Congratulations! Your business has been nominated as one of The Best of Wheaton, the annual award celebration
presented by the Wheaton Chamber of Commerce in participation with the Downtown Wheaton Assoc., Danada East,
Danada West and Town Square Wheaton.
Please complete this questionnaire to be considered for the 2018 ballot and to give your business the best light in our
program. Feel free to use the reverse side to add more information.
It is IMPORTANT to note, along with the popular vote, the quality of your questionnaire will be a key factor in
determining placement on the ballot and the award recipient.
Completed questionnaire must be received by 11:59 pm Sunday, January 28, 2018 by post to the Wheaton Chamber
of Commerce or by email to marycarol@wheatonchamber.com. Thank you for your participation. Good Luck!!!
Describe your business in seventy-five (75) words or less (this description will be used in the Best of Wheaton
keepsake program)
Originally built in 1972, Wheaton Center is a highly visible and recognizable rental community in Downtown Wheaton.
Developer Draper & Kramer acquired the property in 2014 and immediately began an extensive renovation/update –
the project was substantially completed in 2016, with finishing touches occurring throughout 2017. Wheaton Center is
proud to once again bring quality apartment living to Wheaton, and to show our more than 1000 residents all that the
local community has to offer.
Describe your Customer Service philosophy/policy
Wheaton Center strives to provide exceptional customer service throughout every aspect of the rental process: finding
the perfect home, settling in as a resident, and even moving out and onto future endeavors. Our on-site Management,
Leasing and Maintenance teams work hard to provide a comfortable and convenient living experience for all. Our “AndOne” philosophy encourages all members of our staff to begin by assisting with the issue at hand, to take things one
step further, and to end with solving an additional issue (that some didn’t even know they had)! These customer service
initiatives have helped Wheaton Center go from a 16% rating (in October 2015) to a 77% rating on
ApartmentRatings.com!
Tell us what sets you apart from your competition
Wheaton Center is made up of 758 apartments across 6 buildings: (2) 20-story high-rises, (2) mid-rises and (2) 3-story
garden-style buildings. The 20-story towers are the tallest buildings in Wheaton and its surrounding communities, and
boast incredible views of neighboring suburbs and the Chicago skyline. Our 14-acre campus allows for several indoor
lounge spaces and vast outdoor entertainment areas, creating luxurious, urban-style living in the suburbs. In completing
the most recent renovation, Wheaton Center now offers 3 distinct finish levels and includes in-unit washer/dryer in
many units. These various options assist us in meeting the wants and needs of our renters – there really is something for
everyone at Wheaton Center! Our location across from the Wheaton Metra station allows for both convenient
walkability to Downtown Wheaton and easy access to Downtown Chicago.

Describe your business’ Community Involvement
Wheaton Center is not only directly involved with the Wheaton Community (through sponsoring events hosted by the
Wheaton Chamber, the Downtown Wheaton Association and the Wheaton Park District) but also regularly promotes
local businesses and activities (with e-blasts and sponsored happy hours) to all residents, getting them involved with the
community! Property Manager Kelli Stuart serves as the Vice President on the Wheaton Chamber Board of Directors –
through this involvement with the Chamber, relationships have been made with many local businesses which are then
passed onto the residents. This has greatly contributed to the desire of our residents to continue living in the Wheaton
area even long after their time at Wheaton Center.
Why is Wheaton the place where you want to do business?
One of the most important factors in choosing a new home is location, location, location. Wheaton is a preferred
location in which to live – the location was so significant that Draper & Kramer purchased the property in 2014 and has
spent over $40M in renovations since the acquisition! Wheaton Center is incredibly fortunate to be located in a
community like Wheaton which offers so much to its residents. The downtown shops and restaurants, the proximity to
the Metra station, the local events and facilities run by the Wheaton Chamber, the Downtown Wheaton Association and
the Wheaton Park District and the accessibility to neighboring suburbs and Downtown Chicago all contribute to our
success in creating a safe and vibrant living experience for our renters.
How many employees do you have (both full-time and part-time)
Wheaton Center has 17 full-time site employees which staff the property 7 days/week, along with an off-site corporate
support team
Share your favorite testimonial?
Below is a Yelp review posted January 22nd, 2018 from resident Kyle T:
So far we love it here! My wife and I both work in the city, but never had any intentions of moving to the city. We did a
lot of homework and checked numerous places before settling on Wheaton Center, and have be extremely happy with
our decision! We have been here for about 10 months and our only complaint would be the parking. It is hard to find
parking in our lot, but honestly a little walk across the street to the commuter lot, isn't all that bad. We have great
neighbors, and if someone is having a party we never hear a thing. The maintenance team is AMAZING! They are
extremely prompt and polite. We don't need them often, but anytime we have, they have been amazing. The
management team and leasing team were great and continue to be great. We also just attended our first Wheaton
Center Community Event for their New Year's party and it was great. It's so nice to see the amount of people who enjoy
living and working here. It makes us love it that much more. The proximity to the train is great, and you never hear it
come by! Downtown Wheaton is one of my favorite places, great restaurants and stores, plus the summer time classic
car shows on Friday nights! Great place to live!
Receiving positive reviews on social media outlets can be a struggle for business owners – often times a business will
only hear from people who have had a less-than-favorable experience, and rarely hear from those who are happy
(though we all know they’re out there!). During this time of property transformation, we have been successful in
obtaining reviews and in increasing our overall online presence. When we receive any sort of feedback – positive or
negative – it is always shared with the team so that we can define areas where are excelling and those areas where we
can improve. But I will say, it is always extra exciting to circulate a review like the one above to the team. 

Rules for Nomination and/or ballot consideration:







Each Nominee must be a member of either the Wheaton Chamber of Commerce, The Downtown
Wheaton Association, Danada Square East, Danada Square West or Town Square Wheaton.
Nomination questionnaire must be completed and returned by Sunday, Jan. 28, 2018
Each Nominee must have at least two nominations to be considered and the nominations MUST be
submitted from outside the business.
The Best of Wheaton Awards Committee reserves the right to all final decisions.
The nominee's membership account must be in good standing.
The nominee must be in business since March 1st, 2017 or earlier
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108 E Wesley St
Wheaton IL 60187
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Congratulations! Your business has been nominated as one of The Best of Wheaton, the annual award
celebration presented by the Wheaton Chamber of Commerce in participation with the Downtown Wheaton Assoc.,
Danada East, Danada West and Town Square Wheaton.

Please complete this questionnaire to be considered for the 2018 ballot and to give your business the best
light in our program. Feel free to use the reverse side to add more information.
It is IMPORTANT to note, along with the popular vote, the quality of your questionnaire will be a key factor
in determining placement on the ballot and the award recipient.
Completed questionnaire must be received by 11:59 pm Sunday, January 28, 2018 by post to the Wheaton
Chamber of Commerce or by email to marycarol@wheatonchamber.com. Thank you for your participation.
Good Luck!!!

Describe your business in seventy-five (75) words or less (this description will be used in
the Best of Wheaton keepsake program)
The Wheaton Public Library provides users with innovative library services, technologies and tools. The Library serves
the community as a special third place, beyond the home and work, where people can come together to improve their
lives, nourish their intellect or savor entertainment. The Library’s collections, technology, programs, facilities, cultural
and public partnerships make it a leader in the City of Wheaton.

Describe your Customer Service philosophy/policy
The mission of the Wheaton Public Library is to “ Connect the community to the power of knowledge and technology,
the world of culture, and the joy of reading by providing excellence in library services, resources, and programs.” The
Library’s customer service policy and philosophy is that the Library serves ALL people who walk in the door and strives to
give each user a five star experience. No person is turned away and all are given the dignity and compassion that they
deserve to be safe and productive during the time they are in the Library facility. Simply stated, “All are welcome”.

Tell us what sets you apart from your competition
While all the nominated businesses are excellent, the Wheaton Public Library stands out because it welcomes and
supports all people who walk in the library door. No one is turned away and no fees are charged for services in-house.
Programs for all ages are free and library cards are not required for programs or computer use. The staff is diverse and
able to work with the diverse population. Families, business people, senior citizens, people with disabilities, homeless
people, refugees, and so many others are not only welcomed, they are served with a 5 star treatment and no
judgement is made. The freedom to read, view and access are practiced and privacy is kept so all users are safe. The
Wheaton Public Library is truly bridging the gap between the haves and have nots and to giving everyone a chance to
learn, grow, prosper and be a productive citizen.

Describe your business’ Community Involvement
Serving the business community is one of the Wheaton Public Library’s top strategic goals. Offering Wheaton businesses
a business library card is a valued service. Opening up the Business Resource Center (BRC) with materials, programs and
technology that will help people to start, build or exit out of a business has proven to be a success. Partnering with the
Chamber of Commerce with the BRC, Chamber programs, the Smart Card campaign and other projects continues to

grow. Partnering with SCORE and other non-for-profit groups allows the Library to enrich its program offerings on
essential business topics for no charge. Being a member of local service organizations such as Lions and Rotary allows
the Library to broaden its library base to meet the needs of different groups that need library and business services.
Being a partner with the DWA allows the Library to be a voice in the Downtown Wheaton activities and functions.
Partnering with the Wheaton schools gives the Library the platform to educate the youth on the importance of STEM,
finance, continuing education and more. In sum, the Library is an advocate and active player in the job market,
economic recovery; small business startups and helping people succeed.

Why is Wheaton the place where you want to do business?
The Wheaton Public Library is, of course, a governmental business; therefore this question is a tough one. However, the
Library is home to a coffee café that provides a service from the I Have a Bean and Café on the Park. While the Library
does not own this company it certainly works hard to promote it in the Wheaton business community and is very proud
to do so as doing business in Wheaton is a pleasure. The customer base is friendly, happy and fun to be around. Of
course the work that the Chamber and DWA does to create this “happy” environment does not go unnoticed by the
Library and businesses in the area.

How many employees do you have (both full-time and part-time)
There are 77 employees at the Wheaton Public Library.

Share your favorite testimonial?
There are so many to choose from! The latest one was, “This library is my “home” away from home after my
retirement. You (Wheaton Public Library) have the best staff, not only knowledge wise, but as warm, caring,
helpful people, one could ever hope for and expect. The Circulation and Tech Center staff helped me to make
a power point presentation possible and successful! Thank you, thank you, and thank you!”
Another one came from a patron who needed to set up a meeting with a client in Japan. His home computer
crashed and because he had been to a Chamber meeting and met a Library staff person who told him about
the library computers, he knew he had a chance to make his meeting work using library equipment and staff.
Within a short time he was able to get himself to the Library, get a computer, set up his Skype and conduct his
very important meeting “in Japan”. Staff assisted him and he felt confident and calm when he did his business
online. It was a proud moment for the Library and made the patron a true believer in the power of the public
library.
We also received a great testimonial from the Christmas Sharing organization that said, in sum, “….thank you
for allowing the use of the facility to display the collection box for warm winter clothing donations. Over 900
families received clothing, coats, toys, food and more…” “…the winter items from the library collection box
were outstanding…”
Rules for Nomination and/or ballot consideration:







Each Nominee must be a member of either the Wheaton Chamber of Commerce, The Downtown
Wheaton Association, Danada Square East, Danada Square West or Town Square Wheaton.
Nomination questionnaire must be completed and returned by Sunday, Jan. 28, 2018
Each Nominee must have at least two nominations to be considered and the nominations MUST be
submitted from outside the business.
The Best of Wheaton Awards Committee reserves the right to all final decisions.
The nominee's membership account must be in good standing.
The nominee must be in business since March 1st, 2017 or earlier

Wheaton Chamber of Commerce
108 E Wesley St
Wheaton IL 60187
630.668.6464

Congratulations! Your business has been nominated as one of The Best of Wheaton, the annual award
celebration presented by the Wheaton Chamber of Commerce in participation with the Downtown Wheaton Assoc.,
Danada East, Danada West and Town Square Wheaton.

Please complete this questionnaire to be considered for the 2017 ballot and to give your business the best
light in our program. Feel free to use the reverse side to add more information.
It is IMPORTANT to note, along with the popular vote, the quality of your questionnaire will be a key factor
in determining placement on the ballot and the award recipient.
Completed questionnaire must be received by 5:00 pm Thursday, January 19th by post to the Wheaton
Chamber of Commerce or by email to marycarol@wheatonchamber.com. Thank you for your participation.
Good Luck!!!

Describe your business in seventy-five (75) words or less (this description will be used in
the Best of Wheaton keepsake program)
The Wheaton Park District is a leading park district and award-winning agency, not only locally but nationally. The
district manages more than 800 acres of open space, 54 parks, and multiple facilities that serves more than 1.6 million
people on an annual basis through their facilities, programs, and special events.

Describe your Customer Service philosophy/policy
The Wheaton Park District always puts the customer first. The district’s mission and vision are to ensure excellence and
satisfaction within ourselves and ultimately to our patrons and the community. The district’s core values include Fun,
Integrity, Adaptability & Growth, Kindness, and Service.

Tell us what sets you apart from your competition
Our competition is hard to define as we see other park districts as the same team, providing recreation opportunities to
their residents. Other competition would be places that provide an experience. We feel we are in the service business
and what sets us apart is our customer service, the variety of available programs we offer, our unique special events,
and accessibility to all age groups.

Describe your business’ Community Involvement
The Wheaton Park District is a strong leader in the community. We are heavily involved with a variety of service
organizations, we partner with local not-for-profits and are viewed as the “go-to” agency in town to get things done. Our
2017 partnering organizations include: Rotary Club of Wheaton AM, Wheaton Chamber of Commerce, City of Wheaton,
CASA of DuPage County, Wheaton College Arena Theater FT Cares Foundation, and the Wheaton Lions Club.

Why is Wheaton the place where you want to do business?
Wheaton is a strong traditional community that any and all businesses should be proud to be a part of. The park district
is well known and accredited as a superior agency in Illinois and known nationally.

How many employees do you have (both full-time and part-time)
90 full-time / over 1,000 part-time during our summer season.

Share your favorite testimonial?
__Parent: The Wheaton Park District is like no other. The programs, events and facilities are amazing. The staff goes
above and beyond for the residents and the community.

Rules for Nomination and/or ballot consideration:







Each Nominee must be a member of either the Wheaton Chamber of Commerce, The Downtown
Wheaton Association, Danada Square East, Danada Square West or Town Square Wheaton.
Nomination questionnaire must be completed and returned by Thursday, Jan. 19th, 2017
Each Nominee must have at least two nominations to be considered. One nomination can be a selfnomination - the second MUST be submitted from outside the business
The Best of Wheaton Awards Committee reserves the right to all final decisions.
The nominee's membership account must be in good standing.
The nominee must be in business since Jan 1st, 2016 or earlier

Wheaton Chamber of Commerce
108 E Wesley St
Wheaton IL 60187
630.668.6464

Describe your business in seventy-five (75) words or less:
Whole Foods Market seeks out the finest natural and organic foods available, maintains the strictest quality
standards in the industry, and have an unshakeable commitment to sustainable agriculture. We are a dynamic
leader in the quality food business. We are a mission-driven company that aims to set the standards of
excellence for food retailers. Quality is a state of mind at Whole Foods Market.

Describe your Customer Service philosophy / policy:
We Satisfy, Delight AND Nourish our Customers. Our Customers are our most important stakeholders in our
business and the lifeblood of our business. We want to meet or exceed their expectations on every shopping
trip. We know that by doing so we turn customers into advocates for our business. Advocates do more than
shop with us, they talk about Whole Foods Market to their friends and others. We want to serve our
customers competently, efficiently, knowledgeably and with flair.

Tell us what sets you apart from your competition:
Our Passion

For Food!

While there are many reasons that set us apart it all starts with our Quality

Standards. We appreciate and celebrate the difference natural and organic products can make in the quality
of one's life. We have high standards and our goal is to sell the highest quality products we possibly can. We
define quality by evaluating the ingredients, freshness, safety, taste, nutritive value and appearance of all of
the products we carry. We are buying agents for our customers and not the selling agents for the
manufacturers.

Describe your business’ Community involvement:
We donate food to area food banks and shelters with pick-ups daily from the Food Bank. We have food; they
know how to get it to people who need it.
We support local organizations, such as churches, health organizations, children’s groups, pet groups with
items such as reusable bags, bananas for 5k’s, fresh fruit & snacks for children to just name a few.
Then, several times a year, our store hold community-giving days (otherwise known as “5% Days”) where five
percent of that day’s net sales are donated to a local nonprofit or educational organization.

Why is Wheaton the place where you want to do business?
Wheaton has been home for Whole Foods Market for over 20 years. We are a fixture, dependable, reliable
and providing what Wheaton community was looking for in healthy living. Last year we were graciously
granted an opportunity to expand and grow as a store and not only did Store Leadership and all of its Team
Members think that staying in Wheaton was an absolute so did our Regional and Global folks who agreed.
With that, we secured an amazing location to not only grow our store but continue to be that reliable,
dependable fixture just as all our customers were accustomed to WHILE adding so much more for our
customers in our new space.

How many employees do you have (both full-time and part-time):

200 Team

Members – 145 have been with us over a year AND 57 of them have been with Whole Foods for over 10 years!

Share your favorite testimonial?
We are so grateful to be a part of this community for over 20 years. We love our customers and so happy that
we were able to take our core store and grow it this last year to be able to provide even larger selection of
natural and organic options to enhance their healthy eating lifestyles. We are here to support them thru their
shopping experience and love to learn and grow with them every day.

