CONFERENCE SCHEDULE
Sunday, June 4 (Pre-conference)
9 am – 5 pm

q
 Fall Protection Authorized
Person Training

Monday, June 5
7 am – 2 pm

Exhibitor Set-Up

7 – 8:30 am

Breakfast – Vendor/Dining Area

8:30 – 10 am

q The Fireplace is Talking – Are You
Listening? Episode 1: Masonry
Fireplaces
q Navigating Sales Tax

10 – 10:15 am

Tuesday, June 6 (continued)
	
q Working with Olympia Chimney
Supply Ventis Direct Vent
q
 Hearth & Home Technologies
Dealer Direct
	
q Outdoor Living Products for the
Hearth Shop (No CEUs)
8:30 am – 12:30 pm Exhibitor Showcase Open
11 am – 12:30 pm q Hearth & Home Technologies
Wholesale Presents the New
Majestic Brand

q Integrating Social Media Into Your
Marketing Mix

q Tapping the Profits in Masonry
Chimneys
____________________________________________________

q Government Affairs Challenges &
Opportunities

12:30 – 1:45 pm
Lunch – Vendor/Dining Area
____________________________________________________

Break – Classroom Area

1:45 pm

Booth Teardown begins

1:45 – 3:15 pm

q
 Introduction to Fire Investigations

10:15 – 11:45 am 	q The Fireplace is Talking – Are You
Listening? Episode 2: Factory Built
Fireplaces

q
 Solid Fuel Inserts in Factory
Built Fireplaces – A Closer Look

q Zero Net Energy (ZNE)

q Negative Pressure In the Home

q Power Sweeping

q If You Show It, They’ll Buy It

q
 Don’t Let Online Competition Snuff
Your Sales
____________________________________________________

3:30 – 5 pm	
q By The Numbers – Why Repairing
Factory Built Fireplaces Can Make
No $en$e

11:45 am – 1 pm Lunch – Vendor/Dining Area
____________________________________________________

3:30 – 5:30 pm

1 – 2:30 pm

q
 Unleash Your Full Potential
q
 Qualifying the Hearth
Appliance Buyer
q Codes & Standards 101

2:30 – 6 pm

5:30 – 7 pm	Carving Stations/
Heavy Hors d’oeuvres
6:30 – 11 pm	Cornhole Tourney – Vendor/Dining
Area

The NFI certification package includes:
• 5th edition manuals
• Six-hour review both online & site taught by an
NFI certified instructor
• Exam

Tuesday, June 6
7 – 8:30 am	Attendee Breakfast – Vendor/Dining
Area
7 – 8:15 am	Exhibitor Breakfast – Exhibitor Area
8:30 – 10 am

NFI Reviews & Exams – Gas,
Pellet & Wood Reviews run concurrently on Wednesday, June 7

Exhibitor Showcase Open

4 – 5:30 pm	Awards/Cocktails – Vendor/Dining
Area

q NFI Update & Reinforcement
Classes – Gas, Pellet, Wood
3 – 5:00 pm - Pellet, Wood
3:30 – 5:30 pm - Gas

q
 EPA’s NSPS Influence on
Stove Design & Sales

• Continental breakfast, lunch and two breaks.
Visit www.mahpba/education to download the
brochure or to register for this separately online.
Plan on earning NFI CEUs at the annual meeting
which will apply to your new certification!
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REGISTRATION FORM

COURSE DESCRIPTIONS
Class Types (topic area):

{

qS
 afety, Health & Liability
qD
 ealer Training

Sunday, June 4 (Pre-conference)
9 am – 5 pm
q Fall Protection Authorized Person Training

8-hour course for those whose job responsibilities require them to work at elevation on a consistent basis.
Upon completion of the course, you will have a basic
understanding of the following:
• The importance of fall protection in the workplace
and impact vs. OSHA statistics
• Applicable regulations and the ANSI Z359 Fall Protection Code
• Hierarchy of controls – elimination, prevention, arrest,
administrative
• ABC’s – anchorage, body support, connecting means
• Anchorage points/basic anchorage point considerations
• Full body harnesses – application/donning session
• Lanyards – shock absorbing, self-retracting & 100%
tie off/Y-lanyards
Roof Work
• Customized Worker Fall Protection Kit • Sling Shot
• Rope Grab • Hitch Anchor • Ballast Box Anchor
Intro to other specialized fall protection equipment:
• Lifelines – Horizontal/Vertical
• Rigid Rail Systems
• Ladder Climbing Systems
• Work Positioning Systems
• Controlled Descent Devices
• 1st Man Up Devices

Monday, June 5
8:30 – 10 am
q T he Fireplace is Talking – Are You Listening?
Episode 1: Masonry Fireplaces

Provides an overview of identifying key issues associated
with masonry fireplaces including safety, performance
and function deficiencies. You will learn to recognize
and document specific conditions that are commonly
found and overlooked. This technical approach to the
chimney system will provide valuable information for
the beginner and experienced technician.

qN
 avigating Sales Tax

Gain an understanding of the sales and use tax rules
related to the Hearth, Patio & Barbecue industry of the
Mid-Atlantic states (DC, DE, MD, PA & NJ).

q Integrating Social Media into Your Marketing Mix

Learn the importance of social media and how to establish an online presence on platforms such as online
directories, Google+, LinkedIn, Facebook, Twitter and
Instagram. Learn the best practices and how to interact with potential clients, including: setting up Facebook ads, ideas and resources for content, improving
traffic to your website and conversions/sales, adding
social media links to email signatures and encourage
reviews, and using reviews as a marketing tool.

qG
 overnment Affairs Challenges & Opportunities
An overview of HPBA key government affairs issues facing the hearth industry including: NSPS for Residential
Wood Heaters; Changeout Programs; Gas Efficiency,
Energy Conservation, Zero Net Energy (ZNE) Policies, and
the Department of Energy (DOE).

10:15 – 11:45 am
q T he Fireplace is Talking – Are You Listening?
Episode 2: Factory Built Fireplaces

Identify key issues associated with factory built fireplaces
including safety, performance and function deficiencies. Learn to recognize and document specific conditions that are commonly found and overlooked. Provides
technical and valuable information for the beginner and
experienced technician on this chimney system.

q T echnical
qE
 lective

REGISTER ONLINE: mahpba.org/events/details/mahpba-annual-meeting-145
Sponsor opportunities: mahpba.org/events/details/sponsor-mahpba-annual-meeting-6

qN
 FI Update & Reinforcement

q Z ero Net Energy (ZNE)

Learn what zero net energy is (and isn’t) and how it
can affect our industry. We will also be discussing how
to stay in the zero net energy game.

qP
 ower Sweeping

The power sweeping system makes the sweep weather independent. It does a better job, easier for the
sweep and is faster than traditional sweeping. Learn
the tools and techniques.

q Don’t Let Online Competition Snuff Your Sales

Small business owners are competing more than ever
with online retailers to attract sales from the same
customer base. This is a big problem, as many dealers
cannot lower their costs to compete with the convenience of an online purchase. So how does a brick
and mortar business owner distinguish themselves
from an online retailer? Compete and grow by developing relationships and changing your advertising
to reflect personal one-on-one consultations and reliability. Learn to make informed decisions with the
many marketing vehicles available and see a significant ROI from your efforts.

1 – 2:30 pm
q Unleash Your Full Potential

Last year you may have sat in on “Small Changes, Big
Results” to help you improve your daily routine and
gain more energy. Now that you are healthier and
more energetic, this class will help you “Unleash Your
Full Potential”. This will help you start to conquer the
obstacles that are keeping you from achieving your
higher goals, both physically and mentally. Being
active is not a choice but a necessity. Covers injuries
and recovery along with meditation, including a small
meditation exercise that will be performed in class.

qQ
 ualifying the Hearth Appliance Buyer

Company Name _______________________________________
qO
 utdoor Living Products for the Hearth Shop

Hearth dealers have been providing comfort for their
customers inside their homes for years. We will show you
how turn up the heat outdoors as well! Come and see
what the future holds for your business with outdoor living products. We specialize in providing heat, fire and
great BBQ for the outdoor living area! Presented by
Empire Distributing. (No CEUs)

11 am – 12:30 pm
qH
 earth & Home Technologies Wholesale Presents
the New Majestic Brand

Introducing the Majestic Brand & how to use MYHHT.com!
Open to all dealers.

q T apping the Profits in Masonry Chimneys

External, internal, and cosmetic defects encountered
will be discussed. Topics: construction defects commonly encountered, detail of various repair products
and methods utilized to address these defects, and the
economics of adding masonry repairs to your business.
Presented by Copperfield Chimney Supply.

1:45 – 3:15 pm
q Introduction to Fire Investigations

Reference-NFPA 921 Guide for Fire and Explosion Investigations. The Investigation Process: scientific method,
fire origin, reconstruction of scenes, documentation/
photography, physical evidence, fire cause, analysis of
cause, and responsibility with in-depth discussion, images of fireplace and chimney-related structure fires.

qS
 olid Fuel Inserts in Factory Built Fireplaces - A
Closer Look

A closer look at installing solid fuel burning inserts in factory built fireplaces. Instruction will include UL listings, Codes,
Standards as well as details on liabilities, losses, complications and hazards associated with this practice.

Selling the right product to the right person ensures
not only a great sale for you but satisfaction for the
homeowner that leads to future sales through referrals. It’s a win-win for you, them and your future customers!

qN
 egative Pressure In the Home

q Codes & Standards 101

There is a major new research study that identifies how
dealers, builders and remodelers can increase the salability of their projects, and elevate their reputations
among homeowners and home buyers. This research is
then combined with turn-key design ideas developed
by Visbeen architects. Emerge with a fresh understanding of how today’s homeowners envision various rooms,
and how they can be made much more appealing via
design and amenities such as fireplaces and outdoor
living products. Presented by Napoleon Products.

Learn the basics of codes and standards (developed
by the International Code Council, the National Fire
Protection Association, and the CSA Group), from
how they are developed at the national level to how
they are adopted and enforced at the state and local level. It will also cover the importance of getting
to know your local code officials.

Tuesday, June 6
8:30 – 10 am
q E PA’s NSPS Influence on Stove Design & Sales

Study the many challenges facing manufacturers in
design, testing and compliance in wood stove design. Methods to address tightening standards of
compliance and enforcement will also be addressed.
Additionally, NSPS requirements influence solid fuel
hearth retailers in very unique ways, and dealers need
to be aware of these requirements.

q Working with Olympia Chimney Supply Ventis
Direct Vent

Covers parts, differences, listings, and applications.
Open to retailers & sweeps.

q Hearth & Home Technologies Dealer Direct

Learn about new products and sales techniques.
Open to Hearth & Home Technologies’ dealers
only.

Find out how negative pressure affects wood, pellet and
gas units and how to look for evidence that it exists in a
home and the potential liability of not being identified.

q If You Show It, They’ll Buy It

3:30 – 5:00 pm
qB
 y The Numbers – Why Repairing Factory Built
Fireplaces Can Make No $en$e

Examine the profitability, efficiency and liability of repairing these fireplaces vs. replacing them. Through
analyzing the numbers, this course will provide valuable
insight and perspective when making repair over replacement recommendations.

qN
 FI Update & Reinforcement Classes – Gas,
Pellet, Wood

The Update & Reinforcement Course (URC) gives you
an update of what has changed over the past three
years. The NFI Board was concerned that people who
renew by CEUs may never catch the changes; those
who take the exam will, because the manual and
exam are updated every three years. So, since 2013 NFI
requires the Update & Reinforcement course for those
who renew by CEUs. Gas only: 3:30 - 5:30 pm.

MAHPBA ANNUAL MEETING JUNE 5 - 6, 2017 | King of Prussia, PA

Address ________________________________________________
City ___________________________ State _______ Zip ________

NEW THIS YEAR!
Buy 2 FULL registrations and get one 1/2 price
Name/title/email
(1) ________________________________________________

Phone _________________________________________________

(2) ________________________________________________

Fax ____________________________________________________

(3) ____________________________________________ 1/2

Your paid full registration includes: admission to Exhibitor
Showcase Floor both days; breakfast both days; breaks both
days; reception & dinner on Monday; all education classes;
giveaways at show and special “show only” discounts offered by participating exhibitors.

(4) ________________________________________________

FALL PROTECTION CLASS: (Pre-conference)
q Early Registration register by May 15, 2017
q Member $75
q Pre-Registration register May 16 - May 26, 2017
q Member $99
No onsite registration available!

New!

(5) ________________________________________________
(6) ____________________________________________ 1/2
Total Registration $ _________________
TOTAL AMOUNT DUE: $ _____________________________
include Cornhole Tournament, Fall Protection, and
Registration(s) where applicable.
q Enclosed is my check #_________ payable to MAHPBA
q Credit card payment: q VISA q M/C q DISCOVER

FULL REGISTRATION OPTIONS:

Credit Card #: ____________________________________

q Early Registration register by May 15, 2017
q Member $99 q 1/2 Price $49
q Spouse/Guest for Reception & Dinner Only
Name _________________________________________
q Member $30

Exp Date (MM/YY): _____ /_____ CVV: _________

q Pre-Registration register May 16 - May 26, 2017 Save!
q Member $139 q 1/2 Price $69
q Spouse/Guest for Reception & Dinner Only
Name __________________________________________
q Member $30
q Regular Registration Register May 27, 2017 or onsite
q Member $179 q 1/2 Price $89
q Spouse/Guest for Reception & Dinner Only
Name __________________________________________
q Member $40
q Cornhole Tourney
for MAHPBA Member Attendees Only
Sponsors please register your teams onsite
q Two Person Team
All proceeds go to Operation BBQ Relief
Member: $20/per team
Name ___________________________________
Name ___________________________________
Cancellations received in writing on or before May 22, 2017 will receive
a full program refund. Cancellations received after May 22, 2017 are not
eligible for a refund. Telephone reservations are considered confirmed
and will be billed in the event of a “no show.”

Mail: MAHPBA, 904 Hanover St., Ste 3, Manchester, NH 03104
Fax: 603.669.2741 or 877.334.0748
Online: mahpba.org/events Questions? 603.669.2744

MAHPBA cannot accept credit card payment information by
email. MAHPBA shall have no liability for any losses related
to credit card information included in email messages
____________________________________ Billing Zip _________
Name as it appears exactly on card
Please enter the number of registrants planning
to attend each event and meal.
___ The Fireplace is Talking

___ H
 earth & Home Technolo-

___ Navigating Sales Tax
___ Integrating Social Media
___ Government Affairs Chal-

___ T apping the Profits in

___ The Fireplace is Talking

___ Solid Fuel Inserts in Factory

Episode 1

lenges & Opportunities
Episode 2

___ Zero Net Energy (ZNE)
___ Power Sweeping
___ D
 on’t Let Online Competition Snuff Your Sales

___ Unleash Your Full Potential
___ Qualifying the Hearth
Appliance Buyer

___ Codes & Standards 101
___ EPAs NSPS
___ W
 orking with Olympia
Chimney Supply Ventis
Direct Vent

___ H
 earth & Home Technologies Dealer Direct

___ O
 utdoor Living Products for
the Hearth Shop

gies Wholesale Presents the
New Majestic Brand
Masonry Chimneys

___ Introduction to Fire
Investigations

Built Fireplaces – A Closer
Look

___ Negative Pressure In the
Home

___ If You Show It, They’ll Buy It
___ By The Numbers – Why
Repairing Factory Built
Fireplaces Can Make No
$en$e

___ NFI: Update & Reinforce-

ment Classes – Gas, Pellet,
Wood

___ Breakfast Monday
___ Breakfast Tuesday
___ Lunch Monday
___ Lunch Tuesday
___ Awards/Cocktails Monday
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