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General Guidelines to Reopen Missouri’s Economy
TESTING

PPE

Rapidly expand testing capacity
and volume in the state, including
testing for those who are currently
contagious and those who have
developed immunity to the virus.

Expanding reserves of personal
protective equipment (PPE) by
opening public and private
supply chains, and continuing to
utilize Missouri businesses in that effort.

Hospitals

Predict

Continuing to monitor and, if
necessary, expanding hospital and
health care system capacity,
including isolation and alternate
care facilities for those that cannot
self-quarantine at home.
As of May 5, 2020

Improving the ability to
predict potential outbreaks
using Missouri’s public health data.

General Guidelines to Reopen Missouri’s Economy
During the initial phase, we can gradually start to reopen economic and
social activity. This will be a deliberate process, and is
flexible to adapt to the situation. Some communities may be able to
reopen at a faster rate, while others may need to continue restrictions to
keep the virus from spreading. During this time, we should limit our
activity and interactions and continue to maintain social distancing and
practice good hygiene to protect our neighbors and ourselves.
The plan to reopen the economy and get Missourians back to work is
based on ensuring a healthy workforce by:
• Flattening the curve and expanding healthcare capacity,
while utilizing federal programs and deploying state resources
• Making decisions based on Missouri-specific data and medical expertise
• Protecting healthcare workers, first responders, and other direct care
workers so that our citizens have access to the care they need
• Looking after our most vulnerable and at-risk populations
• Partnering with community leaders and incorporating flexibility based
on each community’s circumstances
• Slowing and containing the spread of COVID-19
• Implementing a measured approach to mitigate risk of a resurgence.
For more information visit: showmestrong.mo.gov
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Get Prepared - Update Your Policies

As of May 5, 2020

HR Policies (Excerpts from the CDC website)

Review human resources policies to make sure that policies and practices are consistent with
public health recommendations and are consistent with existing state and federal workplace
laws.

Sick Leave

• Ensure that sick leave policies are flexible and consistent with public health guidance and that
employees are aware of and understand these policies.
• Maintain flexible policies that permit employees to stay home to care for a sick family member
or take care of children due to school and childcare closures.
• Additional flexibilities might include giving advances on future sick leave and allowing
employees to donate sick leave to each other.
• Employers that do not currently offer sick leave to some or all of their employees may want to
draft non-punitive “emergency sick leave" policies.
• Employees who have symptoms (i.e., fever, cough, or shortness of breath) should notify their
supervisor and stay home.
• Sick employees should follow CDC-recommended steps. Employees should not return to
work until the criteria to discontinue home isolation are met, in consultation with healthcare
providers and state and local health departments.
• Employers should not require a positive COVID-19 test result or a healthcare provider’s note
for employees who are sick to validate their illness, qualify for sick leave, or to return to work.
• Healthcare provider offices and medical facilities may be extremely busy and not able to
provide such documentation in a timely manner.
• Employees who are well but who have a sick family member at home with COVID-19 should
notify their supervisor and follow CDC recommended precautions.

Physical Distancing Policies

• Discourage workers from using other workers’ phones, desks, offices, cashier stations or other
work tools and equipment, when possible. If necessary, clean and disinfect them before and
after use.
• Physical distancing should be implemented if recommended by state and local health
authorities. Think about what this means for breakrooms, cafeterias, shift meetings, group
tasks, client meetings, etc.
• Review your policies or create new ones for telecommuting from home, flexible workhours,
staggering shifts, meeting requirements, and travel options where applicable.

Planning a Safe Reopening
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A Reopening Plan should be posted in your business and here's the best practices we recommend
to protect your business from liability as well as keeping your customers and employees safe:
• Wearing Face Masks and proper usage. (Recommended, not required) The Governor has mandated

that essential businesses wear face masks during all 3 phases of COVID restrictions when working
with the public until the executive order expires or is rescinded. (We are still seeking clarification onthis for non-essential)
• Taking Employee Body Temps. (Recommended, not required) We recommend Employees take their
before going onto their shift area. A temp of 99°F should be monitored every 1-2 hours, if it goes to 100+, then
they must immediately isolate themselves and watch for symptoms. (CDC considers 100.4°F a fever). Touchless
Infrared Forehead Thermometers are recommended. If you cannot get access to a touchless thermometer, then
any other body thermometers must be carefully sanitized before usage, using approved disinfection products.
• Symptom Monitoring. Ask Employees to report if they feel sick or have any of the following symptoms
(may appear 2-14 days after exposure): Fever, Cough, Shortness of breath or difficulty breathing, Chills/Repeated
shaking with chills, Muscle pain, Headache, Sore throat, New loss of taste or smell.
• Disinfecting Plan. Disinfecting solutions should be at every public interaction area and employee work area
and a plan should be made as to how often areas are cleaned and disinfected, including restrooms, cashier
stations, POS stations, credit card readers, doorknobs, handrails, public areas, employee areas, company
vehicles, offices, workstations, phones, keyboards, phones, staplers, and other work equipment.

Customer Contact Recommendations:

• Sanitize hands after physical interaction with a customer or any monetary exchange.
• Sanitize any areas that a customer has touched at a service counter before interacting
with the next customer.

Disinfecting Solutions:

• To make a bleach solution, mix 5 tablespoons (1/3rd cup) bleach per gallon of water,
OR 4 teaspoons bleach per quart of water
• Alcohol solutions with at least 70% isopropyl alcohol may also be used
• Any commercial disinfecting product labeled to kill coronavirus can be used
• Read labels carefully and research before mixing chemicals.

• Physical Distancing Plan.

• (Recommended) All desks, customer service areas and seating, individual work stations, or
work areas need to be separated by at least six feet.
• (Recommended) Markings have been placed at least six feet apart at customer line areas inside
the store and/or on sidewalks to public entrances. Aisles are marked with 1-way directional notices.
• (Recommended) Order areas are separated from Pick up areas to prevent customers from gathering.
• (Recommended) Implement or maintain physical barriers for high-contact settings

COVIID-19 Health Questionnaire & Waiver
For Businesses that offer personal services to customers that require physical contact
Business:_________________________________________________________________
Client Name: ____________________________________________ Phone: _______________________
Do you have any of the following symptoms?
Fever
Dry Cough
Body Aches
Headaches
Sore Throat
Runny Nose
Tiredness
Shortness of Breath
None of the Above
Have you been in contact with anyone who has a confirmed cased of COVID-19 in the past 14 days?
YES or NO
If you're a healthcare provider and the answer is YES, was this exposure without
proper personal protective equipment (PPE)?
YES or NO or NOT APPLICABLE
Have you been out of the country in the past 14 days?

YES or NO

RELEASE OF LIABILITY WAIVER
State of Missouri
I hereby agree that ________________________________________ has a proper sanitation
and disinfection plan in place and is not responsible for any accidental transmission
of COVID-19 that could occur by being in their business or within close proximity of each other.
I also agree that if I become symptomatic within 14 days of my visit, I will notify the business
immediately.
Signature: _____________________________________________________________
Today's Date: _________________________________
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Employee Temperature Sheet
Please Initial on the day that you took your temperature. Monitor hourly if you are
at 99°F. If you reach 100°F, you should alert your supervisor and immediately go
home and self-isolate yourself, monitoring for symptoms.

Employee

Mon Tue Wed Thu

Fri

Sat Sun

Your Online Checkup - Help Your Customers Do Business With You
Google

Google
Your
Business

Social

Update
Social
Media
Email

Email
Blasts

Email

Call
Customers

Google your business and make sure the sites
listed on your front page results contain your
current information (hours of operation, special
instructions for customers, and so forth). This is
the first page your customers will see when they
Google information about you - make sure it's
correct!
Update your business hours on your "About"
page. Create a post that includes your current
hours of operation, procedures on shopping, and
sanitation process, if applicable, so your
customers know what to expect. Pin this post to
the top of your page so customers see it first.
If you have an email list, use a direct email service
(blind-copy all addresses) to welcome your
customers back, and include any new processes or
procedures they can expect when visiting you. This
is a great time to give your email subscribers an
exclusive, members-only discount or coupon to
bring them back in!
Nothing beats a personal call and talking directly
to your customers and clients. Spend some time
each day to call customers and let them know
that you're back in business!

Your Online Checkup - Other Ideas
Run a social media
contest for a prize to
re-engage customers
with your brand.
Check your social media platform
guidlines for contest rules

Broadcast “Live” on Facebook
during your first week to give
customers a virtual tour around
your business,showcasing any
physical distancing you’ve put in place

Improve Your Online Presence

This is the perfect time to start working on your
online business presence. The ability to do
business online gives you the flexibility to
more easily pivot during a crisis. If you don’t have a
merchant website set up yet, consider working on this
now so you are able to sell your services online.

Here to Help

As you work you way through the reopening
process, let us know what you’re doing to engage
customers so we can share your success with the
community. Tell us what you need. We are here to help you.

Posters / Print-Outs

The next 6 pages are posters you can print off and
display at your entrance, in
your business, or in employee areas.
These are sized for 8.5 x 11 paper.
We have several
printers & graphic
desingers within
the Chamber that
can help you with
any other signs/posters
that you may want
or need!
EMPLOYEE RIGHTS

PAID SICK LEAVE AND EXPANDED FAMILY AND MEDICAL LEAVE
UNDER THE FAMILIES FIRST CORONAVIRUS RESPONSE ACT

7KHFamilies First Coronavirus Response Act (FFCRA or Act) UHTXLUHVFHUWDLQHPSOR\HUVWRSURYLGHWKHLU
HPSOR\HHVZLWKSDLGVLFNOHDYHDQGH[SDQGHGIDPLO\DQGPHGLFDOOHDYHIRUVSHFL¿HGUHDVRQVUHODWHGWR&29,'
7KHVHSURYLVLRQVZLOODSSO\IURP$SULOWKURXJK'HFHPEHU
ʇ

PAID LEAVE ENTITLEMENTS

Generally, employers covered under the Act must provide employees:
8SWRWZRZHHNV KRXUVRUDSDUWWLPHHPSOR\HH¶VWZRZHHNHTXLYDOHQW RISDLGVLFNOHDYHEDVHGRQWKHKLJKHURI
WKHLUUHJXODUUDWHRISD\RUWKHDSSOLFDEOHVWDWHRU)HGHUDOPLQLPXPZDJHSDLGDW
• IRUTXDOLI\LQJUHDVRQVEHORZXSWRGDLO\DQGWRWDO
• ð»IRUTXDOLI\LQJUHDVRQVDQGEHORZXSWRGDLO\DQGWRWDODQG
•8SWRZHHNVPRUHRISDLGVLFNOHDYHDQGH[SDQGHGIDPLO\DQGPHGLFDOOHDYHSDLGDWð»IRUTXDOLI\LQJ
UHDVRQEHORZIRUXSWRGDLO\DQGWRWDO
$SDUWWLPHHPSOR\HHLVHOLJLEOHIRUOHDYHIRUWKHQXPEHURIKRXUVWKDWWKHHPSOR\HHLVQRUPDOO\VFKHGXOHGWRZRUN
RYHUWKDWSHULRG
ʇ

ELIGIBLE EMPLOYEES

,QJHQHUDOHPSOR\HHVRISULYDWHVHFWRUHPSOR\HUVZLWKIHZHUWKDQHPSOR\HHVDQGFHUWDLQSXEOLFVHFWRU
HPSOR\HUVDUHHOLJLEOHIRUXSWRWZRZHHNVRIIXOO\RUSDUWLDOO\SDLGVLFNOHDYHIRU&29,'UHODWHGUHDVRQV VHHEHORZ 
Employees who have been employed for at least 30 daysSULRUWRWKHLUOHDYHUHTXHVWPD\EHHOLJLEOHIRUXSWRDQ
DGGLWLRQDOZHHNVRISDUWLDOO\SDLGH[SDQGHGIDPLO\DQGPHGLFDOOHDYHIRUUHDVRQEHORZ
ʇ

QUALIFYING REASONS FOR LEAVE RELATED TO COVID-19

$QHPSOR\HHLVHQWLWOHGWRWDNHOHDYHUHODWHGWR&29,'LIWKHHPSOR\HHLVXQDEOHWRZRUNLQFOXGLQJXQDEOHWR
teleworkEHFDXVHWKHHPSOR\HH
1. LVVXEMHFWWRD)HGHUDO6WDWHRUORFDOTXDUDQWLQHRU
LVRODWLRQRUGHUUHODWHGWR&29,'
2. KDVEHHQDGYLVHGE\DKHDOWKFDUHSURYLGHUWR
VHOITXDUDQWLQHUHODWHGWR&29,'
3. LVH[SHULHQFLQJ&29,'V\PSWRPVDQGLVVHHNLQJ
DPHGLFDOGLDJQRVLV

5. LVFDULQJIRUKLVRUKHUFKLOGZKRVHVFKRRORU
SODFHRIFDUHLVFORVHG RUFKLOGFDUHSURYLGHULV
XQDYDLODEOH GXHWR&29,'UHODWHGUHDVRQVRU
6. LVH[SHULHQFLQJDQ\RWKHUVXEVWDQWLDOO\VLPLODU
FRQGLWLRQVSHFL¿HGE\WKH86'HSDUWPHQWRI
+HDOWKDQG+XPDQ6HUYLFHV

4. LVFDULQJIRUDQLQGLYLGXDOVXEMHFWWRDQRUGHUGHVFULEHG
LQ  RUVHOITXDUDQWLQHDVGHVFULEHGLQ  
ʇ

ENFORCEMENT

7KH86'HSDUWPHQWRI/DERU¶V:DJHDQG+RXU'LYLVLRQ :+' KDVWKHDXWKRULW\WRLQYHVWLJDWHDQGHQIRUFHFRPSOLDQFH
ZLWKWKH))&5$(PSOR\HUVPD\QRWGLVFKDUJHGLVFLSOLQHRURWKHUZLVHGLVFULPLQDWHDJDLQVWDQ\HPSOR\HHZKR
ODZIXOO\WDNHVSDLGVLFNOHDYHRUH[SDQGHGIDPLO\DQGPHGLFDOOHDYHXQGHUWKH))&5$¿OHVDFRPSODLQWRULQVWLWXWHVD
SURFHHGLQJXQGHURUUHODWHGWRWKLV$FW(PSOR\HUVLQYLRODWLRQRIWKHSURYLVLRQVRIWKH))&5$ZLOOEHVXEMHFWWRSHQDOWLHV
DQGHQIRUFHPHQWE\:+'
WAGE AND HOUR DIVISION
UNITED STATES DEPARTMENT OF LABOR

For additional information
RUWR¿OHDFRPSODLQW

1-866-487-9243
77<
dol.gov/agencies/whd
WH1422 REV 03/20

Department of Labor Issues
FFCRA Workplace Poster
(see next page for poster)

The U.S. Department of Labor's Wage and Hour Division ("WHD") has issued a poster related to the
Paid Sick Leave and Expanded Family and Medical Leave under the Families First Coronavirus Response
Act ("FFCRA").
The poster is on the next page or may be found at:
www.dol.gov/sites/dolgov/files/WHD/posters/FFCRA_Poster_WH1422_Non-Federal.pdf
Please note that WHD has also released a similar poster for distribution to the federal workforce.
The correct poster for non-federal employers (which includes federal contractors and subcontractors)
simply reads "Employee Rights" on the top line while the corresponding poster reads
"Federal Employee Rights."
The posters are accompanied by a FAQ section:
https://www.dol.gov/agencies/whd/pandemic/ffcra-poster-questions
Employers are required to post the poster in "conspicuous places" in the workplace that employees
frequent. This may be accomplished by posting them where other required postings are placed such as
bulletin boards and breakrooms. Employers are not required to place them at all worksites as long as they
are posted in locations that all employees report to at some point, such as a common lunchroom.
Employers may not, however, place posters in binders if wall space is unavailable. Stated otherwise,
the poster must be on a wall in the facility where it will be seen by all employees.
For companies with employees working remotely, the posting requirement may be satisfied by sending it
directly to employees via e-mail or a direct mailing, or by publishing it on an employee information
internal or external website.
To ensure that you are meeting all of your posting requirements, employers should download the poster
and post copies of it where similar posters are placed (note: these do not replace traditional
FMLA postings). Additionally, copies of the posters should be emailed to any employees who are
authorized to work remotely, even if they are not actually doing so. A best practice would be to both
post the poster in your physical locations and email it to all employees regardless of telework status.
Posters should be distributed no later than the April 1, 2020, effective date.
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WH1422 REV 03/20

Show Me Strong Recovery Plan: Phase I
Guidelines and Frequently Asked Questions
Missouri’s economic recovery plan will focus on the diversity of Missouri – its people, businesses,
communities, and infrastructure, among others. A strategic “re-opening” of Missouri’s economy will not
be successful without proactive steps taken to mitigate risk of COVID-19 resurgence by our state’s
businesses, communities, and citizens.
While the U.S. Department of Homeland Security, Cybersecurity & Infrastructure Security Agency (CISA)
has issued guidance on what the federal government considers “essential businesses,” Governor Parson
believes that ALL of Missouri’s businesses and employers are vital to our state’s economy and individual
well-being.

General Guidelines to Reopen Missouri’s Economy
During Phase I, we can gradually start to reopen economic and social activity. This will be a deliberate
process, and is flexible to adapt to the situation. Some communities may be able to reopen at a faster rate,
while others may need to continue restrictions to keep the virus from spreading. During Phase I, we should
limit our activity and interactions and continue to maintain social distancing and practice good hygiene to
protect our neighbors and ourselves.
The plan to reopen the economy & get back to work is based on ensuring a healthy workforce by:
• Flattening the curve and expanding healthcare capacity, while utilizing federal programs and
deploying state resources;
• Making decisions based on Missouri-specific data and medical expertise;
• Protecting healthcare workers, first responders, and other direct care workers so that our citizens
have access to the care they need;
• Looking after our most vulnerable and at-risk populations;
• Partnering with community leaders and incorporating flexibility based on each community’s
circumstances;
• Slowing and containing the spread of COVID-19; and
• Implementing a measured approach to mitigate risk of a resurgence.

As of May 5, 2020

The ability to reopen Missouri’s economy rests on both our healthcare system and our healthcare suppliers.
Together, we will accomplish the following goals:
• Rapidly expand testing capacity and volume in the state, including testing for those who are currently
contagious and those who have developed immunity to the virus;
• Expanding reserves of personal protective equipment (PPE) by opening public and private supply
chains, and continuing to utilize Missouri businesses in that effort;
• Continuing to monitor and, if necessary, expanding hospital and health care system capacity, including
isolation and alternate care facilities for those that cannot self-quarantine at home; and
• Improving the ability to predict potential outbreaks using Missouri’s public health data.

General Guidelines for Missourians
• Citizens who feel sick should stay home!
• Continue to practice good hygiene, including:
- Washing hands with soap and water, or using hand sanitizer, especially after touching frequently \
used items or surfaces;
- Avoiding touching your face;
- Sneezing or coughing into a tissue, or the inside of your elbow; and
- Disinfecting frequently used items and surfaces as much as possible.
• Avoid socializing in groups that do not readily allow for appropriate physical distancing
(receptions, trade shows, etc.). When in public (parks, outdoor recreation spaces, shopping malls, etc.),
individuals should maximize physical distance from others.
• Minimize travel to the extent possible.

General Guidelines for Business
• Prepare to implement basic infection prevention measures informed by industry
best practices, regarding:
- Protective equipment
- Temperature checks
- Testing, isolating, and contact tracing; and
- Sanitation, including disinfection of common and high-traffic areas (entrances, breakrooms,
locations where there is high-frequency employee interaction with the public/customers).
• Modify physical workspaces to maximize social distancing.
• Minimize business travel.
• Develop an infectious disease preparedness and response plan, including policies and procedures for
workforce contact tracing when an employee tests positive for COVID-19.
• Monitor workforce for indicative symptoms. Do not allow symptomatic people to physically return to
work until cleared by a medical provider.
• Develop, implement, and communicate about workplace flexibilities and protections, including:
- Encouraging telework whenever possible and feasible with business operations
- Returning to work in phases and/or split shifts, if possible;
- Limiting access to common areas where personnel are likely to congregate and interact; and
- Ensuring that sick leave policies are flexible and consistent with public health guidance.

General Guidelines for Communities
• Closely monitor and track the containment, spread, and any resurgence of COVID-19, and adjust
plans as necessary.
• Limit situations where citizens cannot maintain social distancing.
• Facilitate widespread testing of symptomatic and asymptomatic citizens.
• Work to protect the most vulnerable populations.

Frequently Asked Questions
Under guidance from the federal government, we are considered an “essential business.”
How does this order affect me?
This order applies to ALL Missouri businesses. Businesses that are categorized as “essential” by the
federal government should continue current operations, and incorporate our General Guidelines for
Business outlined above.
Businesses that were considered “non-essential” by the federal government may resume operations in
Missouri in accordance with the Order and these guidelines.
What if my job requires me to be within six feet (6’) of another employee and/or customer?
The social distancing requirements do not apply to individuals performing job duties that require contact
with other people closer than six feet (6’).
Businesses and employees should work together to implement public health and safety measures for
employees and customers, using the above direction as a guide, in addition to any guidance provided by
the Centers for Disease Control and Prevention (CDC). Under these conditions, businesses such as barber
and cosmetology shops, hair salons, and tattoo parlors are allowed to operate.
Gyms and hotel swimming pools can also open if they adhere to strict social distancing and sanitation
protocols.
What enhanced precautionary measures could be taken to mitigate the risks of contracting or
spreading COVID-19?
Businesses and employees should work together to implement public health and safety measures for
employees and customers, including employee use of personal protective equipment if available, in
addition to any guidance provided by the Centers for Disease Control and Prevention (CDC). Strict social
distancing and sanitation protocols are also encouraged.
Employees should continue to practice good hygiene, especially if their job duties require contact with
other people closer than six feet (6’). Furthermore, elderly or otherwise vulnerable populations should
minimize travel to the extent possible and avoid socializing in groups that do not readily allow for
appropriate physical distancing.

Businesses and citizens are encouraged to continue utilizing delivery services, such as grocery pick-up
and/or delivery options, to minimize interaction between people.
Are there restrictions on businesses?
Yes. Workplaces that are engaged in retail sales to the public must limit the number of customers in each
retail location to the following standards based on the workplace’s fire or building code occupancy:
• For smaller locations (less than 10,000 square feet), they must maintain 25 percent or less of the
authorized occupancy;
• For larger locations (10,000 square feet or greater), they must maintain 10 percent or less of the
authorized occupancy.
Employees at the workplace and vendors delivering products into the store are not included in this
calculation and do not count toward occupancy limitations.
These restrictions do not apply to restaurants or hotels.
Are grocery stores considered a business “engaged in retail sales to the public?”
Yes, and such stores are subject to the occupancy limitations in the Order.
Grocery stores are strongly encouraged to set aside hours, outside of regular store hours, to allow
third-party grocery delivery services to provide grocery shopping services for their customers. This will
allow individual shoppers to shop during regular store hours, and reduce congestion during such times.
This will further allow such services to function in an environment where their services may be in
excessive demand.
Shoppers at all retail stores are also encouraged, when possible, to limit the number of people shopping
in stores to one person per household at any one time. This will better enable all families to access
necessary goods in grocery stores, and further reduce the number of individuals necessary to access such
goods.
My local jurisdiction does not have a building or fire code. Do the limitations on square footage
apply to my retail business?
Yes. If your business is not subject to fire or building code occupancy limitations set by your local
jurisdiction, you should calculate your occupancy limits based on the following formula:
For a business with a retail location less than 10,000 square feet:
Building Square Feet divided by 30 = Quotient
Quotient x .25 = Occupancy Limit

For a business with the retail location of 10,000 square feet or more:
Building Square Feet divided by 30 = Quotient
Quotient x .10 = Occupancy Limit
Examples:
A 40,000 square foot grocery store would be able to have 133 customers in the store at any one time.
An 8,000 square foot retail store would be able to have 66 customers in the store at any one time.
My local fire or building code occupancy limitation calculation is lower than that allowed for
businesses without any fire or building code limits, or is lower than a neighboring jurisdictions
fire or building code limitations. Can I apply the same formula for calculating occupancy for my
business as those without a code?
Yes. You may use either the calculation set forth above for businesses without a fire or building code
occupancy limitation, or the calculation applied to your business based upon your specific local
jurisdiction fire and building code occupancy limitation, whichever is greater.
Examples:
• My 30,000 square foot retail business has a local jurisdiction fire or building occupancy limitation of
700 people. Using the formula allowing only 10% of the local jurisdiction, I would be able to have 70
customers in my store at any one time. For an identical business without a local fire or occupancy
limitation, they would be able to have 100 customers in their store at any one time. Under this
guidance, you may have up to 100 customers in your store at any one time.
• My 6,000 square foot retail business has a local jurisdiction fire or building occupancy limitation of
150 people. Using the formula allowing only 25% of the local jurisdiction, I would be able to have 37
customers in my store at any one time. For an identical business without a local fire or occupancy
limitation, they would be able to have 50 customers in their store at any one time. Under this
guidance, you may have up to 50 customers in your store at any one time.
My business has a public waiting room with congregate seating. Should I limit access to it?
Implementing a system where customers/citizens can wait inside their vehicles prior to entering the
business is strongly encouraged, as are pre-scheduled appointments to minimize interaction between
people. In situations where this is not feasible, such as public transit, medical offices, and parks, entities
should develop public health and safety measures using the above direction as a guide, in addition to any
guidance provided by the Centers for Disease Control and Prevention (CDC).

Does this order prevent me from receiving non-emergency healthcare, such as a routine eye
exam or dental care?
Medical providers, such as dentists and optometrists, may provide usual services at their discretion.
The social distancing requirements do not apply to individuals performing job duties that require
contact with other people closer than six feet (6’).
Medical providers should develop and implement public health and safety measures for employees and
patients, using the above direction as a guide, in addition to any guidance provided by the Centers for
Disease Control and Prevention (CDC).
Implementing a system where patients can wait inside their vehicles prior to entering the office is
strongly encouraged, as are pre-scheduled and spaced out appointments to minimize interaction
between people.
May restaurants open their dining rooms?
Yes. In concert with the Missouri Restaurant Association, we are strongly encouraging restaurants to
prioritize public health and safety by implementing measures including, but not limited to, regulating
self-serve options such as salad bars and buffets, using disposable menus, and employee use of personal
protective equipment if available. Tables and seating shall be spaced out according to social distance
requirements.
The continued use of drive-thru, pickup, or delivery options is encouraged.
Food court establishments may operate, but the social distancing and communal seating requirements
will prevent them from offering seating.
How do these guidelines apply to childcare facilities?
Daycares, childcare providers, or schools providing childcare for working families can continue
operations, but should follow the CDC guidance targeted for those operations found at:
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html
.May I attend service at my place of worship?
Yes. As long as the social distancing requirements are followed, places of worship are allowed to hold
in-person services. Common practices that may occur with worship services, such as hand shaking and
shared communion cups, should be avoided. Places of worship are also encouraged to continue use of
alternative means of services through streaming services and other opportunities.

I am a member of a fraternal organization. Are we allowed to open our building and meet?
Yes. Fraternal organizations such as the Knights of Columbus and the Fraternal Order of Eagles may
gather, but must adhere to the social distancing and communal seating areas requirements.
Will I still be able to participate in my local parks and recreation organized activities
and/or camps this summer?
Yes. Traditional summer activities such as utilizing aquatic facilities, community centers, fitness centers,
libraries, organized athletics, and camps offer a variety of recreational opportunities for Missouri citizens.
If these services are offered, we encourage adjustments be considered to mitigate the risks of contracting
or spreading COVID-19 between participants, patrons, and staff, such as limiting the number of
participants, modifying activities, restructuring programs, and increasing sanitization measures for
facilities and participants.
We also advise areas of high touch or high traffic, such as playgrounds, remain closed.
Can I attend an event at a large venue or stadium, or go to a movie theater?
Yes. However, seating shall be spaced out according to social distancing requirements.
This will apply to events such as amusement parks and attractions, concerts, drive-ins, funerals,
museums, school graduations and weddings.
How will this order be enforced?
The State is working with local health authorities to support the order. Local health authorities and law
enforcement maintain the same jurisdiction and authority they have always had.
Can my local health authority impose requirements that are more restrictive?
Yes. This Order establishes the minimum requirements that must be complied with statewide. Local
health authorities may enforce more restrictive public health requirements for businesses or individuals.
The only exception is the Order from the Director of the Department of Health and Senior Services
dated March 24, 2020, removing the authority of a local health authority from closing or restricting the
operations of a business which is a part of the food supply, whether that be agricultural production,
manufacturing, distribution, or sale of food. This limited waiver does not limit the authority of a local
health authority from closing or restricting the operations of a retail food establishment.
How long is this order in effect?
The Order is in place through Sunday, May 31, 2020. The Order will be re-evaluated before it expires,
and may be further restricted, less restricted, or extended in the current form.

