education
Title: Part-Time Evening Math Tutor
Wage: NA (see website and inquire for details)
Schedule: Mon - Fri, 5-20 hrs./week (7 PM to 11 PM EST)
Job Duties (not limited to):
Working out of your home, the virtual Math Tutor will
support students enrolled in grades 6-12 Math courses
The tutor will host one-on-one sessions using Adobe
Connect software and work with students using the Chat
feature of our new platform
Company: Convergys
Nature of Business: CS, sales & tech support
Title: Sales & Service Representative
Wage: $11+/hr (increases with attendance & performence)
Schedule: Full-time with beneﬁts (health, PTO, 401K)
Job Duties (not limited to):
Answer calls on behalf of Convergys clients to provide
support related to billing questions, changes or
cancellation of services, inquiries on the status of an
order, troubleshooting services, etc.

Job Requirements
Education: High school graduate or GED
Technical: Aptitude with conﬁdent familiarity of
smartphones, tablets, OS’s, PC’s and MAC’s. Also
understands concepts of internet navigation, search
engines, downloading music, & other web-based
applications. High speed internet service (10 megabits
download & 3 megabit upload) from reliable provider.
Experience: minimum 6 months experience providing CS
in some capacity (via phone, in person, virtual)
Must be able to attend 5-6 weeks of virtual training
Ability to type 25 WPM while talking to customers
Distraction-free home oﬃce*
18 years of age or older
Job Requirements
Education: AS/BS in nursing; 1 year of clinical experience
with an understanding of clinical experience; or any
combination of education and experience, which would
provide an equivalent background
Current unrestricted RN license required
Ability to comprehend medical policy and criteria to
clearly articulate health information required.
Job Requirements
Education: Bachelor’s degree in any area (but math or
education are preferred)
Experience: Secondary math teaching experience
(preferred but not required), prior experience as a tutor
is a plus, experience with online instruction also a plus
Technical: Microsoft OS and Microfost Oﬃce
Excellent communication skills, both oral & written
Customer focused approach
High degree of ﬂexibility

Job Requirements
Education: High School diploma or GED
Experience: 1 Year of applicable CS or sales experience
Equipment: PC (personal computer) with 17”+ monitor
(capable of 1024 x 768 resolution), ﬂat panel display
recommended, no TV monitors, telephone (land or cell),
approved headset & ﬂash drive
Technical: Computer/internet savvy, comfortable
operating in several applications simultaneously
Enjoys talking & assisting others
Requires 7 days/week availability. Schedules vary
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There are many resources available to aid interested candidates in ﬁnding remote / virtual work opportunities.
Flexjobs and Better City have identiﬁed multiple companies headquartered throughout the U.S. that are
known for oﬀering quality remote job positions. Each of these companies (and others not mentioned in this
Report) have their own employment search engines located on their respective websites. These search
engines aren’t all structured the same. You’ll need to perform custom/advanced searches to ﬁnd the remote
jobs you’re looking for. Here are some helpful tips to keep in mind as you begin your job search:

,2"&+()+"(&2"#('!&%"(*2&0&3-$%"(2&&
Make sure you understand the diﬀerence between the various terms used to describe “ﬂexible” job positions.
Not all ﬂexible jobs are home-based. Some require that you travel periodically to visit clients, or company
headquarters. If you’re looking for a job that allows you to work from home, use the following terms in separate searches: remote, virtual, work from home, home-based. You can either insert these terms into the
search box, or check the applicable ﬁlters to narrow your search to these types of positions. Each search
engine is diﬀerent so it will require that you learn how each engine reﬁnes your search. Once you ﬁnd an interesting position, review the description to make sure it’s a home-based job. For more information regarding
these search terms, see the FAQ’s on pg. 18.
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Many of the remote & virtual jobs noted in this Report are available to U.S. citizens in most states. However,
some jobs may require that you be a resident of a particular state. For example, virtual K-12 Gen-Ed teachers,
although allowed to work from home, may still have to obtain teaching certiﬁcations for the state in which
their students are located. Each position should clearly state the geographic location and other requirements.
You can also apply an additional ﬁlter to narrow the results to those positions available in your state.

&&,2"&#$$&#4#-$#8$"&("2),('"2&&&
Aside from the companies noted in this Report, or the Flexjobs Report, there are other resources available to
help you ﬁnd a remote job. The supplemental document entitled “Remote Job Resources” contains website
links to various companies, search engines, and digital freelance marketplaces where applicants may learn
more about remote jobs and apply. Common employment search engines include: Monster, Indeed,
ZipRecruiter, CareerBuilder, Glassdoor, LinkedIn, and others. Using the terms “remote,” “virtual,” or “work
from home” on these sites should narrow your search to applicable jobs. If you think a job listing is a scam,
look for online reviews to either conﬁrm or deny the validity of the company. If you have a company in mind
that you’d like to work for, give them a call or visit their website to learn about available remote opportunities.

”

Though many of us think primarily of
web developers, graphic designers, and
call center agents when we think of
telecommuting, there’s actually a wide
range of diverse remote jobs available.
What all of this means is that it’s
increasingly feasible to choose a career
that allows you to work entirely remotely.”
- Kelly Services, 2018
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Each remote job typically has requirements regarding the conﬁguration of a home oﬃce and the technology
needed to fulﬁll the job duties. While each company will have diﬀerent requirements, Better City has compiled common characteristics/requirements from various common remote jobs. These requirements include:
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Your home oﬃce should be quiet and free from distraction. In many remote customer-service positions, your
work will be evaluated based on the quality of the service you provide. A quiet, distraction-free environment
will help you receive positive feedback from the clients you help. While many companies don’t speciﬁcally
require that your oﬃce be an enclosed space with a door that closes, this is ideal. The conﬁguration of your
space should allow you to perform light hand activity work at a computer/telephone station. Your position is
typically sedentary (seated) but desks with variable heights are usually permitted.

+"(2)/#$&')*+,%"(&&
The required computer characteristics also varies by company. Here are the common requirements:
Desktop or laptop with a Microsoft Windows
OS (operating system) - (Apple/MAC,
Chromebook, & Android systems are
compatible in some cases)
Computer no older than 5-6 years old

At least 1 GB of RAM (random access memory)
10 GB (minimum) of free hard drive space
Intel or AMD processor
2 unused/open USB ports
Monitor with resolution capable of 1024x768

-/%"(/"%&')//"'%-)/&&
Remote jobs are provided based on the idea that you have an uninterrupted internet connection with high
speed capability. Although the required speed may vary by company, you’ll most likely need a cable (wired) or
DSL ISP (internet service provider) internet connection to ensure there are no interruptions. However, satellite
or wireless ISP’s are permitted in some cases. Your upload rate should be equal to or greater than 1 Mbps
(megabits per second), and your download rate should be equal to or greater than 5 Mbps. You can Google an
“internet speed test” to evaluate the speed of your computer. See individual job listings to learn more about
speciﬁc requirements by position.

)%!"(&"9,-+*"/%&&
For most jobs that require constant customer interaction (i.e. customer service rep), a VoIP (Voice Over Internet Protocol) headset is required. Some employers provide this equipment to new hires.

”

We like to give people the freedom to work
where they want, safe in the knowledge that
they have the drive and expertise to perform
excellently, whether they [are] at their desk or in
their kitchen. Yours truly has never worked out of
an oﬃce, and never will.”
- Richard Branson, Founder of Virgin Airlines
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What’s the diﬀerence between ﬂexible, remote, virtual, home-based, telecommuting and freelance
jobs?
A Flexible job is a broad term that typically refers to a remote, part-time, virtual, telecommuting,
or freelance job. A remote job is done away from the oﬃce in a remote location - either at home
or on the road (i.e. regional salesperson). A telecommuting job is when an employee trades their
commute for a home-based job. However, some remote and telecommuting jobs require that the
employee be located within a speciﬁc state, or that the employee travel to headquarters periodically for meetings or occasional face time. Make sure to read the job description carefully to determine which type of remote or telecommuting job the company is oﬀering.
A virtual job is where the employee typically works 100% from home, or 100% virtually (via computer, over a network). Oftentimes, virtual jobs have “virtual” in the title of the position (i.e. Virtual
Substitute Teacher, Virtual Customer Care Representative, etc.). In most cases, “virtual” jobs are
synonymous with “home-based jobs.” A home-based job is one that you do from your home. However, it is important to double check your job description to understand how the company deﬁnes
this phrase. For the purposes of this Report, “remote jobs” refers to both remote and virtual/home-based jobs.
Freelancers are self-employed and aren’t necessarily committed to a particular employer
long-term. Freelancers typically work from home or in a co-working/shared space.

!:

What is the typical wage for remote/virtual jobs?
Wages vary based on various factors such as: industry type, work type (full-time, part time, independent contractor), requirements (skills, certiﬁcations, education, etc.), etc. However, average
wages are provided for some common remote/virtual positions. For example, the average wage for
customer service/support positions ranges between $11/hr. and $14/hr. (increasing with time and
experience). The average wage for ESL (English as a Second Language) teachers ranges between
$14/hr. and $24/hr.

!:

Are beneﬁts (insurance, 401k, paid-time-oﬀ, etc.) provided to remote/virtual workers?
Beneﬁts are typically provided for most full-time positions. However, beneﬁts aren’t usually provided to part-time or seasonal workers. Details regarding beneﬁts can be found in individual job
descriptions.
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How are my skills and capabilities evaluated in a virtual job environment?
The manner in which employees in virtual job positions are evaluated varies based on the nature
of the work being performed. For example, customer service representatives may be evaluated
based on customer surveys and feedback. They may also be evaluated on other criteria such as
availability, attitude, customer-focused mindset, etc. ESL teachers are evaluated diﬀerently. Since
they are teaching in virtual classrooms, various teaching metrics are used to evaluate their eﬀectiveness (i.e. attitude, use of teaching props, mastery of English, positive correction, speaking in
full sentences, etc.)
Details regarding evaluation metrics are provided by each company oﬀering remote/virtual jobs. In
short, although home-based employees are not at the oﬃce, companies oﬀering remote jobs
establish evaluation criteria that promotes honesty, availability, and quality work ethic. In some
cases, supervisors periodically communicate face-to-face (virtual facetime) with employees.

!:

How many hours/week will I need to work?
The weekly minimum number of hours required varies by the work type and nature of each position. Full-time positions typically require a minimum of 40 hours/week. Part-time positions typically require 15-20 hours/week. Seasonal or IC contracts (independent contractors) have a wide spectrum of required hours. There are both part-time and full-time virtual positions available for most
of the common remote/virtual jobs (customer service/support, teaching, tech support, insurance
claims representatives, sales & service representatives, etc.). Make sure to check the employment
type (full-time, part-time, seasonal) and weekly required number of hours before applying for any
job to make sure it could work with your schedule.

!:

What if some of the companies mentioned in this report don’t currently oﬀer any remote or
virtual jobs?
Some of the companies mentioned in this Report may not currently be oﬀering any remote or
virtual jobs. This does not mean that they have stopped oﬀering such jobs. After identifying the
companies and positions that you’re interested in, check the application websites periodically to
see if new remote or virtual positions have been posted. Also, make sure you are using the right
search terms and ﬁlters/criteria to narrow your search to such positions. See pg. 14 to learn more
about using proper search terms and ﬁlters.
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REMOTE JOB RESOURCES
This document is intended to be a supplement to the 2018 Remote Jobs Report produced by
Better City. Links to employment search engines, freelance marketplaces, and specific companies
offering flexible & remote jobs are provided below.

FREELANCE MARKETPLACES
The following are major web-based freelance marketplaces used to connect freelancers to work
projects around the globe. Freelancers are self-employed and aren’t necessarily committed to a
particular employer long-term. Freelancers typically work from home or in a co-working/shared
space. The nature of the services (in parenthesis below) varies by each individual marketplace.
Interested freelancers can begin offering their services on any of the following by clicking the
link below and following the application process:
1. Fiverr (marketing, graphic design, video production, audio services, etc.)
2. Upwork (web/mobile development, design, writing, customer service, marketing, etc.)
3. 99designs (graphic design)
4. Toptal (web coding, development & design)
5. Gigster (web developers, product managers, designers)
6. Folyo (designers)
7. Zirtual (planning meetings, booking flight tickets, paying expenses, etc.)
8. Creative Market (freelancers create and sell graphics, fonts, themes, photos, etc.)
9. Pond5 (files, video footage, motion graphics, effects, etc.)
10. Clarity (business advice & insights)

EMPLOYMENT SEARCH ENGINES
The following are common employment search engines that candidates may use to search for
new job opportunities. These search engines include location-specific and location-neutral
(remote, virtual, work-from-home) job listings from companies located across the United
States. Advanced/refined search options are available on all of the following sites to help you
narrow your search. If you are looking for home-based (virtual) job opportunities that will allow
you to work 100% from home, use the following terms in your search: “home-based,” “virtual,”
and “remote.” While these terms will help narrow your search, you’ll need to check the details
of individual job descriptions to make sure positions are 100% home-based.
1.
2.
3.
4.

Monster.com
Indeed.com
ZipRecruiter
CareerBuilder

5.
6.
7.
8.

Glassdoor
LinkedIn (requires a membership)
Dice (tech-related jobs)
Simplyhired.com

TOP 100 U.S. COMPANIES OFFERING FLEXIBLE JOBS
Flexjobs is a Colorado-based company specializing in identifying flexible job opportunities.
“Flexible” is a broad term referring to telecommuting, remote, virtual, and freelance jobs.
Flexjobs produces annual reports summarizing the top 100 U.S. companies offering such jobs.
The following are the companies included in the 2018 Report. It’s important to note that not all
flexible jobs are 100% home-based jobs. However, many of the following companies do offer
100% home-based jobs (virtual jobs). For more information on companies offering
remote/virtual jobs, see pgs. 8-13 of the 2018 Remote Jobs Report produced by Better City.
Click the company name to view their respective application/job-search webpage.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

VIPKID
Appen
Conduent
Rev
Liveops
TTEC
Amazon
SYKES
Dell
Working Solutions
LanguageLine Solutions
Kelly Services
Intuit
UnitedHealth Group
Williams-Sonoma
Convergys
Aetna
Cactus Communications
Kaplan
BroadPath Healthcare
Hilton
Commonwealth of Virginia
Leidos
Robert Half International
K12
Anthem, Inc.
Salesforce
ADP
BCD Travel
Humana
Xerox
Thermo Fisher Scientific
SAP
Connections Education
PRA Health Sciences

36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.

Appirio
Sutherland
VocoVision
Vivint Smart Home
CSRA
Sodexo
Wells Fargo
AFIRM
Grand Canyon Univ. – GCU
World Travel Holdings
Nielsen
Toyota
PAREXEL
VMware
CyraCom
Magellan Health
nThrive
First Data
Teradata
Carlson Wagonlit Travel
Fiserv
Haynes & Company
Covance
Cornerstone OnDemand
Enterprise Holdings
Edmentum
A Place for Mom
BELAY
ACTIVE Network
Gartner
Worldpay
Hibu
TEKsystems
The Hartford
ServiceNow

71. Adobe
72. Real Staffing
73. Western Governors Univ.
74. Alight Solutions
75. McKesson Corporation
76. American Express
77. Direct Interactions
78. Philip
79. Crawford & Company
80. Walden University
81. WeightNot
82. JPMorgan Chase
83. Secureworks
84. PPD – Pharmaceutical
85. Houghton Mifflin Harcourt
86. JLL – Jones Lang LaSalle
87. State of Washington
88. EXL
89. Chamberlain University
90. Cigna
91. Univ. System of Maryland
92. GreatAuPair
93. CVS Health
94. Merck
95. Amgen
96. Pearson
97. IT Pro
98. HD Supply
99. State of Florida
100. NCH Corporation

TOP COLORADO COMPANIES OFFERING REMOTE JOBS
Flexjobs has also identified the top 100 companies in Colorado offering flexible jobs. The
following companies have been vetted by Better City as the top companies from this list
offering remote or virtual jobs. Click the company name to view their jobs search engine.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

AFIRM
TTEC
Colorado Technical University
Goldstone Partners
Vail Resorts
KeyPoint
University of Denver
Optiv
Team Snap
Arrow
DaVita
SDL
IHS Markit
Flexjobs
Ibotta
Dish Network
Creative Alignments
Critigen
Evolve Vacation Rental Network
Chipotle Mexican Grill
eFolder
Axis Point Health
Centura Health
Great West
Remote Learner
Ciber
Compassion International
Digital First Media
Colorado State University
Istonish
Envysion
Direct Travel
Coalfire Systems
SCL Health
Denovo
Amerita
Peersource
Kapost
Western Union
Air Methods

41.
42.
43.
44.
45.
46.
47.
48.
49.

Havenly
Snap Engage
Denver Post
Firefly Partners
Healthgrades
Seniors' Resource Center
Echostar
SAFE Built
Talen Trust

