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Wright’s Electric has been doing it
the Wright way for nearly 65 years
By: Stacey Roy
rom the moment Cliff Wright
traded in his military uniform for
an electrician’s tool belt in 1949,
Wright’s Electric has been showing
customers throughout the Chatham area
how to wire “the Wright way”.
In those days Wright’s Electric used
their specialty in radar systems to provide
a wide range of services on televisions,
radio, and appliances to name a few.
“You had to have a broad spectrum in
those days to stay alive,” explains Brian
Wright, second generation owner of
Wright’s Electric (Kent) Limited.
Brian learned the business and the
importance of finding your niche and
sticking with it while working at his father’s
side. In 1975, Brian Wright took over the
business and will be celebrating 40 years
at the helm in 2015. In 1977, Wright
incorporated the name Wright’s Electric
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Cliff Wright, founder of Wright’s Electric, is
shown above with an early VW van at one
of the first ever complete pushbutton farming
setups in 1959.

(Kent) Limited, and under this name the
company’s reputation continues to grow.
“It’s worth more to me than money.”
Wright added of his reputation. “They
want us, not our price. A reputation can’t
Continued on page 4 4

Ontario appoints reviewer for the
Ontario College of Trades
Submitted by the Ministry of Training,
Colleges and Universities
ntario has appointed former
Secretary of Cabinet and Head of
the Ontario Public Service, Tony
Dean, to review key areas of Ontario’s
skilled trades system that fall within the
mandate of the Ontario College of Trades.
Dean will review issues related to
the type of work performed in a trade,
as well as the process for determining
whether certification should be compulsory

O

Coverage begins on page 6.

or voluntary to practice a trade. The
trade classification review process will be
paused during Dean’s work.
Continued on page 44
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OEL rings in 2015

H

appy New Year to my friends at the
Ontario Electrical League (OEL).
The coming year promises to be
very exciting with many new things to look
forward to. Rest assured your Ontario
Electrical League is working hard to keep
your voices at the forefront of industry
discussions.
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I look forward to working with the
committees and members as we move
closer to a better industry for everyone.
Sincerely,

Dave Ackison, Chair, OEL

President’s

MESSAGE
Many opportunities this New Year

H

appy New Year to all our members.
This year is shaping up to be a great
year at the Ontario Electrical League.
Look for some exciting opportunities in this
issue. We have a new program available for
members who use drawings for projects. The
program allows for seamless integration of
digital and paper drawings into a common
electronic format in real time.
Our 2015 Electrical Industry Conference
is being held at Deerhurst – site of the 2010
G8 Summit. We have an exciting speaker
line-up and you can check out more details
on this in the middle section. This year we
will also be hosting our Chapter Leaders

Conference at the Glen House Resort in
Gananoque, Ontario. Chapter leaders
should plan to attend this great event.
The Provincial office is continually
working to improve how we service our
members with new resources and new
programs. Let us know if there is something
that we should be looking at to improve our
industry and your business.
Looking forward to a prosperous 2015.

Stephen Sell, President, OEL

OEL Apprenticeship
Scholarship Applications
Now Online
In memory of Bob Dyer, a long-time Board member, past
Chair (1995) and Chapter member, the Ontario Electrical
League (OEL) is once again offering five electrical
apprenticeship scholarships valued at $500 each. The
Scholarships will be awarded to apprentices who have,
within the last 12 months, completed any of the levels
of schooling at an approved Ontario College Electrical
Apprenticeship program, with at least a 75% average.
They must also be an OEL member company employee
or an immediate relative of an OEL member company
employee. For more information, visit www.oel.org.

Deadline for applications is May 31, 2015.
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Wright’s Electric

Wright sees a lot of opportunity for young electricians coming
into the field, and encourages them to embrace their talents and
Continued from page 1
explore the many areas electricity can take them.
“This is a good career to be in,” Wright added. “The electrical
be purchased but it can be grown.”
Wright’s Electric enjoys a zero-defect ratio in an industry future for people going into the trade is wide open.”
that has seen as high as one defect in every two jobs. They also
Two of his children, Tom and Michelle Wright, have entered
maintain the highest safety level in ISNetworld compliance. the business in their own way and are the third generation to
Wright would like to see future education focused on teaching the keep Wright’s Electric moving forward. To support his children
public about safety around electricity, as it
and other electricians coming into the system,
powers the world we live in.
Wright has been very active in lobbying the
“A reputation can’t be
Maintaining a service focus to their
province for improvements to his industry.
business and staying away from bid purchased but it can be
He sent letters to the government speaking
work has helped the Chatham company grown.” – Brian Wright.
out against the College of Trades, and was
differentiate itself from its competitors and
proud to do so alongside his fellow OEL
maintain a loyal customer base.
members.
“That’s what separates us. To go forward in this business you
“It’s only through organizations, like the OEL, that the real
have to do something no one else can or will do and we have some grass roots can be known,” Wright said.
of each.” Wright said.
The Chatham businessman has served for some time as
Currently, the company does some control work for utilities treasurer of his local OEL chapter. If you would like to reach
across Ontario, works with grain mill operations and is the Wright’s Electric please call them at 519-352-8795 or visit them
electric company on call for Reliance Home Comfort.
in Chatham, Ontario at 650 Grand Ave East.

Ontario College of Trades
Continued from page 1
“It is a privilege to be asked to take on this important,
independent review. I am looking forward to hearing from and
talking to the organizations and individuals who have ideas and
proposals on the areas encompassed by my terms of reference.
I appreciate the opportunity to contribute to the ongoing
development of the College of Trades’ mandate and its role in
strengthening the apprenticeship system and skilled trades in
Ontario,” Dean said.
Dean will consult with stakeholders and receive support
from the Ministry of Training, Colleges and Universities and
the College of Trades, but will function independently of both.
The OEL Provincial office has had an initial meeting with Dean
where it was confirmed a consultation paper will be issued by
the end of January, early February 2015. Members are asked to
submit their opinion on this review at this time.
“We owe it to the hardworking men and women in the skilled
trades and the public to get it right,” said David Tsubouchi,
CEO and Registrar for the College of Trades.
The College will continue to fulfill its mandate and perform
all other work while this review is underway.
The appointment began in October 2014 and will continue
for one calendar year. This coming fall, Dean will deliver his
report to the College of Trades and the ministry. The college will
have the opportunity to review his findings and implement key
recommendations.
In a statement released on Nov. 19, 2014, Tsubouchi spoke
to the need for continued improvement and his interest in
reviewing the recommendations to come from Dean later in
2015.
“Based on our own observations, feedback from industry
stakeholders and from comments from our first independent
trade classification review panel decision, we believe there is an
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“It is a privilege to be asked to take
on this important, independent review.
I am looking forward to hearing from
and talking to the organizations
and individuals who have ideas and
proposals on the areas encompassed
by my terms of reference. I appreciate
the opportunity to contribute to the
ongoing development of the College
of Trades’ mandate and its role in
strengthening the apprenticeship
system and skilled trades in Ontario”
– Tony Dean
opportunity to improve some of our processes with regards to
determining scopes of practice and trade classification reviews,”
Tsubouchi’s statement reads.
Strengthening Ontario’s apprenticeship system and
supporting its skilled tradespeople is a key part of the
government’s economic plan for Ontario. More than 28,000
new apprentices were registered in 2013-2014. The province is
investing more than $165 million to support apprenticeships in
2014-2015. According to the province, the Ontario College of
Trades is an independent, industry-driven governing body that
protects consumers, and promotes and modernizes the skilled
trades in Ontario.
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Public consultations continue for planned
Ontario Electrical Safety Code updates
Submitted by the Electrical Safety Authority

T

a public consultation on amendments
to Section 75 of the OESC during
September – November 2014. Section
75 is the portion of the OESC that
covers the requirements for overhead
primary and secondary powerline
installations, poles and pole mounted
electrical equipment that are not owned
by a local distribution company.
There will be a second consultation beginning in late January
2015 and ending in early March. This consultation will cover all
remaining OESC Ontario-specific amendments. Information on the
consultations can be found on ESA’s website at: www.esasafe.com/
about-esa/stakeholder-engagement/consultations.
Should you have any questions about this timeline, please email
OESC2015@electricalsafety.on.ca.

“There will be a second
consultation beginning
in late January 2015 and
ending in early March”

he planned effective date of the new 26th
edition of the Ontario Electrical Safety Code
(OESC) is May 2016.
The Canadian Electrical Code (CEC) is developed
by the Canadian Standards Association (CSA). The
CEC is a voluntary document and its requirements – ESA.
can only become mandatory when adopted into
legislation or regulation by a government entity. Ontario adopts
the CEC as one part of the Ontario Electrical Safety Code (OESC).
The other part of the OESC consists of a series of Ontario-specific
amendments, which include a set of Ontario-specific administrative
or technical rules.
Electrical Safety Authority (ESA) is currently working on
proposed changes to the Ontario-specific amendments. ESA held

Make sure your business is
safe at closing time
By: Bruce Burton, CIP, CRM, Federated Insurance

M

aking sure your business is safe before you leave
increases the chances of it being safe when you return.
A good way to start your closing time inspection is
checking for fire hazards as most fires that occur after closing
could have been prevented.
Many businesses do a brief check when it’s time to close shop,
but a thorough inspection process guarantees facilities are audited
consistently from top to bottom. Make closing time inspections a
part of your risk management policy and overall loss prevention
strategy.
Don’t just look for fire hazards either. Crime prevention,
such as vandalism, theft and break and enters should also
be included in your closing
activities. If you carry high“Don’t just look for fire
risk items like electronics or
hazards either. Crime
brand-name accessories and
prevention, such as
supplies, make sure you take
vandalism, theft and break
extra precautions with them.
and enters should also be
Having the necessary
theft
prevention practices in
included in your closing
place
is just the first step.
activities.”
The final step is conducting
a proper inspection every single evening. This can be difficult,
especially for larger businesses, which is why delegating various
inspection roles to different staff members can be an effective
strategy. Make sure everyone knows what they’re doing, why
6 Dialogue • March 2015

they’re doing it and what they should do when they spot a red flag.
To help you and your team with this, we’ve prepared the
closing time checklist below. Keep in mind that while many of
these will be useful, it’s always best to customize the inspection to
your business’ needs.

Fire Prevention:

q Is all equipment turned off and unplugged?
q Are all flammables stored properly?
q Are combustibles stored away from heat sources?
q Has a fire watch been completed?
q Have oily rags and other material that may spontaneously
combust been stored correctly?
q Has temporary heating equipment been unplugged or shut off?

Crime Prevention:

q Are the interior lights on?
q Are the exterior lights operational?
q Have all doors and windows been locked?
q Have you made sure no one is inside the building?
q Is the security system activated?
q Is all the equipment and customer property properly secured?
q Are all cash and valuables secured?
Bruce Burton, CIP, CRM, is Federated Insurance’s Loss Prevention
Technical Specialist. This article is submitted by Federated
Insurance and is intended for information purposes only.

Safety

How to indentify cold stress while on the job
Submitted by Infrastructure Health
and Safety Association

W

hen you’re cold, blood vessels in
your skin, arms, and legs constrict,
decreasing the blood flow to your
extremities. This helps your critical organs
stay warm, but you risk frostbite in your
extremities.
Wind chill: The wind accelerates heat loss. For
example, when the air temperature is –30°C,
• with 16 km/h wind (a flag will be fully
extended) your skin can freeze in about a
minute
• with 48 km/h wind your skin can freeze in
30 seconds.
Frostbite: This means that your flesh freezes.
Blood vessels are damaged and the reduced
blood flow can lead to gangrene. Frostbitten
skin looks waxy and feels numb. Once tissue
becomes hard, it’s a medical emergency.
Treatment
• Get medical aid.
• Warm area with body heat—do not rub.
• Don’t thaw hands and feet unless medical

aid is distant and there’s no chance of
refreezing. Body parts are better thawed
at a hospital.
Hypothermia: This means your core
temperature drops.
Moderate symptoms
• Shivering • Blue lips and fingers
• Slow breathing and heart rate
• Disorientation and confusion
• Poor coordination.
Severe symptoms
• Unconsciousness
• Heart slows down to the point where
pulse is irregular or hard to find
• No shivering • No detectable breathing
• Resembles death—assume casualty
is alive.
Treatment
• Hypothermia can kill—get medical aid
immediately.
• Carefully remove casualty to shelter.
(Sudden movement can upset heart
rhythm).
• Keep casualty awake.

• Remove wet clothing and wrap casualty
in warm covers.
• Apply direct body heat. Slowly warm
the neck, chest, abdomen and groin.
Now that you know what cold stress is,
here’s how to control it:
• Wear several layers of clothing.
• Wear synthetic fabrics next to the skin to
“wick” away sweat.
• If conditions require, wear a waterproof
or wind-resistant outer layer.
• Wear warm gloves.
• Wear hats and hoods.
• Tight-fitting footwear restricts blood flow.
You should be able to wear either one
thick or two thin pairs of socks.
• If your clothing gets wet at 2°C or less,
change into dry clothes immediately and
get checked for hypothermia.
• If you get hot while working, open your
jacket but keep your hat and gloves on.
• Take warm, high-calorie drinks and
food.
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Safety

ESA president and CEO addresses
shifts in electrical safety
The following information is excerpts from ESA president and CEO,
David Collie’s presentation at the Ontario Energy Network luncheon
held Sept. 11, 2014.

T

his is my third occasion speaking at of electrical fatalities in Ontario over five years. We identified and
the Ontario Energy Network since named the major areas that were generating the majority of electrical
becoming president & CEO of the deaths, injuries and fires. They were: powerline contact, electrical
Electrical Safety Authority. I first addressed worker incidents, electrical products and aging wiring in older
this group in February 2010 when I had homes. Our overall goal was a 30 per cent reduction in electrical
David Collie
been in the role for just eight months. Then fatalities over five years. As of last year, fatalities decreased 33 per
again, in October 2011 when I introduced our newly launched five- cent. Powerline contacts are down 19 per cent since 2010. Electrical
year strategy. And now I am back before you as we are wrapping up workers related fatalities and critical injuries are down 41 per cent.
Electrical product fires have decreased 24 per cent and fires in older
that strategy, and preparing to launch our next five-year plan.
The fact is that electricity is taken for granted by the average homes caused by electrical wiring have declined 11 per cent. This is
Ontarian. Our research finds that Ontarians worry more about excellent progress, but there is more work to do.
Eliminating the fatalities and injuries that are still occurring
someone breaking into their home than about its electrical risk.
Achieving that comfort level is the outcome of decades of hard work requires targeting persistent behaviours, and exposing blind spots
in every day practices. It won’t be easy
by industry and government, but it’s also a
and it can’t be done by edict. It requires
challenge.
commitment across the industry and
The fact is that this year, almost 2,000
the safety sector. That’s why I am
people will go to an emergency room in
asking everyone here today and the
Ontario with an electrical injury. Last year,
organizations you represent to actively
18 Ontarians died from electricity – half
commit to the further improvement
from electrical contact and half from fires
of electrical safety in Ontario. This
linked to an electrical source.
requires going beyond how you train
These events are rarer than they were
20, 30 or 40 years ago, but they continue to – David Collie, ESA president and CEO. and supervise your own people, to
taking responsibility for the others who
occur. Each fatality is a tragic reminder of
the awesome power of electricity to kill, maim and damage when it come near your assets, businesses, or work sites. It is only by
becomes uncontrolled. So while we can take comfort in the progress working together that we can see a further reduction in electrical
of electrical safety over the decades, we cannot become complacent. safety events in the next five years. These themes – advancing
We are seeing the steady increase in electrically-powered vehicles safety through the targeting of major harms; progressive regulatory
on our roads. I don’t have to tell this audience how distributed compliance; and engaging openly with stakeholders – have shaped
generation and smart grids have transformed the sector. We are ESA’s strategy and actions for the last five years. I can tell you today
experiencing a profound shift from a world where the electrons that they will continue to be at the heart of our strategy for the next
flowed in one direction to a complex inbound and outbound five years. ESA’s new corporate strategy, which will begin in April of
system, and where power storage is becoming a new and urgent next year, will centre on three goals:
First, ESA will seek continued improvement in electrical safety
need. You know how these changes have challenged the generation,
transmission and distribution systems. Well, they challenge the safety in Ontario. The rate of electrical fatalities and critical injuries is
declining about 13 per cent per year. We want to speed up that rate
system, too.
of decline. We will continue to put particular focus on the areas that
How do we manage electrical safety in a dynamic environment?
Five years ago, ESA’s board and leadership asked the same see the majority of incidents:
question.
• Powerline contacts;
We asked: What is the best role for the Electrical Safety
• Electrical workers doing repair and maintenance;
Authority?
• And electrical fires in the home.
Where can the greatest public benefit be achieved?
The result of those discussions was the establishment of ESA’s
Second, ESA will seek to increase the rates of compliance
five-year Harm Reduction Strategy in 2010.
We set a clear goal: to see a 30 per cent improvement in the rate to regulation where it is required and to improve electrical

“It is only by working
together that we can see
a further reduction in
electrical safety events
in the next five years.”
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Safety
safety. Continuing our commitment to risk-based regulation
means targeting areas where non-compliance creates risk to the
public. For example, there is an underground economy in this
province where work is unpermitted, uninspected, unregulated
and unseen. It is estimated that as much as 50 per cent of
residential renovation work is done outside the regulatory
framework. At ESA, we recognize that improving compliance
to regulation requires effective enforcement, but also clear
communication of regulatory requirements and uncomplicated
compliance processes. There are improvements we need to make
in those areas and we have committed to do so.

Our third strategic goal relates to our role as an organization
granted powers and responsibilities by the provincial government.
ESA is publicly accountable and must operate in a responsible,
transparent and fair way. In the weeks ahead we will release our
strategic plan and you will see those ideas expanded and supported
with fresh and aggressive targets for the next five years. As you
will have detected through my remarks, industry commitment and
collaboration are critical to achieving the future improvements
needed in electrical safety in Ontario. I am asking you to join with
ESA in preventing more deaths and critical injuries in the years
ahead.

Tips to stay safe on the
roads this winter
By the Canadian Centre for Occupational Health and Safety

A

s temperatures drop and the cold snowy Canadian
winter begins, the Canadian Centre for Occupational
Health and Safety (CCOHS) encourages drivers to take
necessary precautions to stay safe and urges them to use the
following tips:

driving when fatigued. Winter weather requires you to take extra
caution and drive carefully. This means slower driving, heightened
alertness, and allowing twice the stopping distance between your
vehicle and the one in front of you. Slow down when approaching
a bridge because it could be icy even when the roads are not.
More information and tips to driving safely in the winter can be
found on the CCOHS website: www.ccohs.ca.

Prepare your vehicle
Driving in winter weather (snow, ice, wet and cold) creates a
great challenge for vehicles and drivers. Keeping your vehicle in
good technical condition reduces your overall chances for any
mishap or disaster while driving, particularly in winter weather.
To prepare your vehicle for winter driving give it a complete
checkup and pay special attention to the electrical system,
brakes, tires, exhaust system, heating and cooling systems,
windshield wipers and fuel.

Pack a winter driving kit
A well-stocked winter driving kit helps to handle any emergency.
Your winter driving kit should include:
• A bag of sand,
• Salt or kitty litter,
• Traction mats,
• A snow shovel,
• A snow brush and ice scraper,
• Warning devices such as flares or a “Call Police” sign,
• Fuel line de-icer, and
• In case you’re ever stranded in a cold vehicle, keep a blanket
and extra clothing on hand, including a hat, wind-proof
pants, gloves and warm footwear, as well as snacks, water,
and the usual drivers’ aids: first aid kit, roadmaps, and
booster cables.

SPSS believes in building a long-term

partnership with its clients in order to establish
health & safety as part of the company’s culture.

Our Services Include:

• Health and Safety Policies
and Program Development
• Employee orientation
• Training
• Site inspections
• Accident Investigation
• Phone or email consultation
• Site-specific Safety Plans
• Audits

www.spsafetysolutions.com
1-866-860-4103

Drivers are also encouraged to plan travel routes in advance
and to check road and weather conditions. Be sure to avoid
March 2015 • Dialogue 9
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OEL Member builds largest
heating cable in Canada
By: Stacey Roy

T

ackling custom orders is just another day on the job for Gerry
Lemieux and Britech Heating and Cables Controls of Toronto,
so when the request came in to build a 3,300 foot long heating
cable, the team set to work without hesitation.
“When we find something that can’t be done we just find a way to
do it,” Lemieux added. “For us, it’s not really a big deal.”
The cable is just over one km long and, according to media
reports, is said to be the largest ever made in Canada. Lemieux
explains that the unique product was put to work heating the
underside of a condo floor, which sits above a parking garage in
Toronto. This is what makes products like these popular, but the size
of the request is what makes it unique.

“When we find something that can’t
be done we just find a way to do it”
– Gerry Lemieux, owner of Britech Heating
and Cables Control.
To begin, the company had to make adaptations to their existing
equipment. The equipment re-design allowed the larger spools to
be used without adding pressure to the cables themselves. Lemieux

strongly believes the product is better when there is no stress placed
on cables during production. He sees the equipment re-design as a
necessary step to complete the project.
“It’s just the way we do things,” Lemieux said.
The order was sent out of the shop in Scarborough within three
days of order and has saved his client money and installation time.
“We try to save our customers money on everything we do,”
Lemieux said.
Britech Heating and Cables Controls has been in the floor
heating and snow melting business since 1996 when they became an
exclusive representative for one of the first floor warming products
in Canada. Since the company signed the Nexans agreement in 1998,
they have focused on servicing the electrical distribution market,
which includes contractors, building owners, manufacturers and
renovators across the country. They have sales staff from coast-tocoast with their central warehouse and custom cable manufacturing
facility located in Scarborough. Projects, such as the largest cable,
are great opportunities for the company’s staff to challenge their
problem solving skills.
“We’re still having fun,” Lemieux said.
To learn more about their products go to www.britech.ca or call
their toll free number: 1-877-335-7790.

Contractor and the law

OEL supports ESA in conviction of
unlicensed contractor

T

he Ontario Electrical League (OEL) would like to
congratulate the Electrical Safety Authority (ESA) “This individual is misrepresenting the
of Ontario in its prosecution of an unlicensed profession, and those of us who understand
electrician.
In a statement released by the ESA, “Richard Hazel why it’s important to be in compliance with
[...] was found guilty on eight charges: four counts of provincial standards.”
working without an electrical contractor’s licence, one
count of failing to obtain the required inspections, two – Stephen Sell, president of the Ontario
counts of producing a false certificate of qualification and Electrical League.
one count of leaving behind unsafe electrical conditions
at four homes in Hamilton and Burlington.”
Electrical Contractor Registration Agency (ECRA), the Canadian
“The OEL proudly represents electrical contractors dedicated Standards Association (CSA), ESA and other government bodies
to making sure customers receive the highest quality in service to ensure customers receive professional, above-standard and
while creating a safe workplace for its employees,” says Stephen up-to-date quality on all its members’ jobs.
Sell, president of the OEL.
“The repeated abuse of the rules by this individual merits his About the Ontario Electrical League (OEL)
consequences. This individual is misrepresenting the profession, The OEL is a non-profit provincial organization that represents
and those of us who understand why it’s important to be in over 2,500 members across Ontario since 1922. Our mission is
compliance with provincial standards.”
to promote, strengthen and represent the electrical industry in
OEL members are dedicated to working diligently with the Ontario. Visit www.oel.org to learn more.
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Early bird registration NOW OPEN!
Visit www.oel.org to register.

Register before March 9, 2015 to qualify for the Early Bird discount. Full delegate
and full companion registrations are eligible for a chance to win a complimentary
one bedroom suite in the main building at Deerhurst Resort for the duration of the
conference (three nights).

Early Bird registration closes March 10, 2015!

Electrical Industry Conference
The Great Canadian Adventure
Save the dates: April 29 to May 2
Deerhurst Resort, Huntsville, ON
www.deerhurstresort.com
Wednesday, April 29

Welcome Reception
Delegates will have an opportunity to
reconnect with old friends, enjoy a glass
of wine and warm up around the bonfire.
It is a great chance to meet your industry
colleagues and relax with friends.

Enjoy a pre-conference
round of golf at Deerhurst’s
Lakeside Golf Course, a par
64 executive course which wraps
around the resort and is fun for all skill
levels. This will probably be your first opportunity of the season to
get on the links! Join the pros and learn new techniques to improve
your game. Golf professionals will be holding lessons prior to tee-off.
Don’t miss out on this chance to clean off your clubs, get a few tips
and enjoy an afternoon with your friends and colleagues.

Thursday, April 30
Master of Ceremonies, Desmond Devoy,
will start things off and guide us through
the sessions. Desmond has been the
news voice for Toronto’s Irish-Canadian
community for more than a decade. Every
Saturday morning, you can hear him on
Desmond Devoy
AM 1430 on Fairchild Radio’s “Ceol Agus
Craic - Music and Fun,” bringing the community the
news from ‘back home.’ In addition, Devoy works as a
reporter/photographer for The Perth Courier newspaper
in the Ottawa Valley.
The Electrical Industry Conference gets
underway with Gus Takkale, featuring his
keynote topic: Make it Happen, Embrace
Change and Thrive.
Gus is known as the Change
Management Guy. As a former executive
Gus Takkale
of SAP, HILTI and Arthur Andersen,
Gus has worked with many global organizations in
executing small and large-scale change projects. He
has been working with both leaders and teams to
transform their organizations since 1995.
The “Make it Happen” message is based around
how individuals and organizations innovate and lead
themselves in these changing times. Effective change
management starts from within! Gus will lead you
through an amazing journey of making things happen
through his “5C’s of Change.”
Gus’ philosophy is simple: “Show me results.” If
the bottom line does not increase, then the change
process was not successful. Change means growth
and growth means higher returns! He doesn`t
believe in cutting costs randomly to boost efficiency,
innovation and execution of great ideas produce that!
Safety Panel, featuring members of OEL’s
Safety Communications Committee, will discuss
current topics of interest. Audience participation is
encouraged.
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NEW this year! Networking Lunch Tables
Each table will be hosted by an expert on a topic of
interest to members. There will be several topics to
select from. Enjoy lunch and join the discussion.
The program for the afternoon includes a local tour,
details to follow.
Ontario Electrical League’s Annual
General Meeting (AGM) will be held later
in the afternoon. The AGM is open to
OEL members ONLY. Chairman of the
Board, Dave Ackison of Ackison Electric, Dave Ackison
will provide an overview of the year and introduce any
constitutional changes. President Stephen Sell will
provide an update on the 2014 audit results.
Thursday evening features our annual dinner and
awards presentations. These presentations will pay
tribute to, and recognize members for their continuing
contribution, support and commitment to the league,
and to their chapters.
The Richard Cullis
Leadership Award of
Distinction will recognize a
member for their leadership,
commitment and passion
to the industry, as well as
their outstanding efforts
in volunteering personal
time and energy for the
betterment of our members.
The Electrical Inspector Recognition Award
will honour a current or senior inspector for their
exceptional contribution to the industry.
This years’ inductees to OEL's Hall of Fame will be
announced and honoured for their long term dedication
to the OEL and its successes.

Friday, May 1
Friday marks our Contractor Day, and kicks off with
a networking breakfast. Did you miss your topic of
interest yesterday? Now is your chance to select the
table and join the discussion.
Morning seminars are aimed at contractors and
operating their businesses.
Planning for Wealth as a Contractor Three plans
every business owner should have; succession and
business valuation, tax planning strategies, and estate
planning considerations. These topics will be presented
by William Holmes, Vice President, Portfolio Manager
and Wealth Advisor; Mark Skeggs, Vice President, and
Business Owner Specialist and James Wong, Vice
President and Business Owner Specialist, RBC Wealth
Management, respectively.

William Holmes

Mark Skeggs

Product Expo and Lunch ‘N’ learn
This is your opportunity to meet face-to-face with
manufacturers, distributors and service companies
who will be showcasing the latest in new products and
services.
After the expo, delegates may choose to attend any
of the workshops.
Friday evening begins with a reception and dinner
before the Government Relations Lobby Fund Auction.
Following the auction, delegates can relax and unwind
with a fun filled evening based around our theme, The
Great Canadian Adventure.

Saturday, May 2
Enjoy breakfast and some light entertainment with your
friends and colleagues. Sit back and relax as we draw
for gifts and the grand prize. OEL Chair, Dave Ackison,
will wrap up the 2015 event and announce details for
the 2016 Electrical Industry Conference.

James Wong

Are you an electrical contractor pricing
yourself out of business? If you are in
the trades then quoting and pricing jobs
correctly is one of the most important
aspects of your business. Andrew
Andrew Houston Houston, business coach and owner
of Profit for Contractors, will guide you through the
necessary steps to take your business to the next level.

Electrical Industry Conference
The Great Canadian Adventure
April 29 to May 2

Deerhurst Resort, Huntsville, ON www.deerhurstresort.com
Mark your calendars now and save the date!
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2015 Electrical Industry Conference
The Great Canadian Adventure

Save the dates: April 29 to May 2
Deerhurst Resort, Huntsville, ON • www.deerhurstresort.com

REGISTRATION FORM
Name: 						
Address: 					
Tel: (

) 		

Fax: (

Company:

City: 				
) 			

Companion Name: 				

Postal Code:

Email:

Companion Email:

Please check selections(s)
April 29 ROUND OF GOLF at
Deerhurst Lakeside Golf Course
Wednesday Golf Dinner ONLY
Full Delegate, ALL inclusive April 30 – May 2
Full Companion, ALL inclusive April 30 – May 2
**Thursday Only, April 30
**Friday Only, May 1
Friday Product Expo (includes lunch)
Thursday Awards Dinner Ticket, April 30
Friday Dinner/Entertainment Ticket, May 1
Saturday Breakfast, May 2
– Does NOT include Grand Prize Draw

Total

$195/person x ___ golfer(s)
includes lesson, 18 holes, Cart, & Dinner
$50 per person
Member q $585
Non-Member q $950
of Member q $295 of Non-Member q $565
Member q $275
Non-Member q $425
Member q $275
Non-Member q $425
$25/person x ___ person(s)
$85/person x ___ person(s)
$175/person x ___ person(s)

=$
=$
=$
=$
=$
=$
=$
=$

$40/person x ___ person(s)

=$

=$

SUBTOTAL =$
(HST #122233547)

Plus 13% HST =$
Total Enclosed =$

NOTE: **Thursday Only or Friday Only registration INCLUDES all sessions, breakfast, coffee break(s) and lunch. Dinner is NOT INCLUDED.
NOTE: Only FULL Delegates and FULL Companion Program participants are eligible for the Grand Prize Draw.

CONFERENCE CANCELLATION POLICY: An administration fee of $25 will be charged for cancellations prior to April 10,
2015. Cancellations received after April 10, 2015 are non-refundable; however substitutions are gladly accepted.
Method of Payment: Cheque q

Visa q

MasterCard q

Card #
Name on Card 							

Amex q

Discover q

INVOICE q

Expiry Date
Signature

Please send Payment to: Ontario Electrical League, 180 Attwell Dr., Suite 300, Etobicoke, ON M9W 6A9
Telephone 905-238-1382 Fax 905-238-1420 Email: league@oel.org
DELEGATES ARE RESPONSIBLE FOR BOOKING THEIR OWN ACCOMMODATIONS. Make your reservation by calling Deerhurst Resort at
1-855-461-4393 and advise that you are attending the OEL Electrical Industry Conference in order to receive the OEL preferred rates.
Early Bird Rate: Register online at www.oel.org by March 9, 2015 and pay the reduced rates of $545 for FULL Delegate and $275 for FULL Companion. Plus you
will be eligible for a chance to win complimentary one-bedroom suite in the main building at Deerhurst Resort for the duration of the conference (three nights).

Education

Canada’s new anti-spam legislation –
Is your organization compliant?
By: Lisa M. Bolton, Sherrard Kuzz LLP

C

anada’s anti-spam legislation (CASL)
establishes new rules governing the sending
of an electronic message for a commercial
purpose (CEM).
As you may be aware, CASL
“If you have not
took effect on July 1, 2014
already done so, take and applies to both individuals
and organizations. Any CEM,
steps to assess your
such as an email or other
organization’s electronic electronic message containing
messaging practices
advertisements, information
about products or services,
and immediately
or business opportunities or
develop and implement events, now requires consent
a compliance plan.”
from the recipient before
sending the message. There
– Lisa Bolton, Sherrard
are circumstances where
Kuzz LLP
exceptions apply or implied
consent may be already established, however obtaining express
consent presents a challenge for most organizations. This is
because a request for consent, usually by email, is considered a

CEM, which requires prior consent before it can be sent.
CASL also imposes content requirements for a CEM. A CEM
must include contact information about the sender and provide
the recipient with a way to unsubscribe.
Non-compliance with CASL may lead to significant
enforcement penalties against an individual or organization.
If you have not already done so, take steps to assess your
organization’s electronic messaging practices and immediately
develop and implement a compliance plan.
Lisa M. Bolton is a lawyer with Sherrard Kuzz LLP, one of
Canada’s leading employment and labour law firms, representing
employers.

Lisa can be reached at 416.603.0700 (Main),

416.420.0738 (24 hour) or by visiting www.sherrardkuzz.com.
The information contained in this article is provided for general
information purposes only and does not constitute legal or
other professional advice. Reading this article does not create a
lawyer-client relationship. Readers are advised to seek specific
legal advice from Sherrard Kuzz LLP (or other legal counsel) in
relation to any decision or course of action contemplated.

Privacy in your organization
By Katherine E. Ford, Sherrard Kuzz LLP

O

n January 1, 2001, the federal government
enacted the Personal Information Protection
and Electronic Documents Act (“PIPEDA”).
The act regulates the collection, use and disclosure of
personal information in the course of a commercial
activity by any organization (an intentionally broad term).
Federally regulated, private sector organizations were required
to have complied by January
1, 2001. Ontario regulated,
“Significantly, PIPEDA
private sector organizations
does not apply to
had a compliance date of
employee personal
January 1, 2004.
Personal
information
information, unless an
includes
any
information
organization is federally
that is about an identifiable
regulated or uses the
individual. Examples include
personal information for age, home phone number,
a commercial purpose.” birth date, social insurance
number, income, medical
– Katherine E. Ford
records, disciplinary records,
credit records and opinions,
and evaluations or comments relating to a specific individual.
Significantly, PIPEDA does not apply to employee personal
information, unless an organization is federally regulated (i.e.
banks, airlines, telecommunications, etc.) or uses the personal

information for a commercial purpose.
The amount of work required to achieve and maintain
compliance depends on an organization’s size, complexity of
operations and existing practices. We generally recommend a
five-step plan:
1. Develop a privacy team.
2. Perform an audit on your organization’s existing practices.
3. Analyze the gaps between PIPEDA’s requirements and your
existing practices.
4. Implement an action plan to fill gaps and bring your
organization into compliance.
5. Monitor and assess your organization’s ongoing compliance.
Katherine Ford is a lawyer with Sherrard Kuzz LLP, one of
Canada’s leading employment and labour law firms, representing
management. Katherine can be reached at 416.603.0700 (Main),
416.420.0738 (24 Hour) or by visiting www.sherrardkuzz.com.
The information contained in this article is provided for general
information purposes only and does not constitute legal or
other professional advice. Reading this article does not create
a lawyer-client relationship. Readers are advised to seek specific
legal advice from Sherrard Kuzz LLP (or other legal counsel) in
relation to any decision or course of action contemplated.
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Education

Five tips to build a brand in 2015
By: Owen Shapiro

F

or the past 70 years business branding has been guided by
principles developed in the 1950s and 1960s when there were
only three television networks. At that time messaging was
easy to control through advertising, and information flowed from a
few “trusted” news sources to millions of people.
This one-to-many model of information flow has been upended
since the advent of the Internet and social media. Now information
flows in millions of different directions at once—to, from, and by
people all over the globe—in an all-to-all free-for-all for eyeballs and
market share. Some well-established rules of branding still apply in
this new, hyper-connected environment, but that doesn’t change the
fact that building and differentiating a brand is harder than ever and
will only prove to be tougher in 2015.
In the coming year, the technology that connects everyone will
reach a level never before experienced by humanity. Because of this,
the old rules don’t apply any more and new rules must be developed.
Here are a few to start with:

Be worthy of your customer’s trust:
At its core, effective branding is about a consistent connection
between a company, its products, and its promise to customers. No
matter what physical product or service you sell, your true product
is trust. On the Internet, trust in a brand can be destroyed in an
instant, so safeguarding this is of paramount importance. The good
news for serious brands is people will continue to look to trusted
brands as a resource because the Internet is full of scams, halftruths, and outright lies. Earn their trust—then work every day, as
hard as you can, to keep it.

Don’t just avoid evil – do good:
Google’s infamous tag line, “Don’t be evil” is not the same thing
as “Do be good”—and the latter is a much better motto to live
by. Young people, particularly Millennials and Digital Natives like
their consumption to reflect their values. More often than not,
they make buying decisions based on a brands value whether it’s
environmental friendliness (Prius), fair-wage pay (Costco), LGBT
equality (Kellogg), or sustainable energy (3M). These brands are
represented by honest, well-intentioned action. The world is full of
cheaters and liars. Don’t be one of them.

Fewer memes, more me:
Because messaging can no longer be controlled by the messenger,

brands have had to figure out how to get customers to spread the
word. An effective way to do this is creating a “meme” that grabs
people’s imagination such as the ice bucket challenge. Modern
marketers spend a great deal of time trying to figure out how to
create successful memes. Some work, but most don’t, because the
nature of memes is that they are spontaneous and unpredictable.
Meme-marketing is still in its infancy, but it is already giving way
to a more me-oriented form of messaging. Memes may work, but
more “me” is what people really want. Learn how to give it to them.

Comfort the afflicted:
The speed of technological and cultural change people are
experiencing today isn’t just mind-boggling—it’s disorienting
and can be quite scary. The world they used to know is
disappearing, and the world that is replacing it isn’t always
reassuring. Time-tested brands can often serve as psychological
anchors in turbulent times. People are creatures of habit, and
they seek out comfort. Brands that can provide that comfort or
serve as signposts to a better future will continue to attract loyal
customers even as the retail marketplace continues to fragment
and choices multiply. Sometimes, the tried and true is the only
thing people will try.

Share, don’t sell:
All social-media platforms in existence today rely upon one basic
principle: people like to share. Brands, too, can benefit from sharing,
but many are still too focused on selling. Sharing, for brands, means
connecting customers with information, ideas, and resources that
can help customers improve their lives. The selling is done by
associating the brand with related networks of information that
may or may not have much to do with the brand’s products. The
term of art for this approach is curated content, but it’s really about
offering help to people in ways that don’t feel like a direct sales
pitch—because they aren’t. They’re just useful pieces of information
that you gave them with no strings attached—and for that they will
remember you all the way into 2016.
Owen Shapiro is the author of Brand Shift: The Future of Brands
and Marketing. Shapiro is a market researcher, strategist and
speaker and spent more than 30 years in customer insights
and market strategy. For more information, please visit, www.
brandshiftbook.com.

Don’t miss out on important industry
information in our OEL Weekly News
Make sure we have your email address
Send it to league@oel.org to get on the list
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Customer Service

Electrical Safety Authority takes steps
to improve call centre experience
Submitted by the Electrical Safety Authority

the initiatives that are underway at the customer service centre.
We are confident that all of these efforts will result in an overall
he Electrical Safety Authority (ESA)’s call centre has been
experiencing longer than usual wait times for our customers, better customer service experience for our customers.
HRC 2014_vF_Dialog:Road vFinal.qxd 21/03/2014 4:22 PM Page 1
Thank you for your continued patience.
and is working hard to make changes to improve the customer
service experience.
Eric Kingston, the new general manager
of the call centre has three main goals
to improve customer service. These are:
increased accessibility, transparency and
reduced wait times.
“We are working towards implementing
new processes, adding new staff and
improvements to our systems that will
greatly improve the level of service that our
customers have come to expect from ESA,”
Kingston said.
The first goal is the accessibility of
the call centre to customers. ESA has
increased the number of phone lines to
the system. This is significant because
When they do, we can help.
callers who were receiving a busy signal
and could not access the queue before
We’re one of Canada’s leading
will now be able to.
employment and labour law
The second goal relates to the call
firms assisting employers
centre’s level of transparency. A new feature
across Canada.
has been added to the telephone system
that notifies customers when they first
Our industry-leading human
call in what number they are in the queue
rights expertise means you’re
and the estimated wait time. After the
never alone or caught off-guard.
initial wait time is provided, the caller
will continue to be updated on what their
If it’s about your workplace,
number is in the queue.
“We have received very positive
we’re the only call you’ll
feedback from customers on this feature so
need to make.
far,” said Kingston. “Customers tell us they
appreciate having more information to help
them decide whether they want to continue
to hold or call back at another time.”
The third goal of reducing overall call
wait times will be accomplished through
the hiring of additional permanent staff.
“The recruiting process is already well
underway,” Kingston said. “The training of
Ranked In
CHAMBERS
the new team members begins in February
GLOBAL
2014
2015, and the new agents taking calls
Leading Firm
in mid-March. ESA is also committed to
Main 416.603.0700
24 Hour 416.420.0738
hiring seasonal staff for the busy summer
www.sherrardkuzz.com
2013
season as part of the current recruitment
@sherrardkuzz
RANKED
process.
ESA will continue to share updates on

T

Human rights
issues can pop
any time.
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Worker Safety

Find out what’s in store for 2015
By: Joy Pokrywa, SP Safety Solutions

I

n keeping with the past few years, 2015 will be
bringing in more changes to health and safety
requirements. As I mentioned in a past article,
the Ministry of Labour (MOL) has taken over
the mandate of accident prevention from the Worker Safety
Insurance Board (WSIB) and will be implementing changes over
the next few years.
In November 2014 the definition of a “worker” has been
legally changed to include unpaid co-op students, learners or
trainees. This means that they share the same rights as your paid
workers. This includes the right to know about hazards and the
right to refuse unsafe work. This also means that they have the
same duties as a paid worker, such as wearing their Personal
Protective Equipment (PPE) and not doing anything that may
harm or endanger themselves or others in the workplace.

“Canada’s goal is to have the
updated WHMIS laws in force
no later than June 1, 2015.”
– Joy Pokrywa, SP Safety Solutions
The new Working at Heights regulation will roll out as of next
spring. Workers will have to complete the Working at Heights
training by April 1, 2015. For those who will never be required
to wear a Fall Arrest Harness (such as floor installers or ceramic
tile installers), module 1, a mandated 3.5 hours of instruction,
will be the requirement. For the majority of workers who may
be required to wear a harness to perform their work tasks, a
mandatory 6.5 hours of instructions will be required. This will
include modules 1 and 2.
Working at Heights training will be renewable every three
years and will have to be delivered by recognized trainers in the
same way as First Aid Training. It appears that no one will be
grandfathered except those who have already taken the training
through the Infrastructure Health and Safety Association (IHSA).
Remember, the grace period for companies and workers to
comply is two years so there is no need to panic.
Another change for 2015 is aligning Canada’s current
Workplace Hazardous Materials Information System (WHMIS)
regulations with the Global Harmonization System (GHS). What
is GHS? In 1992, the United Nations created an international
system for classifying and identifying workplace chemical hazards.
This system came to be known as the GHS for classification and
labeling of chemicals.
Canada’s goal is to have the updated WHMIS laws in force
no later than June 1, 2015. This means that suppliers may begin
to use and follow the new requirements for labels and Safety
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Data Sheets (SDS)’s for hazardous products sold, distributed or
imported into Canada at that time.
A grace period is expected, but the dates have not yet been
announced. Employers will be expected to have updated their
WHMIS program and training to include the alignment with
GHS by this deadline.
At the time I wrote this article the MOL Health and Safety
Blitz schedule for 2015 had not yet been posted. I suggest you
Google MOL Blitzes regularly to ensure you are informed prior
to being visited by the ministry.
What can you do to ensure you are prepared for Blitzes?
1) Ensure you have a written policy dealing with the targeted
area i.e. slips, trips and falls.
2) Ensure everyone who requires training has received it – don’t
forget the co-op students. If the work task is being performed,
the supervisor must also be trained in the task in order to be
able to adequately supervise i.e. if the guys are using lifts then
the guys and their supervisor will require lift training.
3) Ensure your workers are following legislated requirements as
well as industry and company policies. Arc Flash requirements
changed in January 2015 so you may have to brush up on the
new standards.
Although not a legislated change, many larger companies, such
as city hydro companies or property management companies, are
using the services of third parties to verify that those who submit
tenders for contracts are safe companies. How does it work?
These companies charge the parent company an annual fee for
their services and then they charge all companies that want to bid
on tenders within a given year a fee for doing so. They require the
company wishing to submit a tender to complete a lengthy and
very complicated process to prove they are safe.
There are pros and cons to this approach. Some say the fees
will discourage small fly-by-night companies, though we have had
a number of clients say they are going to go through the process
in hopes the tender pool may be smaller. On the other hand, we
have had companies willing to give up the business due to the fees
and work required.
From our point of view, there are companies in Dallas, Texas
and Sydney, Australia, for example, deeming companies in
Canada to be safe without meeting an owner, a worker, visiting
a worksite or stepping foot on Canadian soil. The other thing I
find amusing as I am completing these processes for our clients
is that nowhere is the owner required to sign, or even check off a
little box, stating that the information they are submitting is not
fraudulent. Needless to say, there is money to be made so it is
likely you may come across one of these processes in the future.
It is up to you to decide whether the process is worth it.
Finally, just a sneak peek ahead to 2016, the MOL is making
noises about introducing mandatory training for all construction
workers, but so far there is absolutely no information as to what
this might entail. All I can say is that you can be sure that when
I know more you will know more.

Education

The new WHMIS: ready, set, know!
Submitted by the Canadian Centre for
Occupational Health and Safety

T

he Workplace Hazardous Material Information System
(WHMIS) is not going away and the essential elements of
WHMIS such as labels, safety data sheets (MSDSs/SDSs)
and training will remain. However, soon WHMIS will be changing
to implement new rules for classification and labelling, and an
internationally standardized safety data sheet, as developed by the
Globally Harmonized System of Classification and Labelling of
Chemicals (GHS).
Health Canada is the government body responsible for making
the required changes to the federal WHMIS-related laws. Health
Canada is working to synchronize implementation of the GHS for
workplace chemicals in Canada as much as possible with the final
implementation of the GHS in the 2012 Hazard Communication
Standard for workplace chemicals in the United States.

have not yet been announced.
Provincial, federal and territorial occupational health and safety
WHMIS regulations will also require updating. Employers will need
to update their WHMIS training and workplace programs but the
timelines and transition periods are still to be announced.

What do I need to know?
After GHS implementation, SDSs and labels for products originating
within and outside of Canada will share common elements. This
standardization should simplify education and training after the
transition period is over. However employees will need training on
both systems until the transition is complete. Keeping up-to-date
inventories of all controlled products and the status of the MSDS/
SDS will be essential.
At this time, the current WHMIS requirements, as described in
the Controlled Products Regulations, for labels on “controlled” or
hazardous products in the workplace must continue to be followed.

Why make changes?

WHMIS – the Workplace Hazardous Material Information
Currently different countries have different systems for classification
System – was introduced in 1988. The main components of
and labelling of chemical products. In addition, several different
WHMIS are hazard identification and classification, labeling,
systems can exist even within the same country (for example, for
material safety data sheets, and worker training and education.
chemicals during transport versus in the workplace). This situation
has been expensive for governments to
regulate and enforce, costly for companies
who have to comply with many different
systems, and confusing for workers who
need to understand the hazards of a
chemical in order to work safely.
MIND
GHS promises to deliver several distinct
Getting the best
benefits. Among them are:
value for customers is
• Promoting regulatory efficiency
always top of mind.
• Facilitating trade
PHONE
• Easing compliance
Easy to reach and
• Reducing costs
ready to help.
• Providing improved, consistent hazard
EARS
information
We take the
• Encouraging the safe storage, handling
time to listen.
and use of chemicals

What sets us apart?

• Promoting better emergency response
to chemical incidents

When is this happening?
Health Canada’s goal is to have the updated
WHMIS laws in force no later than June
2015, and is working to implement the
GHS as soon as possible. “In force” means
that suppliers may begin to use and follow
the new requirements for labels and SDSs
for hazardous products sold, distributed,
or imported into Canada at that time. A
transition period is expected, but the dates

HEART
Embraces our values
of respect, passion
and excellence.

Put a Federated Insurance Risk Services
Coordinator to work for you today.
Visit us at www.federated.ca
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Business

Author shares secrets to contracting success
By: Ron Coleman
“Ron Coleman has written seven
Ron Coleman, an
of our Gold Seal Accredited Business
hether you do service,
accomplished consultant
Programs. This is his best work yet,”
renovations or construction
and public speaker,
said Richard McKeagan, president,
this
book
(Becoming
has released a book
Mechanical Contractors Association of
Contractor of the Year) may speak
“Becoming Contractor of
Canada.
to you. Learn how to successfully
the Year” aimed at helping
With some 30 years working with
run your contracting business without
tradespeople maximize
four contractors and analyzing more
your ongoing presence. However,
their earnings.
than 2,000 sets of contractors financial
don’t forget to drop by and pick up
statements, interviewing the owners and
your cheque once in a while.
“The strategies that Ron gave us have increased our retained helping them enhance their businesses, Coleman understands
earnings by approximately $250,000 a year. Perhaps even more what’s going on and, more importantly, why.
Start reading and share in his journey. Who knows, you may
importantly was the freedom we have gained from some of the
efficiencies Ron helped us to implement. It was absolutely amazing see yourself on the pages. Coleman is a professional accountant,
to us how a few key items could make such a difference in our author, certified management consultant and professional speaker
company,” said Darcy Franklin, president of Meranti Developments specializing within the trades and more, specifically, contractors.
He is based in Vancouver, British Columbia.
Ltd. Meranti Developments Ltd. is in British Columbia.
His novel aims to help contractors benefit from the experience
In this book the author discusses:
of their peers. Copies of his book are available in electronic
• It’s not about the money; it’s about lifestyle
format. Simply email Coleman at: info@ronaldcoleman.ca or log
• What really motivates you to change
on to www.ronaldcoleman.ca for more information.
• What life is like for the top 25 per cent of your competitors
Other titles available from Coleman include Building your
• How one in every four contractors make awesome amounts of
Legacy - lessons for success from the contracting community. In
money every year
• How you can have it all and not work so hard (work smart; January 2015 Coleman will release his latest work, which focuses
on preparing a construction business for sale.
not hard)

W

Business

Hydro One answers questions on new Virtual Site
Assessment process
Submitted by Hydro One

A

Virtual Site Assessment (VSA) is a new technology that Hydro
One adopted in 2014, so it’s not surprising there are still some
questions about how the new assessment system operates.
A VSA is an engineering design (service layout) that is completed
by an Area Distribution Engineering Technician (ADET) remotely
rather than travelling to a particular site.
ADET’s use various online tools to complete their design, such
as Google Street View and satellite mapping. ADET’s also use
internal tools, equipped with Global Positioning System (GPS)
capabilities. To assist ADETs with the completion of your VSA,
please know the answers to the following questions.
• Where is the meter located?
• What is the nearest pole barcode number?
• What is the distance between the front property line and the
foundation?
• What is the distance between the side property line and the
foundation?
• Can you provide the GPS (latitude/longitude) coordinates of the
meter location?
• Can you provide the name and meter number of your nearest
neighbour?
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If a VSA design is completed for you, you will see a VSA logo or
“Design completed via Virtual Site Assessment” identified on your
layout package.
At Hydro One, we follow a number of core values that shape
who we are and what we do. We make it our mission to see our work
through the eyes of our customers. Executing the virtual design using
all available technology also increases our efficiencies and those of
our customers. Please note that the option to meet on site will always
be available.
A second core value at Hydro One is safety. We demonstrate this
by constantly looking out for the health and safety of our employees
and the public. By completing a VSA, we are reducing employee
driving time, the possibility of a motor vehicle accident and a slip,
trip or fall.
Hydro One delivers electricity safely, reliably and responsibly to homes
and businesses across the province and owns and operates 29,000
km of Ontario’s high-voltage transmission network, which delivers
electricity to large industrial customers and municipal utilities. We
also operate a 122,000 km low-voltage distribution system that serves
about 1.3 million end-users in the province. Hydro One is wholly
owned by the Province of Ontario. www.HydroOne.com

Client management

Now is a great time
for AC upgrades
Submitted by Toronto Hydro
hile everyone thinks about air conditioning early in the
year, smart contractors know that fall is the perfect
season to talk about AC with their customers.
Many customers will have made it through the summer with
their old unit. Maybe an emergency repair did the job, but now
that the heat is off it’s time to take action.

W

replacement, there are saveONenergy rebates available. The
rebates are higher for planned replacements, but still significant
for emergencies. In both cases it pays to apply, and for
emergencies you can replace the unit first and have 45 days to
apply for the rebate.
For planned replacements, it’s important to get the rebate
application approved before starting the project.

EER too low? Time to go…

Do the application, get the job done

Even if an AC unit is working, a low Energy Efficiency Ratio
(EER) may mean it’s costing more than it should to operate.
When you’re making customer calls check the ratings of the
units. Anything between 6.5 and 9 is a good candidate for
immediate upgrade. Today, high-efficiency units deliver EERs
from 10 to above 14. For businesses where AC is a big portion of
their total bill, the payback on an upgrade can be fast.

Toronto Hydro’s Applicant Representative Initiative (ARI)
rewards your expertise by paying you to complete saveONenergy
incentive applications for your customers. It just takes one
training session and you’ll be a qualified applicant representative.
By taking control right at the beginning, you can make sure
applications are submitted accurately and then schedule the jobs.
That’s good for both you and your customers.
Learn more about the ARI program at www.torontohydro.
com/ARI.

“Maybe an emergency repair did
the job, but now that the heat is
off it’s time to take action.”
– Toronto Hydro
High efficiency is a double win
A quick calculation can show your customers how incentives can
lower the costs of high efficiency units below standard efficiency
models. And remember, the purchase price is just the beginning.
Calculations show that over a 15-year lifetime the high
efficiency model will save up to an additional $4,771 based on
average annual operation costs and current electricity rates.
Look at this example, based on typical five-ton units and
average industry prices:

New 5-ton
New 5-ton HighStandard-Efficiency Efficiency AC Case
AC Case (10 EER)
(12.5 EER)
Retail Cost

$5,290

$6,040

Incentive

$0

$1,000

Customer Cost

$5,290

$5,040

Customer Saving
$0
on Purchase

Save $250

Operating
Savings over
15 years

$11,652
$4,771 in
additional savings

$6,881

Emergency or planned replacement?

Mine your customer list
Take some time to review your customer list for upgrade
opportunities. Likely you’ll come across jobs where you repaired
units that are ready to be replaced. Now is the time to go back
and make your case.
Learn more about the air conditioning incentives at www.
torontohydro.com/AC.
OMOfficial Mark of the Ontario Power Authority. Used under license.

Don’t forget to renew
your membership online
at www.oel.org.

Mark Your Calendar…

August 12, 2015

Join us at Nobleton
Lakes Golf Club for
our Annual Golf
Tournament.

Given the season, the number of emergencies may be decreasing,
but it’s good to know that whether it’s an emergency or planned
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Education

ESA guidelines document aims to inform
By: Stacey Roy

T

he next generation of electricians now has clear guidelines
as to what their role and responsibilities are in the
industry thanks to the efforts of the Electrical Contractor
Registration Agency (ECRA), an Electrical Safety Authority
(ESA) advisory committee.
In August 2014, ECRA wrote the Guideline to the Duties
and Responsibilities of Licensed Electrical Contractors (LECs)
and Designated Master Electricians (DMEs), which was then
published on their website (www.esasafe.com) and sent to
all Ontario electricians. This was to help current and future
professionals understand the expectations of their trade.
“We just want to make things better for the new breed of
electricians that are coming,” added Louis Violo of Power Quest
Electric Ltd., who sat on the 14-member advisory committee for
the ESA. “That [the document] was two years in the making.”
The guidelines look at roles and responsibilities for LECs and
DMEs, as well as situations that will result in licensing refusal,
suspension or limitations, just to name a few. All of these are at
the discretion of the ECRA’s Director of Licensing.
Violo was one of two Ontario Electrical League members
who volunteered over two years of their time to help make the
guidelines easier to understand. Other committee members
included: two ECAO contractors, four ESA representatives,
two consumer representatives, one utilities representative and
a lawyer who reviewed the existing requirements as listed in
Ontario Regulation 570/05 and Part VIII of the Electricity Act.
Prior to this guideline, electricians would have to look at two
documents to decipher their roles and responsibilities.
“The problem with that is the language in that is all lawyer
based,” Violo said.
This was a challenge not only for the experienced electrician

or Master Electrician, but also a considerable concern for people
in the trade who were new to Canada. These individuals often
gain their Canadian experience by working on a project basis for
companies in their new home country as sub-contractors.

Subcontracting
The issue of subcontracting is complex and goes beyond the
guidelines being discussed in this article. The guidelines underscore
the need for electricians to understand all laws as they relate to
subcontracting; however, what the ECRA guidelines provide is
a clear understanding of the practice of borrowing licensed staff
between contractors for the length of a project.
“That’s what we’ve done,” said Violo.
Traditionally, staffing demands from one contract job to
another can vary, with larger projects requiring staffing levels
most firms would regularly not carry. In this instance companies
have borrowed staff from fellow electrical shops for the duration
of the large contract. In the 2014 guidelines, this practice has
been clearly identified.
“So now it’s written in black and white,” Violo said.
The guidelines document (page 14) specifically states: “The
LEC who holds the electrical permit for a jobsite is responsible
and liable for all aspects of the electrical work being carried
out, including work performed by a subcontractor, unless the
subcontractor has taken out a permit for the electrical work they
are performing.”
When a company subcontracts their staff, the individuals will
be covered under the project’s insurance. Anyone who hasn’t had
the chance to review the guidelines document is encouraged to
do so. It can be found online at www.esasafe.com (search 2014
guidelines).
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Mozota now on
BICSI BoD

José Mozota, Legrand
Canada Inc.’s national
sales manager, data
communications has
been recently named
to the board of directors of BICSI as the
Canadian regional director.
With a doctorate in chemistry from
Ottawa University, Mozota has a wide
and varied career starting with Nalco,
Naperville Illinois in 1983, a position
as Venezuela's country manager again
with Nalco and VP operations in Brazil
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with responsibility for seven countries.
He was recruited into Legrand Ortronics
(New London, Conn.) as international
team director and was promoted to
vice-president, international sales and
marketing in 2008. Mozota will be
formally inaugurated in February 2016
at the BISCI Winter Conference and
Exhibition in Orlando, Florida.

Wayne Edwards retiring from
Electro-Federation Canada
Wayne Edwards, vice-president Sustainability
and Electrical Safety with Electro-Federation
Canada (EFC), is retiring after about 10 years

with the organization and over 40 years of
industry involvement. We wish you all the
best in your retirement!

Horizon Utilities makes significant
health care donation
St. Joseph’s Healthcare in Hamilton, ON
recently received a $348,400 cheque
from Horizon Utilities for the facility’s
participation in the Ontario Power Authority
saveONenergy “High Performance New
Construction” program. Horizon Utilities
proudly offers saveONenergy and peaksaver
programs to control electrical demand and
manage energy costs.

members in the
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Dear Mr. Stephen Sell,

OEL Ladies Night
December’s Ladies Night at the Elgin
Chapter ended with their annual
donation of groceries and cash to
the St. Thomas Christmas Care. St.
Thomas had over 1,500 families in
need this past year, which was met by
the community and the likes of the
OEL donations.

Ontario electrical
distributors merge
A merge has been finalized between Osso
Electric Supplies and Sesco. This move
was announced last year and will see Osso
Electric Supplies retain its name. Customers
from Hamilton to Kingston shouldn’t see any
changes from the merge.

Schneider Electric receives
conservation nod
In recognition of its efforts to conserve
and manage energy consumption at more
than 300 of its facilities around the world,
Schneider Electric was honoured with a
Stewardship Award at the 2014 Platts Global
Energy Awards. Congratulations!

Horizon Utilities wins HamiltonNiagara Top 10 Employer Award
for fourth consecutive year
For the fourth year in a row, Canada’s Top
100 Employers has recognized Horizon
Utilities as one of the 10 best places to work
in Ontario’s Hamilton-Niagara area.

From left to right: Steve Del Guidice, a Christmas
care representative and Ross Whalls, are shown
above during the annual Elgin Chapter donation
to the St. Thomas Christmas Care program. This
year’s donation included groceries as well as the
cash donation shown here.

This designation recognizes employers
that lead their industries in providing
exceptional places to work in terms of
progressive and forward-thinking programs.
Horizon Utilities stood out as a result of its
deep commitment to employee education,
safety and community engagement.
Article courtesy of Electrical Industry Canada

Milton Hydro gives cash reward
to two schools who accepted the
Community Energy Challenge
Milton Hydro – with the support of the
Ontario Power Authority (now part of the
Independent Electricity System Operator
IESO) – presented Hawthorne Village and
Queen of Heaven schools with $750 each
in recognition of their participation in the
Community Energy Challenge program.
The program’s goal is to have students/
schools motivate homeowners to save
energy by registering for the program
online and actively providing them with
personal energy reports on how they use
energy.

It was 100 years ago this October that the
Workplace Insurance and Safety Board (WSIB)
opened its doors, following its founding in 1914 by
Sir William Meredith. The WSIB received its first
workplace injury claim just a few months later in
January 2015.
As we celebrate our 100th anniversary this
milestone provides us an opportunity to reflect
upon our past accomplishments and look forward
to the next century of service to the workers
and employers of Ontario. I would like to take
this opportunity to thank you and the Ontario
Electrical League for the role you have played in
helping us meet the needs of those we serve.
There is much to celebrate this year, since
the WSIB has made progress in becoming a
more responsive, sustainable and accountable
organization. As well, faster access to health care
and greatly improved return-to-work outcomes
have resulted in over two million fewer days
lost to workplace injuries today than just a few
years ago. This has increased productivity in
the workplace. Investments in technology have
migrated business services online 24-7. We are
optimistic about eliminating our unfunded liability
since it has been reduced from $14.1 billion
to $10.5 billion between 2012 and the second
quarter of 2014.
We remain strongly committed to healthy
and safe workplaces and a system that is fair to
all workplace parties. With your support and in
partnership with you we can achieve these goals.
Again, thank you very much for the role you
have played in helping us meet the needs of those
we serve.
Sincerely,
Elizabeth Witmer, WSIB Chair

Be sure to support our advertisers!
These companies supported this edition of Dialogue:

ONTARIO ELECTRICAL LEAGUE
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