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Staff’s quality of life contributes to
business success at Rondeau Electric

inside

By: Stacey Roy
aintaining
a
balance
between family and business
is something Terry Kenny of
Rondeau Electric is passionate about
sharing with his staff. After all, it’s
what brought him back to the open
shop 18 years ago.
Kenny
kick
started
his
entrepreneurial career when the
opportunity presented itself in 1997
after founding owner, Desmond
Rondeau announced his retirement. Staff’s quality of life contributes to business success
at Rondeau Electric
Rondeau opened his business in
1952 with one truck and a solid work ethic Rondeau out when he retired that year
to provide quality service, letting the work was the open window Kenny needed to
speak for itself. Working amongst such start his entrepreneurial career. From the
passionate trades people was, and still is, a beginning, Kenny knew work-life balance
was important in order to deflect the area’s
significant draw for Kenny.
His request to have his job back was
turned down, but the opportunity to buy
Continued on page 4 4
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ESA Welcomes new Board
Chair and Directors

B

rian Bentz has been elected as Chair
of the Electrical Safety Authority
Board, while Christopher Hopper,
Gary Oosterhof and Daniel Péloquin are
appointed as Directors.
“I am honoured to become ESA’s Chair
and look forward to continuing the forward
momentum of ESA’s Harm Reduction
Strategy,” adds Bentz. “I know with the
expertise of the Board, and the dedication

of ESA management and staff, we will
continue our progress toward fulfilling
our vision of an Ontario where people can
Continued on page 44
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main breaker access.
In response to changes in the Canadian Electrical Code and the
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disconnection, Thomas & Betts has expanded the Microlectric®
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the electrical industry in Ontario.”

Chair’s

MESSAGE

Ontario Electrical League
The Ontario Electrical League is a non-profit, provincial organization,
dedicated to its Chapters, with over 2,200 members from the electrical
industry. League members include electrical contractors, electricians,
apprentices, electrical utilities, electrical generators, Hydro One Networks
Inc., Electrical Safety Authority, electrical inspectors, electrical distributors,
manufacturers, manufacturers’ representatives, consulting engineers,
educators and service companies. The League’s role is to represent,
communicate, educate and promote Ontario’s electrical industry through
Chapter meetings, Dialogue magazine, the League’s website, conferences,
seminars, trade shows, promotional programs and community activities.
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Safety happens 365 days a year

A

s electricians, every time we climb the
ladder and begin to connect black and
red wires, safety is on our minds. It
is in everything we do from the clothes we
wear to the equipment in our trucks. It is the
foundation of our jobs and what keeps us
healthy and prosperous.
I applaud my colleagues for their
commitment to safety in all aspects of our
work, and for encouraging us all to renew

this commitment at the start of each work
day.
Safety is about going home to our families
every night. I hope the information in our
health and safety issue will help you do just
that.
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President’s

MESSAGE

Thanks to our volunteers

A

s I reflect on the past year and look
forward to the year to come, I would
like to thank all of our member
volunteers. Their participation and their
voice is the lifeline of our organization,
and is what gets the awareness and makes
the changes that are important to our
members! I want to thank each and every
single member who has taken the time to
get involved be it by being active on one
of our industry recognized committees,
attending our conference and events or
being on the executive council at their
local chapter. Their countless hours and
resources are what continues to help our
organization grow.
Those who attended this year’s Electrical
Industry Conference, OEL’s annual signature
event, improved their business acumen,
networked with key and relevant industry
players and were exposed to important
industry knowledge. If you have not had
a chance to attend this important and
informative event, talk to members who
have, and see how this influential event more
than pays for your membership each year.
The provincial golf tournament is
another great networking event, hosted by
the provincial head office, which gives our

members the opportunity to get out and
meet with key industry stakeholders while
enjoying the day in a casual environment.
Every par 3 had a hole-in-one prize this
year, and participants enjoyed being able to
discuss business with their colleagues.
The OEL provincial head office holds
these events to help keep our members
encouraged and engaged, while educating
and informing them. Participation is just
one of the many factors that help businesses
succeed, and the OEL is here to help our
members do that. Participation also helps
membership fees from increasing and allows
us to offer more resources to our members.
Involved members are successful
members. Consider getting involved to bring
your business to the next level. If you’d like
to get involved, but are not sure how, don’t
hesitate to give us a call and we can help you
with how to give back to your industry.
Wishing everyone a Merry Christmas and
a prosperous New Year.

Stephen Sell,
President, OEL

Join the OEL Community. Follow us on:
ONTARIO ELECTRICAL LEAGUE

Connect with oeleague

Follow @OEL3

Find Ontario Electrical League

December 2015 • Dialogue 3
Connect with oeleague

Find Ontario Electrical League

Follow @OEL3

Rondeau Electric

organization’s inception. Today, this open shop owner commits
to attending at least one annual OEL conference a year to ensure
Continued from page 1
he keeps up-to-date on his ever changing industry. The 2015
Electrical Industry Conference held in Huntsville, Ontario this
high potential for poaching quality labour.
“My men can go home every night and enjoy what I enjoy,” past May was the most recent event Kenny attended.
“It was absolutely phenomenal,” he says.
Kenny adds of Ottawa Valley life. “I can be home having dinner,
Kenny continues to encourage area contractors to get involved
going to soccer, hockey or whatever, daily.”
Kenny received his introduction into the trades while at home at the monthly OEL Ottawa chapter meetings. Many of the
small contractors say they can’t take the time away from the
working on his father’s residential flips.
day-to-day operations of their business to attend a three-hour
“We always had a project on the go,” Kenny says.
In 1986 he moved from framing homes to studying and meeting monthly, but Kenny urges them to see the value in the
information sharing and then promptly
graduating (in 1988) post-secondary as a
replies: “You don’t have time not to go.”
medical x-ray technician.
The informational update provided by
“A lot of the medical x-ray technician
the OEL is so highly valued that he shares
courses involved electrical,” Kenny adds.
it with his staff in the common area at his
“I’m no different than anybody, but I
shop. Kenny has installed an information
had a real great perspective going into
board that he updates on a daily basis
it. As an electrician, it’s important that
– Terry Kenny, owner of
with information from the OEL. The
you understand the architectural and
effort has paid off for this local business
mechanical aspects of the building.”
Rondeau Electric
owner.
The medical x-ray field wasn’t hot in
“It keeps my men up to date on such
the late 80s, so Kenny turned back to his
things as ESA code information, government relations, safety,
trade roots and began work with Rondeau Electric.
“I started as a student labourer and was brought on as an etc.,” Kenny says.
Rondeau Electric has a strong reputation for quality work
apprentice,” Kenny adds. “Right from the toilet to the top. If you
and attention to safety and detail, which has won them multiple
haven’t been in the trenches you don’t understand.”
Some of his staff today are co-workers from back then, contracts with their biggest clients. In 2003, they added the
Pembroke General Hospital to their list of major clients when
including Tim MacNamara, Chad Oelke and Peter Ethier.
“Peter Ethier got me the job at Rondeau Electric as a labourer,” they earned, and successfully completed, a $5.5 million addition
Kenny adds of his much respected crew. “I have a staff here that and renovation job. Currently, Rondeau Electric operates with a
staff of 20-25 men who complete mostly commercial contracts.
is second to none.”
The continued hiring demands from both CFB Petawawa Six to eight of these employees work exclusively at CNL.
“It’s fantastic how the business community has supported us,”
and the Canadian Nuclear Lab (CNL) meant keeping his staff
satisfied. Active participation in the Ontario Electrical League Kenny says.
Keeping the lines of communication open by proactively
(OEL) is part of his plan to meet the needs of his staff.
“If you’re not a member of the OEL then you’re not a member informing his previous clients of rate hikes coming up is one way
of the electrical community. You’re not informed enough,” Kenny Rondeau Electric has been able to retain such a loyal customer
base. You can reach Rondeau Electric by calling 613-732-2681
says.
Rondeau Electric has been an active OEL member since the during regular business operating hours.

“My men can go home
every night and enjoy
what I enjoy”

ESA Welcomes
Continued from page 1
live, work and play safe from electrical
harm.“
“I am also pleased to welcome
Christopher Hopper, Gary Oosterhof
and Daniel Péloquin to the Board.” All
three have a strong commitment to
safety and effective governance,
attributes that will be invaluable as
we continue to fulfill our important
mission to enhance electrical safety
across the province.”
Gary Oosterhof has been a licensed
electrician since 1982. Prior to becoming Owner and President
of Oosterhof Electrical Services Ltd., a company he started with
4 Dialogue • December 2015

Gary Oosterhof of Oosterhof Electrical
Services Ltd. in Kingston was recently
appointed as directors of the Electrical
Safety Authority Board. Oosterhof is
an OEL member and active participant
on the organization’s ECRA Advisory
Council.

his wife Corina in 1991, Oosterhof experienced a
successful career with a Kingston-area electrical
services company. He is a long-time member of
the Kingston Chapter of the Ontario Electrical League and a
member of the ECRA Advisory Council.
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Health & Safety

Electrical workers still at risk
By: Joel Moody, Director, Safety Risk, Policy and Innovation,
Electrical Safety Authority

D

id you know that each year, on average,
there will be one tradesperson killed on
the job and approximately 5,500 visits
to the emergency department related to critical
occupational electrical injuries?
It is the hope of every employer in Ontario
that employees return home safe each and
every night. Unfortunately, we know that is
not always the case. According to the 2014
Ontario Electrical Safety Report (OESR), in
2013, eight Ontario workers died on the job
in an electrical incident. In 2014, there were
two. Although this represents a 75 per cent
decrease, the fact remains that two workers
lost their lives in an electrical incident in the
past year. That’s two too many.
The OESR further reports that in the
last 10 years, 30 per cent of occupational
electrical-related fatalities involved workers in
the electrical trades. These statistics prove the
importance of worker safety in this discussion.
Thankfully, there were no electrical worker fatalities in 2014.
There were, however, three serious injuries caused by electrical
contact – injuries that can have a devastating impact on the person
injured, their families and their colleagues.

“There has been a 41 per cent
decrease in the overall five-year
average for electrical-related
fatalities and critical injuries
compared to an 18 per cent
decrease in electrical worker
injuries and fatalities for the
same five-year period”
Why are electrical workers still being injured every year?
One of the main causes of occupational electrical-related injury
is not following proper procedure. Another is electrical workers
continuing to work on energized electrical equipment.
After conducting investigations on electrical fatalities and
injuries that have occurred, the Electrical Safety Authority’s
(ESA’s) analysis indicates that individual behaviour affects the
decisions made by workers. In order to prevent future electrical
injuries and fatalities, we need to understand why these types of
decisions are made.
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Above is a graph visually depicting the occupational safety numbers in fiveyear increments across the province.

What can be done to prevent these injuries and fatalities?
There are many opportunities for employees to improve electrical
safety on the job and become advocates of electrical safety in
the workplace. The single most important preventative action is
to “turn the power off.” Secondly, workers should follow their
training and wear the required protective equipment as outlined
in the CSA-Z462 Workplace Electrical Safety Training standard.
These two actions alone can prevent countless occupational
electrical-related incidents.

What are the next steps?
There are several factors, both internal and external, that influence
workers’ judgment, choices and behaviour. ESA is conducting
behavioural research to understand the underlying dynamics that
cause otherwise trained, professional electrical workers to take on
unnecessary risks or choose to work unsafely. Once these factors
are identified and the research is completed, ESA will share the
results and work with its safety partners to design and implement
effective interventions to encourage safer workplace behavior.
Currently, there are proposals in place for a planned outreach to
Ontario colleges to intervene early in the career path of electrical
workers and increase awareness of the safety risks with electrical
apprentices. ESA will take the insights from this research to
design, implement and evaluate targeted policies, initiatives,
communications and other interventions that produce the desired
breakthrough in behaviour, not only for electrical apprentices, but
also for all electrical workers.

Health & Safety

Small businesses can access health and
safety learning opportunities at WSIB

T

he Small Business Health and Safety Programs (formerly
SCIP) at WSIB offers two health and safety incentive
programs for small businesses. The programs are
exclusively for owners and senior managers of small businesses,
because research and experience have shown that commitment
and leadership from these individuals is essential to developing
effective health and safety programs and return to work programs.
Building Health and Safety Awareness is an introduction
program to health and safety designed to create awareness of risks
in the workplace and an understanding of a small business’ legal
requirements under the Workplace Safety and Insurance Act and
Occupational Health and Safety Act. Businesses that meet the
program requirements must have participation in two in-class
training sessions and then create a health and safety action plan. If
your business meets these requirements you are eligible to receive
a one-time five per cent rebate on your WSIB premiums. This
program is for businesses that have been registered with the WSIB
for less than 24 months.
Building Your Health and Safety Program further enhances
awareness and helps owners and leaders develop an effective
and successful program that will aid you in better managing your

business’ risks. Firms can receive a one-time five per cent rebate
after they participate in three in-class training sessions and develop
and submit a workplace self-evaluation check list, a health and
safety action plan, a workplace inspection procedure and a return
to work procedure. This program is available to businesses that
have been registered with the WSIB for a minimum of 24 months.
Companies are not eligible to receive rebates from both programs
in the same calendar year.

Who can join?
You are eligible to join if your business:
• Is registered as a Schedule 1 employer in good standing with
the WSIB
• Pays $90,000, or less, in WSIB premiums per year
• Is not part of the WSIB Safety Groups Program (and has not
ever received a SCIP rebate)

How to register
To register for either of these programs please go to www.
wsib.on.ca, download an application form and email it to:
SCIPTraining@wsib.on.ca.

Briggs & Stratton
Home Generators
from Sommers…

• Briggs & Stratton “Home Series”
generators, fully load-tested
and in stock backed by Canada’s
powerhouse in generator systems
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service entrance ATS

...Affordable
standby power
you can trust.
1911-223 OELAd 7x4.875 4C.indd 1

Contact Sommers today.
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info@sommersgen.com • www.sommersgen.com
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Safety Standards

New electrical standards
for power transmission
Latest editions cover safety and service requirements for energy grid
By: CSA Group
odes for safe electrical installation are fairly well
known, but people are most familiar with the
parts pertaining to homes and consumers.
The Canadian Standards Association (CSA) just
published a new edition of two standards for
power distribution and transmission. Both these
areas are critical to public safety and business
continuity.
The Canadian Electrical Code (CEC) is
published in several parts. Part I is the safety
standard for electrical installations. Part II is a
collection of individual standards for the evaluation of
electrical equipment or installations. (Part I requires electrical
products to be approved to a Part II standard).

C

Part III is not as well known by
the general public, but without
safe overhead and underground
systems in place, consumers
and businesses would not get
the electricity they need and
public safety would be at risk.
– CSA Group
Part III is the safety standard for power distribution and
transmission circuits. The two new editions of standards from
CSA focus on Part III and speak to electrical protection, safety and
design criteria for both overhead and underground systems for
distribution and transmission.
“The Canadian Electrical Code Part III specifies minimum
requirements for electricity supply and telecommunication systems
in support of public safety and reliability of service,” says John
O’Neill, senior project manager for electrical standards with CSA
Group.
The CEC Part III consists of a collection of nine standards
dealing with the design and construction of power and
communication lines, electrical stations and electrical coordination
between different types of systems, such as between power and
communication systems or power systems and pipelines.
The new edition of overhead and underground system standards
(published in 2015) cover power and communication lines and
8 Dialogue • December 2015

deal with issues such as clearances and separations,
strength of poles and towers, and loading conditions
including the impact of weather.
“These standards are referenced by electricity
distribution and transmission utilities,
telecommunication
carriers,
engineering
consultants, electrical safety regulators, and
manufacturers across Canada,” O’Neill says.
Part I is most well known to Canadians as it
covers electrical installations and is very relatable to
consumers. Houses need to have electrical components
installed, and electricians need to adhere to Part I in their
installation projects.
Part III is not as well known by the general public, but without
safe overhead and underground systems in place, consumers and
businesses would not get the electricity they need and public safety
would be at risk.
The new C22.3 No.7 Underground Systems is referenced
by electrical and communication utilities. The standard helps
ensure the safety and protection of people, services and property
by specifying minimum design requirements for underground
electricity supply and communication systems.
The latest edition of the standard includes several major
changes and updates including revised definitions, new clauses,
and reference materials dealing with line of sight at intersections
and supply cable bonding techniques.
The new edition of C22.3 No.1 Overhead Systems helps ensure
the safety and protection of people, services and property by
specifying minimum design requirements for overhead electricity
supply and communication systems. The standard is referenced by
railways, regulators, engineering consultants, as well as electrical
and communication utilities across Canada.
To learn more about the standards, visit: www.csagroup.
org/global/en/services/codes-and-standards/installation-codes/
canadian-electrical-code.

Don’t forget to
renew your
membership
online at
www.oel.org.

Health & Safety

Consultations on Construction Health
and Safety Action Plan begin this year
By: Staff

T

he ministry is currently finalizing its invitation list for a
series of targeted consultations with key employer and labour
stakeholders within the construction sector.
The fall 2015 sessions will be providing important feedback on the
newly drafted Construction Health and Safety Action Plan.
“Following these consultations, we will be asking for expertise,
where needed, to support task groups to guide the implementation of
the plan,” says William Lin, spokesperson for the Ontario Ministry of
Labour.
As a first step to this work, a Communications Task Group has
been formed in the fall. The Construction Health and Safety Advisory
Group (CHSAG) has met twice since forming this past May.
“This action plan will require government, labour, workers, owners,
supervisors and consumers to all work together. We all have a role
and responsibility in preventing workplace injuries and fatalities,” says
Mike Colle, parliamentary assistant to Kevin Flynn, Minister of Labour
in the spring press release launching the advisory group.

“This action plan will require
government, labour, workers, owners,
supervisors and consumers to all
work together. We all have a role and
responsibility in preventing workplace
injuries and fatalities.”
– Mike Colle, parliamentary
assistant to Kevin Flynn,
Minister of Labour
Ontario established the CHSAG this past spring to assist the
government in the development and implementation of a Construction
Health and Safety Action Plan.
As set out in the Ministry of Labour 2014-15 mandate letter, the
action plan is aimed at strengthening workplace injury and illness
prevention for construction workers across the province.
The members of the advisory group include an equal number of
labour and employer representatives. They will work in collaboration
with parliamentary assistant Mike Colle and the province’s Chief
Prevention Officer on finding the best way to:
• Increase the commitment to health and safety in construction
workplaces
• Enhance training for workers in the construction sector
• Work with other enforcement authorities and municipalities to
improve safety
• Build an awareness about construction health and safety among
young people

• Encourage effective supervision of construction workers
• Ensure legislation and regulations are better understood by
the construction sector
• Ensure there are effective consumer outreach strategies
The work of the advisory group will build on actions that the
government is already taking to improve safety for construction
workers, including the mandatory Working at Heights Training
Standard.
“While we have made great strides in reducing workplace injuries,
the number of fatalities in our construction sector is still far too high,”
says Minister of Labour Kevin Flynn in a spring press release.
Ontario’s construction industry has traditionally experienced higher
rates of workplace injuries and fatalities compared to other workplace
sectors. In 2013, the construction sector represented seven per cent of
employment in Ontario but 26 per cent of fatalities.
Improving health and safety in the construction sector is part
of the government’s economic plan for Ontario. The four-part plan
is building Ontario up by making the largest investment in public
infrastructure in the province’s history.

SPSS believes in building a long-term

partnership with its clients in order to establish
health & safety as part of the company’s culture.

Our Services Include:

• Health and Safety Policies
and Program Development
• Employee orientation
• Training
• Site inspections
• Accident Investigation
• Phone or email consultation
• Site-specific Safety Plans
• Audits

www.spsafetysolutions.com
1-866-860-4103
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How to work safe with hand tools

F

or the first time, the Ministry of Labour and its health and
safety partners will take part in Global Ergonomics Month
– an initiative held annually in October to raise awareness
of ergonomics and Musculoskeletal Disorder (MSD) hazards in
workplaces. The ministry took part in a number of informative shows
and provided a series of training opportunities throughout the month
to mark this important event.

considered the most effective way to address work-related discomfort,
this app is a good first step in helping you recognize the signs of MSD
and guide you toward the appropriate action for prevention. This app
is the result of professional collaboration: between the Occupational
Health Clinic for Ontario Workers (OHCOW) and the Canadian
Centre for Occupational Health and Safety (CCOHS).

Ergonomics with tools

“Prolonged use of hand tools can
cause soreness, aches, pains, and
fatigue, which, when ignored, can
lead to chronic musculoskeletal
injuries” – CCOHS
On October 14, the government launched the PainPoint
Ergonomics Assessment App (available on Google Play, iStore
and Blackberry World). The app delivers a very basic ergonomic
assessment by running through a series of diagrams and questions to
pinpoint musculoskeletal pain, identify possible sources, and discover
practical solutions – right from your smartphone! The results are
depicted on a body map, with recommendations to address workrelated MSD hazards that could be contributing to your discomfort.
No personal data is collected, but a summary of the results can be
shared with others (at your discretion) in order to report hazards
or foster solutions. While a professional ergonomic assessment is

Advocacy

OEL shares small
business concerns
over proposed
retirement pension
plan changes

M

any businesses and organizations like the Ontario
Electrical League have supported the Ontario
Chamber of Commerce’s September 23, 2015 letter
to Ontario Premier Kathleen Wynne regarding the proposed
changes to the Ontario Retirement Pension Plan (ORPP).
The Ontario Electrical League is one of many organizations
who has endorsed the letter. A complete copy of the letter
is available to you on your OEL website. Visit www.oel.org
and go to News and Publications, and to 'OEL shares small
business concerns over retirement pension plan changes'.
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Along with common injuries such as cuts, scratches, and bruises,
frequent and prolonged use of hand tools can cause soreness, aches,
pains, and fatigue. Ignoring these symptoms can lead to chronic
musculoskeletal injuries (MSIs) such as tendonitis, carpal tunnel
syndrome and tennis elbow to name a few. Several work factors can
affect the health and performance of hand tool users. Major ones listed
on the CCOHS website www.ccohs.ca include:

Static load on arms and upper body muscles
Static load occurs when muscles are kept tense and motionless.
Examples of static load include holding the arms elevated or
extended forwards or sideways. Put any object in your outstretched
hand and its weight will add to the static load exponentially.
Bending and twisting the neck or the whole torso can also increase
static load. Add the exertion of force required by hand tools, and
this can increase even further.

Awkward working positions and body postures
Hand tools are most often used where the space is limited and
access is difficult. When the hand uses a tool in an awkward
position, it has less strength and is more susceptible to soreness
and injury. If the arm is uncomfortable chances are the rest of the
body is compensating for the discomfort by trying to re-align itself
by bending the back, rounding the shoulders, or tilting the neck.
Awkward positions of the upper body considerably increase
the effort needed to complete the task. The resulting fatigue,
discomfort, and pain add to the risk for developing injury.

Tissue compression
As a rule, using a hand tool requires a firm grip. The resulting
compression of soft tissue in the palm of the hand and fingers may
obstruct blood circulation, resulting in numbness and tingling.
Blisters are also common due to friction between the palm and
the tool’s handle.

Vibration
Certain heavy tools can produce significant vibration, which is
responsible for hand-arm vibration syndrome (HAVS), more
commonly known as white finger or Raynaud’s syndrome. This
is a disorder of blood circulation in the fingers and toes and is
aggravated by exposure to the cold.
For more information on ergonomics month and further tips
please go to the ministry’s page: www.labour.gov.on.ca/english/hs/
ergonomics.php.

Health & Safety

Workplace investigation void:
All parties must agree the investigator is impartial
By: Carolyn Savoury
n a recent decision (Public Service Alliance of
Canada vs. Canada (Attorney General), 2014
FC 1066) the federal court held a manager was
not a “competent person” to conduct a workplace
investigation under the Occupational Health and
Safety Regulations of the Canada Labour Code (the regulations)
because the employee who filed the complaint had not agreed
that the manager was impartial. The federal court also expanded
the interpretation of violence under the regulations to include
harassment in some circumstances.
The decision has broad implications for federally-regulated
employers as it creates obligations more onerous than the obligations
for their provincial counterparts.

I

Background
An employee of the Canadian Food Inspection Agency (CFIA) filed
a complaint against his supervisor alleging favouritism, humiliation,
unfair treatment and lack of respect. In response, the CFIA assigned
its regional director to conduct a fact-finding review of the complaint.
The director found there were communication issues and unresolved
tensions between the complainant and supervisor, but no evidence of
harassment. He concluded no further investigation was warranted.
The employee complained to a federal Health and Safety Officer
(HSO) alleging the CFIA had not complied with the requirements
under section 20.9 of the regulations, in that the director was not
impartial and therefore not a competent person to conduct the
investigation. Section 20.9 states:
1. In this section, “competent person” means a person who
(a) is impartial and is seen by the parties to be impartial;
(b) has knowledge, training and experience in issues relating to
workplace violence; and
(c) has knowledge of relevant legislation.
2. If an employer becomes aware of workplace violence or alleged
workplace violence, the employer shall try to resolve the matter
with the employee as soon as possible.
3. If the matter is unresolved, the employer shall appoint a
competent person to investigate the workplace violence.
4. The competent person shall investigate the workplace violence and
at the completion of the investigation provide to the employer a
written report with conclusions and recommendations.
The HSO agreed with the employee and directed the CFIA
to appoint a competent person to investigate. This direction was
successfully appealed to the Occupational Health and Safety
Tribunal of Canada (the tribunal) on the grounds that the alleged
harassment did not amount to workplace violence, as it is defined
under the regulations as: “any action, conduct, threat or gesture of a
person towards an employee in their workplace that can reasonably
be expected to cause harm, injury or illness to that employee.”
The employee then asked the federal court to judicially review the
tribunal’s decision.

Federal court decision
Siding with the employee, the federal court made the following
important findings:
1. The term workplace violence is broad enough to include
harassment in certain circumstances. In the present case,
the alleged harassment might constitute workplace violence
if, after a proper investigation by a competent person, it is
determined the harassment could reasonably be expected to
cause harm or illness to the employee.
2. A person is competent to conduct a workplace violence
investigation if he or she is “impartial and seen by the parties
to be impartial” and has the necessary knowledge, training
and experience.
3. Where the proposed investigator is a representative of the
employer, the parties must agree that the representative is an
impartial person. The employer cannot decide this on their
own.
4. In the present case, while the director may have been
competent to conduct an initial fact finding in an effort to
resolve the matter (per section 20.9 (2) of the regulations),
in the absence of agreement among the parties, he was
not a competent person for the purposes of conducting an
investigation.

Tips for employers
The federal court’s decision raises the bar for federally-regulated
employers, demonstrating the importance of strictly complying
with the workplace violence and harassment procedures set
out in the regulations. While there are currently no similar
requirements for provincially regulated employers, the court’s
decision should and will be watched closely lest it gain traction
outside the federal sphere. Regardless, one thing is clear for
every jurisdiction: the lynchpin of a proper investigation is an
impartial investigator, with sufficient knowledge, training and
experience.
For more information and for assistance conducting a workplace
investigation, please contact the professionals at Sherrard Kuzz
LLP.
Carolyn Savoury is a lawyer with Sherrard Kuzz LLP, one of
Canada’s leading employment and labour law firms, representing
management. Carolyn can be reached at 416.603.0700 (Main),
416.420.0738 (24 Hour) or by visiting www.sherrardkuzz.
com. The information contained in this article is provided for
general information purposes only and does not constitute legal
or other professional advice. Reading this article does not create
a lawyer-client relationship. Readers are advised to seek specific
legal advice from Sherrard Kuzz LLP (or other legal counsel) in
relation to any decision or course of action contemplated.
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Industry Innovation

Hydro One glimpses future
with new equipment
By: Melissa Fast, Hydro One
hat can safely set poles in less than half the usual time,
under a live line, with fewer employees and at a reduced
cost? It’s the live line pole setter, a Hydro One invention
that improves safety and productivity.
Phillip Switzer, a Hydro One Truck Driver Class 1 was a big
part of the design team and the test pilot for this new invention.
For 30 years, Switzer has safely operated excavators, backhoes and
other heavy equipment, so when new safety rules were implemented
around live line work, he was asked to lend his expertise to a team
tasked with improving the safety and efficiency of work methods in
the field.
Switzer, along with Hugh Crockett, lines superintendent, joined
forces with a design team to take on the challenge. They examined
how machines in the field could work within Hydro One’s safety
regulations while eliminating the need for workers to touch the poles
when they are set in live distribution and transmission lines.
“It was important to build a team with field experience. We

W

are the ones operating these machines every day in all types of
environments,” adds Switzer. “We are also able to test prototypes
because we understand the challenges faced in the field first hand.”
The team worked with several heavy equipment distributors to
develop prototypes.
“The key to installing poles around live lines is being able to
fully control both ends of a 100-foot, 5,500-pound wood pole while
guiding one end into a small hole. So we decided to test a hydraulic
system for controlling the claw. The results were amazing,” says
Switzer.
The Live Line Pole Setter is a combination of excavator, monster
claw and hydraulic controls.
“The development took years. We had to account for every
situation and do field-testing to ensure the equipment could operate
in our climate and not create any new safety issues,” says Crockett.
The claw on the pole setter can grip the wood pole closer to the
base, reducing the amount of movement at the top and allowing the

Photography by Matthew Manor

TEAMWORK Peter Dewell (second from left) with a Provincial Lines crew
on a job near Essa TS, outside of Barrie.

EASIER TO PLACE The Provincial Lines crew preparing to install the
wood pole.
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MEN AT WORK Doug Moore (left) and Larry Hogendoorn prepare the
pole placement.

INNOVATOR Phillip
Switzer helped to
design the Live Line
Pole Setter.
EASIER TO MOVE Phillip Switzer walks alongside the pole setter on the job north of Bancroft. EASIER TO LIFT Switzer
manoeuvers the pole setter into position.

installation to take place without having to undertake an outage of
nearby lines.
“This isn’t a machine you learn to drive on. The controls are so
delicate you have to be extremely experienced and comfortable with
hydraulics,” says Switzer.
The improvements to pole installation, through use of this
machine, not only makes the work safer, but also faster and more
efficient. The pole setter can set up to seven poles in the time it takes
for a radial boom derrick to set one, while using half the number of
workers.
The success of the pole setter in its first two years of operation
created enough demand to purchase a second unit. Peter Dewell,
Truck Driver Class I, was chosen to operate it. He has over 20
years of experience and is known for his calm demeanor and for
keeping his machines shiny and clean. The dexterity of the pole setter
impressed Dewell from the start.

“In the past, the operator would need a person on the ground
guiding the butt end of the pole with a tether,” says Dewell. “The
standard machines don’t give you enough control to set the pole
in the foundation from the cab. With the Live Line Pole Setter,
we communicate with a radio and have one person on the ground
to help direct the pole in. We have eliminated a safety hazard by
removing the need for someone to be touching the pole.”
Switzer and Dewell operate their machines with pride and enjoy
the opportunity to assist with completing a project faster while
improving worker safety.
“We have taken these machines all over the place,” adds Switzer.
“So far, the most memorable job for me was when we were working
in downtown Windsor. We had all kinds of people stop to watch us.
People have never seen this type of equipment before.”
“This has been a great breakthrough for Hydro One and an
excellent example of safety innovation,” says Crockett.

Better Standards

Canadian Electricity Association sets out
electric utility standards recommendations

T

he Canadian Electricity Association (CEA) has released
their report entitled “The Importance and Benefits of
Standards in the Electric Utility Industry.”
Released October 14 to coincide with World Standards Day, the
report outlines robust recommendations to help strengthen and drive
the development of the Canadian electric utility standards.
Growing competitive pressures, evolving customer and
environmental expectations, aging infrastructure, and rapid
technological changes lead to a greater reliance on recognized
standards. As well, participation in standards development is
crucial to ensure the Canadian electricity industry remains reliable
and effectively responds to sector changes.
“All Canadian electric utilities must come together to develop
standards that allow the industry to adapt to the changing
electricity landscape,” adds the Honourable Sergio Marchi, CEA
president and chief executive officer. “These recommendations

will assist us in our collective work, and ensure consistency in
the industry.”
The report calls for greater Canadian participation at the
international table where global standards are developed considering
standards are developed predominantly by international bodies and
need to be harmonized for the local electricity industry.
In addition, the report advocates for increased leadership from
the Canadian government to ensure that electric utility standards
development becomes a public policy priority.
“It is imperative that Canadian federal and provincial decision
makers understand and appreciate the value of standards,” concludes
Marchi. “Standards development bodies are the most efficient way
to position the Canadian electricity industry well for sector renewal
initiatives.”
Please go to www.electricity.ca to access the Importance and
Benefits of Standards in the Electric Utility Industry Report.
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Online Scams

The dark side of online
classifieds

Buying and selling online is easy, but it can also be dangerous.
Here’s what you can do to keep from being the next victim.
By: Richard Frost, CIP, CRM

T

he world has become very small with the use of
the internet. Opportunities have opened up for
anyone to buy and sell products and services
online with the click of a button. This has created
enormous economic opportunities and has helped
level the global playing field, but both buyers and consumers need to
proceed with caution.
Online scams can rob you of your products and/or your money,
and they take on many forms. Here are some examples:
Whose tractor is it anyway? A person responded to an ad seen in
Autotrader for a tractor that was actually selling on Kijiji at a much
higher price. The fake Autotrader advertiser didn’t foresee that
customers would call the number located on the tractor’s window in
the photo instead of the contact information in the false ad, and the
ruse was discovered.
It is unclear if this scam was trying to entice more interest, if they
were targeting a buyer for a down payment; or if they were in fact
targeting the tractor’s owner.
The Overpayment Cheque Scam: CBC reported the story of a
Montreal man who put an ad on Kijiji looking for a roommate. An
out-of-country person who seemed to be a good fit backed out due to
a family emergency at home, but had already mistakenly sent a cheque
to his new address for a rental deposit and all his moving expenses.
He asked the Montreal man to cash the cheque and forward some of
the money to the mover while keeping the rest for rent all before the
cheque cleared. Of course, the cheque bounced after the money had
been forwarded.
The Worst Case Scenario: A person in Hartford, Connecticut lost his
life to a prospective buyer after he had agreed to meet a stranger about
buying his tablet.
The above are just examples, and there are lots more out there.
These horror stories, albeit tragic, won’t stop the internet economy.
For many businesses, ignoring the online marketplace is no longer
an option. And that’s okay; the internet doesn’t need to be a dangerous
marketplace, but you must keep your eyes open.

Red flags to be aware of:
Here are some warning signs to look for when buying and/or selling
online:
• They will only communicate through email
• The person is willing to purchase the item sight unseen
• They want things done quickly
• They require money up front
• The person of interest is not local; they are currently out of town,
recently moved, etc.
• The price a seller is asking is unbelievably low or the offer a buyer
is making is unbelievably high
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For many businesses, ignoring
the online marketplace is no
longer an option. And that’s
okay; the internet doesn’t need
to be any more dangerous than
traditional marketplaces if you
keep your eyes open.
• An overly-detailed story, frequently with a sentimental element
• The ad asks for your assistance in recovering funds, often from an
African country, and offers you a portion of the funds in exchange
for your assistance
• The person requests personal information to complete the
transaction.

Six ways to protect yourself (and others)
These simple steps could protect you from falling victim:
• Google the buyer or seller to see if you can independently verify
their existence
• Meet in a public place
• Bring a witness if possible
• Do not send money in advance
• Abide by the old saying “If it seems too good to be true, it probably
is”
• If you discover what you suspect to be a scam, report it to the
authorities and to the owner of the website you discovered it on
It’s sad that we need to be so cynical and suspicious, but to protect
ourselves it is wise to be cautious.
© Federated Insurance Company of Canada. All rights reserved.
This document is provided by Federated Insurance Company of Canada
(“Federated”) for informational purposes only to augment your own
internal safety, compliance and risk management practices, and is not
intended as a substitute for assessment or other professional advice
by a qualified person or entity. Federated makes no representations or
warranties regarding the accuracy or completeness of the information
contained in this document. Federated shall not be responsible in any
manner for any loss, or any direct, indirect, consequential, special,
punitive or other damages, arising out of your, or any other person’s,
use or reliance on the information contained in this document.
Richard Frost, CIP, CRM, is Federated Insurance’s Loss Prevention
Consultant for National Accounts and Associations.

Safety on the Job

Toronto Hydro battens down the
hatches with adoption of new
emergency management system
Organization introduces Incident Management System
following 2013 ice storm

By: Emilia Di Luca

W

hile many Torontonians prepared for their holiday
festivities, Mother Nature had other plans on December
22, 2013. Over 40 hours of freezing rain pounded
Toronto, painting the streets with a sleek coat of ice and
wrapping tree branches in icy sheaths.
Among the worst in its history, the ice storm took a toll on
Toronto Hydro’s distribution system, leaving approximately
57 per cent of the customer base without power. Safety and
accessibility were key issues with downed wires littering the
streets and numerous roads blocked by fallen trees and branches.
Toronto Hydro declared its highest level of emergency.
Operation centres opened, vacations were cancelled and staff
began working 12-hour shifts around the clock. They made it a
mission to restore power as quickly as possible while upholding
its top priority: the health and safety of staff and the public.
Much effort was taken to communicate safety both inside and
outside of the organization.
Coordinating restoration for an event of this magnitude was
not an easy feat. Toronto Hydro had approximately 1,200 of its
own employees and contractors working day and night. Toronto
Hydro also welcomed power line workers from 10 different
utilities across Canada. It took 13 harrowing days to restore

During the 2013 ice storm, Toronto
Hydro workers were out on the
streets working around the clock
to restore services. Their efforts in
extreme circumstances resulted in
complete restoration in 13 days.
This experience has led to numerous
learning opportunities and new
procedures for Toronto Hydro.
power. Toronto Hydro managed to get through without any
major safety incidents.

Grid emergency management
There’s always room for improvement, and Toronto Hydro
embraced the opportunity to learn and grow from the experience
by initiating an independent review of its performance. A
formal report identified a number of recommendations for the
4
organization.
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Safety on the Job
Toronto Hydro
Continued

“Although Toronto Hydro was praised for our extraordinary
power restoration efforts under challenging conditions, we want
to build upon these key learnings so that we are in a better
position to respond when the next emergency hits,” says John
Borowitz, general manager, Distribution Grid Operations and
Emergency Management, who oversees the new Grid Emergency
Management initiative dedicated to making these improvements.
One of the first steps taken was to revamp the organization’s
emergency management processes with the adoption of the Incident
Management System (IMS), the emergency management standard in
Ontario. IMS helps enable an orderly deployment and coordination
of all available resources and helps ensure that restoration efforts
are performed safely and efficiently. It touches all facets of the
organization from senior management and operations to planning,
logistics and even finance and administration.

Organization and well-defined roles are key to
success during an emergency
“Having a chain of command and a standardized system clearly
outlines workers’ roles and responsibilities and helps promote
safety,” says Borowitz. “IMS also aligns everyone to work toward
common goals and objectives.”
To help employees with the learning curve of this new system
and what it means for their emergency response, Borowitz
and his team developed job aids and check lists to help build
awareness and understanding around specific roles. Toronto
Hydro is also investing in IMS training and has been conducting
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table top exercises and drills to prepare staff.
The mutual aid crews that assisted with restoration efforts
were already equipped with electrical safety knowledge, proper
PPE, equipment and tools; however, they were unfamiliar with
Toronto Hydro’s Work Protection Code and other processes
and policies specific to Toronto’s electricity distribution system.
Much effort was put into onboarding to help ensure worker
safety and a smooth transition to the work at hand. Toronto
Hydro is looking to enhance onboarding, a critical element to
help ensure the safety of mutual aid workers.
Another significant change that Borowitz and his team are
implementing involves a new damage assessment process that
will help Toronto Hydro develop timely and accurate estimated
times of restoration – a sore point for the utility during the
2013 ice storm. Damage assessors will be key to reporting any
challenging conditions. They will help ensure operations staff
have the necessary information and materials required to execute
work safely, and a reasonably accurate expected timeline for the
work to be completed.
The 2013 ice storm demonstrated the devastating impact
Mother Nature can have on Toronto’s infrastructure. While
Toronto Hydro can never predict her plans, its staff is well
prepared for any type of incident. From the independent
review, the organization learned a lot about how to improve its
performance. That’s why Toronto Hydro is committed to making
improvements to ensure power restoration efforts are performed
efficiently and, more importantly, safely.

2016 Electrical Industry Conference
May 11 to 14, 2016

Best Western Stoneridge Inn and Conference Centre, St. Thomas
Hosted by OEL’s Elgin and District Chapter
Wednesday May 11
Enjoy a pre-conference round of golf at The Bridges at Tillsonburg.
Recently ranked #10 in Ontario by Golf Advisor!
The Bridges offers the best of traditional course style, mixing in beautiful views and elevation changes in 10
new holes that wind through a river valley. While it doesn’t require ‘Master’ shot-making ability, the new layout
can present a challenge for even highly-skilled players. Don’t miss this great opportunity to break out the clubs
and join your friends and colleagues for a round of golf on this highly-ranked course.
Thursday May 12
• The Electrical Industry Conference begins with a keynote address by Sunjay Nath. Sunjay’s program will
focus on Strength-based Leadership: The 10-80-10 Principle. Followed by a panel discussion on alternative
energy.
• Back by popular demand are the networking lunch tables. Each table will host an expert to discuss issues
of importance to our members.
• The afternoon includes a local tour, followed by the Ontario Electrical League’s Annual General Meeting.

Sunjay Nath

• Thursday evening features our annual dinner and awards presentations which pays tribute to, and recognizes members, for their continuing contribution, support and commitment to the OEL, both provincially and
within their chapters. OEL’s Hall of Fame honours will also be announced at this time.
Friday May 13
• Friday marks our Contractor Day. The morning sessions focus on contractors and their businesses operations. Members of Sherrard Kuzz LLP will, once again, be providing us with an informative and entertaining
insight on employment and labour laws.
• Product Expo and Lunch ‘N’ Learn
Meet face-to-face with manufacturers, distributors and service companies and see all of the latest in new
products and services.
• Friday evening hosts our conferences theme and will feature visit to an historic railway station, to an
entertaining and interactive murder mystery dinner.

Let the adventure unfold and join us.
May 11 to 14, 2016 • Mark your calendars now and save the date!
Full details and early bird registration coming soon!

WSIB Update

WSIB Rate Framework
interview with Elizabeth Witmer
By: Staff

W

ith recent news about
changes to WSIB’s
Rate Framework and
how it would affect the electrical
contracting industry, the OEL
wanted to touch base with the
WSIB to voice our members’ questions and concerns.
On August 26, the OEL met with Elizabeth Witmer, Chair of
the Workplace Safety & Insurance Board, to present our position on
WSIB’s new proposed Rate Framework.
In this meeting, we wanted to clarify the WSIB’s initial proposal of
placing electrical contractors in a blended rate category, which would
make their rates significantly higher than their current rates. OEL
believed that higher rates would discourage good performers from
continuing their efforts to reduce accidents and promote safety in the
industry. The other concern was in regards to the WSIB’s unfunded
liability, which we believed impacted the premium rates paid by
electrical contractors.
With the WSIB’s consultation process coming to an end this fall,
the OEL continues to be interested in the progress of the new rate
framework. As a result of our positive meeting with the Chair, she
has agreed to help clarify the following questions surrounding WSIB’s
Rate Framework, the premiums associated with it, and how it will
look for our industry in the future.

Questions and Answers
The OEL recognizes that there might be some rate discrepancies
between a strong contractor with a very good record and
the rate of a weaker performer in the same category. Some of our
members believe that stronger performers may face a proportionately
higher rate change than that of a weaker performer. Can the WSIB
provide us with an example of how the premiums might be calculated
for both these contractors under the new rate framework?
WSIB: An employer’s individual risk-adjusted premium rate would
increase or decrease based on their risk and claims experience through
a system of between 40 to 80 risk bands in each industry class with
premium rate increments of 5 per cent. However, employers would
be subject to a three risk-band (+/- 15 per cent relative to the class)
limitation to ensure premium rate stability from one year to another.
Every employer’s risk profile would be calculated by looking at their
own claims costs divided by their reported payroll, in relation to the
risk of their industry.
Employers with strong health and safety experience would pay
lower premium rates, relative to their industry, than employers in
their class who do not have the same positive health and safety
experience. However, both stronger and weaker performers should
see gradual movement in line with their experience, not some of the
more volatile adjustments that exist in some of the current experience
rating programs. In the Rate Framework put forward for discussion
with stakeholders, the WSIB has valued the principle of ‘reasoned
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responsiveness,’ which balances the movement of premium rates
in line with risk and claims experience, along with the stability of
premium rates from one year to the next.
Examples of a weaker performing employer and an employer
with strong health and safety experience can be found in Steps A-I in
Paper 3, The Proposed Preliminary Rate Framework (found on www.
wsibrateframeworkreform.com, pages 49 to 61 of the PDF).
Can the WSIB provide an example of how the rates of a
contractor will be affected over a three-year period if that
contractor has a claim? For example: If a contractor gets a claim on
his record for an incident, how would that [claim] impact his WSIB
rate calculation? Also, if this contractor has not had an incident for
a while, or if they are new to the business, with no track record, how
would one incident affect his rates for the next year?
WSIB: In the proposed Rate Framework, the WSIB would look
at six years’ worth of claims costs for existing employers. These
employers would pay a premium rate that is based on their risk and
claims experience over this six-year period of time. If a contractor
does have a claim, the proposed Rate Framework has several rate
stability measures built in to ensure that it does not provide a volatile
premium outcome. This includes gradual per claim limits that
provide greater protection to small employers, actuarial predictability
that would allow the WSIB to set a premium for each employer that
considers how predictable or repeatable an employer’s experience
is going forward, and risk-band limitations (e.g. three risk bands or
roughly 15 per cent) that protect employers from large premium rate
fluctuations from one year to the next.
A new employer would pay the average premium rate for their
industry class until they accumulate 12 months of experience, and then
they would be participating in the same manner as existing employers.
Can the WSIB assure contractors that the repayment of the
Unfunded Liability (UFL) will not result in higher premiums?
WSIB: The financial health of the WSIB is steadily improving. A
number of factors have contributed to the recent repayment of the
UFL such as the performance of the WSIB’s investments, the new
service delivery model and lower lost time injury (LTI) rates. The
Q2 Sufficiency Report shows an updated UFL at $7.5 billion, with
a sufficiency ratio of 75.6 per cent as of June 30, 2015. This brings
the WSIB well ahead of its sufficiency goals of 60 per cent by the
end of 2017.
The WSIB continues to monitor its financial situation and is
mindful of the impact of the UFL and premiums on employers. At
the present time, and given our progress on meeting the Government’s
requirement to eliminate the UFL, we do not see the need to increase
premium rates for the system.
The Rate Framework efforts do not impact the total revenue
generated, or needed, to fund the system. It is, however, about
ensuring that the costs of the system are fairly attributed to the
industry and employers in relation to the risk that they bring to the
system.

WSIB Update
Are there processes available to help reduce an electrical
contractor's WSIB rate?
WSIB: Yes, there are processes in place today to assist electrical
contractors (and all employers) in reducing their WSIB rate. There
are a number of programs and resources available to employers to
improve health and safety (Prevention and Return to Work [RTW])
within their workplace that can be found through the various
partners across the system, e.g. Ministry of Labour and the Chief
Prevention Office, Health and Safety Associations, WSIB incentive
programs, etc. (June Harris is the Program Associate in the WSIB’s
Workplace Health and Safety Services Division and can be reached at
June_Harris@wsib.on.ca)
Following the implementation of a new Rate Framework, an
employer’s risk-adjusted premium rate would act as an early warning
for employers by providing target premium rates. This allows
employers to better identify the future projected path of their
premium costs and take proactive health and safety actions (e.g.
prevention; and RTW to address the risks).
Employers could see premium rate implications as a result of:
• A significant gap between their historical rates in the current
system and their new Target Premium Rate
• A sustained performance trend leading to a significant increase in
their risk profile
• A risk profile that is disproportionate to their respective industry
performance
The design of the proposed preliminary Rate Framework could
accommodate other health and safety initiatives or programs (Ministry
of Labour/Chief Prevention Office).
It’s our understanding that the
WSIB will no longer be issuing a
rate rebate cheque – meaning contractors
will no longer be overpaying and will
only be charged what they should be, is
this correct?
WSIB: Yes, this is correct. The
proposed preliminary Rate Framework
recommends moving to a prospective
system whereby an employer’s premium
rate is set for the next year based upon
six prior years’ claims experience and
insurable earnings.

On August 27, 2015, the WSIB released a statement
announcing that they would not be increasing the premium rates
in 2016.
“This was done to provide stability for employers as the
WSIB reviews its rate-setting methodologies in consultation
with stakeholders to come up with the fairest and most effective
solutions,” says Witmer.
The first objective for the proposed preliminary Rate
Framework was to be transparent, consistent, adaptable and
responsive in order to classify employers. In order to do this, the
WSIB had to achieve a better understanding of the categories in
which and how the parties would be affected, which played a role
in the premiums not increasing in 2016.
The release also mentioned that WSIB’s strong operating cost,
along with improved return-to-work experience made keeping
the rates the same possible, and added that it is, “Committed to
working with stakeholders on improving fairness in the way the
system is funded, and will make further announcements on the
long term outlook for funding and premium rates in the fall of
2015.”
We’d like to take the opportunity to thank Elizabeth Witmer
for her time and for taking OEL’s questions. If you have a WSIB
issue that you would like clarification or feedback on, please send
it to league@oel.org.
For more information on WSIB’s rate framework, please visit
www.wsibrateframeworkreform.com.

Knowing your
business matters.

Since OEL’s meeting with the WSIB
stakeholder consultations, and with the
Chair of the WSIB, we were pleased
to learn that the initial proposal has
been adjusted and now additional
categories have been included to reflect
the risk band of the electrical industry
in construction. In addition, we are
confident that future premium rates
of an individual contractor will not
increase significantly and that their
safety and incident history will be
taken into account when calculating
their WSIB rates.

Look to Federated Insurance for your
business, home, life, disability, critical
illness and group insurance needs.

Call 1.800.665.1934 today and speak
to a Risk Services Coordinator.
www.federated.ca
3526-009 ed01E | 05-2015
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Seasonal

‘Twas the Night
Before Working
By: Joy Pokrywa, SP Safety Solutions

H

azards associated with the holiday season can
cause real tragedy. Joy Pokrywa of SP Safety
Solutions reminds all of us to work safely and
smart at Christmas and throughout the year.
‘Twas the night before working, when all through the site,
All the hazards were hiding, all well out of sight.
But we are not fearful, ‘cause we had a plan,
To keep hazards at bay, we all take a stand.
Our protection begins with the boss at the top.
When it comes to our safety he just doesn’t stop.
New rules they keep coming, it seems like a bother,
But it’s good for the son, for the wife and the father.
On site there’s our super always looking for danger.
You could say he protects us; he’s like our lone ranger.
“Safety Talks” in the morning, he’s always the host.
He nags us sometimes, but informs us the most.
But as workers we know we’re really the stars.
Putting safety to work, the job is all ours.
But to help us be heard, our rep is our voice.
We trust him with safety ‘cause he was our choice.
And to add to our team, SP Safety is there.
Bringing help and advice – making us all aware.
They teach us, they train us, they make us all think.
And in the heat of the summer there’s always the drink.
But when there’s a hazard that’s when we all shine,
See the hazard is “ours” it never is “mine”.
We all have a say, we all work together,
To conquer the hazards, right down to the weather.
‘Cause hazards are cruel, they really are bad,
Leaving our families, our friends all incredibly sad.
So from the tip of the roof tops to the basement below,
We prepare for all hazards – they’ll deal us no blows.
We all wear our hard hats, our work boots, our masks,
Whatever it takes to be safe in the task.
When working in traffic, we always wear vests,
With all of their brightness, they protect us the best.
And there will be no clatter, no nothing the matter
‘Cause everyone here works safely with ladders.
When working at heights, we tie off, that’s right,
‘Cause we want to leave safely at the end of the night.
When we all look for hazards, each one on the site,
Then the system is working, we’re doing it right.
Now steps can be taken, to get rid of the fear,
Then it’s back to the job, ‘cause we know it’s all clear.
But without the reporting the plan falls apart.
And the hazard may win (even stopping a heart).
So we don’t take a chance. We all make the call,
Knowing hazards are mighty, both the big and the small.
See it’s by working together, watching everyone’s back,
That we beat all the hazards and keep safety on track.
So to you and your families, our wish is just one,
Health and safety to all, and to all a safe site.
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Tri County Chapter frighteningly good at spreading
safety message
OEL’s
Tri
County
Chapter has found
another way to spread
safety messages to local
children. On October
17 they took part in the
Halloween in the Village
event at the Children’s
Safety Village in the
Brant area. The event
attracted just under
2,000 people who learned about how to be safe while out trick or treating.
Well done, Tri County Chapter members!

Hydro One works with firm to
transform parking lot into turtle
nesting area
According to media reports from
the Hamilton Spectator, Hydro One
is working with the Royal Botanical
Gardens to transform one of its owned
parking lots in Cootes Paradise into a
turtle nesting area. Though not open to
the public, the effort will help address
the issue of turtles attempting to nest in
Hydro One’s truck parking area.

Sean Bernard accepts Ontario
contractor sales manager
position at Franklin Empire
Sean Bernard is building on his success
within the GTA by accepting a position
as Franklin Empire’s contractor sales
manager for the province of Ontario.
Congratulations, Sean on your
promotion!

Horizon Utilities works with
Foodland to save energy
Horizon
Utilities
Corporation
congratulates Mount Albion Foodland for
undertaking a lighting retrofit initiative
that will save an estimated 53,121
kWh per year. Mount Albion Foodland
replaced outdated incandescent lighting
with new LED refrigerator strip lighting
and ceiling LED Troffers. Beyond the
significant energy savings, the local
grocery store qualified for a $22,840
saveONenergy RETROFIT incentive.
Horizon Utilities’ conservation and
demand management teams worked

with Mount Albion Foodland to assist in
finding greater efficiencies and accessing
incentives offered by the Independent
Electricity System Operator (IESO).

Schneider Electric announces
partnership with Industrial
Internet Consortium
Schneider Electric has been elected
to the steering committee of the
Industrial
Internet
Consortium
(IIC). Through this appointment, the
company will take a more central role
by developing recommendations for
industry specifications and developing
frameworks to speed the adoption
of industrial Internet of Things (IoT)
technologies around the world. This firm
has also entered into collaboration with
the Hong Kong University of Science
and Technology-Massachusetts Institute
of Technology (HKUST-MIT) Research
Alliance Consortium to advance IoT
solutions and adoption.

Franklin Empire celebrates
new Ottawa branch
Staff at Franklin Empire was pleased to
welcome attendees to their September
17 open house inside their new Ottawa
facility. The new building, located in the
city’s west end, triples storage capacity
for the branch. Franklin Empire is the
largest independently owned electrical
distributor in Canada. The Ottawa
branch is located at 40 Hearst Way,
Ottawa, ON K2L 4E9; 1-800-465-1549,
or email: ottawa@feinc.com.
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GE announces launch
of GE Digital
The move to create GE Digital will, for the
first time, bring all digital capabilities from
across the company into one organization.
The company’s Software Center, global IT
and commercial software teams will all be
represented within GE Digital. Amidst all
this change, a number of key personnel
changes have been announced at the
company. Mark Begor is retiring and
Russell Stokes will take his place at
GE Energy Management. Jamie Miller
will assume Stokes’ chair at GE
Transportation, while Jim Fowler has
accepted the position as CIO following
Miller’s move. All of these reassignments
were effective as of October 1, 2015.

Schneider Canada awarded BSI
Canada Award of Excellence

facilities, and has adopted a risk-based
approach to internal audits that already
BSI Group Canada Inc. has awarded meets some of the anticipated changes in the
Schneider Electric the 2014 BSI Canada soon-to-be issued ISO 9001 standard, says
Award of Excellence for Quality BSI Group Canada Inc. They created the
Management Systems. Over the years, the Award of Excellence in 2011 to recognize
company has shown an extremely effective customers who excel in the implementation
Anytime_2015_vF_Dialogue:24Hr 15/05/2015 12:07 PM Page 1
management system spanning over three of international business standards.

Call us anytime.
Really.

WESCO manager receives
national nod

Our 24 hour line is answered
by a Sherrard Kuzz lawyer
– 24 hours a day, 7 days a
week, even on holidays.

The U.S. National Association of
Professional Women (NAPW) has recently
inducted Cathy Kitchen, WESCO branch
operations manager of Ottawa, into the
VIP Woman of the Year Circle. Kitchen has
served in her capacity as branch operations
manager since last summer.

So, whether you need a hand,
have something urgent,
or just have a question, there’s
a team you can call.

Hubbell signs license agreement
with Philips for LED luminaires
Hubbell Lighting Inc. has reportedly
joined Royal Philips’ LED Luminaires
& Retrofit Bulbs Licensing Program,
through which Hubbell will have access
to Philips’ LED control and systemlevel technologies. Launched in 2008,
the program provides access to over
220 inventions and over 1400 granted
patents to companies that sell their
own branded LED products for general
illumination, architectural, entertainment
and theatrical markets.

Our 24 Hour line means
our clients sleep well at night,
even if we sometimes don’t.

Heather Jackson takes on
account manager’s position
as Ideal Industries
Ideal Industries (Canada Corp.) has
promoted Heather Jackson to key account
manager. In her new role, Jackson will be
responsible for the sales, sales planning,
marketing, and relationship management
of a number of distributors. Jackson was
previously assistant product manager at
Ideal for three and a half years.

RANKED

Main 416.603.0700
24 Hour 416.420.0738
www.sherrardkuzz.com
@sherrardkuzz
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OEL 2015 scholarship recipients
announced
The Ontario Electrical League is excited to
announce the winners for this year's Bob
Dyer/OEL Scholarships.
Perry Blanchard (Fanshawe College)
Trevor Cairns (Durham College)
Kevin Forbes (Fleming College)
Daniel Lefaive (Georgian College)
David Thompson (Mohawk College)
Each student has been awarded $500.

Jack Sanders presents an award to Trevor
Perry Blanchard (left), Fanshawe College,
is presented with a scholarship award from Cairns of Durham College, observed by
Rand Electric staff.
Steve Del Guidice; Blair Hatch looks on.

Dave Ackison (left) hands a cheque to
Kevin Forbes of Fleming College; Nathan
Leahy looks on.

Daniel Lefaive (left) of Georgian
College, receives his scholarship award
from Jason Garraway.

Gross Sales Inc. named sales agent
for Emergi-Lite product
Thomas & Betts has appointed Gross
Sales Ltd. as the sales agent for EmergiLite emergency lighting products in the
southwestern Ontario, Tri-City and Golden
Horseshoe regions. Gross Sales is a lighting
service company representing lighting
manufacturers to the design, engineering,
distribution and contracting communities.
Gross Sales is located at 26 Glebe Street
in Cambridge, Ont. They can be contacted
by phone at 519-267-6262 or by email:
grosssales@rogers.com.

Eaton names James McGill
Electrical Sector president
James McGill has been named president of
Eaton’s Electrical Sector for the Americas
region. McGill will report to Revathi Advaithi,
who becomes Eaton’s chief operating officer
of the same sector, effective September 1,
2015. McGill has headed the Electrical
22 Dialogue • December 2015

Products Group since December 2012 and
was previously president of the Asia Pacific
region for the Electrical Sector. He joined
Eaton in 1994 and began his professional
career with Westinghouse Electric in 1977.

John Sencich is appointed to Local
Division Manager at ABB
John Sencich is the new local division manager
for the ABB LP (Low Voltage Products)
Division. Sencich, currently vice president,
Utility and other markets, joined Thomas &
Betts in 1996 with the acquisition of Pilgrim
Electrical Products.
Since then, he has led the utility and other
related infrastructure businesses as well as
leading the Thomas & Betts Canada sales
organization.
Sencich will now be responsible for all
commercial activities for the ABB LP Division,
including Thomas & Betts in Canada. He will
report to Brian Herington, regional division
head, ABB Americas. The ABB Group of

Stephen Sell, president of OEL, hands an
award to David Thompson of Mohawk
College.
companies operates in roughly 100 countries
and employs about 140,000 people.

Schneider Electric welcomes new
chief technology officer
Prith Banerjee has made the move to the
chief technology officer’s chair at Schneider
Electric. She formerly worked as managing
director of Global Technology R&D at
Accenture. Banerjee is a member of the
Schneider Electric Executive Committee.

ABB appoints Nathalie Pilon as
managing director for Canada
Nathalie Pilon, president of Thomas &
Betts and vice-president of the Low-Voltage
Products Division for ABB in Canada, has
been named the new managing director for
ABB in Canada, effective October 1, 2015.
Pilon is an active member on several boards,
including Electro-Federation Canada, CSA
Group and Conseil du Patronat du Quebec.
She is also a member of the Quebec Order
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of Chartered Professional Accountants
(CPA). In 2011, Pilon was named one of
Canada’s Top 100 Most Powerful Women
by the Women’s Executive Network and, in
2015, she received the Leadership Award
from the Association of Quebec Women in
Finance. Pilon will replace Daniel Assandri.

distribution centre in Laval, Que. The building
houses a 305,000 square foot warehouse
with an 80,000 square foot office area. The
centre has designated areas for pipes, wires
and cables. Improvements to the conveyor
system and receiving area are making work
flow better.

Peterborough Utilities honours late
colleague, Ed Spoelstra

OEL member wraps up
political campaign

Ed Spoelstra — a husband, father and
grandfather —passed away on August 20,
2015 at the age of 69. Ed, or “Big Ed”
as many knew him, worked as a lineman
technician for the Peterborough Utilities for
almost 20 years. During his funeral service on
Tuesday, August 25, his fellow linemen gave a
beautiful tribute to their co-worker and friend
by lining their trucks along part of the funeral
procession.

Walter Pamic, an active OEL member and
federal candidate in the Kanata-Carleton
riding of Ottawa conceded to his Liberal
counterpart, Karen McCrimmon as voters

WSB Sales represents Hubbell
Canada Lighting in Northern
Ontario
Rick Blasl, Hubbell Canada LP’s Lighting
national sales manager, announced that
WSB Sales now represents Hubbell Canada
Lighting in Northern Ontario.
Led by Dan Bazinet, WSB Sales can
be reached at wsbsales@on.aibn.com or
(705) 497-3700, with bricks and mortar at 7
Gregory Drive, North Bay, P1B 8G3.

Lumen marks opening of Laval
central distribution centre
Electrical distributor Lumen (a division
of Sonepar Canada) has opened a central

support went red this year. Pamic's hard work
to reach out to his riding paid off with a solid
second place finish with 24,829 votes (or 39
per cent of the vote). Congratulations on a
campaign well run, Walter.

Duke Electric gives where they live
The generous staff at Duke Electric was
inspired by the story of Tri County chapter
members working with their local hospital
by donating funds from recycling their scrap
materials, and has decided to do the same
thing in their area. A charity has not been
confirmed at this time.
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Please email the Editor, at dialogue@oel.org
to submit your information and photos
into the next issue of Dialogue.

Be sure to support our advertisers!
ONTARIO ELECTRICAL LEAGUE

These companies supported this edition of Dialogue:
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Ontario counts on us.
Every day, the men and women of Hydro One
provide our customers with safe and reliable
electricity. If the lights go out, our crews are
there 24/7 to restore power as quickly as possible.
With connections in every corner of the province,
we are proud to be part of the communities where
we live and work.

www.HydroOne.com

Partners in Powerful Communities

