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Muskoka and Burlington, employs five
electricians and specializes in industrial,
commercial and residential repairs,
maintenance, renovations, and new builds.
Continued on page 4 4

Contractors’ guide to Workplace
Electrical Safety-CSA Z462-15

R

isk of serious or fatal injuries is a
reality when working on electrical
systems. Contractors and their
workers need to understand how to develop
and implement best practices to prevent
electrical injuries. This is possible with a
comprehensive understanding of how to
apply the CSA Z462 standard.
This a half-day interactive session
available through the OEL, is specially
developed for contractors and their
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On the

By: Huong Nguyen
orn and raised in Hamilton, Ontario,
Brad Fraser was on the path to
becoming a mechanical engineer
when life events lead him to follow his
grandfather’s footsteps in the electrical
business in 1971.
“My mother was ill, so I stayed home to
take care of her,” reminisces Fraser, about
how he got started. “My grandfather invited
me to work for him during that time and
eventually convinced me to sign up in the
electrical trade, so I did.”
In 1971, Fraser was licensed and
co-managing his grandfather’s electrical
business, and in 1981, he started
putting together the details for his own
business. With a friend’s encouragement,
Fraser moved to Brantford in 1987, and
Southwestern Electric Ltd. was born.
Today, Southwestern operates in

Codes and Regulatory issues
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workers and will emphasize the
importance of working on electrical
equipment de-energized. However; when
Continued on page 44
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Microlectric

®

CO Series

Meter sockets
Meet code requirements
for above-ground
main breaker access.
In response to changes in the Canadian Electrical Code and the
increasing demand for outdoor, above-grade electrical service
disconnection, Thomas & Betts has expanded the Microlectric®
CO Series combination meter socket and breaker unit family.
With the addition of four new units, the Microlectric® CO Series
now includes a full range of single- and multiple-position models
with main breaker options of 60, 70, 100, 125, 150 and 200 A.
All units are manufactured in Canada and are CSA certified for
use in all Canadian provinces.
Download the brochure at www.tnb.ca or simply scan the QR code.

Microlectric® CO Series.
The most complete range of combination
meter sockets and breaker units.

®

Microlectric . The solutions you need, the quality you trust.
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Ontario Electrical League
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manufacturers, manufacturers’ representatives, consulting engineers,
educators and service companies. The League’s role is to represent,
communicate, educate and promote Ontario’s electrical industry through
Chapter meetings, Dialogue magazine, the League’s website, conferences,
seminars, trade shows, promotional programs and community activities.
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OEL turns up the volume on necessary
regulation changes

T

here’s no denying that codes and
regulations are an integral part of an
electrician’s world. Without support
and guidance from our industry professionals
and peers, it’s hard to stay abreast of the
changing issues we face daily.   
Membership with the OEL keeps me
informed on the latest in regulation and code
changes through information sharing, both
peer-to-peer during our chapter meetings,
conferences and workshops, and from our
provincial office. I am comfortable running
my business knowing the members of
OEL are always looking out for each other
regarding changes that I need to be aware of.
The OEL is also there to harness our
voices as professional tradespeople when
changes need to be addressed regarding
regulations and codes. The OEL works hard
to understand and voice our opinions in
many areas, which include, the Ontario
College of Trades, the apprenticeship ratios,
and the negative efforts to our insurance
rates should changes to the Preliminary Rate
Framework Reform go unchallenged. One
example includes ESA’s enhancement to their
customer experience. In doing so, it seems
like they are adding more red tape when
dealing with contractors in the process.
The Quinte and Area chapter, formerly

known as the Belleville chapter, held its
first meeting backing in April with over
60 industry professionals and associates in
attendance. I’d like to welcome those who
came out and we look forward to seeing both
the chapter and its members thrive as the
newest addition to the OEL.
Our website has also been revamped
to make the user experience easier for our
members. All content is now easily accessible
on platforms across all mobile devices and
our members sections hosts a collection of
resources, information and links that you can
take advantage of. Please be sure to check it
out, and if you don’t have your credentials,
just email Huong at the provincial office.
It’s important that Ontario electricians
continue to work together to improve our
industry and provide feedback on new policies
and regulations. Being part of the process and
speaking up, not only for our members, but
for all electricians in Ontario is possibly the
biggest legacy the OEL can give to our future
and I’m proud to stand alongside my OEL
friends in completing this work.

Dave Ackison, Chair, OEL

President’s

MESSAGE

OEL Summer update

I

hope everyone has been enjoying their
summer so far. The provincial office
has been busy working to improve
the member experience. Wendy has been
working on implementing new hardware
and software to make working with the
provincial office more efficient. Huong has
been busy stepping up our communications
with enhanced Weekly News as well
as supporting our Chapters with their
administrative requirements. Cathy has
been out meeting our members and signing
up new ones. She has also been working to
put together training programs to update
the members on new Codes and Standards.

I am working on several initiatives to bring
new services to the membership. Our focus
this summer is to start to plan and gear up
for a busy fall Chapter meeting schedule, to
increase our membership participation at
the local level and to recruit new members.
Look for some of these new services in the
coming months. The near future is shaping
up to be exciting for the OEL. Spread
the word and help keep our organization
moving forward into 2016.

Stephen Sell, President, OEL
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Connect with oeleague

Find Ontario Electrical League

Follow @OEL3

OEL supports

numerous ESA inspectors in
attendance to answer questions,
Continued from page 1
local utility updates, and even
guest speakers from sectors that
“We are about 50 per cent
affect his business. In one night
industrial repairs, troubleshooting
he is made aware of current and
and
maintenance,
20
per
relevant issues or changes that
cent commercial repairs and
– Brad Fraser, Southwestern Electric Ltd.
have surfaced.
maintenance, 20 per cent residential
“I’m just a small guy, and
renovations, repairs, and the odd
new build, with 10 per cent left over for inventive or menial jobs,” I can get really busy. It’s easy to get lost in the day. I don’t have
says Fraser, “because as Granddad always said, ‘you do whatever someone in an office looking out for me. The information OEL
sends out and the information from the meetings are all crucial,”
you need to do, even if it’s sweeping sidewalks.’”
Fraser attribute’s Southwestern Electric’s success to his roots says Fraser. “Some guys won’t even be aware of changes until six
and hard work, but knows that the electrical industry changes months later, this can affect their bottom line.”
Supporting Fraser in all he does professionally is his wife who
quickly. The only way to stay ahead of those changes is to stay on
has been working with him behind the scenes for 20 years. Fraser’s
top of the information.
That’s where being part of the Ontario Electrical League (OEL) wife brings a wealth of knowledge as she also operates her own
pays him, and his business, back in dividends. Fraser understands family law practice.
Fraser enjoys a sense of security belonging to the Tri County
the value of networking and belongs to OEL’s Tri County chapter.
Since he joined, he’s met an inclusive group of people who thrive chapter. As a member, he knows that he can call any of his peers
and grow on information sharing, industry news and updates and if he has questions. He may be considered a ‘small’ contractor, but
he doesn’t feel like he’s on his own. For him, membership with the
professional development.
“No man is an island,” says Fraser. “It’s important for electrical OEL is money well spent.
“I would recommend any contractor – especially the smaller
industry professionals to connect with each other and look out
for one another. That’s what being part of the OEL is: A network ones – to join,” advises Fraser. “You’re treated just as importantly
of well-informed professionals, constantly looking out for one as the big guys in all aspects. From access to the inspectors to
making sure your concerns are voiced, as a little fish, it’s nice to feel
another.”
Fraser finds the value in this so important, that he often travels like your opinion matters and that you’re part of something. OEL
six hours south and back, just to attend Tri County’s monthly does a great job of keeping their members in the loop and offering
meetings. These meetings have allowed Fraser and his staff to stay benefits and savings, but for me, the value is in the people I’ve met
and voice we have as a one.
current and connected.
At 64, Fraser is thankful for his work, and still enjoys it. Being
“It’s about making sure our companies are running properly and
we’re helping each other,” Fraser says. “Physically knowing who my part of the OEL has allowed him to thrive both personally and
peers are, brings a new depth to the experiences and knowledge professionally. He loves what he does and doesn’t plan on retiring
being exchanged. This is why attending these meetings holds more any time soon, so you can continue to find him at Tri County’s
value to me than just receiving an email or an update, though those monthly meetings enjoying the food, fun and conversations.
For more information on Southwestern Electric’s Services, you
are important too.”
Fraser never leaves a meeting empty handed. There are always can call 905-521-0900 or email office@swelectric.ca.

“No man is an island. It’s important
for electrical industry professionals
to connect with each other and look
out for one another.”

CSA Z462-15
Continued from page 1
it is necessary to work on energized systems for testing
and troubleshooting purposes, it is important to understand
safe work practices, proper clothing and personal protective
equipment (PPE).
The benefits of attending this session are as follows:
• Enhance personal safety
• Eliminate or mitigate electrical hazards and reduce risk
• Create safe work practices and procedures
• Learn how to apply CSA Z462 and the tools to reduce
electrical shock and arc flash
• How to use ESA’s e-WorkSAFE Contractor Safety Tool
• Provide a clear understanding of electrical specific PPE,
tools and equipment
• Gain respect for electricity in the workplace and at home
• Job hazard analysis
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Len Cicero, of Lenco is a
Master Electrician and provides
training and consulting services
on both workplace electrical safety
and lockout. Len is a founding
executive member of the CSA
Z462 Technical Committee and the
Technical Committee Chairperson
of CSA Z460 Lockout. In addition,
Cicero participates as a working
group member of the NFPA 70E
Technical Committee and is the President of OEL’s Halton
Chapter.
For more information contact Cathy Frederickson by email at
cathy.frederickson@oel.org.

Regulations and Codes

The 2015 Canadian Electrical Code, Part I:
Guiding safe electrical installations for over 80 years
By: Alison Drover, CSA
he Canadian Electrical Code, Part I (CE Code) is an integral
part of the Canadian electrical safety system. This system works
hard to keep installers, regulators, consumers and their families
safe from harm. The CE Code, Part I is the authentic Canadianbased safety standard developed to make electrical installations and
equipment safer. Its history dates back to the early 20th century. The
CE Code is one of CSA Group’s oldest and most respected standards,
and helps to protect Canadians from shock and other electrical
hazards in our homes and when using our appliances.
The CE Code is published in several parts. Within the Canadian
electrical safety system, interoperability and coordination between
standards is accomplished through integration between all parts. In
particular, Part I, which provides for the safe installation of equipment
and components, and Part II, which is
a collection of individual standards for
the evaluation of said equipment and
components, work together to form the
core of the electrical safety system in
Canada.

T

This process helps deliver a level of consistency across Canada
in regards to electrical installations that is unmatched by other
documents and processes. The result is a detailed standard that serves
as the basis for electrical installations of all kinds across our country,
and is ready to be adopted into legislation within each province and
territory with a minimum variation from coast-to-coast.
Every day, CSA Group works with businesses, organizations
and code authorities all around the world to help create a safer,
more sustainable world for people and for business. From testing &
certifying your products today for safety & performance requirements,
to developing leading-edge, consensus-based standards to support
tomorrow’s technology, we develop solutions that strive to promote
safety to industry and society.

Mark Your Calendars
Electrical Industry Conference

“The dedication
of CSA Group
volunteer members
and staff is critical
to the timely
updates of all parts
of the Code.”

May 11 to 14, 2016
Best Western Stoneridge Inn
and Conference Centre, St. Thomas

– Alison Drover, CSA
Working together is also at the core of
how the Code is developed. The dedication
of CSA Group volunteer members and
staff is critical to the timely updates of all
parts of the Code. Important standards
work was, and still is, guided by volunteer
contributions and a consensus-based
approach. From the first edition of the
CE Code published in 1927 all the way
up to the 23rd edition just released in
early 2015, the combined expertise of this
ever growing body of volunteers (from
industry, utilities, regulators, consumers
and other relevant stakeholders) has been
the CE Code’s backbone.

Hosted by the Elgin and District Chapter
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Giving Back

Tri County Chapter shares expertise
with Habitat For Humanity project
By: Stacey Roy

T

his summer, members of
the Tri County Chapter
are having their fun in
the sun at a Brantford Habitat For Humanity project where materials
and labour are being donated on behalf of the OEL chapter.
Country Electric was first on the scene on July 13 to do the roughin work, but they are only the beginning of the story. Many Tri County
Chapter members have donated hours of electrical work inside the
1,200 square foot, four bedroom home for a local family.
“It’s another way for us to follow through on our mission
statement,” explains Victor Becker, Chapter member.
Late last year the Tri County Chapter updated their mission
statement to read: It is our mission to promote, strengthen and
represent the electrical industry and collectively foster positive
changes in the community.

The Tri County Chapter has been working to gather materials for
not one but two Habitat For Humanity builds in Brantford, and is
doing well with help from members Westburne, who have donated
materials and volunteered their site as a location to drop off donations
going to the build.
The July 13-14 wiring effort is only the first of two projects in the
community this summer.
“I think we’re starting it halfway through this build,” said
Jim Kruis, chapter member who brought the idea of Habitat For
Humanity to the executive last year.
Kruis is a Build Committee and Procurement Committee member
at Habitat Brant, and has been volunteering with the organization for
the last five years.
“Me and my guys; we help out wherever we can,” Kruis said.
There has been a lot of work to do. According to the Habitatbrant.
org website, the community of Brantford has built 18 Habitat For
Humanity projects since its inception.
“Brantford’s been very good at driving it [building efforts],” Kruis
said.
Each home is a symbol of independence and pride for the
homeowners who have given 500 hours of labour to bring this dream
to life.
Habitat For Humanity works to gather donations of materials,
labour and land so that a home can be built. The homeowner is asked
to pay 25 per cent of their wages towards their mortgage, which is held
interest-free by the organization for usually 25 years. Ultimately, the
organization aims to break the cycle of poverty by helping neighbours
gain affordable and sustainable housing. For more information please
go to the organization’s website at www.habitatbrant.org.

Keep current...don’t miss any of the
benefits of OEL membership!
DID YOU KNOW that OEL is a strong voice for electrical contractors in Ontario?
The Ontario Electrical League’s Contractor and Government Relations Committees meet regularly to
address issues that affect our members. These include, but are not limited to;
 Ontario College of Trades (OCOT)
 Workplace Safety and Insurance Board (WSIB) rates
 Electrical Safety Authority (ESA) code changes and regulations
 Infrastructure Health and Safety (IHSA) issues
And many, many more.
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Don’t forget to renew
your membership.

Forecasting

2,200 MW of new supply anticipated this year
By: the Independent Electricity System Operator (IESO)

T

he outlook for the reliability of Ontario’s electricity system
remains positive for the next 18 months. The latest
18-Month Outlook report from the Independent Electricity
System Operator (IESO) covers the period from July 2015 to
December 2016 and forecasts that there is adequate generation and
transmission to supply Ontario’s demand.
About 2,200 megawatts (MW) of new supply – mostly wind and
solar generation – will be added to the province’s transmission grid
over the outlook period. By the end of the period, the amount of gridconnected wind generation is expected to increase by 1,500 MW to
about 4,500 MW. The total distribution-connected wind generation
over the same period is expected to be about 700 MW. Meanwhile,
grid-connected solar generation is expected to increase to 380 MW,
complementing the embedded solar generation capacity of about
2,200 MW located within distribution networks, by the end of the
outlook period.
In May 2015, the IESO signed a 500 MW seasonal firm capacity
sharing agreement with Hydro Quebec Energy Marketing. The
agreement takes advantage of the provinces’ complementary seasonal
peaks (Ontario summer and Quebec winter) to support reliability.
This agreement will be in effect for up to 10 years, starting December
2015, with Ontario supplying 500 MW of capacity to Quebec for the
next two winter seasons.

With more typical summer weather expected this year, Ontario
will return to experiencing annual peaks in the summer, which could
reach as high as 24,700 MW under extreme weather conditions.
However, the Industrial Conservation Initiative, growing embedded
generation output and the impacts of conservation will continue to
put downward pressure on summer peaks, mitigating any demand
increases from a growing population and an expanding economy.
“Ontario’s electricity system is well positioned to handle demand
and supply variations, whether it is due to summer peaking or
increased variable renewable generation,” says Kim Warren, IESO’s
Vice-President of Market and System Operations. “Ongoing changes
to our forecasting and control room processes over the past few years
have put us in a good position and given us greater flexibility to handle
these variations.”
Ontario will continue to experience surplus base load generation
conditions during the outlook period, due to new generation coming
online, as well as a decline in demand on the transmission grid due
to conservation and embedded, local generation. Existing market
mechanisms will be sufficient to manage these conditions.
The IESO regularly assesses the adequacy and reliability of
Ontario’s power system. The 18-Month Outlook is issued on a
quarterly basis, in conjunction with the Ontario Energy Report, which
highlights key trends in the energy sector. The 18-month outlook can
be found by visiting ontarioenergyreport.ca.

Sommers:
Home of Canada’s
First Integrated ATS
with service entrance rating
and meter base

• All-in-one meter, main breaker,
transfer switch, controls
• Reduce generator installation
times up to 50%

Contact Sommers for all your
RENTAL needs.
• Answer every rental customer’s call
• Extensive rental fleet available and ready to go
with our in-stock systems
• One call for 24/7 customer service
• Nothing to buy; no inventory to stock • Mobile & skid-based systems up to 1 MW

Learn more at www.sommersgen.com/rentals.html or call 1-519-655-2396
1911-214A Dialog 7x4.875 4C.indd 1

1.800.690.2396
www.sommersgen.com
Authorized

Distributor
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Regulations

Strong recommendations came from
the Ontario Energy Board (OEB) review
of retail energy markets

T

he OEB released its report June 1, 2015 entitled: Consumers
Come First: A Report of the Ontario Energy Board on the
Effectiveness of the Energy Consumer Protection Act,

2010.
The report was prepared at the request of the Minister of
Energy, and sets out the OEB’s assessment of how well the
Energy Consumer Protection Act, 2010 (ECPA) has worked
since 2011 to protect the interests of residential and small
business consumers in their dealings with energy retailers.
The OEB’s overall assessment is that the ECPA has generally
been effective in improving consumer protection in the retail
energy markets, but that problems persist.
“The OEB believes it to be among the most extensive
legislation of its kind in North America,” reads the report dated
May 28, 2015.
However, the OEB is recommending 14 new measures be
taken that will provide a stronger framework for consumer
protection.
“Our review clearly shows that consumers are still vulnerable
in the retail energy markets,” adds Rosemarie Leclair, OEB Chair
and CEO.
“Tougher rules are needed in key areas to better inform and
protect consumers.”
One of those recommendations is publishing a “consumer
beware” list. Consumers should have ready access to information
that allows them to understand who they are buying from and
to easily compare the track record of different energy retailers.
In addition, publication of company-specific information on
complaints and compliance can be a strong incentive for good
behaviour by energy retailers. Other jurisdictions make this
kind of information available. While some of this information
is already on the OEB website, more can be done to make this
information easier to access and more useful to consumers.

Address the unique needs of low-income consumers
A separate and detailed review of measures that could enhance
protection for low-income consumers will be under taken by the
OEB. Thirty-four percent of current residential contract holders
surveyed are from households with an income of less than
$40,000 per year, and nearly seven in 10 said that their energy
bills have a major impact on their finances. Both advocates for
low-income consumers and electricity distributors have called for
greater protection for low-income energy consumers. One area of
concern that has been highlighted is cancellation fees.
Another is that low-income consumers may be especially
attracted by gift cards and other incentives offered by energy
retailers as inducements to enter into an energy contract. Where
the terms of the deal include repayment of a gift card or payment
for the value of the bundled product (such as a thermostat) if the
8 Dialogue • September 2015

energy contract is cancelled, the consumer may find that cancelling
the energy contract becomes too expensive.
Additional measures will complement existing rate relief
programs developed by the OEB and consider building on the
experience in other jurisdictions.

Further consider an exemption for agricultural co-ops
In order to ensure that consumers are protected, we need to have
the right rules in place. Sometimes, the “right” rules can mean
having different rules for different players. The ECPA allows for
regulations to create exemptions, with or without conditions
As part of this review, agricultural co-ops have argued that
they deserve special consideration because of their ownership
structure and legislated requirements. These entities are
consumer-owned and member controlled, and they are required
by the Co-operative Corporations Act to distribute profits back
to their members.
A number of submissions were received from the agricultural
sector supporting an ECPA exemption for agricultural co-ops, and
electricity distributors are supportive as well. Not all stakeholders
agree, and other energy retailers in particular feel strongly that any
exemptions should apply to all of them. However, we believe that
an exemption for agricultural co-ops deserves further review by
the government, including whether any such exemption should be
subject to conditions.
Other measures being recommended by the OEB would make
sure that consumers have easy access to clearer language about
energy retailers and energy contracts.
A central theme in the OEB’s review is that more needs to be
done to give consumers useful tools to help them better understand
what they are buying and from whom, and ultimately to make better
informed decisions about their energy choices.
The OEB is also recommending that it look at additional
measures that could be put in place to improve consumer protection
for low-income consumers.
The OEB’s report was prepared after a broad and comprehensive
consultation in which the views of interested stakeholders, the
OEB’s experience overseeing energy retailers and the experience in
other jurisdictions were taken into account.
For this review, the OEB undertook its most extensive direct
consumer consultation to date.
The OEB reached out to consumers to learn about their
experiences with energy retailers and their thoughts on consumer
protection through an innovative online workbook, focus groups
and a telephone survey.
The Ontario Energy Board is an independent and impartial public
regulatory agency. For more information on them and the OEB
review, please see their website at www.ontarioenergyboard.ca/oeb/.

Security

Protecting the Hydro One
from Cyber Attacks:
Safety, security and reliability in a digital world
Submitted by: Michele Finney,
Provincial Lines Customer Advisor, Kingston Service Centre

S

afety, security and reliability are paramount at Hydro One.
Millions of people rely on Hydro One’s ability to reliably
transmit and distribute power every hour of every day without
interruption, but Hydro One does not operate in isolation. The
Hydro One transmission system connects with systems in Manitoba,
Minnesota, Michigan, New York and Quebec.
Strengthening security for networks that govern critical
infrastructure is a national priority in Canada.
“Our employees do important work. They face the challenge
and the risk of delivering safe, reliable electricity to more than 1.3
million Ontario customers. Millions of others in neighbouring states
and provinces also depend on the reliability of our power system.
We have a great responsibility fraught with challenges. We live in a
digital world. Cyber security is a significant business risk” says Chief
Information Officer, Colin Penny.

“Organizations are more dependent on
information systems and more vulnerable
than ever to attack by sophisticated
cybercriminals, hackers and even their
own employees.”
The North American power grid is one large interconnected
machine. The North American Electric Reliability Corporation’s
(NERC) mission is to ensure the reliability of the bulk electric system
in North America. NERC prescribes Critical Infrastructure Protection
(CIP) standards designed to protect Hydro One in a digital world.
Cyber security is a significant business risk now more than ever
before. A cyber attack could trigger a power outage such as the
Northeast Blackout of 2003, which was one of the most widespread
blackouts in history affecting 10 million people in Ontario and 45
million people in the US.
The Hydro One NERC CIP Project aims to meet or exceed
the NERC CIP standards and help employees achieve the highest
standards of safety, security and reliability. The project mandates
a minimum level of physical and electronic security controls. The
NERC CIP Project aims to:
• Improve the overall approach to security across the organization
• Advance Hydro One’s ability to mitigate cyber risks, and
• Evolve to a more security-based employee culture where
compliance is sustainable
The Northeast Blackout speaks to how organizations are more
dependent on information systems and more vulnerable than ever to
attack by sophisticated cybercriminals, hackers and even their own
employees. Some recent examples are:
• In March of this year, South Korean prosecutors publicly

attributed a cyber-attack on a South Korean nuclear power
company to North Korea. Posts appeared on Twitter claiming
to be from the hacker behind the attack and offering to sell data
related to the company’s nuclear power plants.
• Last December, a blast furnace at a German steel mill suffered
massive damage following a cyber attack on the plant’s network.
The attackers used both targeted emails and social engineering
techniques to infiltrate the plant and steal logins that gave them
access to the mill’s control systems.
• Telvent Canada (now under the name Schneider Electric)
discovered its internal firewall and security systems were
breached. The attackers installed malware and stole project files
related to smart grid technologies.
“We must be vigilant and protect our business from operational
disruption, intellectual property loss, public embarrassment, and
fraud that cyber-attacks create,” adds Penny. “The NERC CIP Project
links our responsibility to keep the lights on with the need to protect
our people, our property and our systems from harm.”

SPSS believes in building a long-term

partnership with its clients in order to establish
health & safety as part of the company’s culture.

Our Services Include:

• Health and Safety Policies
and Program Development
• Employee orientation
• Training
• Site inspections
• Accident Investigation
• Phone or email consultation
• Site-specific Safety Plans
• Audits

www.spsafetysolutions.com
1-866-860-4103
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Codes and Regulations

Pushing the risk assessment
procedure in CSA Z462
By: Mike Doherty
y this time, you’ve hopefully had a chance to use CSA Z46215 “Workplace Electrical Safety” for a few months, so now
is a good time to take a closer look at a few of the new
definitions and some of the terminology used in the standard. (Tip:
Don’t dismiss the “Preface”, as it contains an excellent overview of
the changes in this edition).

B

Before you start: Clause 4.1.5.7
Before any electrical work can start, Clause 4.1.5.7 requires the
electrical safety program to include a risk assessment procedure that
guides a worker’s assessment and treatment of electrical hazards:
a) Identify hazards
b) Assess risks
c) Implement risk assessment procedure (see below)

Why are definitions important
A new definition has been added for the term hazard, which is
defined as: “a source of possible injury or damage to health”.
Meantime, hazardous is now defined as: “involving exposure to
at least one hazard”.
Take note of these two other definitions in Clause 3:
• Risk: a combination of the likelihood of occurrence of injury or
damage to health that results from a hazard.
• Risk Assessment: an overall process that identifies hazards,
estimates the potential severity of injury or damage to health,
estimates the likelihood of occurrence of injury or damage to
health, and determines if protective measures are required.

“These safety standards make
it easier to ensure that federal
and provincial health and safety
legislation can be met effectively
in the workplace.”
– Mike Doherty
A note directly after the new definition for Risk Assessment
states that: “As used in this standards, are flash risk assessment and
shock risk assessment are types of risk assessment”.
So when planning electrical work, it is important to realize
that arc flash and shock are two (2) distinct risk assessments (this
distinction becomes more apparent as you move into Clause 4).
While redefining definitions (or adding new ones) may seem
like a pointless exercise, it was done deliberately to bring Z462
into technical alignment with CAN/CSA-Z1002-12 “Occupational
Health and Safety: Hazard Identification and Elimination and
Risk Assessment and Control”, and also Z1000-14 “Occupational
Health and Safety Management”. This alignment is a leading-edge
concept, as we can now reference the top occupational health and
safety standards in Canada as “due diligence best case practices”.
These safety standards make it easier to ensure that federal and
provincial health and safety legislation can be met effectively in the
workplace.
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The notes that follow the risk assessment procedure provide
guidance on the hierarchy of risk control methods identified in CSA
Z1002 (from best to last resort):
a) Eliminate the hazard
b) Substitute other materials, processes or equipment
c) Engineering controls i.e. designs or modifications to plants,
equipment, processes, etc. that reduce the source of exposure
d) Systems that increase awareness of potential hazards
e) Administrative controls e.g. training and procedures, instructions
and scheduling
f) Personal protective equipment (PPE), including measures to
ensure its appropriate selection, use and maintenance.
The same notes section also provides these two gems:
• For an example of risk assessment procedure, see Annex F in
CSA Z462-15.
• The risk assessment procedure may include identifying situations
where more than one person is required to be part of the
process, as well as the training and equipment that should be
provided to evaluators.
Incorporated as a best practice into CSA Z462, this hierarchy
of risk control methods serves as an excellent tool while planning
comprehensive electrical work, and will lead to safer workplaces
for those on the tools. As always, it is crucial you use Z462 in its
entirety when making any decisions regarding actual work in the
field.
A subject matter expert on electrical safety, Mike Doherty is
the director of learning & continual improvement at Shermco
Industries Canada Inc. He is a licensed electrician and an IEEE
senior member, and has served as the Technical Committee chair
for CSA Z462 since its inception. His specialties include electrical
safety and health & safety management, maintenance, consulting,
training, auditing, and electrical incident investigations. Mike can
be reached at mdoherty@shermco.com.
Mike Doherty is author of the column “Electrical Safety 360”,
which appears regularly in Electrical Business Magazine (ebmag.
com). This article originally appeared in the June 2015 edition of
EBMag, and is reprinted here with permission.
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Feature Update

OEL member turned federal candidate
aims to be an advocate for
small business
By: Stacey Roy
alter Pamic is eager to take his experience as a small
business owner to Parliament Hill and be an advocate for
business owners at the federal level following his election
as Conservative candidate for Kanata-Carleton in Ottawa.
Confirmation that Pamic, of Power-Tek Electrical Services,
will run in the October 19 election as the Conservative candidate
in Kanata-Carleton was made May 30. Should the active OEL
member receive public support this fall, he will be trading in his
tool belt for a business suit, but insists the foundation he has with
his OEL family and like-minded small business owners will be ever
present in his mind.
“There’s no doubt that the OEL has played a tremendous part
in my personal growth. It’s always been dear to my heart. Without
these people I would not be where I am personally today,” Pamic
said.
The long-time electrician plans to continue working with his
business partner at Power-Tek Electrical Services while embarking
on this new career.
Pamic plans to put his business knowledge to work in federal
politics by working to keep business taxes in check and support
economic growth and prosperity that will help not only the business
class, but all Canadians. Pamic is eager to continue hearing from the
business community, saying this is the segment that inspired him to
go into politics.
“It’s what the Dave Ackisons of the world think that matters
because they’re living it,” Pamic added referring to a friend and
colleague from the OEL. “This race is their race. I feel their support
all the way along this ride.”
According to Industry Canada, almost 70 per cent (7.7 million

W

Thanks to the support of small
business owners like his friends
at the OEL, Walter Pamic
is confirmed as the federal
Conservative candidate for
the Kanata-Carleton riding
in Ottawa. The election is
October 19.

Canadians) of the total private labour force work for small
businesses, which is why Pamic is passionate about relieving
regulation and tax pressures on this segment of the population.
“In our business, things are difficult enough as it is,” Pamic said.
While keeping a keen eye out for small business owners, Pamic
is also focusing on safety issues for his constituents and things that
can be done globally and within his own riding when it comes
to pollution control. Pamic feels pollution of the earth is the real
villain to the environment over climate change, which has existed
throughout human history.
These are just some of the issues Pamic is hearing as he continues
his weekly door knocking efforts in Kanata-Carleton. This regular
effort helped Pamic reach his current position as federal riding
candidate, and he feels it will continue to aid him in the lead up to
October 19.
Many things have changed in Kanata-Carleton since the last
federal election, most notably the change in riding boundaries that
moved much of the former rural areas of the riding to its neighbour’s
riding of Carleton-Mississippi Mills. However, Pamic doesn’t see this
as a concern, saying his small business peers in Kanata-Carleton
have come out in large numbers to support his candidacy.
“It’s still strong and blue and people get it,” Pamic said.

Save the dates: September 16 through 18
ONTARIO ELECTRICAL LEAGUE

2015 Chapter Leadership Conference
This year’s Chapter Leadership Conference will be held at the beautiful
Glen House Resort located at 409 1000 Island Parkway in Gananoque, Ontario.
Outline for the three-day Conference (tentative at this time):
Wednesday, September 16
Board of Director Meeting

Thursday, September 17
Contractor Committee Meeting and Golf

Friday, September 18
Leadership Conference Day
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Education

The Occupational Health and Safety Act:

Best practices for employers
By: Michael Sherrard and
Matthew Badrov,
Sherrard Kuzz LLP, Employment
& Labour Lawyers

M

aintaining a safe workplace requires a team effort. Under
Ontario’s Occupational Health and Safety Act (OHSA)
everyone has an important role. Employers, in particular,
have a duty to advise workers of potential or actual hazards and
dangers in the workplace. They are also required to take every
reasonable precaution when it comes to the protection of workers.
Unfortunately, workplace accidents can happen. When they do,
the well-being of workers is of principal concern, but it is not an
employer’s only concern. A charge under the OHSA can expose an
employer to liability including a fine, and (in extreme circumstances)
imprisonment, not to mention unwanted, negative publicity.
Fortunately, there are steps an employer can take to proactively put
itself in the best position to protect workers and successfully respond
to a Ministry of Labour (MOL) investigation and/or charge.

Be proactive
There is a lot employers can do to meet the OHSA requirement
to take every reasonable precaution to ensure the protection of
workers. This includes ensuring equipment is well maintained and
workers are provided proper instruction and supervision. Special
care should be taken to ensure new or younger workers (who may
be unfamiliar with the workplace and industry) are provided with
safety information, instruction and supervision before starting a job.

Every employer should:
• Become familiar with their obligations under the OHSA, notably
sections 25 and 27, which set out responsibilities for employers
and supervisors.
• Conduct an honest and thorough workplace (or job site) self
audit to identify areas of risk and how to handle hazards in the
workplace or job site.
• Ensure all efforts to comply with health and safety (e.g.,
health and safety policy, orientation and training, etc.) is well
documented.
• Enforce a zero tolerance policy for health and safety violations.

Be vigilant
A proactive approach to health and safety is the first step, but it
doesn’t end there. A robust health and safety program requires
ongoing training and diligent supervision of workers.
Training should include the implementation of written occupational
health and safety policies, practices, and procedures that are reviewed
and updated on a regular basis, together with regular and ongoing
training. This includes site specific training on any hazards or dangers
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that may be present in a particular workplace or job site.
The proper use of a supervisor in a workplace can be the
cornerstone to a strong health and safety program. Reasonable
supervision is about consistency, deliberate observation, detection
and correction. Supervisors should be present at a workplace or
job site often enough to detect hazards or unsafe behaviour in
both routine and non-routine activities. Where these concerns are
detected, a supervisor should take immediate steps to rectify them
and develop preventative measures. Supervision should not be ad
hoc or sporadic. The best way to avoid this is for supervisors and staff
to meet regularly and discuss health and safety matters.

Document, Document, Document!
Just as important as being safe is having the documentation to prove
it. An employer should maintain good record keeping including:
• Daily safety checks at the beginning of each shift
• Regular maintenance and safety inspections of tools and
equipment
• Regular workplace and site inspections
• Records from the Joint Health and Safety Committee’s monthly
inspections
• Records of supervisor safety meetings
• Reports of “near miss” incidents and investigations
• Written documentation of progressive discipline for breaches of
safety rules

After a workplace accident
In the event of a workplace accident, a MOL inspector is likely
to visit the workplace/job site and conduct an inspection and/or
investigation into the circumstances of the incident. An employer
can be charged under the OHSA and face a penalty within one year
of the accident.
If an accident does occur, consider following the Sherrard Kuzz
12-Step Accident Checklist:
1. Provide medical assistance: Immediately call for the appropriate
medical aid for the injured worker.
2. Preserve the scene: Other than to preserve life or prevent
unnecessary damage to equipment, do not touch anything until
the provincial labour regulator arrives or releases the scene.
3. Contact your lawyer: Call a Sherrard Kuzz LLP team member of
the Sherrard Kuzz LLP 24 Hour Phone Line (416.420.0738) to
protect your organization.
4. Consider the seriousness of the injury: Determine whether the
injury meets the province’s criteria for a critical injury, and
if so, there may be notification, reporting and investigation
requirements
5. Notify: If the injury triggers an obligation to notify, promptly
contact the provincial labour regulator, workplace Joint Health
and Safety Committee, and trade union (if applicable)

6. Report: If the injury triggers an obligation to report to the
provincial labour regulator, submit the report within the
timeframe specified (e.g., 48 hours for Ontario), and provide a
copy to the workplace Joint Health and Safety Committee.
7. Investigate: If the injury triggers an obligation to investigate, or if
an internal investigation is appropriate, this should be undertaken
as soon as is practical.
8. Collect information: Begin to gather factual information including
the circumstances of the incident. This includes taking down
the full names, telephone numbers, e-mail addresses and home
addresses of witnesses and those providing first aid. In addition,
consider taking photographs, measurements and records of site
conditions at the time of incident.
9. Protect the investigation from disclosure: Steps should be taken
to protect the results of an internal investigation from disclosure
to a provincial labour regulator. A lawyer can assist with the
investigation which in turn can help ensure the results of the
investigation remain confidential and privileged.
10. Co-operate: Co-operate with the MOL’s inspection and/or
investigation, and to the extent possible, ensure a representative of
the employer accompanies the investigator to record questions asked,
answers given and documents produced. Co-operation is important,
but do not be hesitant to correct misinformation when necessary.

11.Obtain expert advice: Depending on the nature of the incident, it
may benefit an employer to retain an expert to comment on the
conditions that existed at the time of the accident, for example an
engineer or health and safety consultant.
12.Take preventative steps: Consider undertaking a workplace
health and safety audit to review policies, practices, training,
and inspection schedules, etc. An audit may enhance worker
protection and reduce whatever penalty (if any) is ordered against
the workplace and/or management.
Contact a member of Sherrard Kuzz LLP to learn more and for
assistance with a full range of health and safety matters.
Michael Sherrard and Matthew Badrov are lawyers with Sherrard
Kuzz LLP, one of Canada’s leading employment and labour law
firms, representing management. Michael and Matthew can be
reached at 416.603.0700 (Main), 416.420.0738 (24 Hour) or by
visiting www.sherrardkuzz.com.
The information contained in this article is provided for general
information purposes only and does not constitute legal or other
professional advice. Reading this article does not create a lawyerclient relationship. Readers are advised to seek specific legal advice
from Sherrard Kuzz LLP (or other legal counsel) in relation to any
decision or course of action contemplated.

Lobbying Efforts

OEL requests meeting with WSIB over
Preliminary Rate Framework Reform

O

n June 22, 2015, the OEL sent a letter to Ms. Witmer
and Mr. Marshall of the WSIB in regards to the Proposed
Preliminary Rate Framework Reform on behalf of our
members.
Throughout the letter, we maintained our position that the
proposed classification structure of G3, where all Construction
Specialty Trades will be blended together in determining WSIB
Premium Rates for employers, is a concern for our members.
Under this new proposed framework, electrical contractors
will be faced with higher rates that reflect higher risk specialty
construction trades such as demolition.
We voiced that this blended rate would discourage good
performers from continuing their efforts while encouraging poor
performers to do nothing to improve since their rates will decline
regardless.
We reminded them that the electrical contracting employers
pay a rate which is based on the industry`s incident and claim
rate, which reflects the electrical industry`s excellent record
of promoting health and safety in the workplace. Should the
electrical specialty trade be included with other higher risk trades,
we believe that employer premiums could go from the current
average of 3.5 per cent to five per cent or higher. These rates
will create additional costs for employers and ultimately render
them unable to afford new employees or to compete with larger
organizations in bidding for projects.

Along with other anticipated costs, such as the Ontario
Pension Plan and rising energy costs, we believe that increased
WSIB rates will put the Ontario construction industry at a
competitive disadvantage. This could ultimately lead investors
to look outside of Ontario for future growth.
Our next concern arose from the proposed plan to change
the rate framework at this time, when the WSIB still carries
a significant unfunded liability (UFL) of approximately $9
billion. We recommended that there be no increases in current
rates until the WSIB has eliminated this UFL.
We reminded them that there are employers who continue
to pay higher premiums and this has resulted in the WSIB’s
consecutive surpluses over the years. We asked to review the
data that the WSIB used in calculating future WSIB rates,
specifically for the construction electrical trade.
We reminded them that our members are significant
employers in the electrical contracting industry and are very
interested in the WSIB’s Proposed Rate Framework Reform
and how it will affect their rates in the future. As a result, we
requested an opportunity to meet, in person, to further discuss
our members concerns and provide input to the WSIB’s future
plans to overhaul the rate framework.
Please keep an eye out for updates on the OEL website and
through our weekly newsletter concerning this issue.
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Networking

OEL’s 18th Annual Industry Golf
Tournament
 Putting contest winner Roger
Gootenboer (left), CLAC is shown
with sponsor Art Clabby (right),
Ideal Industries.

T

he 18th Annual Industry Golf
Tournament took place on August
12, 2015. It was a picture perfect,
albeit slightly windy, golf day which
provided our golfers with an added
challenge, as they navigated their way
through the beautiful Nobleton Lakes
golf course.
This year’s tournament brought
professionals of the electrical industry
together to enjoy the day as friends through the networking breakfast
and dinner and by enjoying the links as teams.

Ladies longest drive
winner Jenni Wilson
(right), is shown
with sponsor Clive
Thurston, OGCA. 
 Mens longest drive
winner Daryl D'Andrade
(left), Thomas & Betts
Limited is shown with
sponsor Clive Thurston,
OGCA .

Best scramble team winners from Halton Hills Hydro - (from left
to right): Matt Stephens, Ross Baxter, sponsor Anthony Capkun of
Electrical Business, Mark Briscoe and Don Matthews.
We wanted to say thank you to everyone who came out and
supported this year’s Annual Golf Tournament, and thanks to
everyone who showed up with a donation for the prize table.
A huge thank you to our sponsors (shown in the banner left) as
this event is made possible thanks to your generous support.
Congratulations to this year’s winners! Awards pictures are
courtesy of Electrical Business.
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Codes and Regulations

2015 Ontario Electrical
Safety Code Update
By: Nansy Hanna, Director, Engineering and Programs
Development, Electrical Safety Authority

I

n June 2015, the Electrical Safety Authority (ESA) provided
recommendations to the provincial government regarding
the proposed technical amendments to the Ontario Electrical
Safety Code (OESC) and the adoption of the Canadian Electrical Code
(CEC). The OESC is a combination of the CEC and Ontario-specific
amendments that are adopted through a provincial regulation. This
effectively makes the 2015 OESC the law. Please note that until the
2015 OESC is approved and becomes effective, the previous code
remains in force.

“The OESC is a combination of
the CEC and Ontario-specific
amendments that are adopted
through a provincial regulation.”
ESA is seeking approval of the 2015 OESC from the Minister of
Government and Consumer Services and
is recommending the changes be effective
as of May 2016. ESA will provide further
communication and next steps to our
stakeholders following the outcome of this
recommendation.
The 2015 OESC introduces Ontariospecific amendments that address issues
related to wiring installations, and supports
the introduction of new technologies and
their safe installation.

Proposed key changes for the 2015 OESC
• Clarifying and offering further guidance for minimum clearances
between luminaires and the nearest point of combustible
material to minimize any potential fire hazards.
• Revising requirements for the protection and wiring methods
associated with non-commercial docking facilities.
• Aligning the OESC with requirements and definitions related to
propane storage and vehicle refueling appliances as administered
by the Technical Standards & Safety Authority.
• Supporting the installation of light emitting diodes (LED)
technology supplied by Class 2 circuits. This new section
harmonizes requirements with the National Electrical Code (U.S.).
• Creating new requirements for recreational vehicles (RV) with
respect to where supply connections are located relevant to the
parking lot.
• Proposing changes to Section 75 to align with other code
sections and reflect changes in industry practices.
If you have any questions regarding the proposed amendments,
please send an email to OESC2015@electricalsafety.on.ca.
		

Knowing your
business matters.

Proposed key changes for the 2015 CEC
• Expanding arc fault protection for
residential properties. Currently this
protection is included in bedrooms. The
new CEC will expand this protection to
other living areas of the house.
• Enhancing the safety of renewable
energy installations (e.g. a requirement
to include rapid shutdown for
photovoltaic systems to assist first
responders).
• Clarifying voltage drop requirements
for residential and industrial
facilities. The residential portion
was implemented early last year in
Ontario since stakeholders requested
clarification of the requirements.

Look to Federated Insurance for your
business, home, life, disability, critical
illness and group insurance needs.

Call 1.800.665.1934 today and speak
to a Risk Services Coordinator.
www.federated.ca
3526-009 ed01E | 05-2015
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Insurance

How businesses can avoid being burned
by the underground economy
By: Alex Callahan, Director, Client Strategy & Business
Development – Mississauga

T

he Canadian underground economy, sometimes referred to as
the black market, can simply be described as unreported or
under-reported business activity. It is a $41 billion industry
and the construction sector alone accounts for 28 per cent.
So what does that mean to business owners who are looking to
hire contractors? It means you should avoid deals that sound too
good to be true. It’s tempting to go with the cheapest option and
pay cash when building, repairing, or renovating your property.
The reason some contractors cost less is because they’re not
playing by the same rules as the others.
They’re likely unlicensed, operating illegally, or avoiding taxes.
They usually don’t leave a paper trail (in the form of a contract) or
charge as much as legitimate, above-board trades people.
The following are the risks associated with hiring unlicensed
contractors and advice on how to hire the right person for the job.

Six reasons to avoid unlicensed contractors
• Limited training: Chances are they aren’t properly trained or
certified and have less work experience than their licensed
counterparts
• Unethical hiring: They’re more likely to employ illegal workers
• Subpar materials: If their work isn’t held to a high standard, their
materials may not be either.
• No permits: Cutting corners often includes permits, without
which you may be required to redo the work at additional cost.
• Tax avoidance: When someone cheats the system we all pay for
it. Insurance fraud leads to higher premiums for everyone — tax
fraud has the same effect on taxpayers.
• Underinsured: If a contractor damages property while working,
their insurance takes care of it…unlicensed contractors will not
be able to offer you this assurance.

How to avoid hiring unlicensed contractors
The best way to avoid hiring unlicensed contractors is to do the
necessary homework before they begin working on your property.
• References: Request references and look them up online. It’s
amazing what a quick Google search can tell you.
• Associations: Ask and confirm whether they’re a member of any
trade associations.
• Permits: Insist on seeing permits prior to letting them start the
job.
• Contract: Get everything in writing. Be suspicious of anyone who
wants to avoid a paper trail.
• Insurance: Most importantly, make sure they have proof of
insurance and call the insurer to confirm it’s still valid.
If an unlicensed contractor happens to cause a fire, water or
other damage without insurance, the resulting financial burden will
fall to you and your own insurer. Hiring a properly licensed and
adequately insured contractor protects you against damage arising
from that contractor’s work. It also means working with qualified
professionals and getting the job done right.
© Federated Insurance Company of Canada. All rights reserved.
This document is provided by Federated Insurance Company of
Canada (“Federated”) for informational purposes only to augment
your own internal safety, compliance and risk management
practices, and is not intended as a substitute for assessment or
other professional advice by a qualified person or entity. Federated
makes no representations or warranties regarding the accuracy
or completeness of the information contained in this document.
Federated shall not be responsible in any manner for any loss,
or any direct, indirect, consequential, special, punitive or other
damages, arising out of your, or any other person’s, use or reliance
on the information contained in this document.

Be sure to support our advertisers!
These companies supported this edition of Dialogue:

20 Dialogue • September 2015

ONTARIO ELECTRICAL LEAGUE

Members in the

NEWS

Hydro One invests $19.2 million to
refurbish transmission station in
Haldimand County
Hydro One has announced the completion
of a $19.2 million refurbishment to the
Dunnville Transmission Station (TS) in
Haldimand County. The investment includes
the building of a new station and installation
of new transformers and an additional feeder
line. This refurbishment project will ensure
there is enough electrical capacity now and
into the future.
“Investment in our transmission system
is critical to meet the current and future
needs of the communities we serve,” said
Carm Marcello, President and CEO, Hydro
One. “The refurbishment of this transformer
station provides improved local infrastructure
and capacity for the community to grow while
ensuring Hydro One can continue to deliver
safe and reliable electricity.”
The project began in April 2014 and was
completed ahead of schedule.

Schneider Electric is among first to
join HP Composable Infrastructure
Partner Program
Schneider Electric recently announced that
the company is among the first to join the
HP Composable Infrastructure Partner
Program. This program will further broaden
Schneider Electric’s portfolio of partnerships
and alliances to provide customers with
collaborative data centre solutions that
enable maximum interoperability, streamline
operations and reduce management costs.

Siemens Burlington marks
safety milestone
In early June this year, the team at Siemens’
Burlington, Ontario facility celebrated almost
1.3 million safe hours worked without a losttime incident. Congratulations.

Schneider Electric expands
partnership with OpenText
to enable global supply
chain platform
Schneider Electric, the global specialist
in energy management and automation,
has selected OpenText to enable its global
supply chain platform. This decision to
use OpenText Managed Services as the
basis of the company’s global supply chain

Bergeron Electric staff honoured at company’s 70th anniversary

The following staff members, and most recent retirees, received praise for their
contribution to the success of Bergeron Electric during their 70th anniversary
celebration. From left: Marc Richer (30 years), Cameron Matheson (30 years), two
retirees: Alan Merpaw (29 years) and Barbara Champagne (26 years), Jacques Cadieux
(50 years), and Barry Ezard (41 years).
Several Bergeron Electric staff was honoured for their combined total of 239 years of
service at the company’s most recent 70th anniversary celebration.
The following staff members, and most recent retirees, received praise for their
contribution to the success of the company: Barbara Champagne (26 years) and Alan
Merpaw (29 years).
The following staff members were recognized for their long service: Cameron
Matheson (30 years), Marc Richer (30 years), Tom Baker (33 years), Barry Ezard 41
years) and Jacques Cadieux (50 years).
Celebrating with them were former retirees Diana Murray (8 years), Ernie Marion
(25years), Alfie Tabram (35years) and Maurice Lalonde (60 years).
These individuals have ensured the continuation of the company with their
dedication and high skill level.
“They are as much a resource to me as I am to them,” Ron says. “Our objective is
to pool our resources to meet the needs of the customer.”
The average number of years a person is employed with Bergeron Electric is 21
years, which just proves how successful his methods are.
The company is highly decentralized. The electricians are often alone in challenging
situations and must make decisions on the spot. Owners Bergeron and Myre focus on
providing the right training and tools for the electricians to respond to customer needs
quickly, effectively… and safely. Field staff is supported by three technical staff in the
office.
Bergeron Electric was originally started by Albert and Marie Bergeron in 1945 and
bought by Ron and Marilyn Bergeron in 1980. The company is now co-owned by Ron,
Marilyn, Stephane and Lisa Myre. Throughout 70 years of business, Bergeron Electric
Ltd. has maintained a tradition of keeping business on a personal level. Bergeron
Electric is located at 7 Albert St, Cornwall, ON K6H 4E7.
platform is built on the success of its
initial implementation. Schneider Electric’s
common supply chain platform across the
group allows for the critical exchange of

information between B2B logistics providers
worldwide, along with the introduction of
new types of processes such as interbank
cash transfers.
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GE invests in ANSI/IEEE Medium
Voltage Product Portfolio

is focused on commercial construction
applications. The new ANSI/IEEEGE’s Industrial Solutions business announced rated MV switchgear builds on GE’s rich,
its new GE-manufactured, ANSI/IEEE, two- global domain expertise, bringing simpler,
high SecoGear air-insulated MV switchgear is smarter and faster solutions to help control
distribute
electricity
with ratings and
expected to be available later this year.
Pop_2015_vF_Dialogue:24Hr
04/08/2015 and
3:24
PM Page
1
This latest addition to GE’s MV portfolio features that enhance its capabilities in

Human rights
issues can pop
any time.
When they do, we can help.
We’re one of Canada’s
leading employment and
labour law firms assisting
employers across Canada.
Our industry-leading human
rights expertise means
you’re never alone or
caught off-guard.
If it’s about your
workplace, we’re
the only call you’ll
need to make.
Creative. Proactive. Practical.

RANKED
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commercial construction applications such as
entertainment arenas, hospitals, data centers,
high-rise office buildings and retail malls.

Helix Cable Tray Fitting gets
industry nod at Montreal
tradeshow
Thomas & Betts’ Helix™ cable tray fitting
received the award for ‘Best New Electrical
Product, Industrial Applications’ at the MCEE
trade show held in Montreal, Quebec April 22
and 23, 2015.
“The Helix™ fitting was developed
specifically for use in confined areas,” said
Claudine Cromp, Director of Marketing
for Thomas & Betts Canada. “It allows
installers to transition from horizontal to
vertical cable tray in less time, while using
significantly less space. Installers can now
secure and organize cable runs without
needing to position the cable tray assembly to
make room for transitional fittings.”
Part of Thomas & Betts’ extensive, madein-Canada, cable tray offering, the Helix™
fitting is available in left or right configurations
in aluminum, pre-galvanized steel and
stainless steel in 12-inch and 24-inch widths,
with 6-inch side rails. The fitting is shipped
pre-assembled and ready to install, saving
substantial preparation time on site. The
Helix™ fitting is manufactured in Canada
at the Thomas & Betts plant in Saint-Jeansur-Richelieu (Iberville), Quebec. For more
information about this product, download the
product sell sheet at www.tnb.ca.

Schneider Electric’s new meter
aims to simplify power quality
Schneider Electric introduces the PowerLogic
PM8000 the newest addition to the PowerLogic
portfolio of power and energy meters now
includes power quality (PQ) compliance and
analyses capabilities that were once reserved
for more advanced meters. In accordance
with power quality standards IEC 61000-430 Class S and IEC 62586, the PowerLogic
PM8000 series meters are ideal for auditing
the quality of your electrical supply. The meters
also have extensive power quality analysis
capabilities, such as EN 50160 compliance,
sag/swell detection, waveform capture,
disturbance direction detection, and trending
and forecasting, to help facility managers
detect, mitigate and correct adverse conditions.
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Engineered on a compact, modular and flexible
platform, the PowerLogic PM8000 series
meters have the versatility to perform nearly
any metering job at key points throughout a
facility. The highly-accurate, reliable meters
are compliant with ANSI C12.20 Class 0.2,
IEC 62053-22 Class 0.2S (real energy), and
IEC 61557-12. This accuracy combined with
the meter’s extensive I/O options makes the
PM8000 series meters ideal for the unified
metering of all WAGES (water, air, gas,
electricity, and steam) utilities. Meters are
available in both panel-mount and DIN railmount form factors, and boast high-visibility
colour displays. The PowerLogic PM8000 series
meters are built on the company’s patented
ION technology platform. Not only does the
meter provide useful preconfigured functions
‘out of the box’ but customers familiar with this
technology know that it can be used to adapt
and scale the meter’s functionality to meet
nearly any requirement they have – both now
and in the future.

Applications for Hydro One’s
Women in Engineering
Scholarship now open
The Women in Engineering Scholarship is
part of Hydro One’s One Awards student
scholarship programs. Each year, it recognizes
outstanding Canadian students attending
universities in Ontario. Winners receive a
financial reward of $5,000 along with a paid
opportunity to work for Hydro One in a
developmental student work placement.
Hydro One’s Women in Trades,
Technology and Engineering (WTTE)
committee is a networking opportunity for
employees to focus on shared experiences in
male-dominated fields while gaining support,
promoting mentorship and recognizing
women’s accomplishments. The WTTE will
be offering a work term to all scholarship
recipients. The deadline for next year’s
scholarship is December 31, 2015. Anyone
interested in applying can get the application
form at www.hydroone.com/careers.

Horizon Utilities invests $300,000
in infrastructure to support
Pan Am Games
Working in partnership with the City of
Hamilton
and
Metrolinx,
Horizon
Utilities says it has installed new electrical

infrastructure required to power the West
Harbour GO station on James Street.
The project began in late 2014 as Horizon
engineers and crews said they recognized the
urgency to have the infrastructure in place
prior to the Pan Am Games.
Over a kilometer of underground
electrical cable was installed, as well as a new
transformer and pole service, the utility said,
totaling $300,000.
“Investing in Hamilton and St. Catharines
is a key pillar of Horizon Utilities’ commitment
to the communities we serve,” said Eileen
Campbell, vice-president of customer services,
Horizon Utilities. “We’re proud to do our part
in support of the Pan Am Games at a time
when the eyes of the Americas will be on
Hamilton and St. Catharines.”

in 1998 and he has served as general manager
since 2008. Patrick Sommers, representing
the third generation in the family business,
will remain with the service department. Wes
and Kay Sommers founded Sommers Motor
Generator Sales Ltd. in 1936, helping to
bring electrical service and equipment to rural
Ontario and the Maritime region, and the
company has remained in the family since.
The company is based in Tavistock, Ontario,
but also operates sales and service locations
in Lucknow, Ontario and Dieppe, New
Brunswick. For more information, contact
Sommers at 1-800-690-2396 for the generator
system specialist in your area or visit Sommers
online at www.sommersgen.com.

Sommers Generators announces
Chris McGregor as president

Sonepar Canada vice-president
announces retirement, David
Edgson joins as Director of
Blueway, National Accounts

Sommers Motor Generator Sales Ltd.,
Canada’s leading manufacturer of custom
generators, has announced Chris McGregor
as the president of the company.
The appointment follows McGregor’s
purchase of controlling interest in the business
in April of this year. He will be announcing
several initiatives in the near future. Chris
McGregor joined the Sommers organization

David Rycroft, vice-president of Energy
Products and Services with Sonepar Canada,
has announced his retirement as of June 19,
2015. Rycroft joined the organization in
2008 and worked with the leadership team to
develop the Blueway organization.
David Edgson will be replacing Rycroft
at Sonepar as the Director of Blueway and
National Accounts effective June 19, 2015.
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 Something on your mind?
 Chapter news or events to share?

Please email the Editor, Stacey Roy, at
dialogue@oel.org to submit your information
and photos into the next issue of Dialogue.
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Ontario counts on us.
Every day, the men and women of Hydro One
provide our customers with safe and reliable
electricity. If the lights go out, our crews are
there 24/7 to restore power as quickly as possible.
With connections in every corner of the province,
we are proud to be part of the communities where
we live and work.

www.HydroOne.com

Partners in Powerful Communities

