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A Collective Perspective on BC Business
The BC Chamber’s province-wide survey discovered a
strong confidence among the business community in both
the current health of their businesses and their future
outlook on the economy.

economy will become “more important” over the next
five years to ten years, with Tourism, Clean Technology,
International Trade and Health Services emerging as the
top sectors.

government works diligently to balance cost pressures with
tax relief for business, issues like minimum wage increases
continue to create challenges. For BC Chamber members,
the answer is centred on certainty and predictability.

The Collective Perspective survey results were presented
by respected Canadian public opinion researcher Bruce
Anderson of Abacus Data at the BC Chamber’s Dinner with
B.C.’s Deputy Ministers on November 9, 2016.

■ Respondents also expressed that even the province’s
most well-established industries like Forestry and Mining
will become “more important” to the business landscape
over the next three to five years.

“This pan-provincial snapshot offers a unique look into
the hearts and minds of B.C. businesses,” said Val Litwin,
President and CEO of the BC Chamber of Commerce. “We
hope this survey will be useful to all parties heading into the
provincial election.”

Under the section “what matters to business success” our
respondents identified the four most important factors
affecting their business where they need more help:

“The BC Chamber has already shown leadership in these
insight areas through our robust policies that we build in
partnership with the business community,” said Litwin.
“But it confirms that we need to continue working with
government to create the most business friendly jurisdiction
in North America.”

Nearly 1200 businesses of all sizes, representing all sectors
of the economy and from all regions of the province
participated in the survey.

B.C. already boasts competitive taxes, however it is clear
that our network is looking for continued improvement.
The BC Chamber advocates for a made-in-B.C. value
added tax (VAT) at the provincial level, as well as a more
competitive property tax rate at the local level.

“I was impressed to see such a high response rate given
the level of detail we wanted from this survey,” said Bruce
Anderson of Abacus Data. “It really speaks to the power
and strength of the BC Chamber network.”
Below are several highlights extracted from the survey:
■ An impressive 92% of businesses believe their businesses
are in good or acceptable shape today.
■ Approximately 4/5 of B.C. businesses surveyed expect
that they will grow their businesses over the next five years.
■ A large majority of respondents believe the government
is supportive of B.C.’s business community, with the
provincial government taking the highest praise, followed
by the federal government and then local government.
■ Respondents expressed that many sectors of B.C.’s

Insight #1: Taxes on business

Insight # 2: Regulations on business
The best way to make business easy is by cutting red tape.
The BC Chamber network remains focused on tackling this
issue by finding ways to streamline regulations.
Insight # 3: Access to labour
B.C.’s businesses must have access to the skill and talent they
need to grow their businesses. Our network has expressed
the need for both the provincial and federal government to
continue allocating resources into timely access to labour.
Insight # 4: Cost of labour
The cost of labour is usually a company’s largest expense,
particularly for small businesses. While the provincial

According to President Josh Bach, the Abbotsford Chamber
has been working on addressing many of these concerns at
the local level. “We have made our position on reducing
business taxes quite clear to our Municipal Council,
particularly in terms of the business tax ratio as a multiple
of the residential tax rate,” stated Bach. “While it has been
slowly coming down, we really need to get it down to a
multiple of 2 times or lower. Businesses don’t use municipal
services at anywhere near the same level as residential
taxpayers yet pay substantially more,” Bach added.
On the issue of business regulation Bach reported that the
Chamber’s Government Affairs Committee will be making
the identification of opportunities for red tape reduction
a priority in the new year. “We will be talking to and
working with the local business community to see where
there are barriers or obstacles that just don’t make sense
and where we can make recommendations and advocate
for improvement.”
A full version of the Collective Perspectives Report is
available on the Abbotsford Chamber website, go to
www.abbotsfordchamber.com or contact the Chamber
office at 604-859-9651.
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Thousands of small business
owners join the Chambers Plan each year
because it’s the simple, stable, smart choice
for their business: combining accessibility,
flexible options and pooled benefits that add
stability to their employee benefits.
Firms stay with the Chambers Plan year after
year because the Plan combines unsurpassed
value with excellent customer service at the
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Tired of playing the rate chasing
game? Changing group carriers
each year? Guessing what your
benefit costs will be next year?
Don’t be fooled by artificially
discounted rates. The Chambers
Plan was specifically developed to
provide stability year after year.

national and local levels.

Made For Small Business:
Accessibility & Flexibility
Comprehensive benefit packages apply to
home-based businesses and small business
firms starting with one employee – with no
industry restrictions. For-profit businesses
with three people and up are eligible for

Isn’t it time you enjoyed this
advantage for your business,
employees and their dependents?
Keep your most important asset, your people,
healthy and well taken care of with the
Chambers Plan – the most popular employee
benefits plan in Canada for small business.
For more information or a no obligation
quote contact IGL Financial Solutions Inc.
call 604-607-7353 or 1-888-818-2942 ext. 2 or
email iglfin@shawcable.com.

UPCOMING CHAMBER EVENTS
21 S T A N N UA L A B B OT S F O R D
B U S I N E S S E XC E L L E N C E AWA R D S

DATE:

DATE:

LOCATION: Memento Mori Studios Inc.

DATE:

TIME:

LOCATION: Quality Hotel &
Conference Centre

Thursday, November 24

LOCATION: Tradex

Craig Toews

guaranteed coverage.

Chambers
of
Commerce
Group Insurance Plan has been
protecting Canadian firms for
over 40 years. From Victoria to
St. John’s, over 25,000 small to
medium-sized businesses use the
Chambers Plan to protect their
employees with comprehensive
group benefits including dental
and health insurance – making
it Canada’s #1 employee benefits
plan for small business.

TIME:

BUSINESS AFTER BUSINESS
Thursday, December 1

4:00pm-6:00pm

5:30pm-9:30pm

LU N C H E O N W I T H
M AYO R H E N R Y B R AU N

TIME:

Thursday, December 8

11:30am-1:30pm
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NEW BUSINESSES:
The Abbotsford Chamber
would like to welcome
the following businesses:
Becoming a member of the Abbotsford Chamber of Commerce
provides substantial benefits to generate more business and
reach the heart of your community.
• Hon. Ed Fast, Member of Parliament .............. Abbotsford

• All of Oils ................................................................... 604-744-4445

• Kelly Railton, Individual Member (no public phone number)

• Valley Select Foods Inc. ....................................... 604-823-2341

• Watkins & Sauder ................................................... 604-302-1457

• Nature’s Pickin’s Market ....................................... 604-855-3374

• Ratzlaff Development Corp ............................... 604-853-3421
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21st Annual Abbotsford
Business Excellence Awards
Join us for a Night of the Stars next Thursday, November 24 at Tradex
from 5:30 p.m. to 9:30 p.m.

This year's entertainment provided by award winning international
entertainer, Tracey Bell. One Woman Becomes... 8 Divas in 44 Minutes.

The Business Excellence Awards recognizes outstanding organizations
and individuals in Abbotsford that strive for excellence in our
community.

Also, you’ll have a chance to win a diamond and ruby ring courtesy of
Lanka Jewels.
Follow the results on The Abbotsford News website at abbynews.com.

Entertainment by:

2015
2016
Presented By:

Tracey Bell
Platinum Sponsors:

Chamber of
Commerce
abbotsford

Gold Sponsors:
• The Abbotsford News
• Baker Newby LLP
• Blackwood Building Centre Ltd.
• Business Development Bank of Canada
• City of Abbotsford Economic Development
• KPMG Enterprise
• Prospera Credit Union

• The Rotary Clubs of Abbotsford
• Scotiabank
• Sevenoaks Shopping Centre
• TD Bank
• Tourism Abbotsford
Business In Black Sponsor:
• Aird Flavelle

Silver Sponsors:
• Abbotsford Art Gallery
• Aldergrove Credit Union
• RBC Royal Bank
• What’s On! Abbotsford
• Mt. Lehman Winery

