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Convention Seminar Topics: 

¶ A Guide to a Managers Regulatory Compliance 

¶ Documenting Safety 

¶ New Propane Meter Technology 

¶ Autogas  -  Todays Opportunities 

¶ Residential Propane Sales Opportunities 

¶ Social Media 101  -  Building a Facebook Page 

¶ Our Changing Workforce  -  Opportunities 

¶ Training Our Empoyeeôs -  Options 

¶ NPGA Update  

¶ PERC  -  Meeting Industry Chalenges 

¶ Propane Supply and Transportation  

¶ Sports and Business Ethics  -  How to Reclaim Them 



PROGRAMS AND SEMINARS 

A Guide to a Managers Regulatory Compliance 

Jerry Kowalski, ProTech Resources 

MPA Staff 

Keeping up with all the code and regulatory changes is a 
daunting task for propane marketers and staffs. This semi-
nar will provide marketers with a checklist of required doc-
uments that are needed in your company files. This will in-
clude driver and employee files, vehicle files for mainte-
nance required by DOT, worksite rules from OSHA and 
much more.  

The session will cover the requirement as well as where to 
find the resources and forms needed to comply.  

 

Documenting Safety 

Todd Buechler, Crum and Forster 

Todd Buechler of Crum & Forster Insurance will discuss 

the importance of completing, retaining and documenting 

Gas System Safety Inspection on your customers systems. 

How does this effect your defensibility after an incident? In 

addition, Mr. Buechler will discuss other best practices to 

be used on ensuring both your customers safety and security 

for your company.  

 

 
New Meter Technology 
Dan Campion, Liquid Controls  
 
Mr. Campion will present some new features found in pro-
pane metes today, to include the detection of the presence of 
propane vapor in the unit before pumping, and an automat-
ed system to perform meter creep tests.   
 

 
Autogas  -  Todays Opportunities 
Jeff Head, Carburetion and Turbo Systems 
 
Autogas remains the leading opportunity for propane mar-
keters to gain gallons for their company. Jeff will take time 
to discuss the economic advantages marketers have for us-
ing propane on their own fleets as well as selling that ad-
vantage to local fleets such as school districts, police and 
sheriffs departments as well as local people and product 
transportation companies.  
Mr. Head will also discuss the latest options for vehicles to 
be converted to propane, the impact of the impending 
Volkswagen Settlement, and how to take advantage of these 
opportunities.  
 

 
 

Residential Opportunity Insights 
Jesse Marcus, PERC  
 
Mr. Marcus is the Director of Residential and Business De-
velopment at PERC. In his role, he looks for methods to 
determine how much market potential there is in a specific 
marketing area, and methods to identify who these potential 
customers are.  
Mr. Marcus will present information to propane marketers 
on how they can access this information through PERC and 
use it to build new gallons in their current trade territory. 
This session is a must for any marketer looking to increase 
their residential propane business.  
 

Social Media  -  Building a Company Face-
book Site 
Clifton Ignacio, PERC  
 
Mr. Ingnacio is the Marketing Communications Director at 
PERC. He will provide attendees with information on why 
they need to have a company Facebook page, and how to 
administer that site. He will discuss how often a company 
should place posts, the type of content for those posts and 
how to deal with negative comments to the site.  
Whether it is facebook, or another social medial site, a sig-
nificant number of our industries potential growth can be 
found through social media.  
 

Our Changing Workforce  -  Opportunity 
Eric Kuster, NPGA 
 
Eric Kuster is the Director of Safety and Certification at 
NPGA. His focus is on getting, training and maintaining 
good quality employees for our industry. Mr. Kuster will 
talk about the challenges that our industry has with its aging 
workforce, how to attract younger workers and where we 
can find good quality employees.  
 
 

Training Employees  -  Options 
Eric Kuster, NPGA 
Jerry Kowalski, ProTech Resources, LLC 
 
Our workforce is changing, the technology needed on the 
job every day is changing, and so will how we go about 
training our employees.  
Mr. Kuster and Mr. Kowalski will discuss the options that 
are available for training your employees: 
¶ ELearning  -  How to access it 
¶ Classroom Training 
¶ Training in House 
They will also discuss the future changes that may becom-
ing to training in the propane industry. Can ôtask basedô 
training replace the current CETP program and what are its 
advantages and disadvantages. What role will your state 
association play in training in the future?  



General Session Industry Speakers 

NPGA Update 
Jerry Brick, NPGA Chairperson 
Northern Star Energy, LLC   
Aberdeen, SD 
 
Jerry is President of North Star En-
ergy LLC, an independent propane 
marketer with 3 locations in NE 
South Dakota and President of Brick 
Transport, Inc., a propane trans-
porter in Aberdeen, SD. Brick has served in a variety of 
leadership positions within NPGA, including: the Execu-
tive Committee, Governmental Affairs Committee, Mem-
ber Services Committee and issue specific task forces. He 
was a two-term President and held many offices in the 
South Dakota Propane Gas Association. Jerry has served as 
an advisory member for the Propane and Natural Gas Tech-
nologies course at Mitchell Technical Institute in Mitchell, 
SD. Jerry and his wife, Susan, reside in Aberdeen, SD.  
 
 
 

PERC  -  Meeting Industry Challenges 
Tucker Perkins 
PERC President and CEO 

 
Tucker Perkins is President and 
CEO of the Propane Education & 
Research Council (PERC), a non-
profit funded and operated by the 
U.S. propane industry. PERC pro-
motes the safe, efficient use of 
propane through safety, training, 
research and development, and 
consumer education pro-
grams. Perkins joined PERC five 
years ago as Chief Business De-
velopment Officer and was pro-
moted to Chief Operating Officer 
before the Council named him 
President and CEO. 

Perkins has worked in the propane industry for nearly thirty 
years in a variety of roles for both large national companies 
and small regional propane marketers.  He is active with 
many organizations aligned with PERC, including National 
Propane Gas Association, the Industrial Truck Association, 
the Outdoor Power institute, and the World LP Gas Associ-
ation. 

A Virginia Tech graduate with a bachelorôs degree in civil 
engineering, Perkins earned his MBA from the University 
of Richmond. 

 
 

WEDNEDSAY SOCIAL EVENT 

BEER-WINE TASTING  

HORS DôOEUVRES 

5 to 7 PM 

Register on Page 5 
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