Alphagraphics-Wheaton
Describe your business in 75 words or less.

AlphaGraphics Wheaton is a full service print, graphics, marketing and sign company. We are locally owned and
operated in downtown Wheaton for over 30 years. Our mission is offer custom solutions for our client’s visual
communication requirement. From printing, digital color, graphic design, mailing and large format signage
Alphagraphics is a solution driven company.
Describe your customer service philosophy/policy.

At AlphaGraphics, we not only care about our clients and their projects, but we also care about their clients. Many
busy professionals bring their marketing ideas to us and we use our graphic design magic to make their ideas a reality.
Our AlphaGraphics philosophy is to provide excellent, knowledgeable customer service and to produce professional,
eye catching printed products on time to all of our clients.
Tell us what sets you apart from your competition.

Many things set us apart from our competition. The first is our caring and skilled AlphaGraphics staff. Our team
averages over 11 years of service to our customers. This provides a continuity in customer relationships and an
understanding of their requirements. We are a full service communication provider that manages your project from
conception to design to print to finishing and delivery. Online ordering sites have been implemented allowing
customers to seamlessly place orders for repeat items. In addition, AlphaGraphics invests in its’ staff through training
and industry networking opportunities.
Describe your business Community Involvement.

For over 30 years, Frank and Barb Kohout continue to be successful business owners of AlphaGraphics Wheaton. They
attribute that success to the many relationships they have developed while involved in community projects and events.
They are currently members and past Board members of the Wheaton Chamber of Commerce, Glen Ellyn Chamber of
Commerce, Downtown Wheaton Association, Wheaton Rotary Noon Club and the Wheaton Leadership Prayer
Breakfast Committee. Their daughter, Christine Fenne, is the current president of the Wheaton Public Library Board of
Trustees and a trustee of the College of DuPage Board. Through these organizations, they have participated in or
supported Vintage Rides, Wheaton Municipal Band, Make a Difference Day Stuff a Truck, Reflections Veterans Day
Event, Dicken’s Lighted Holiday Parade, Rotary’s Christmas Inn Dinner, Toys For Tots and The Bridal Walk.
Why is Wheaton the place you want to do business?

The Wheaton business owners and residents have always been supportive of local businesses. The Wheaton Chamber
and Downtown Wheaton Association have excelled at promoting Wheaton as a shopping destination. The business
owners and employees willingly volunteer to support the local organizations and activities.
How many employees do you have? 9

Share your favorite testimonial

The prints were done in record time and the service was extremely friendly and professional. I will use Alphagraphics
for all printing needs moving forward.
Cheryl Sukut

Tyndale House Publishers

I love my new logo for Declare Order Professional Organizing! And, even more exciting, it was noticed by a PR firm for
a storage company that has offered to partner with me. Even if I do not accept, it would not have happened without the
new logo. Thank you so much!
Leslie Hatch Gail

Best of Wheaton Nomination Questionnaire
PNC Bank Wheaton Danada

Describe your business in seventy-five (75) words or less
For more than 160 years, we have been committed to providing our clients with great service and
powerful financial expertise to help them meet their financial goals. We are proud of our longstanding
history of supporting not only our customers but also our communities, employees and shareholders.
PNC offers a wide range of services for all our customers, from individuals and small businesses, to
corporations and government entities. No matter how simple or complicated your needs, we're sure to
have the products, knowledge and resources necessary for financial success.

Describe your Customer Service philosophy / policy
At PNC, we work hard to provide the easiest way to bank and invest to help customers achieve financial
well-being.
We provide a great customer experience through our branches, care center, ATMs, online and mobile
solutions. Customers have secure and convenient access to personal financial expertise, tools and
competitive products and services.
More than 8 million consumers and small businesses use our various deposit, lending, credit card, cash
management and investment services. You can find PNC branches and ATMs throughout 19 states and
the District of Columbia and we offer residential mortgage loans within our branch network and
nationwide.
Whether it’s buying a home, saving for retirement, investing for the future or finding the right credit
card, PNC Bank helps customers gain the confidence they need to make important financial decisions.

Tell us what sets you apart from your competition
PNC has long demonstrated a commitment to integrity and corporate responsibility, and its
commitment has only deepened as it has grown into one of the leading financial services companies in
the country. PNC employees are responsible for living the company’s seven values, which inform how
we conduct business.
Performance: We strive for excellence in all that we do.
Customer Focus: We understand our customers' needs, seek to deliver an exceptional experience and
provide insight to help them achieve their financial goals.
Respect: We trust the capabilities, character and judgment of our colleagues and empower them to
make decisions.
Integrity: We are honest and conduct business with the highest ethical standards.
Diversity: We recognize the value of our differences and endeavor to create an environment where
every employee is engaged and has the opportunity to make a meaningful contribution to the success of
the company.
Teamwork: We work together to achieve our goals and to celebrate our successes.
Quality of Life: We advocate for the physical, financial and personal well-being of our employees,
customers and communities, and we support the pursuit of work-life balance.

Describe your business’ Community Involvement
For decades, we have provided resources to seed ideas, foster development initiatives and encourage
leadership in nonprofit organizations where imagination and determination are at work enhancing
people's lives every day. Our local region sponsors and participates at the DuPage County Fair and
DuPage Children’s Museum!
The PNC Foundation's priority is to form partnerships with community-based nonprofit organizations
within the areas PNC serves in order to enhance educational opportunities for children, particularly
underserved pre-K children and to promote the growth of communities through economic development
initiatives.
PNC Bank Wheaton Danada participated at the DuPage County Fair as a Sponsor this past year. We were
able to be a part of an organization that gives back to the community. While at the Fair we had the
opportunity to talk to our current clients, and potential new clients about PNC Bank and how we can
help them reach their best financial well-being.

PNC Grow up Great is our signature program, and as a $350 million bilingual initiative, since 2004, has
helped prepare children from birth to age 5 for success in school and life. As part of this initiative, the
PNC Foundation has earmarked funds for grants to nonprofit organizations which work to directly
improve children's school readiness by providing support in one of the following key areas: math,
science, and the arts. By focusing our support in these critical areas, we hope to achieve greater results
in school readiness, which will yield stronger, smarter and healthier children, families and communities
Affordable Housing
The PNC Foundation understands the critical need for affordable housing for low-and moderate-income
individuals. We are committed to providing support to nonprofit organizations that give counseling and
services to help these individuals maintain their housing stock; offer transitional housing units and
programs; and/or offer credit counseling assistance to individuals, helping them to prepare for
homeownership.
Community Development
Because small businesses are often critical components of community growth and help foster business
development, the PNC Foundation provides support to nonprofit organizations that offer technical
assistance to, or loan programs for, small businesses located in low-and moderate-income areas or
support small businesses that employ low-and moderate-income individuals.
Community Services
Support is given to social services organizations that benefit the health, education, quality of life or
provide essential services for low-and moderate-income individuals and families. The PNC Foundation
supports job training programs and organizations that provide essential services for their families. PNC
provides support for early learning and educational enrichment programs for children in low-and
moderate-income families as well as for the construction of community facilities that benefit low-and
moderate-income communities.
Arts & Culture
Support is given for cultural enrichment programs benefiting the community.

Why is Wheaton the place where you want to do business?
We support the community in which we service based on the clients current needs and wants. PNC Bank
has numerous products and services available to better the financial well-being of all clients and
potential clients, we are the friendly neighborhood big bank with the community bank feel!

How many employees do you have (both full-time and part-time?)
6 employees at the Wheaton Danada branch but Approx. 52,000 companywide.

Describe your Business:
The Sign Authority is a full service commercial sign company that offers a variety of products to
visually market new and existing businesses in the Chicagoland area. Outdoor building signs,
monument signs, vehicle graphics, indoor/outdoor wayfinding, lobby and reception signs are
just some of the products we offer. We offer graphic design, installation, permitting and
complementary site surveys to help our clients understand what they need to attract more
business.
Describe your Customer Service:
We take great pride in offering our very best to each and every client that comes through our
door. It doesn’t matter if they are wanting a simple banner or a large building sign, we make
sure that all of our clients are treated with the same level of respect. We guarantee all of our
work and stand by our word on every project.
What Sets Us Apart from Competition:
One of the things that sets The Sign Authority apart from other sign companies is our
consultative approach to helping them find the right sign for their business. Buying signage for a
new business or even updating old signage can be a significant investment. We understand this.
Because we offer such a large assortment of signage solutions, it can be a daunting task to
make a decision on how to best choose the right signage. We help our clients sort through all
the choices to find the right sign to fit their budget.
Why Wheaton?
Wheaton is an obvious choice for us because we live and work in this community. Leanne has
served on a variety of committees at the chamber including the board of directors.

4 employees

Testimonial
“The event was the 2015 Global Leadership Summit at Willow Creek Church in South Barrington.
We received great praise for our coffee and kudos from many folks for our outstanding signage.
Everyone seemed impressed by both. Thank you for the banner stands and printing the banners and
table signs. They really helped us appear bigger than we are!”
–I Have a Bean

Describe your business in 75 words or less
Wheaton Bank has dedicated and knowledgeable staff that is ready to consult with you to ensure you
meet your short and long term financial goals. Wheaton Bank is here to serve and build relationships
with our customers and our communities. Every visit by a customer is an opportunity to help a neighbor
or a friend. Wheaton Bank invests financial resources too many charitable and not-for-profit
organizations in the area. Many of our employees hold positions on organizational boards and, event
committees and volunteer countless hours to support charitable causes. With decisions made locally
and bank staff living in the community, Wheaton Bank & Trust marks the return of real hometown
banking to the Wheaton area.

Describe your Customer Service Philosophy/Policy
Wheaton Bank’s primary focus is and always has been, providing exceptional customer service to each
and every patron that comes into our banking facility. We are a relationship driven institution and look
forward to building those relationships with our customers and community.
Tell us what sets you apart from your competition
Wheaton Bank & Trust is a locally controlled and managed bank. We have the unique ability to provide a
wide range of financial products with quick decision making and customized service.
Describe your business Community Involvement
Many of Wheaton Bank’s employees are involved within the community. We are committed to working
with civic and business leaders and are dedicated to the overall growth and strength of our community.
Many of our employees hold positions on organizational boards, and event committees and volunteer
countless hours to support charitable causes. In 2015 Wheaton Bank & Trust supported over 175
organizations within our community.
How does membership in the Wheaton Chamber of Commerce support your business plan?
Membership in the Wheaton Chamber allows us to participate in many of the chamber events, helps us
meet many of the local business owners and have a voice in the overall success and growth of Wheaton.
How many employees do you have (both full-time and part-time)
125

