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SMALL-BUSINESS SAVVY: SMALL-BUSINESS
SUCCESS BUILDS ON STORY AND PRODUCT
By Glenn Muske, Rural and Agribusiness Enterprise Development Specialist
NDSU Extension Service
People starting a business obviously want it to be successful.
Achieving success, though, is much easier said than done. When starting, one of
the first tasks facing the business owner is letting people know you exist. Your
story can be one good element to use in this phase.
Stories are engaging. People can relate to stories. Stories help develop the “who”
part of your reputation and your brand. When networking, stories can open doors
and are easy ways to begin a conversation.
So developing your story is an important step on the road to success.
Yet storytelling is only one part of developing a successful business. It gets the
customers in your door for the first time or two, but successful businesses require
more.
Typically, the “more" is developing a base of customers who return over and
over. Rarely has a business succeeded when selling to a customer just one time.
Research finds that returning customers are the ones who generate the greatest
return for the business.
What makes customers return? They return when you provide good products and services. Remember that in the customers’ perception, “good” includes price and your customer service, as well as the product doing what it should.
This does not mean you can drop your marketing program. Consumers have short memories in terms of where they
will go to spend their money. You need to remind them constantly that you are in business. Even customers who have
been with you for decades will move on if you fail to continue marketing to them. The marketing method may change,
but it does need to continue.
Achieving success is hard for small businesses. It requires a solid customer base. Telling your story can get people in
the door, and offering a good product can keep them coming back. Doing these two things will not guarantee your
business survives and thrives, but it certainly gets you on the right path. Without these developing a sustainable business is nearly impossible.
For more help, visit our website, www.ag.ndsu.edu/smallbusiness, and sign up
for the monthly newsletter. More information is available at your local Extension
office, as well as at http://powerofbusiness.net and www.eXtension.org/
entrepreneurship.
The Small Business Administration and its related organizations, such as the
Small Business Development Centers and Service Corps of Retired Executives,
along with many other state agencies, also can be valuable resources.
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APPLEFEST ART SHOW
An exhibit of local artists is
planned for this year’s AppleFest. It will be held at the
Ellendale Opera House Lobby
and Gallery on Saturday, September 12, between the hours
of 11 a.m. to 5 p.m. If you have
something you’d like to share,
please contact Marilyn Burow
at 349-3533, or 349-3178 or
stop in at the Calico Cat for
more information. Also tell

anyone you know who might
like to share their art work. All
mediums are being accepted.
Set up will take place Friday
evening, Sept. 11 after 6 p.m.
and art work may be taken
home after 5 p.m. on Saturday.
This is an OPERA sponsored
event. Hope to see you there!

“Tell anyone you know who might like to share their art work. All mediums are being accepted.”
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COMMUNITY MEETING
FOR O.P.E.R.A., INC.
Tuesday, September 15th is the date for
the next community meeting for the future of the Ellendale Opera House.
Many suggestions and ideas were exchanged at the last meeting and the
group is ready to culminate these and
move forward with a plan for the uses of
the historic building. The public is urged
to attend to help plan for its future.
Jodi Bruns will coordinate again. The
meeting starts at 7 pm in the lobby.
Come and bring a friend!!

Check out the Ellendale Opera House

“JAMMERS’” CONCERT
A Thursday evening ‘Jam Session’ has been happening at the
Opera House since June, and the
players invite you to a “Jammers’
Concert” on Thursday evening,
Sept 10 at 7 p.m. This group,
made up of accordions, guitars,
dolbro and horns, has had fun
‘jammin’, and would like to share
their music with you. A suggested $3.00 donation will be
accepted to cover expenses for
the use of the Lobby. Popcorn
and pop will be available for
$1.00
A ‘sing-a-long’ of some favorite
tunes is planned into the program. Come ‘on down and join
us!
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INSIDE STORY HEADLINE
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KEDISH HOUSE RUMMAGE SALE
Kedish House will be having their annual rummage sale on Friday,
September 18 at 509 1st Avenue North from 9:00 a.m.to 7:00 p.m.
Over the past years, Kedish House has received many collectible
items. These items will be offered for sale during our rummage sale but
will be displayed inside the office. We have many beautiful crystal
items including Fostoria. Some of the other collectibles are McCoy,
Haeger, Royal Haeger, milk glass, Frankoma, Lenox and china cups
and saucers plus many other items. All of the other rummage items
will be in the Kedish House parking lot. Cookies and coffee will be
provided during the sale. Money from the sale of the items will be
used to meet the needs of our families. If you have any questions,
please us at call 701-349-4729.
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Ellendale Area
Chamber of Commerce
P.O. Box 91
Ellendale, ND 58436
Phone: 701-349-4103
Email:
ellendalecoc@drtel.net

We’re on the Web!
ellendalechamber.com

Building A Stronger
Community

The quarterly Lunch and Learn is
scheduled for Tuesday, September
15, 2015, at 12 noon. Don Frye
will be speaking on the exciting
things going on in Ellendale.
There will also be a drawing for
$25 in Ellendale Bucks. Finally,
just come and enjoy Peggy’s
homemade soups and a sandwich
lunch buffet so you can build your
own sandwich; dessert and coffee.
All for the conveniently low, low
price of $5.00.

Join us at the
Fireside Restaurant’s
Woodland room!

